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Background 

 
Healthwatch Cheshire CIC is the consumer champion for health and care services. It works 
as an umbrella organisation for both Healthwatch Cheshire East and Healthwatch Cheshire 
West. We gather the views of local people and look at information about how well local 
services are performing. We then use that information to assist residents and communities 
to be listened to by the organisations that provide, fund and monitor services. 
 
What is Enter & View? 
Enter and View is part of the local Healthwatch Cheshire CIC programme. The Health and 
Social Care Act (2012) grants local Healthwatch representatives powers of entry, allowing 
them to observe service delivery and talk to service users, their families and carers on 
premises such as hospitals, care homes, dental surgeries and GP practices. 
 

Purpose of the visit 

 
As part of the work plan agenda for this year Healthwatch Cheshire CIC continue their 
work in observing Nursing and Care provision across the area.  
 
This work has the full support of Health and Local Authority commissioners. 
 
With this in mind, throughout the year, we visit a number of establishments with the 
intention of observing settings from a family perspective and gathering feedback from 
service users, relatives and staff. This report is based on these observations and 
conversations. 



 

 

 

Highlights from the Visit 

 

 A well presented, warm welcoming home with friendly staff. 

 Positive comments from family visitors. 

 A bright environment with good use of reminiscence media. 
 

General Information 

 
Located in the West Heath suburb of Congleton Greengables is set back from the main 
A534 road at the end of a quiet cul-de-sac, It is advertised as a 30 bedded home offering 
services for short or long term residency in the categories of old age, palliative, respite 
and convalescence, as well support for adults with Parkinson‟s and Huntington's disease. 
All residents have their own room, 18 of which have en-suite provision. On the day of our 
visit we were informed that the home had 26 beds of which 19 were currently occupied 
with all residents requiring nursing care at present.  
The home is located near to shops and local services; is well signed from the roadside and 
has a small car park to the front of the building. The building itself benefits from a 
number of extensions around a courtyard area at the rear.  
Exterior views suggest the property has been well maintained. 
 
Greengables has recently undergone a change of ownership and is now managed by HC one 
– this change only occurring a few days before our visit and meant that many of the signs, 
notices and posters displayed as well as uniforms and staff badges were still branded to 
the previous company. 
 
A recent CQC inspection (November 2017) assessed the home as overall „Inadequate‟ 
identifying Safety, Effectiveness and Leadership as Inadequate and the areas of care and 
responsiveness as „Requiring Improvement.‟ 
 
Though not directly prompting this visit by Representatives it should be noted that this 
CQC report formed the basis for considerable debate amongst the local community in 
Congleton following a local newspaper article based on it - including letters of response 
from satisfied relatives of those at the home.   
 

Environment 

 
The home has a small car park to the front of the building that is well marked out and 
includes a disabled bay. Gardens and grounds around the home generally appeared well 
maintained. To the rear of the property in a pleasant courtyard area, there are outside 
chairs and tables. Paths and walkways outside were level and free from any trip hazard. 
The garden area itself was accessible with raised beds. 
 
The main entrance to the home is via a key coded door into a bright entrance hall with 
resident‟s lounges located to both the right and left.  
The entrance hall is well decorated with safety notices displayed clearly. Additional 
notices included information for visitors relating to the new ownership and details of a 
Christmas party to be held for residents. 
On arrival we were met by Jane Whymark who was the most senior member of staff on 
duty and was able to give Representatives a number of updates on resident numbers and 
the layout of the building. She explained that the home was “Between managers,” as the 
previous manager had finished days earlier and following the new ownership, “The new 
manager is on induction with the company and due to start in January.” 

http://www.cqc.org.uk/sites/default/files/new_reports/INS2-4148190271.pdf


 

 

Jane was very helpful and able to give Representatives a quick insight into the nature of a 
number of residents including those who would be good to talk to. She was able to give us 
a quick „show around‟ before leaving Representatives to view the service independently. 
 
The home is arranged on two floors with the first floor accessed via a working lift or stairs.  
 
The home appeared clean throughout without clutter. Equipment viewed including a hoist 
and walking aids were stored appropriately.  
Representatives viewed a downstairs bathroom area as well as a wet room and assisted 
bathroom on the first floor. These areas were clean and appeared functional. 
 
Decoration throughout the home seemed excellent. Artwork was prominently displayed 
along with interesting reminiscence photographs - vintage black and white pictures and 
modern day shots of similar views in Congleton and the surrounding area next to each 
other. Representatives felt this was a useful idea – as well as helping residents remember 
the old times, it allowed them to assimilate the new environments and look of the town as 
it currently and also match the old established buildings to the new scene. 
 
The home benefitted from having a number of comfortable „cosy‟ areas that included the 
two main lounges at the front of the building. 
The dining room was well furnished and quite spacious. 
 
Most bedrooms have an en-suite toilet and appeared of different sizes and aspects. We 
were told that residents are allowed to personalize their rooms with photographs, 
artwork, ornaments and small pieces of their own furniture. 
 
A digital display system is operational. Connected to room call systems it provides a visual 
note on a number of display screens around the home, identifying which room has 
activated their call button. 

 

Health and Wellbeing 

 

 
Food /dining – The dining room was well laid out 
and a menu was clearly displayed. Fresh fruit 
was available at any time from a fruit bowl. 
 
We were able to speak with the cook who had 
worked at the home for many years. 
She showed Representatives menus covering the 
week and explained that if a resident had a 
particular choice, “I can make it up specially.”  
One resident spoken to told a Representative 
that the food is excellent. 
 
We were told that some residents will eat in 
their own rooms out of choice but that wherever 
possible residents are encouraged to use the 
dining room in an effort to maintain social skills. 
 

 

 
 
The menu viewed was good and 
covered a range of choices including 
options for night time snacks if 
required. 

 
Staffing – Staff were all presented in uniforms with name badges. All staff seemed to 
interact well with residents. Conversations included discussions about meal choices and 
where they would like to go. One lady was seen to be helped into a chair in the main 



 

 

lounge with great care while another was helped in finding the newspaper that she was 
looking for. Staff were observed taking drinks to residents in bedrooms and in one instance 
a call bell request was observed as being responded to promptly. 
 
We were told by Jane that in the main staff was settled and many members of staff had 
worked at the home for many years. 
 
Medical support – We were told that a local doctor visits the home at least once a week 
and other health professionals also visit as required. Jane commented on some of the 
achievements of the home particularly in relation to a reduction of pressure sores to zero. 
 
Activities – There were a number of activities featured on an activities planner displayed 
in a number of locations around the home. Activities included sing along sessions, karaoke, 
manicures church service and „one to one‟ sessions. There were also a number of seasonal 
activities on offer that were well advertised and included a Christmas Party and Christmas 
Bingo. When talking to family members of residents, they were keen to tell 
Representatives how keen the home was to involve relatives and friends in some of the 
larger events. 
 
As all residents require nursing provision some found it hard to leave bedrooms. Jayne told 
us that individual things are often organised for these individuals according to their 
interest. Individual choices are marked on the activities planner as an option.  
 

Activities schedule Seasonal Activities 

 

 
 

 

 
 

 
 

 
 



 

 

 
 

Feedback 

 
We spoke to a number of residents. One resident told us that she had lived in the home for 
eight years and that, “These have been eight happy years.” Another resident told us 
how much she liked the food. 
Relatives of another resident were very happy with the care at the home, “Mum has 
always been happy here. The staff are very good.” 
One of the same relatives expressed concern to the Representative about the findings of 
the recent CQC report and articles in the local press. “I do not understand where they 
are coming from. We as a family have always found things good here and mum has 
been here a fair while.” 
Another visitor was dropping off some Christmas presents to a friend commented that, 
“The staff are always lovely here you know.” 
One member of staff commented that she enjoyed her work at the home and described 
her work experiences as, “Just like being part of a big family really!” 
 

Suggestions for improvement 

 

 To develop stronger links with the local community of West Heath and 
Congleton to encourage involvement and extra activity/volunteering. (The 
homes location is within a two minute walk of both a large High School and a large 
primary school.) 

 

Feedback from Provider of Service 

All staff agree that the report is positive and feel that you have captured the 
ambience of our home. - AMANDA KILINCARSLAN 08/01/18 
  

 


