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Enter and View Report
Cavendish Court

Care Home Contact Details:
Cavendish Court.
Horseshoe Lane

Alderley Edge SK10 7QP

Date of Visit: 20" September 2018
Time of Visit: 2.00 p.m.

Healthwatch Cheshire Authorised Representatives: Neil
Garbett and Susan Moore

Cavendish Court Staff Present: Sharon Ahern (Manager)



What is Enter and View?

Healthwatch Cheshire (HWC) is part of a network of over 150 local Healthwatch
across England established under the Health and Social Care Act 2012. HWC
represents the consumer voice of those using local health and social services and
trades as both Healthwatch Cheshire East and Healthwatch Cheshire West.

The statutory requirements of all local Healthwatch include an ‘Enter and View’
responsibility to visit any publicly funded adult health and social care services.
Enter and View visits may be conducted if providers invite this, if HWC receive
information of concern about a service and/or equally when consistently positive
feedback about services is presented. In this way we can learn about and share
examples of the limitations and strengths of services visited from the perspective
of people who experience the services first hand.

Visits conducted are followed by the publication of formal reports where findings
of good practice and recommendations to improve the service are made.

Contact Details: Healthwatch Cheshire, Denton Drive, Northwich, Cheshire, CW9
7LU Tel: 0300 323 0006

1. Description & Nature of Service

As can be seen in the photograph (page 1), Cavendish Court is a ‘new build’
(opened 2008) three storey purpose built care home. The home is located roughly
%2 mile north of Alderley Edge town centre and therefore, within walking distance
of local shops, restaurants and services that include a railway station.

The home shares a site with its sister home ‘The Belverdere’ built as a separate
unit next door with the homes positioned in a cul-de-sac close to the main
Alderley/Manchester road, but with no direct access by car - concrete bollards are
positioned to allow only pedestrian access to the main road. Access to the home by
car is via Horseshoe Lane, a cobbled road running behind the property.

Public health data indicates that individuals living within the Alderley Edge ‘super
output’ area have one of the highest average life expectancy figures in the
country. As a result there is a high demand in the area for places in quality care
homes.

Group: Maria Mallaband Care Group Ltd (MMCG)

Person in charge: Sharon Ahern (Manager)

Local Authority / Social Services: Cheshire East Council (click for contact details)
Type of Service: Care Home with nursing - Privately Owned , Registered for a
maximum of 43 Service Users

Registered Care Categories*: Old Age

Specialist Care Categories: Cancer Care « Epilepsy « Hearing Impairment e
Huntington's Disease « Motor Neurone Disease « Multiple Sclerosis « Orthopaedic
Parkinson's Disease ¢ Speech Impairment « Stroke « Visual Impairment



https://www.carehome.co.uk/care_search_results.cfm/searchgroup/36154009MARA
https://www.carehome.co.uk/local-authorities/profile.cfm/id/Cheshire-East

Admission Information: Ages 55+.

Languages Spoken by Staff (other than English): Tagalog

Single Rooms: 43

Rooms with ensuite WC: 43

Facilities & Services: Palliative Care « Day Care « Respite Care « Convalescent
Care « Own GP if required « Own Furniture if required  Smoking not permitted e
Close to Local shops « Near Public Transport « Minibus or other transport e Lift o
Wheelchair access « Gardens for residents  Residents Kitchenette « Phone Point in
own room/Mobile « Television point in own room « Residents Internet Access

(Information taken from from carehome.co.uk)

Latest Care Quality Commission* Report on Cavendish Court Care

Home: Following its most recent visit to Cavendish Court (September 2016) the
home was given and overall GOOD rating - assessed as GOOD in four out of five
areas of focus - Safety, Caring, Responsiveness and Leadership. However, in the
area of Effectiveness at this time the home was judged by CQC as REQUIRING
IMPROVEMENT.

Information from the website: Cavendish Court has a dedicated page on the
MMCG website on this is states -

“Life really does begin at Cavendish Court and our activities are the talk of
the village! Our residents really enjoy the freedom of accessing the local
community in our minibus and we host annual events for local charities. We
also have excellent relationships with the local churches including St Phillips,
Methodist Church and St Pius X in Alderley Edge.”

And
“We encourage people to visit us at anytime and see for themselves the
positive and friendly atmosphere we have at Cavendish Court. So if you

happen to be passing by, there is always a warm welcome here for you.”

Representatives are keen, on this visit, to see how the above statements are
realised at the home.

Other Web based information: Cavendish Court is rated as 9.3/10 on the
carehome.co.uk website based on ten reviews published.

There is only one single Google review on the home rating it as two stars out of
five.

2. Acknowledgements

Healthwatch Cheshire would like to thank the service provider, care home
manager, residents, visitors and staff for their contributions to this Enter and View
visit.



https://www.cqc.org.uk/sites/default/files/new_reports/INS2-2473729648.pdf

3. Disclaimer

This report relates to findings gathered on a specific date of visiting the service as
set out above. Consequently, the report is not suggested to be a fully
representative portrayal of the experiences of all the residents and/or staff and/or
family members/friends but does provide an account of what was observed and
presented to Healthwatch Cheshire Representatives at the time of the visit.

4. Purpose of the Visit

e To enable Healthwatch Cheshire Representatives to see for themselves how
the service is being provided in terms of quality of life and quality of care
principles

e To capture the views and experiences of residents, family members/friends
and staff

e To consider the practical experience of family/friends when visiting the
service in terms of access, parking and other visitor facilities

e To identify areas of resident satisfaction, good practice within the service
and any areas felt to be in need of improvement

e To enable Healthwatch Cheshire Representatives to observe how the service
delivers on the statements it advertises on its website

5. Introduction/Orientation to Service

On arrival we were welcomed to the property by the manager who was able to give
us some background to the service and offer us some refreshment.

After we were allowed to move around the home freely and chat to both residents
and staff.

6. Methodology

Representatives were equipped with various tools to aid the gathering of
information. The following techniques were used by the Representatives:

e Direct observation of interactions between staff and residents

e Participant observation within therapeutic/social activities where
appropriate

e Assessing the suitability of the environment in which the service operates in
supporting the needs of the residents

e Observing the delivery and quality of care provided

e Talking to residents, visitors and staff (where appropriate and available)
about their thoughts and feelings regarding the service provided

e Observing the quality and adequacy of access, parking and other facilities
for visitors




7. Summary of Key Findings

A modern purpose built home with many pleasant features.

Well decorated throughout

Staff appear as well organized and caring.

Residents appear content and feel supported by the manager.

Two residents commented that things did not seem as good as they used to
be.

8. Detailed Findings

8.1 Location, external appearance, ease of access, signage, parking

As outlined above the property is
located near to the main road
that runs through Alderley Edge,
however, direct access to this
route by car is restricted by
bollards and therefore, by car the
home is accessed either via
Lynton Lane or the cobbled
Horseshoe Lane.

View of home
from main road.

Bollards allow
for pedestrian
access only but
there is no
footpath on this
side of the road.

(It should be noted that The home’s own

Horseshoe Lane is actually a mini bus can be
private road and not featured on seen in the
some ‘sat-nav’ machines). picture.

Cavendish Court benefits from having its own car park accessed via a ramp at the
side of the building. On street car parking is also available nearby.

Cavendish Court is clearly signposted with a large sign positioned in the front of
the property. Another large sign; positioned on the main road end of the lane;
indicates both Cavendish and Belverdere Homes.

The external appearance of the property is one of a large three storey modern
build but in a Victorian style - tawny beige brickwork broken up with red sandstone
corner blocks, window sills and lintels all below a gable and valler roof with an
exposed timber front.

A substantial half brick, half railing fence surrounds most of the property and
behind this is a selection of planting - ornamental shrubs and bushes and a narrow
grassed area.

Most buildings near to the home are large residential family homes or 1950’s and
60’s apartment blocks.




8.2 Initial impressions (from a visitor’s perspective on entering the home)

Part of the spacious entrance hall -
decorated with fresh flowers and with
information visible on forthcoming
activities and a recently held
Macmillan coffee morning.

Initial impressions were very positive. Entrance to the property is via a well lit
entrance door. The entrance hall itself is wide and easily accessible for a
wheelchair user.

8.3 Facilities for and involvement with family/friends

The home appears as spacious and benefits from having a number of lounge areas
as well as some quiet areas near the corridor. There is, therefore, ample space for
relatives to have private meetings with loved ones and friends.

We were told by staff that the home operates an open visiting policy with visitors
welcomed at any time.

8.4 Internal physical environment

8.4.1 Décor, Lighting, heating, furnishing & floor coverings

Throughout, Cavendish Court appears as well presented, clean, well furnished with
appropriate tables and chairs.

There were no oudors.
A mixture of floor coverings laminates and carpets are found throughout the
building (laminates used in high traffic areas) with bathroom and toilet areas fitted

out with standard, neutral non-slip rubberised wet room vinyl.

The home was warm throughout. Furnishing appeared in good condition with a
selection of chairs available - at different heights and with varying comfort levels.

8.4.2 Freshness, cleanliness/hygiene & cross infection measures

Throughout the home appeared clean and fresh.

8.4.3 Suitability of design to meet needs of residents

Cavendish Court is modern built using a modern design and as a result has not
suffer the ‘conversion’ problems of other care homes locally that were once simply
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large family homes. Cavendish benefits from having wide corridors and doors that
allow for free movement around the home. Lounges allow for sufficient space for
wheelchairs and walking aids.

On first walking around the property both Representatives noted the lack of clutter
in corridors as there was sufficient room in other areas to store bulky equipment
such as lifting aids.

The building is designed to allow for plenty of natural light to enter and all lounges
appeared as bright cheery places.

Floors at the home are connected via a staircase or lift of which the home has two.
This was fortunate as on arrival Representatives were told that the larger of the
two lifts were out of order.

We were informed that while the large lift was out of use normal meal
arrangements had to change slightly as one of the larger heated serving trolleys
(used to move food around the building from the kitchen) would not fit in the
smaller lift. As a result a smaller trolley had to be used to stock the main trolley
which, for the time being stayed in the downstairs diner.

8.5 Staff support skills & interaction

8.5.1 Staff appearance/presentation

Staff were all dressed in uniform.

Staff appeared to support residents well. In most cases residents were full of
praise for those who looked after them.

8.5.2 Affording dignity and respect/Approach to care giving

Management and senior staff were praised in our conversations with residents.

Agency staff - One resident and a relative visitor spoken to by Representatives
made a specific comments in relation to agency staff used at the home
complaining that agency staff are often difficult to understand, don’t know the
client and they have no idea where anything is or how the systems works.

After discussing it with the manager we understand that some problems along
these lines had been identified and now agency staff work alongside on a
permanent member of staff.

General observations by representatives were that staff appeared sensitive to
residents needs and demonstrated a kindness and caring attitude. A member of
staff was observed specifically talking to a resident in a kind quiet way using
gentle techniques to encourage taking part in activity.

Representatives were able to sit for some time in the main lounge downstairs and




whilst there, observed a great number of resident/staff interactions. All members
of staff were able to show kindness with a quick response to residents needs.

Equipment - It was noted that all large equipment - hoists etc. - had been neatly
stored in areas where no hazard was caused. We were told in relation to
equipment that there is a regular audit programme to identify areas requiring
improvement and new equipment that may be useful. A recent a sling audit had
been completed resulting in the disposal of four slings and new ones had been
purchased.

8.5.3 Effective communications - alternative systems and accessible
information

The home had clear signs on several of the doors indicating which rooms they
were. Regular newsletters are available and staff are on hand to deal with any
issues.

8.6 Physical Welfare

8.6.1 Appearance, dress & hygiene

The residents we saw were all very smartly dressed. The home has its own laundry
on site and we were told by both residents and staff that this works efficiently.

8.6.2 Nutrition/ mealtimes and hydration

Food-the daily/weekly menu written | (Right) Photograph THIS

on blackboard outside the dining of the Menu board WEEK'S
room but | am not sure how many display at the home. MENU
residents would be able to read it.

Food in the main said to be quite (Below) Dining room

good with a good variety on offer. A setting
resident and visitor felt the macaroni
cheese and mashed potato is not an
appropriate main meal. The relative
stated that her husband would choose
food he likes but no longer able to
eat. The staff therefore discuss the
menu with him and agree a suitable
meal.

8.6.3 Support with general & specialist health needs/Maximising mobility &
sensory capacities

We were told that a local GP visits the home regularly as part of a regular
programme of managing resident’s health needs. Other services that visit include
district nurses, physiotherapists and members of the Psychological service.




8.7 Social, emotional and cultural welfare

8.7. 1 Personalisation & personal possessions

Residents are able to have their own furniture and each room is equipped with a
television and telephone.

8.7.2 Choice, control & identity

On this visit Representatives were able engage with a greater number of residents
than one would normally on such a visit. This was mainly due to the capabilities of
the client base, who were keen to talk to us and had the mental and physical
capacity to engage coherently.

A number of residents it appeared had chosen the home themselves whereas
others had moved into the home with advice from friends and relatives.

Residents generally did give the impression that they were able to exercise a
degree of choice over their care and what they were able to do at the home.

(A number of resident’s comments are recorded in section 9.2)

8.7.3 Feeling safe and able to raise concerns/complaints

All residents spoken to felt confident to bring any issues to management attention.
They all expressed confidence in the manager to sort matters out quickly.

8.7.4 Structured and unstructured activities/stimulation

We spoke to the activity coordinator, who at the time of our visit had been in post
just twelve weeks. Representatives understand that she works Monday 9-4pm.

A four week plan for activity is displayed on each floor and residents are given a
weekly plan in their rooms.

There is a daily exercise class which is very well attended, quizzes, crosswords,
tea dances with Mocktails, outings and film days. The last film was Mama Mia
complete with popcorn and pop.

Representatives understand that if a resident stays in their room the coordinator
will sit with them to do the quiz, crossword or read to them on a daily basis.

The home has access to its own mini-bus for outings although we were told by staff
that the driver of the mini bus has recently left and another member of staff is
having her driving test for it.

Regular trips will recommence when she gets her licence. Residents visit the
church for the weekly singing group with tea and cake.




Birthdays are celebrated with cake, bunting and cards.

The coordinator is more than happy with her role and her budget and doesn’t have
a wish list.

One resident and a relative visitor commented to us that they miss the Pets as
Therapy dogs that used to visit. As the resident rarely leaves his room he looked
forward to the dogs visit.

8.7.5 Cultural, religious/spiritual needs

We understand that a representative from the local church visits monthly to
administer the Eucharist.

We were told that if a resident wishes to attend a particular service in a local
church special arrangements can be put in place and the mini bus used for
transport.

8.7.6 Gardens - maintenance & design/suitability for use/enjoyment

On the day of our visit the weather was extreme - not a day for sitting out.
Representatives viewed the gardens which appeared as well maintained and
stretch along two sides of the property.

There is a small patio area in a
sheltered sunny spot at the front of
the building with outdoor tables and
chairs.

9. Observations

9.1 Elements of observed / reported good practice

e Broad ranging activities program that caters for individuals needs
e Well organised and caring staff.

9.2 Other observations / findings of note applicable

Comments from residents:

One gentleman had been a businessman during his working life commented - “/
think it’s still O.K. here but I do think that the value is not as good as it used
to be. We have to pay quite a lot.”

One resident commented, “The food is all right but | would like more choice.”

A relative commented - “We looked at a few homes in the area before deciding
on this one. We are very happy with the service mum gets here.”
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A number of individuals commented about preffering to live, “In my own home.”
However, in most cases Residents were resigned to the fact that their limitations
either physically or mentally prevented them doing this -

e “llived with my daughter and her family for a little while - | must have
driven them wild.”

e “My wife is still at home but my needs were such she couldn’t cope with
me. This is the best place for me!”

10. Comparisons

10.1 Comparisons of observations against providers website

Having visited Cavendish Court and spoken to the residents, relatives and staff the
environment is as described. One residents we spoke that it was, “...Their home
from home and a lovely place to live.”

In regard to the points picked out by us - There does seem to be a lot of activity
going on and visitors are welcomed. To this end we endorse the comments on the
website.

10.2 Comparisons with previous Healthwatch visit (s) where applicable

Healthwatch Cheshire East Representatives last visited this service in November
2014. Comments made at this time included -

e Promoted independence for residents
e Encouraged mobility both inside and outside the home
e Provided stimulation and social activity

On this visit Representatives would still endorse these comments.

11. Recommendations

e Consider extensions to the MMCG website to include a ‘what’s-on’ monthly
roundup.

e Consider greater use of the garden - extending planters to allow residents to
take part in planting in better weathers.

e Consider re-instatement of PAT pet therapy sessions.

Feedback from Provider of Service

At time of publication - no feedback received.
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