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Background

Healthwatch Cheshire CIC is the consumer champion for health and social care services. It
works as an umbrella organisation for both Healthwatch Cheshire East and Healthwatch
Cheshire West. We gather the views of local people and look at information about how
well local services are performing. We then use that information to assist residents and
communities to be listened to by the organisations that provide, fund and monitor
services.

What is Enter & View?

Enter and View is part of the local Healthwatch Cheshire CIC programme. The Health and
Social Care Act (2012) grants local Healthwatch representatives powers of entry, allowing
them to observe service delivery and talk to service users, their families and carers on
premises such as hospitals, care homes, dental surgeries and GP practices.

Purpose of the visit

As part of its work plan agenda this year Healthwatch Cheshire CIC continues to work in
observing social care provision across the area.

This work has the full support of health and Local Authority commissioners.



With this in mind, throughout the year, we visit a number of establishments with the
intention of observing settings from a family perspective and gathering feedback from
service users, relatives and staff. This report is based on these observations and
conversations.

Highlights from the Visit

e Representatives felt that there was a high ratio of staff to residents and staff were
visible at all times and were observed showing caring and understanding.

¢ An Interactive session with youngsters from a local nursery was observed with lots
of involvement from residents.

e Aclean, bright, welcoming environment.

General Information

Owned by Maria Mallaband Care Ltd. Clarendon Court is a fifty-five bedroom care home.
Located in an expanding suburb of Nantwich the home offers a range of nursing,
residential, Elderly Mental Illness (EMI), respite and day care services.

Clarendon Court is a modern purpose built building sited near to a small shopping precinct
and blends in well in its environment - surrounded by a newly established modern housing
estate.

The home caters for up to 55 residents with wholly single rooms (all en-suite) over three
floors and is registered for the care categories ‘old age’ and ‘dementia’. Rooms are
generally of two sizes - ‘Deluxe’ and ‘Premier’ - premier rooms being slightly larger ,
fitted with a fridge and separate seating area.

CQC visited the home in (June 2016) and rated the home overall as good although in
relation to safety judged the home as requiring improvement following two incidents
where two safeguarding issues had not been referred to the local authority and some
medicines that had not been stored at the correct temperature.

The home has mainly positive reviews posted on carehome.co.uk - with an overall score of
9.6/10

On the homes own website the current home manager, John Harding, states:

“At Clarendon Court we are passionate about person centred care, aiming to meet
everyone’s individual needs. We do believe that this is our residents’ home not ours
and encourage the residents to believe this also.”

The website also gives examples of varied activities that take place at the home that
include Tea party, karaoke and sing along sessions with children.

Healthwatch Cheshire Representatives were keen on this visit to see how these statements
are reflected in the service delivered at the home.

Environment

Entrance to the home is via a key coded door leading to a lobby area.
Outside of the home there are a number of car parking spaces and additional parking can
be found in front of the nearby shopping parade.


http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2405119074.pdf

The home is bright and airy throughout and designed to make the most of natural light.
The ground floor had been newly decorated and this was light and modern. We were told
that the other two floors were due to be decorated in the next few months; however,
Representatives felt that throughout the decoration standard seemed excellent.

The home was clean throughout with no unpleasant odours. The bathrooms were spacious
and accessible. Grab rails were evident throughout the building and furniture throughout
appeared in good order.

All of the bedrooms we were able to see were very big and nicely decorated and
personalised. All bedrooms both deluxe and premier, are en-suite in that they have a
toilet and washbasin. Representatives were told that residents are able to furnish rooms
with small items of their own furniture.

The home is divided into units each occupying a ‘floor’ at the home.

On the Dementia floor each door had a knocker on it with the name of each resident, this
promotes a personalisation of the room belonging to the resident. The toilets were
dementia friendly furnished with contrasting red toilet seats which provides a contrast
making the toilet easily identifiable.

Each floor is laid out the same pattern of rooms, with large lounge areas each with tables
and separate dining areas as well as comfortable seating sections.

As well as a main lounge, each
floor has a themed room for
residents to use - on the ground
floor this room is set up as a
pub. Other areas include a
garden room - with ‘astroturf
grass carpet’ and a café room.

Pictured is ‘The Bar’ complete
with beer pumps, a magnetic
dart board and background
sound effects of chinking
glasses.

A number of displays are
visible around the home
include artwork produced
by the residents
themselves.

Another room has been
established as a dedicated
Hair Salon.




Nursing/monitoring stations are located centrally on each level of the home.

A number of pictures and paintings have been hung to brighten up blank walls in corridor
and lounge spaces. These mainly take the form of landscape and patterns. Representatives
feel that these spaces could be used to promote memory or show a theme eg pictures of
Nantwich 1950’s or vintage movie/holiday advertisements also vintage front pages from
newspapers.

Health and Wellbeing

All staff appeared helpful and personable and were on hand to help. At the time of our
visit there appeared a sufficient number of staff to meet the resident’s needs.
Representatives spoke with a number of staff all of whom appeared very happy in their
work. We witnessed several compassionate and gentle interactions with residents.
Representatives overheard conversations such as, "Would you like me to brush your hair
for you?” and “Do you need any help with your coffee?”

At the time of our visit, most residents in the EMI section of the home were sitting in the
main lounge area where a member of staff demonstrated great engagement skills with
residents promoting interaction where possible. An example of this was we observed a
member of staff dancing with one resident, whilst chatting with two others and
completing some administration task.

The member of staff was able to demonstrate great patience and understanding of
residents needs. One resident was involved in a dancing activity - the member of staff was
able to encourage this as well as involve and chat to other residents at the same time.
Representatives felt that this member of staff was working extremely hard to promote
wellbeing and involvement and demonstrated energy and involvement.

Activities and Community Links

Representatives felt that the home had an air of activity and purpose.

Near the entrance an activities
board was laid out with an
activities timetable for March
alongside posters and memos
relating to other planned events
such as musical evenings.

Of particular note and observed by Representatives on this visit was an interactive session
involving children from a local nursery ‘Red Wellies.” We were told that they visit once a
week. The session observed involved music and storytelling with the use of percussion
instruments and pre-prepared background music tracks. It was well attended by residents
who sat around the circle of children and joined in with enthusiasm. We were told that
many residents look forward to this weekly event - A member of staff told us, “There is



one lady resident who generally never likes to come out of her room. But she does on the
days the children come in!”

Other activities included visiting musicians and performers, practical craft activities,
reading activities and church services.

Clarendon Court appears to provide a warm welcome to visitors, with a bright and cheery
exterior as depicted by the ornaments at the entrance.

TWO CHARACTERS BRIGHTENING THE ENTRANCE TO THE HOME.

Feedback

Feedback from conversations with residents was extremely positive throughout the visit.

e “This is a good place.”

e We get a chance to do lots of things.”

e “Staff are very nice to us really. We often have a moan but that’s what
getting old is all about!”

A visiting relative commented that she had looked at a number of local homes before
deciding on Clarendon house for her mother. “This home meets all of my expectations
an mum is happy here. | know she is well looked after.”

Additional Comments

To the visitor the impression is that the home is meeting its own objectives in providing
person centred care and also providing a varied range of activities for residents.

Suggestions for improvement

e We were told that re- decoration is planned for 1°* and 2™ floors - Consider a small
investment in memorabilia artwork and consider themed display areas outside the
existing themed rooms.

Feedback from Provider of Service

At time of publication - no feedback received.




