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Enter and View 
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Clayton Manor Care Home 
Rood Hill 
Congleton 

 

 
 

Date and Time 8th February 2018 arriving at 2.00 p.m. 

Authorised 
Representatives 

Ros Haynes, Neil Garbett 

Staff Present  Nina Khan – Acting Manager 

 

Background 

 
Healthwatch Cheshire CIC is the consumer champion for health and care services. It works 
as an umbrella organisation for both Healthwatch Cheshire East and Healthwatch Cheshire 
West. We gather the views of local people and look at information about how well local 
services are performing. We then use that information to assist residents and communities 
to be listened to by the organisations that provide, fund and monitor services. 
 
What is Enter & View? 
Enter and View is part of the local Healthwatch Cheshire CIC programme. The Health and 
Social Care Act (2012) grants local Healthwatch representatives powers of entry, allowing 
them to observe service delivery and talk to service users, their families and carers on 
premises such as hospitals, care homes, dental surgeries and GP practices. 
 

Purpose of the visit 

 
As part of its programme of work this year Healthwatch Cheshire CIC continues to work in 
observing care provision across the area.  
 
This work has the full support of health and Local Authority commissioners. 
 
With this in mind, throughout the year, we visit a number of establishments with the 
intention of observing settings from a family perspective and gathering feedback from 
service users, relatives and staff. This report is based on these observations and 
conversations. 
 



 

Highlights from the Visit 

 

 A warm welcoming atmosphere 

 A bright clean spacious environment 

 Caring staff willing to do their best for residents 

 Detailed activity planning and trips out. 
 

General Information 

 
Clayton Manor is a modern two storey purpose built home providing up to 72 beds. 
Positioned adjacent to the main A34 road and located roughly half a mile from Congleton 
town centre, the building itself is well signposted with its own private drive.  
Externally the building appears in extremely good order. At the front of the building there 
is some car parking with additional parking at the rear. The home is surrounded by mixed 
housing of different ages. 
A small garden in front of the property is neatly laid out and fenced off appropriately with 
suitable garden furniture for residents to sit outside. 
The building benefits from some air conditioning. 
 
The home is owned and managed by Avery Healthcare - a large UK provider of  residential, 
dementia and nursing care homes and advertise services with the headline “A  focus on 
the highest possible standards of living for our residents and peace of mind for 
family and friends alike.” 
 
We were told by Nina (the acting manager) that Avery has an overall motto of, “Live Life 
Well!” – and that all staff are encouraged to adhere to that while caring for residents.  
 
Clayton Manor has a mix of residents and provides care for the categories Nursing, 
Dementia, Old Age, Physical Disability and Younger Adults provision. Roughly 20% of 
residents at the home are self funded and the great majority of residents at the home are 
female. 
 
In its latest inspection (8th July 2017) the home was rated by the Care Quality Commission 
as Good in all areas. 
 
Representatives were told that a new manager is due to start at the home in the coming 
weeks and that she was currently undertaking an Avery induction course. 
 

Environment 

 
Entrance to the building is via a porch way that has essential information displayed 
including certificates of insurance and the most recent CQC report. Entry into the main 
building itself is via a key coded door where the visitor is welcomed by a member of staff 
at a reception desk. 
 
First impressions of the home are that it is tastefully decorated with an air of spaciousness 
and calmness throughout.  
 
Clear signage shows the fire plan, exits and safety information. There is also hand gel 
available on reception. 
 
A large central reception area leads to a small cafe area where resident‟s families can 
help themselves to drinks. Homemade fresh cake is provided daily to give a homely 
atmosphere. 

http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2473807392.pdf


 

 
From reception a corridor decorated with large pleasant pictures and wall art leads to the 
lounge, conservatory and dining room where menus are displayed – we were told the home 
operates a four week menu and that dietary requirements and tastes are taken into 
account.  
 
As well as main meals a large selection of drinks and snacks are provided. We saw 
evidence of this with drinks being served to residents and snacks (crisps and biscuits) 
freely available on occasional tables around the home. We were told that residents and 
their families can attend a daily sherry afternoon. 
 

 

 

 

 

 

 

 

 
 

Views of the Entrance and Coffee area downstairs at Clayton Manor 

 
Bedrooms were a good size; most with en-suites; and all appeared decorated to a high 
standard and were clean and fresh. It was pleasing to see that many of the bedrooms on 
the ground floor have direct access to the garden through fitted patio windows.   
 
Wooden memory boxes* had been placed on the wall outside each bedroom. Some were 
very full whilst others empty. On enquiring about this, we were told that the manager had 
found that sometimes the boxes were only used as a direction aid and had been put 
together fairly quickly. However, Representatives understand that Clayton Manor want 
these to be used a little more and to have more value. Therefore, each resident, with a 
carer and sometimes a relative, are currently working on developing a box that grows over 
time - and is used by residents with real meaning to the individual and their family.  
 

 

 
 

 
 
 
In addition to memory boxes the home has 
also created some memory pictures which 
can be wall mounted an example of this was 
“Lilly Anne” 

 
 



 

The laundry was well ordered, very tidy and smelt clean and fresh. We were informed that 
when clothes are taken to the laundry they are all checked for labels and if any are 
missing a labelling machine is used to ensure there are no mix ups with clothing.  
 
Upstairs (Dementia and Young Person with Disability (YPD) - The two lounges upstairs 
(separated by an archway), were being well used at the time of our visit with several 
residents doing a variety of activities. Some were watching television, two of the ladies 
were having their nails done and two people were playing cards. 
 
As with downstairs, Representatives felt that again the decoration and furnishing upstairs 
were of a very high standard. 
 
Some of the residents on this floor were immobile but had a variety of aids available to 
help them. These include specialist reclining chairs that can be moved around and 
specialist wheelchairs. 
 

 

 
 

 
 
Outside one of the lounges was an area 
where there were two chairs and a small 
table. A large folder was on the table and 
filled with thank you cards from residents 
families.   
 
 

 

Health and Wellbeing 

 
On arrival we were introduced to the acting manager Nina Khan who explained the current 
situation regarding management with the new manager to take up post in March. She 
outlined the company policy and that, “Avery are keen to ensure they provide a 5 star 
environment for their residents.” She went on to say that she had been covering as 
manager since October 2017 and felt, “Staff retention at the home is good,” – with 
some staff, “Having worked here since the home was opened 15 years ago!” 
Additionally she commented that working relationships between staff were excellent. 
 
We were told that Clayton Manor has a gold standard framework for end of life care. 
Training is done on site, either face to face or online and all staff are paid to attend on a 
Wednesday.  
 
Training records were clearly visible in the staff area and we were told this is monitored 
weekly by the manager to ensure compliance. Staff have all undertaken additional 
dementia training called, „Today‟s another day‟ and delivered „in house‟ by a dementia 
champion. 
 
The home benefits from a treatment room – called the „clinic‟ – which can be used for a 
number of nursing procedures and where medicines can be stored safely.  
 
Each floor has a nursing station – both manned at the time of our visit. 



 

  
Staff appeared sensitive to residents needs and demonstrated a kindness and caring 
attitude. A member of staff was observed specifically talking to a resident in a kind quiet 
way using gentle techniques to encourage taking part in activity. 
 
Representatives were able to sit for some time in the main lounge downstairs and whilst 
there, observed a great number of resident/staff interactions. All members of staff were 
able to show kindness with a quick response to residents needs. 
 
We were told that a local GP visits the home twice a week as part of a regular programme 
of managing resident‟s health needs. 
 
Equipment – It was noted that all large equipment - hoists etc. – had been neatly stored in 
areas where no hazard was caused. We were told in relation to equipment that there is a 
regular audit programme to identify areas requiring improvement and new equipment that 
may be useful. A recent a sling audit had been completed resulting in the disposal of four 
slings and new ones had been purchased. 
 
Food/ Meals – We were told by staff that dietary needs are an important consideration. 
Representatives noted that snacks, drinks and food supplements were available at all 
times in addition to normal meals. 
 
A book is used to record regular feedback on meals - staff note down the residents 
comments and these are used to influence future menus. Nina told us that resident‟s 
weight is monitored very closely and menus or drinks adjusted accordingly. 
 
In regard to eating and drinking we were told that dignity is an important part of the work 
at Clayton Manor. As a result new specialist crockery and cups have been purchased and 
are used – „Dignity‟ by Wade provides high quality porcelain drinking cups and table ware – 
a specific range designed for use in care homes. 
 
Activities and Community Links - There are no volunteers who come to Clayton Manor but 
the activities co-ordinator; who is also part of the caring team; ensures there are regular 
visitors, including an accordionist, singers and others that supplement the activities 
calendar that was clearly displayed.  
 
Representatives were told that there are no restrictions made on visiting the home and 
that visitors are always welcome. 
 
Nina told us that she is considering having a pop up dementia day/cafe and inviting the 
community into the home to share good practice. 
 
We were told that „Bird Watching‟ is a regular activity and for the last few years the home 
has actively taken part in the RSPB bird watch programme. A number of bird feeding 
stations are positioned around the home. „Daily Sparkle‟ (an internet resource bank) is 
used to produce a daily newsletter for residents. 
 
We saw a scrapbook and photograph album showing lots of the places the residents visit on 
a regular basis. There is a mini bus to transport them. 
In the appendix section we have included some pictures of activity plans and future 
planned events at the home. 
 
Keeping in touch - There are regular meetings for residents and their families, in addition 
there is a facebook page where families can keep up to date on what is happening at 



 

Clayton manor. This is very popular. Staff all have Ipads and Skype for relatives to check 
in.  
 

 
 
 
There is also a hairdressing salon on site, 
where residents (and their families) can get 
hair done. 
 

 

 
 

 
 

Feedback 

 
We were told by Nina that a recent resident‟s survey had 41% returns and that feedback 
was generally good. She said, “An action plan was currently being formulated and will 
be put in place and put on the wall for all to see.” 
 
One resident of two years commented, “The staff are smashing.” She said that she liked 
the food served and commented that, “It’s good to have company, rather than live 
alone!” 

 
Another resident commented on activities. “I enjoy our days out.” She commented that a 
favourite trip had been to Scarborough. She also said that, “I enjoy sitting outside when 
the weather is warmer.”  
 
Another resident said she liked living here and that staff, “Are always pleasant,” but 
didn‟t like queuing for the toilet. When we asked about this with staff, it appeared that 
there needs to be two carers to help with lifting for the toilet and if someone is already 
being supported, sometimes there is a wait. 
 
A visiting daughter of a resident was spoken to at length by a Representative. She 
commented that she had visited a number of local homes before choosing Clayton manor 
as, “The best place for mum.” She explained that her mother had previously had a bad 
experience in another local home where she had lost weight and also lost interest in life. 
“Since she has moved here we have seen a big difference. She is eating properly and 
seems to be a lot happier in herself.” She felt, “With mum’s problems at the other 
place, I did a lot of shopping around before deciding on here. I think this is the best 
home in the area – mum’s improvement is testament to that.” 
 

Suggestions for improvement 

 
 

 Home to consider improved contact with local volunteers in the Congleton 
community e.g. Artists from „The Electric Theatre‟ and Congleton Community Arts 
as well as School Volunteers from Eaton Bank High School. 

 

 Using the pop up dementia café as a model to consider a wider role for the home 
amongst the community. 

 



 

Appendix Items 

 
 
 

 
 

 

 
 

 

 

Big day planned on 1st March 

 

 

 

 
Activity Planner „Daily Sparkle‟ newsletter 

 
* Memory Box - Placed at the correct height outside a person’s bedroom and filled with 
personal photographs and memorabilia, the box works as an orientation aid enabling a 
person to find their own room independently. It also offers an excellent opportunity for 
carers and family members to start meaningful conversations with residents. Memory 
boxes can link loved ones to their identity, with keepsakes emphasizing an interest of the 
person, a holiday, or theme that lifts the senior’s spirit. 
 

Feedback from Provider of Service 

We were happy with the arrangements/requests prior to the visit? 
Very happy with the report except there is a mention of the Dementia training which 
has been referred to as “Today is another Day” when it is actually “Tomorrow is 
another Day. ” - LINDA BROOKS, HOME MANAGER - 27TH

 FEBRUARY 2018 

 


