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What is Enter and View?

Healthwatch Cheshire (HWC) is part of a network of over 150 local Healthwatch
across England established under the Health and Social Care Act 2012. HWC
represents the consumer voice of those using local health and social services and
trades as both Healthwatch Cheshire East and Healthwatch Cheshire West.

The statutory requirements of all local Healthwatch include an ‘Enter and View’
responsibility to visit any publicly funded adult health and social care services.
Enter and View visits may be conducted if providers invite this, if HWC receive
information of concern about a service and/or equally when consistently positive
feedback about services is presented. In this way we can learn about and share
examples of the limitations and strengths of services visited from the perspective
of people who experience the services first hand.

Visits conducted are followed by the publication of formal reports where findings
of good practice and recommendations to improve the service are made.

Contact Details: Healthwatch Cheshire, Denton Drive, Northwich, Cheshire, CW9
7LU Tel: 0300 323 0006

1. Description & Nature of Service

Extract below taken from carehome.co.uk ;

Adlington Manor Care Home provides 24-hour nursing care alongside expert care
for people with dementia in the Memory Lane Community. It is situated within the
midst of the Cheshire countryside.

They are proud to be accredited as part of Barchester’s 10/66 Dementia Care
programme, reflecting the enhanced quality of dementia care and improved
quality of life experienced by residents at Adlington Manor.

Adlington Manor is a very active home and offers an activity programme that
adapts to the wishes and interests of residents. Music therapy is a vital part of the
treatment and therapy programme within the Memory Lane Community.

Extract from Adlington Manor website ;

Remaining active is important for us all and is a central focus of care planning at
Adlington Manor. Our activity programme is designed to meet the needs, hobbies
and particular interests of the individuals who live with us. Regular music therapy
sessions are an essential element of our treatment and therapy programme in our
Memory Lane Community.

We take great pride in the quality of our catering, hospitality and events
programme. Why not arrange a visit and experience what Adlington Manor has to
offer for yourself? Choosing a care home can be a daunting process, so we are here
to support and guide you through the process. We hope to see you soon!




2. Acknowledgements

Healthwatch Cheshire would like to thank the service provider, care home
manager, residents, visitors and staff for their contributions to this Enter
and View visit.

3. Disclaimer

This report relates to findings gathered on a specific date of visiting the
service as set out above. Consequently, the report is not suggested to be a
fully representative portrayal of the experiences of all the residents and/or
staff and/or family members/friends but does provide an account of what
was observed and presented to Healthwatch Cheshire Representatives at the
time of the visit.

4. Purpose of the Visit

e To enable Healthwatch Cheshire representatives to see for themselves how
the service is being provided in terms of quality of life and quality of care
principles

e To capture the views and experiences of residents, family members/friends
and staff

e To consider the practical experience of family/friends when visiting the
service in terms of access, parking and other visitor facilities

e To identify areas of resident satisfaction, good practice within the service
and any areas felt to be in need of improvement

e To enable Healthwatch Cheshire representatives to observe how the service
delivers on the statements it advertises on its website

5. Introduction/Orientation to Service

On arrival Representatives were met by Fiona Gough, the general manager
and Tanya Stubbs the finance administrator who welcomed representatives
and gave them a tour of the building. They were on hand to answer any
questions the representatives had.

6. Methodology

Representatives were equipped with various tools to aid the gathering of
information. The following techniques were used by the reps:
e Direct observation of interactions between staff and residents
e Participant observation within therapeutic/social activities where
appropriate
e Assessing the suitability of the environment in which the service
operates in supporting the needs of the residents
e Observing the delivery and quality of care provided
o Talking to residents, visitors and staff (where appropriate and
available) about their thoughts and feelings regarding the service
provided
Observing the quality and adequacy of access, parking and other
facilities for visitors




7. Summary of Key Findings

The home consists of two units; Cedar for residential care and Rowan for dementia
care, known as Memory Lane. Currently Adlington Manor as a whole has sixty seven
residents, forty one of whom are in residential care. The Rowan unit was purpose
built in 2002. There are six contract beds available for respite care in collaboration
with Macclesfield hospital.

8. Detailed Findings

8.1 Location, external appearance, ease of access, signage, parking

The home is situated on a quiet country lane off the main road towards Poynton
town centre. Adlington Manor is clearly signposted and there is a large car park
with parking for several vehicles.

8.2 Initial impressions (from a visitor’s perspective on entering the home)

The entrance is a large open area with reception desk. The area was clean and
smartly decorated.

The general manager’s office is next to the front door and she seemed to have an
open door policy as representatives observed staff and visitors popping in to see
her.

The receptionist was not in on the day of our visit, but we were given a warm
welcome as we entered the home.

8.3 Facilities for and involvement with family/friends

Families and friends are welcome at any time. If they want to stay overnight they
use local hotels as rooms aren’t available for them. There are several communal
areas for guests and residents to sit and talk privately with their relatives.
Refreshments are available throughout the day for residents and their families.
Some of the activities can include relatives and regular residents meetings are
held.

One of the residents relatives we met told representatives “They look after my
mum perfectly”

8.4 Internal physical environment

8.4.1 Décor, Lighting, heating, furnishing & floor coverings

The decoration in some areas is very good, as there has been a refurbishment in
the Cedar unit, resulting in a modern yet comfortable look. The decoration is well
designed with tasteful colours and furnishings. The Rowan unit has not yet had its
refurbishment and consequently some of the communal areas and bedrooms looked
tired.

The general manager told us a decoration plan is in place, meaning the remaining
areas including flooring will be upgraded next year.

The home was a pleasant temperature.

8.4.2 Freshness, cleanliness/hygiene & cross infection measures

We met one of the several cleaning staff who had worked at the home for sixteen
years, she told us “l love it here and all the staff are brilliant”
The home was clean and mostly smelt fresh, however one of the rooms did smell of
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vomit, and one of the toilets had a strong smell of urine. The corridors and
communal areas were all clean, tidy and well maintained.

8.4.3 Suitability of design to meet needs of residents

The care home is set in a building which was previously a residential house, this
means some of the design is not ideal. Some of the bedrooms are quite a distance
from the main communal areas meaning a long walk and there is a section of
corridor which has a low head height. There are two low beams with a clearance of
only six feet.

All rooms including bathrooms and toilets have suitable lifting aids and grab
handles where required.

The Rowan unit was purpose built and as a result is designed well and provides
open areas and easy access to bedrooms. The two units have their own entrances
but can be accessed through a rear door and across a covered area.

8.5 Staff support skills & interaction

The staff we spoke to included carers, nursing, activities coordinator, kitchen and
cleaners, they all seemed confident and positive. Their interaction with residents
was good and those we saw talking to residents did so in a gentle and caring tone
of voice.

The general manager was very enthusiastic about the staff and the care they
provide. The staff were all approachable and worked well with residents, relatives
and with us.

8.5.1 Staff appearance/presentation

All the staff wear uniforms and looked smart. They wear name badges, making
them easily identifiable by residents and relatives. During our visit, we saw a good
ratio of staff and residents engaging with each other in the communal rooms.

8.5.2 Affording dignity and respect/Approach to care giving

The staff members we observed were cheerful and polite. Representatives
observed the care they took with supporting and moving residents.

All residents in the Rowan Unit are under DoLS (Deprivation of Liberty &
safeguards) but there is a delay at Cheshire East Council to issue them due to the
volume of applications, the manager told us.

8.5.3 Effective communications - alternative systems and accessible
information

There were notice boards throughout both the units, providing information for
residents and relatives. Pictorial signs were used which is good for residents with
dementia. A large activities board gave information on mealtimes and choices,
and social events.

Relatives told us they were kept informed about their relative, and that they had
looked at other care homes but “This place ticked all the boxes”




8.6 Physical Welfare
8.6.1 Appearance, dress & hygiene

All residents we saw were well dressed and clean. A relative we spoke to told us
their family member “is really happy here” The laundry is well organised and all
clothing items are clearly labelled with residents names on reversible buttons.

8.6.2 Nutrition/ mealtimes and hydration

There is plenty of choice for food and places to eat. The dining areas are well laid
out and the staff use the care plan to check residents are sufficiently hydrated.
They will liquidise food for people who have difficulty swallowing.

During our visit we saw the tea trolley going around. The menu was displayed
giving residents a choice.

The dining room was very light and airy and the tables were laid out with good
quality linen and cutlery giving a cared for impression.
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8.6.3 Support with general & specialist health needs/Maximising mobility &
sensory capacities

Residents come from 5 different CCGs (Clinical Commissioning Groups) areas across
Cheshire and Stockport and one of these has set up a regular visit from the
doctor’s surgery in Poynton twice a week. A chiropodist visits twice monthly and a
hospital physiotherapist visits when required.

The activities on offer promote and support mobility for the residents which the
activities coordinator told us “is important for their wellbeing”

8.7 Social, emotional and cultural welfare
8.7. 1 Personalisation & personal possessions

Residents are able to bring their own possessions and furniture, subject to space
being available. Rooms vary in size, some rooms are large single whilst others
could be considered double. As with the decoration some of the rooms have been
upgraded including new furniture whilst in other parts the furniture is probably in




need of replacement or renovation. One of the relatives we spoke to said the
furniture in her relatives room “was very old and needed replacing, and we cannot
get a good TV signal”

8.7.2 Choice, control & identity

All the staff have undertaken dementia training and they look for best practice
when supporting residents.

There is a varied activity programme which includes music and singing sessions
using local entertainers. The staff recognise that the residents are individuals and
some of the activities are “one to one” to allow for their personal choice.

8.7.3 Feeling safe and able to raise concerns/complaints

Regular meetings are held with residents where concerns may be raised. The home
uses “You said, we did” to give feedback to residents and relatives. There is a
policy displayed in the reception area to explain the process.

8.7.4 Structured and unstructured activities/stimulation

There is a clear programme for structured activities and this is well organised and
we saw a lot of residents involved when we visited. The local dementia steering
group works with the activities team to promote appropriate activities.

The care home has their own mini-bus that allows them to visit local attractions.
A hairdresser visits twice a week.

Adlington school staff and pupils are regular visitors.

Jennifer the activities coordinator said “I’ve been here three weeks covering
maternity leave and | love it here”

8.7.5 Cultural, religious/spiritual needs

St Mary’s Church of England in Poynton hold a monthly service and the Catholic
church holds Mass each week for residents.

8.7.6 Gardens - maintenance & design/suitability for use/enjoyment

The gardens are large and are not overlooked; there are views across the
countryside making it a pleasant outlook for residents. They are well maintained
and flat so access is good and there are plenty of seats available for residents to
sit outside when the weather is warm. The large windows of the home overlook
fields. There are horses kept in fenced off areas of the gardens and come from
horse rescue centres, which is lovely for residents to see.




9. Observations
9.1 Elements of observed / reported good practice

e The red bag scheme is used and works well with Macclesfield Hospital, for
other hospitals there are issues; Red Bag scheme is an initiative set up by
the CCGs to improve communication about the resident between care
homes and hospitals when a resident is admitted to hospital.

e Care plans move around the home with residents throughout the day to
ensure all care staff are aware of the needs of individual residents.

e Relatives are able to access refreshments easily, which is thoughtful.

e Activities are varied and provide a good choice, especially one to one.

9.2 Other observations / findings of note applicable

A chair had been left blocking the lift door; this was removed once brought to the
attention of staff.

Six intermediate care beds are available and the final admission is 6pm; this works
well with Macclesfield hospital.

Couples can be accommodated but there are no double rooms available.

10. Comparisons
10.1 Comparisons of observations against providers website

The care homes website states “Remaining active is important for us all and is a
central focus of care planning at Adlington Manor. Our activity programme is
designed to meet the needs, hobbies and particular interests of the individuals
who live with us. Based on our visit and the feedback from residents, relatives and
staff that would be an accurate description.

10.2 Comparisons with previous Healthwatch visit (s) where applicable

Changes have been undertaken since the last report in 2015 including staffing and
a programme of redecoration.
11. Recommendations
e The two beams in the corridor are very low and to avoid accidents, a Hazard
warning tape should be attached.
e Several staff have been in post for many years, consideration should be
given on succession planning.
e Bins should not be left in the entrance to Rowan as some relatives told us
“it looks unsightly”
e Continue with your programme for updating and decorating, consider
including relatives in the planning

Feedback from Provider of Service

Feedback was very useful and a positive visit.

As outlined during visit the Dementia Unit has been decorated and new carpets
have been fitted in the communal areas. This has altered the ambience in these
areas to a positive homely environment.




