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Cheshire East Cheshire West

Enter and View Report
Eden Mansions

Care Home Contact Details:

Eden Mansions Care Home, Station Road, Styal, Wilmslow
SK9 4HD-Elisabeta Hope (Manager)

Date of Visit: 29th November 2018

Time of Visit:2.00 pm

Healthwatch Cheshire Authorised Representatives:
Liz Lawson, Mark Groves

Staff Present: Elisabeta Hope



What is Enter and View?

Healthwatch Cheshire (HWC) is part of a network of over 150 local Healthwatch
across England established under the Health and Social Care Act 2012. HWC
represents the consumer voice of those using local health and social services and
trades as both Healthwatch Cheshire East and Healthwatch Cheshire West.

The statutory requirements of all local Healthwatch include an ‘Enter and View’
responsibility to visit any publicly funded adult health and social care services.
Enter and View visits may be conducted if providers invite this, if HWC receive
information of concern about a service and/or equally when consistently positive
feedback about services is presented. In this way we can learn about and share
examples of the limitations and strengths of services visited from the perspective
of people who experience the services first hand.

Visits conducted are followed by the publication of formal reports where findings
of good practice and recommendations to improve the service are made.

Contact Details: Healthwatch Cheshire,Sension House, Denton Drive, Northwich,
Cheshire, CW9 7LU Tel: 0300 323 0006.

1. Description & Nature of Service

Group: Cedar Care Homes

Person in charge: Elisabeta Hope (Manager)

Local Authority / Social Services: Cheshire East Council (click for contact details)

Type of Service: Care Home with nursing - Privately Owned , Registered for a
maximum of 106 Service Users

Registered Care Categories*: Dementia « Mental Health Condition « Old Age «
Physical Disability

Specialist Care Categories: Alzheimer's « Bipolar/Manic Depression « Challenging
Behaviour « Epilepsy « Multiple Sclerosis « Parkinson's Disease « Stroke

Admission Information: Ages 50+.
Single Rooms: 103
Rooms with ensuite WC: 60

Weekly Charges Guide: Nursing Care Single £745 - £1950 (These prices are only a
guideline, please contact Eden Mansions Care Home to find out the exact price for
your requirements.)

Facilities & Services: Palliative Care « Respite Care « Convalescent Care «
Physiotherapy « Separate Dementia Care Unit « Own GP if required « Own
Furniture if required « Pets by arrangement « Close to Local shops « Near Public
Transport « Minibus or other transport « Lift « Wheelchair access « Gardens for



https://www.carehome.co.uk/care_search_results.cfm/searchgroup/36152005CEDA
https://www.carehome.co.uk/local-authorities/profile.cfm/id/Cheshire-East

residents

(Information taken from carehome.co.uk)

Latest Care Quality Commission (CQC)* Report on Eden Mansions:
Following the most recent visit (September 2016) CQC gave the home an overall
rating of GOOD. All sections of the report were assessed as GOOD.

Website and Web based information: Eden Mansions Care Home has a dedicated
page on the Cedar Care Homes website -http://www.cedarcarehomes.com/wp-
content/uploads/2012/11/CC_Homes_Bro_Eden.pdf

on this is states:

“Situated in Styal, a tranquil suburb in Cheshire, Eden Mansions is a classic
dwelling - homely in appearance and atmosphere. Set amongst open fields,
there is a feeling of being in the countryside, yet it is not far from Wilmslow,
making local amenities accessible. The home is organised and staffed to
function as three houses:

« StannylandsVilla accommodates people with middle and latestages of
dementia

» CapesthorneVilla accommodates people in early to middle stages of
dementia

« Asley Villa accommodates people with general nursing needs

» ChesterVilla accommodates people with middle and latestages of dementia
« Styal House accommodates people in middle to late stages of dementia. The
grounds are developed around the house to provide choices: the garden patio
leading onto lush lawns bordered by mature trees at the front, the cosy little
courtyard at the rear and, encircled by the house, the large courtyard garden
with an ornamental fountain affording the freedom to walk around its paved
walkway. At Eden Mansions, you’ll be part of a happy and stimulating
household, where our standard of care improves the quality of life for
everyone - adding life to years.”

2. Acknowledgements

Healthwatch Cheshire would like to thank the service provider, care home
manager, residents, visitors and staff for their contributions to this Enter and View
visit.

3. Disclaimer

This report relates to findings gathered on a specific date of visiting the service as
set out above. Consequently, the report is not suggested to be a fully
representative portrayal of the experiences of all the residents and/or staff and/or
family members/friends but does provide an account of what was observed and
presented to Healthwatch Cheshire Representatives at the time of the visit.

4. Purpose of the Visit

e To enable Healthwatch Cheshire Representatives to see for themselves how



https://www.cqc.org.uk/sites/default/files/new_reports/INS2-2432373942.pdf

the service is being provided in terms of quality of life and quality of care
principles

e To capture the views and experiences of residents, family members/friends
and staff

e To consider the practical experience of family/friends when visiting the
service in terms of access, parking and other visitor facilities

e To identify areas of resident satisfaction, good practice within the service
and any areas felt to be in need of improvement

e To enable Healthwatch Cheshire Representatives to observe how the service
delivers on the statements it advertises on its website.

5. Introduction/Orientation to Service

On arrival Authorised Representatives were met by a staff member and asked to
sign in whilst we waited for the Home Manager (Elisabeta Hope).

Representatives were offered a drink and we chatted to Elisabeta Hope.

Representatives then received a guided tour of the Care Home by the Home
Manager.

6. Methodology

Representatives were equipped with various tools to aid the gathering of
information. The following techniques were used by the Representatives:

e Direct observation of interactions between staff and residents

e Participant observation within therapeutic/social activities where
appropriate

e Assessing the suitability of the environment in which the service
operates in supporting the needs of the residents

e Observing the delivery and quality of care provided

o Talking to residents, visitors and staff (where appropriate and
available) about their thoughts and feelings regarding the service
provided

e Observing the quality and adequacy of access, parking and other
facilities for visitors.

7. Summary of Key Findings

e A large and calm establishment which appears well organised and
friendly

e Sizeable well decorated bedrooms

e Excellent menu choices.




8. Detailed Findings

8.1 Location, external appearance, ease of access, signage, parking

Eden Mansions is situated a short drive from Wilmslow. It has large enclosed
gardens with plenty of outdoor seating areas.

The home is divided into four villas.
The home has a disabled access vehicle for residents. There is plenty of parking
available and the property is easily located with two large signs positioned at the

drive entrance.

The large modern building appears to be in good condition and well maintained.

8.2 Initial impressions (from a visitor’s perspective on entering the home)

The interior of the building appears light and airy with large dining rooms and
lounges.

Notice boards were in the main reception area and contained all the relevant
information we would expect to see. There was also a large monthly activity
planner and a monthly newsletter all prominently displayed.

In the first of the dining rooms we visited there was a large easily read menu.

From our initial walk around the premises, with the Home Manager, we gained the
impression of a bright, airy and calm environment.

All areas appeared clean, fresh and tidy with no unpleasant odours.

Staff were easily identified, each one wearing a different coloured uniform
depending upon their role.

8.3 Facilities for and involvement with family/friends

Visiting times, we were told, are flexible.Visitors are requested to avoid meal
times.

Families are regularly consulted about their loved one’s care. We were told that
Care Plans are updated every six months and thatfamilies are kept informed of
doctors visits and any changes in medication

8.4 Internal physical environment

8.4.1 Décor, Lighting, heating, furnishing & floor coverings

The home appears well maintained, clean and well cared for.




All the rooms including the bedrooms are brightly painted, large, roomy and airy.

Floor covering throughout the building is laminate and appears to be in good
condition.

The furnishings appear to be comfortable and functional and in good condition.

There is plenty of room for wheelchair users to access all the rooms and corridors.

8.4.2 Freshness, cleanliness/hygiene & cross infection measures

The building appeared to be clean and tidy with no unpleasant odours.

The bathrooms and toilets that Representatives observed were clean and
functional with hoist and plenty of room for wheelchair access.

Hand sanitisers were placed at the entry to each of the villas.

One of several well maintained
toilets.

8.4.3 Suitability of design to meet needs of residents

The building is on two floors with one large lift and one smaller one accessing the
upper floor. Corridors are wide and have different coloured handrails.

Toilets are easily accessible and signage in all areas is clear and obvious.

8.5 Staff support skills & interaction

8.5.1 Staff appearance/presentation

Staff were easily identified each one wearing a different coloured uniform
depending upon their role.

The staff were pleasant and happy to speak to the Representatives.

The staff we spoke to enjoyed working at the home and had been there for several
years.




8.5.2 Affording dignity and respect/Approach to care giving

Staff that were observed treated the residents with respect and spoke to them
appropriately depending upon their condition.

Both male and female staff were noted as being in attendance at the time of the
visit.

Our visit took place at lunchtime and Representatives observed several staff
helping residents with their meals.

8.5.3 Effective communications - alternative systems and accessible
information

Signage throughout the building is large and clear with some pictorial signage along
the corridors.

A four-page monthly newsletter is produced.

For continuity staff are based in the same villa and so get to know the residents
better, improving communication.

Examples of dementia friendly signage

8.6 Physical Welfare

8.6.1 Appearance, dress & hygiene

All the residents appeared clean and well dressed and all rooms were odour free.
Both baths and showers are available to the residents.

Most residents require assistance from the staff to have a shower or a bath.

All residents appeared to be well dressed and well presented. For those who
needed assistance at meal times aprons were supplied to ensure their clothes were
kept clean.




8.6.2 Nutrition/ mealtimes and hydration

Dining rooms are large and airy with plenty of space for wheel chair users to move
around.

Meals can be taken in the residents room if required. Residents can sit where they
prefer to in the dining room.

There appears to be a good choice of menu options including vegetarian options.
The menu changes daily on a four weekly rotation.

Menus are sent to relatives to help with appropriate food selection.
Staff assistance was available for those residents who required support with meals.

Drinks are available throughout the day.

8.6.3 Support with general & specialist health needs/Maximising mobility &
sensory capacities

All residents are registered at the local G.P.s surgery. Doctors from the surgery
visit the home three times a week.

There is twenty-four-hour nurse cover in the Home.
A chiropodist visits each month.
The Home is able to make referrals for an N.H.S. physiotherapist when required.

Walking and mobility are encouraged through the activities co-ordinators and their
comprehensive activities schedule.

There is no hearing loop installed.

8.7 Social, emotional and cultural welfare

8.7. 1 Personalisation & personal possessions

Residents can manage their own money if they wish, however the Home Manager
pointed out that at the moment none of the residents wished to do this.

Residents are actively encouraged to have their own possessions and furnishing in
their bedrooms. Representatives noted that in the rooms they viewed this was the
case.

8.7.2 Choice, control & identity

Residents are encouraged to pursue their own interests and hobbies. Some of the
residents enjoyed gardening.




Residents are allowed to keep pets.There is also a pets therapy dog which attends
on a monthly basis.

Some residents are allowed to have keys to their rooms. Residents can go out when
they want but must have someone with them.

As part of the activity events residents are able to take part in baking mornings.

Alcoholic beverages are available but not encouraged.

8.7.3 Feeling safe and able to raise concerns/complaints

There are bi-monthly resident meetings.The Home works with Age UK and upon
referral Age UK will help the Home with advocacy services.

There is also a monthly newsletter.

A complaints procedure was displayed in reception.

8.7.4 Structured and unstructured activities/stimulation

There are two activity co-ordinators and four activities assistants.Four activity
staff are on duty at any one time.

All residents are encouraged to engage in activities. There is a wide range of
activities displayed on the monthly activities schedule.

There is also a pets therapy dog which attends on a monthly basis.

Choir singers attend on a monthly basis as do two different vocalists.

8.7.5 Cultural, religious/spiritual needs

Both Church of England and Roman Catholic ministers attend the Home on a
regular basis. Choirs from local churches also attend.

8.7.6 Gardens - maintenance & design/suitability for use/enjoyment

The garden patio leads onto lawns bordered by mature trees at the front, there is
a small courtyard at the rear.

A large courtyard garden with an ornamental fountain affording the freedom to
walk around its paved walkway is in the centre of the property.




One of the well maintained garden
areas.

9. Observations

9.1 Elements of observed / reported good practice

Activities at the Home play a major part in the residents day:

Menus are extensive and varied.

Staff are attentive and supportive.

e The Home has a calm and relaxed feeling.

9.2 Other observations / findings of note applicable

Whilst this is a large Care Home the fact that it is split into different areas gives it
a smaller homely feel.The Home is bright and airy and well presented.

10. Comparisons

10.1 Comparisons of observations against providers website

Eden Mansions is part of the Cedar Care Home Group and does not have a
dedicated website. It has a single page of description on the Cedar Care Home
Group website. Representatives found that the description of the home and its
services matched their findings. It does indeed have a calm relaxed feeling.

10.2 Comparisons with previous Healthwatch visit (s) where applicable

Healthwatch has not previously visited Eden Mansions.

11. Recommendations

Whist the Home is well presented and well decorated the Representatives felt that
the communal areas lacked uniqueness and individuality. The addition of more
local artwork and artefacts may well make these areas more interesting. This is
however only a small point overall the Representatives felt this was a professional
and well-run Care Home.

10




Feedback from Provider of Service

We have received a letter letting us know about the visit and also information
about the possible Healthwatch representatives that may come and visit the
home, which we found very useful. Thank you.

We have been pleased to see the representatives of Healthwatch and we
appreciate your feedback.
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