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Enter & View Visit Report Astbury Mere Care Home

Name of Service: Astbury Mere Care Home
Tel : 01260 296789
Service Address:

Newcastle Road, Astbury, Congleton
Cheshire CW12 4HP

Date of Visit : 27 March 2018
Visit Details : Astbury Mere Care Home
Time of visit : 10.00am-12noon

Authorised Representatives (ARs) : Ros
Haynes, Helen Gould

What is Enter and View

Healthwatch Cheshire (HWC) is part of a network of over 150 local Healthwatch across
England established under the Health and Social Care Act 2012. HWC represents the
consumer voice of those using local health and social services and trades as both
Healthwatch Cheshire East and Healthwatch Cheshire West.

The statutory requirements of all local Healthwatch include an ‘Enter and View’
responsibility to visit any publicly funded adult health or social care services. Enter and
View visits may be conducted if providers invite this, if HWC receive information of
concern about a service and/or equally when consistently positive feedback about services
is presented. In this way we can learn about and share examples of the limitations and
strengths of services visited from the perspective of people who experience the services
first hand.

Visits conducted are followed by the publication of formal reports where findings of good
practice and recommendations to improve the service are made.

Contact Details: Healthwatch Cheshire, Sension House, Denton Drive, Northwich CW9 7LU
Tel: 03003230006

1.Description & Nature of Service

Astbury Mere Care Home is a modern purpose-built home in the heart of Congleton.
Opened in 2010, for the past 8 years they have provided quality nursing, residential and
dementia care to those requiring their services in East Cheshire.

Group: Porthaven Care Homes
Person in charge: Emma Harding (Home Manager) Ann Bearpark (Deputy)
Local Authority / Social Services: Cheshire East Council (click for contact details)

Type of Service: Care Home with nursing - Privately Owned, Registered for a maximum of
62 Service Users

Registered Care Categories*: Dementia « Old Age « Physical Disability


https://www.carehome.co.uk/care_search_results.cfm/searchgroup/75634
https://www.carehome.co.uk/local-authorities/profile.cfm/id/Cheshire-East

Specialist Care Categories: Alzheimer's « Cancer Care « Motor Neurone Disease
Parkinson's Disease e Stroke

Admission Information: Ages 50+.
Single Rooms: 62
Rooms with ensuite WC: 62

Facilities & Services: Palliative Care « Respite Care « Convalescent Care « Independent
Living Training  Separate Dementia Care Unit « Close to Local shops « Near Public
Transport « Minibus or other transport « Lift « Wheelchair access « Gardens for residents e
Residents Kitchenette « Phone Point in own room/Mobile « Television point in own room e
Residents Internet Access

Visiting: Visitors welcome at any time.
Parking: Ample parking available on site.
Latest Care Quality Commission* Report on Astbury Mere Care Home: click here

* Care Quality Commission is responsible for the registration and inspection of social care
services in England.

Current occupancy : 48

Astbury Mere provides 24 hour residential, nursing, dementia and respite care for the
elderly in an elegant and spacious home.

All bedrooms have en suite wetrooms, communal living areas including sitting rooms,
restaurants, a hairdressing salon, a leisure and wellness room and a private dining room
for special family occasions.

The Astbury Mere (Porthaven) website provides the following information;

Opened in 2010, Astbury Mere provides 24 hour residential, nursing; dementia and respite
care for the elderly in an elegant and spacious home incorporating numerous thoughtful
and practical features which ensure Astbury Mere is able to meet the changing needs of
its residents.

Our expertly trained and professional staff are dedicated to the care, comfort and dignity
of all our residents, with special emphasis given to promoting independence, privacy,
respect and wellbeing.

All residents benefit from living in a caring environment with generously appointed
private bedrooms with en suite wet rooms, and plentiful communal living areas including
sitting rooms, restaurants, a hairdressing salon, a leisure and wellness room and a private
dining room for special family occasions.

In keeping with our unique and award winning leisure and wellness philosophy, our
residents also benefit from our private and secure landscaped gardens for peaceful
relaxation, gardening and if the weather permits, gentle exercising.

All of us at Astbury Mere are confident we are one of the leading care homes in Cheshire.
We would be delighted to show you our home, and should you decide to visit us, you will
see the difference Astbury Mere makes to the lives of our residents and families.

A rolling banner across the website highlights key attributes of Astbury mere

Kindness and care: Enjoy our culinary expertise: A warm welcome awaits: Stylish decor.


https://www.carehome.co.uk/externalsite.cfm?linkcategory=reg&searchazref=75635

2. Acknowledgements

Healthwatch Cheshire East would like to thank the service provider, deputy care home
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3. Disclaimer

This report relates to findings gathered on the specific date of visiting the service as set
out above. Consequently, the report is not suggested to be a fully representative portrayal
of the experiences of all residents and/or staff and/or family members/friends but does
provide an account of what was observed and presented to HWC representatives at the
time of the visit.

4. Purpose of the Visit

o To enable Healthwatch representatives to see for themselves how the service is
being provided in terms of quality of life and quality of care principles

° To capture the views and experiences of residents, family members/friends and
staff

° To consider the practical experience of family/friends when visiting the service in
terms of access, parking and other visitor facilities

° To identify areas of resident satisfaction, good practice within the service and any

areas felt to be in need of improvement

5. Introduction to Service

On arrival we were met by the deputy manager who gave us a warm welcome and a tour
of the care home, where we were introduced to several members of the team and met
some of the residents.

6. Methodology

o Direct observation of interactions between staff and residents

o Participant observation within therapeutic/social activities where appropriate

o Assessing the suitability of the environment in which the service operates in
supporting the needs of residents

o Observing the delivery and quality of care provided

o Talking to residents, visitors and staff (where appropriate and available) about
their thoughts and feelings regarding the service provided

o Observing the quality and adequacy of access, parking and other facilities for
visitors

7. Summary of Key Findings

Astbury Mere is a care home set in a pleasant rural setting. The care home itself is in
exceptional order and provides a lot of activities and amenities for residents. Residents
appear happy and well cared for in a lovely environment. Relatives are always welcome
and they try to provide a home from home for the people that live there.



Kindness and care: Enjoy our culinary expertise: A warm welcome awaits : Stylish decor is
the rolling banner on the Astbury Mere website, during our visit Astbury Mere we saw
evidence of all these attributes.

8. Detailed Findings
8.1 Locations, external appearance, ease of access, sighage, parking

The home is situated just off the A34, approximately 2 miles from Congleton and although
the village of Astbury is rural, there is a bus stop just outside the home on the main road.

Astbury Mere Care Home was built in 2010 and is in good condition with well kept
gardens. There is clear sighage and a large car park area. There are several disabled
parking spaces and disability access through electronic double doors. However on the day
of our visit several cars were parked on the pavement, which would hinder pedestrians
and anyone in a wheelchair. We spoke to Ann about this and she said this was a regular
occurrence.

8.2 Initial impressions

The home is a modern purpose built two storey building. The entrance and reception are
well decorated and provide a pleasant first impression. There is a receptionist who
welcomes visitors as you enter and ensures everyone signs the visitor’s book.

8.3 Facilities for and involvement with family/friends

There is an open door policy which means there are no set visiting times, visitors are
always welcome.

Refreshments are available in the two garden lounges where there is an open kitchen area
where residents can take their relatives and friends who are able to make refreshments,
the website describes the care home as having thoughtful and practical features, and this
would be one of the examples of this. The deputy described it as something you would do
if you visited your relatives own home, the home tries to create a homely feeling.

In addition there is a small resident lounge with adjoining dining room that can be used
for resident celebrations, birthdays etc with their families. We spoke to the care home
chef who told us he provides a selection of meal choices to cater for different dietary
needs and individual choice as he knows each resident.

There is an annual review meeting with relatives and a separate one for residents to allow
any issued to be discussed.

8.4 Internal Physical environment

8.4.1 Décor, Lighting, heating, furnishing and floor coverings

The home is in an excellent state of decoration , neutral colours throughout create a calm
atmosphere. During our tour with the deputy, she took us into some of the bedrooms,
each bedroom has a different colour scheme for bedding and curtains, making each one
unique. On the tour with the deputy we were able to view empty rooms and also those
occupied by residents. The deputy took us into some of the resident’s rooms with their
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permission to demonstrate where they had brought in their own furniture and pictures.
This was encouraged by the home, as it adds a homely touch.

The home was warm and lounges and bedrooms were a comfortable temperature. Carpets
were in good condition and a neutral colour. The deputy told us bedroom carpets are
cleaned on a regular basis, on the day of our visit we saw one of the carpets being
cleaned. Dining rooms were smartly decorated and tables were set with good quality
crockery, cloth napkins and fresh flowers on each table.

All the furniture in the communal rooms is of high quality and modern design. The rooms
are all bright and corridors have an interesting assortment of artwork

8.4.2 Freshness, cleanliness /hygiene and cross infection measures

The home smelt fresh and clean in all areas, in particular the laundry is very well
organised. The lady in charge has been there since the home opened and took great pride
in providing a high quality service, there is a good system in place where they use buttons
rather than labels to identify each residents washing. A laundry basket is in each room
which is collected each morning. There was evidence of the clean washing being ironed
and returned to resident’s rooms during our visit.

Each bedroom had its own en suite, but in addition there were bathrooms with hoists for
those residents that needed assistance, these were clean and a good size.

8.4.3 Suitability of design to meet needs of residents

The building is purpose built and this is evident in its design, although stated as single
rooms, each bedroom is very large with its own en suite. The layout is very clear in a u
shape and is replicated on the first floor. There is good access to the garden and all rooms
are well planned with a good layout. Corridors are very wide allowing for disabled access.
There is a lift and stairs to the first floor. The modern design means there are built in
access points throughout the corridors for staff to update residents records, via a small
screen rather having to use paper charts, this means each resident record is accurate and
available electronically.

8.5 Staff support skills and interaction

8.5.1 Staff appearance/presentation

All staff were very smartly dressed, an explanation of what each colour uniform is
available on the website. During our visit, there was several staff on duty. The catering
hostess was observed chatting to the residents and the chef knew all the residents and
their food/dietary preferences. All staff we spoke to said how much they enjoyed working
at the home, one of the staff said “monthly meetings provided an opportunity for them to
share ideas with the manager” the manager later corrected this, care meetings are
actually three monthly but there is a daily head of department meeting to communicate
all requirements/changes and information to be passed to teams. When we asked if the
ideas put forward were ever used and he responded that some were. Another staff
member said it was “a great place to work”
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8.5.2 Affording dignity and respect

The staff spoke to residents courteously and used a gentle tone. There are male members
of staff to undertake personal care for male residents. The staff appeared to be discreet
when taking residents to the toilet.

8.5.3 Calm, emphatic approach to care giving

The rolling banner on Astbury Mere’s website states the home offers Kindness and Care
during the visit we observed staff being kind and caring. Examples of this included how the
staff spoke to residents. The staff we observed having conversations with residents used a
gentle tone to their voice and knew all the residents by nhame. One staff member was seen
cuddling a resident she hadn’t seen for a week or so as the resident had moved floors, this
was well received and the resident seemed delighted and spoke fondly to the staff
member.

The atmosphere was calm. An old movie “Funny Girl” was playing in the TV lounge, only
one resident was watching it. The other residents in the room were sitting quietly.

Although there were no relatives during our visit, the residents we spoke to said “it’s very
homely” another said she had lived there five years and was “very well looked after”
There was evidence of a hearing loop in the lounge but one of the ladies who needed this
said it wasn’t available throughout the home.

8.5.4 Attentiveness and pace of care giving

Whilst on our visit we did see one resident who was distressed as her bedroom carpet was
being cleaned and she wanted to go back in, she had said she was thirsty but there
appeared to be some confusion between staff on who was going to take her back to her
room and this resulted in a delay of several minutes before she got the drink she had
requested.

8.6 Physical welfare

8.6.1 Appearance, dress and hygiene

All the residents were neatly dressed and well groomed. There is a hairdressing salon
which is used regularly, a local hairdresser comes in once a week, and this is advertised on
a notice board in the reception. The deputy told us family members are also able to use
this to their family member’s hair. One of the staff members does regular manicures for
residents.

As previously stated the lady in charge of the laundry is very proud of the service she
provides to ensure all residents clothes are clean and ironed.

8.6.2 Nutrition/mealtimes & Hydration

Residents tend to sit in friendship groups for meal times and the dining room is well laid
out and set up. There are menus on display and the chef is keen to ensure residents are
given a choice. Alcohol, primarily wine is provided with meals if requested.

Visitors can help themselves to hot drinks, and a refreshments trolley comes round three
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times a day with hot drinks for the residents, we did not see additional drinks provided but
were told residents just need to ask if they require additional drinks. Staff told us they
monitor drinks for hydration levels.

8.6.3 Support with general and specialist health needs

There are hoists in place for residents that need these for bathing but most are supported
in their own rooms with showers, we were told by the deputy that each resident is given a
choice.

During our visit we saw the local GP from Meadowside who visits on a weekly basis, the
deputy said staff found this very helpful and residents found it reassuring.

8.6.4 Ensuring comfort

The home has several communal spaces designed for residents who want quiet areas. On
the day of our visit several residents were in their rooms, we could hear that some were
listening to the radio or watching television.

All the seating areas had sufficient and comfortable armchairs, the seating arrangement in
the main lounge meant a lady in a wheelchair had plenty of room without the need for
other seating to be moved to accommodate her chair.

8.6.5 Maximising mobility & sensory capacities

During our visit we met residents in the lounge with varying mobility difficulties; we saw
staff help residents to their rooms and into the seating in the lounge. We observed
residents who needed help to move around. Some of the residents were in wheelchairs
and staff were seen pushing them into the lounge area.

The deputy advised us that the activity co ordinator provides a range of activities to
promote and maintain the resident’s mobility. It was not clear what types of activity these
were as she was not available on the day of our visit.

One of the ladies we met had a hearing impairment; she was using the hearing loop in the
lounge but told us it didn’t work in all areas of the care home.

8.7 Social, emotional and cultural welfare

8.7.1 Personalisation & personal possessions

Residents are able to pursue their own hobbies, although there are several activities on
offer at the care home.

The residents we met in the lounge were seen talking to each other and all seemed on
good terms.



Each resident has a personalised
name badge and built in memory
box for their bedroom door. The
memory boxes are a nice touch
and had a variety of objects that
relatives have brought in.

8.7.2 Choice, control & identity

Residents are encouraged to bring in their own furniture and this was evident. Some
residents had personal photos on walls in their bedrooms, whilst others had furniture,
chairs, tables etc. One resident had brought her piano.

Currently there are no couples in the home but there have been in the past.

Residents are taken out regularly in the minibus to events in the community, including the
local church and sometimes just out for coffee.

8.7.3 Feeling safe and able to raise concerns/complaints

The deputy told us that staff are always available if residents or their families have any
concerns.

8.7.4 Structured and unstructured activities/stimulation

Several activities are on offer, seven days a week. Knitting and crafts are some of the
activities available. Residents also have regular visitors to the home including the local
church and the local primary school and a volunteer who comes to help in the garden. A
lady we met told us “she liked the activities and going out on trips” she used a notebook
to remind her of where she had been on her trips out so she could tell her son about what
she had been doing.

8.7.5 Cultural, religious/spiritual needs

The local church comes to the care home on a regular basis and residents can also attend
the church using the minibus. Local schools come to the home for carol concerts.

8.7.6 Gardens - maintenance & design/suitability for use enjoyment

The gardens are a particular feature of the care home; they surround the building and are
well maintained. A volunteer comes in to help and residents can sit in the garden. Due to
the weather on the day of our visit, we were unable to see residents using the gardens but
were told by the deputy that during warm weather residents regularly sit outside.

Four of the bedrooms have patio doors allowing direct access to the gardens, there is also
garden access from the dining room, lounge and also the garden room lounge. The gardens
are well laid out allowing wheelchair access.



9. Additional Areas of observation

9.1 Comparisons of observations against provider’s website

The care home website states “All residents benefit from living in a caring environment”
this was evident on our visit with the interaction between residents and staff.

The website goes on to mention “generously appointed private bedrooms with en suite
wet rooms, and plentiful communal living areas including sitting rooms, restaurants, a
hairdressing salon, leisure and wellness room and a private dining room for special family
occasions.” These areas were as described and provide a high quality feel throughout the
home.

The private dining room was a lovely room and being able to provide residents somewhere
for family parties is a real treat. The caring ethos is also evident in its use for resident’s
birthdays, where we were told by the deputy a small party is organised in this room to
celebrate residents birthdays each month, these activities demonstrate a caring
environment.

The care home website mentions its “unique and award winning leisure and wellness
philosophy, our residents also benefit from our private and secure landscaped gardens for
peaceful relaxation, gardening and if the weather permits, gentle exercising”.

During our visit although we saw the gardens, the weather did not allow us to see
residents using them.

10. Elements of observed /reported good practice

o The chef’s knowledge of each residents like/dislikes and the choice on offer

e Bedroom door sign personalised, a nice touch for residents and their families

e Laundry basket in each rooms adds a homely touch

e High standard of laundry service, particularly “button” instead of labelling

¢ Choice of activities

e Sparkle is a reminiscence newspaper, published 365 days a year, which help
activity coordinators plan activities and reminiscence sessions. Sparkle is read to
residents daily

e The Private sitting and dining room provide an opportunity for family get togethers

The built in access points allow
staff to update resident’s records
electronically.

They remove the need to sit at a
computer or carry around
resident’s notes and ensure
records are kept up to date




11. Recommendations

e To consider how parking on the pavements can be reduced
e To consider drinks being available in the lounges for residents who want them

e To consider how the needs of residents with hearing loss can be addressed in all
areas of the home

e Look at displaying notes of previous residents meeting and also dates of future
planned meetings.

12. Service Provider Response

Feedback from Provider of Service

Please may | thank your team for a pleasant visit and conducting a professional, caring and dignified
review of the service that we provide and are proud of.

e  Section 8.6.2 —in addition to this meals and drinks in dining room and water jugs in rooms.

e Under recommendations bullet point 4 — look at displaying notes of previous meetings and
dates of future meetings — These are and have always been on display on the board outside the
manager’s office opposite reception, we also email minutes to those who have asked for copies to
be sent — the dates of the next meeting is always put on a poster, also in the newsletter and on the
minutes we confirm date and time of next meeting.

Thank you for your feedback and comments
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