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Healthwatch Cheshire East 
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Date and Time 14 Feb 2018 

Authorised 
Representatives 

Neil Garbett and Ros Haynes  
 

Staff Present Becky Barber – Practice Manager 

 

Background 

 
Healthwatch Cheshire CIC is the consumer champion for health and care services. It works 
as an umbrella organisation for Healthwatch Cheshire East and Healthwatch Cheshire West . 
We gather the views of local people and look at information about how well local services 
are performing. We then use that information to assist residents and communities to be 
listened to by the organisations that provide, fund and monitor services. 
What is Enter & View? 
Enter and View is part of the local Healthwatch Cheshire CIC programme. The Health and 
Social Care Act (2012) grants local Healthwatch representatives powers of entry, allowing 
them to observe service delivery and talk to service users, their families and carers on 
premises such as hospitals, care homes, dental surgeries and GP practices. 
 

Purpose of the visit 

 
As part of its workplan Healthwatch Cheshire CIC continues to work in monitoring care 
provision across the area.  
 
This work has the full support of health and local authority commissioners. 
 
Throughout the year, we visit a number of establishments with the intention of observing 
settings from a family perspective and gathering feedback from service users, relatives and 
staff. This report is based on these observations and conversations. 
 

Description of the service 
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Wrenbury Medical Centre is located in the Cheshire village of Wrenbury. The practice 
provides a service for over 3000 patients and currently has 3 doctors and 2 nurses working 
from there, plus additional community services.  
 
The opening times below are the Medical Practice Opening and Closing Times 

Monday 08:00 - 18:30 

Tuesday 08:00 - 18:30 

Wednesday 08:00 - 18:30 

Thursday 08:00 - 18:30 

Friday 08:00 - 18:30 

Weekend closed 

 
Opening and Closing Times of the Dispensary 
Monday to Friday 08.30am – 13:00 and 14:00 until 18.30.  
 

 
Wrenbury is a growing village with a current housing development adding an additional 80 
homes and further developments in the planning. At the time of our visit building works had 
commenced at the practice to ensure they fully utilise the first floor of the building. This 
will add three further consulting rooms and re-configure the existing Dispensary and 
Administration areas in the practice. There will be a staircase put into the building and a 
lift.  
These works are scheduled for completion by the end of March 2018. 
As a result of the above, at the time of our visit the centre was not operating at full 
capacity. 

 
Communication with the practice manager 
The practice manager gave us a warm welcome and explained about the building work going 
on, this additional space will help move the medical centre forward. 

 

Observations and findings 

 
External building condition 

 The building is of a modern design and set back from the road  

 There is a large car park beside the surgery 

 Glass doors lead to a light and bright reception 

 

 
 

Light and bright reception                                  Information stands and water 
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Internal Decoration, Cleanliness and Furnishings 
 

 Internally the corridors were clean and well decorated 

 The surgery is currently having extensive  building work done to create extra rooms 
on the first floor 

 Despite builders being on site, the centre was trying to continue as normal 
 

Outside the surgery 
 

 The surgery is in a small village, there is a large housing development being built 

 A large sign on the main road directs you to the surgery and car park 

 There is disabled parking available 

 The car park surface is gravelled and shows signs of wear. 
 

Reception 
 

 The reception desk is a long sweeping desk, allowing space for two receptionists, it 
is positioned low, so would be suitable for anyone entering who is in a wheelchair. 

 A large glass window beside the reception desk is for the dispensary, this means 
patients do not have to go into the waiting room but can access and collect 
prescriptions, very effective if they are unwell. Whilst on the visit we saw people 
knock on the window to collect prescriptions. 

 Bunting was around the desk promoting flu injections. 

 There was a disabled toilet just around the corner of the reception desk, at the time 
of our visit it was clean but we did observe it had a storage bin beside the toilet 
which could make it difficult for somewhere to get in and out of their wheelchair. 

 A water fountain was available for patients and staff, a patient said they 
appreciated this. 
 

Waiting Rooms 
 

 The waiting room had plenty of space for pushchairs and wheelchairs when accessing 
the GPs and clinic rooms. 

 A child’s play area was in the corner, with a selection of toys and books 

 Two large boards displayed posters and information on a variety of health topics, 
from maternity care to recognising signs of cancer 

 There were plenty of seats available 
 

Information boards & Leaflets 

 

 Posters are displayed throughout the room with health related information 

 There are leaflets on small tables for patients to read 

 A large leaflet holder had information on different types of cancer 

 There was a pull up  NHS banner explaining about self care 
 

Good Practice 

 

 There was an electronic NHS information point, which patients could use for 
information on health. At the time of our visit, it did not seem to be working 
properly, the practice manager advised us these machines were provided by the 
CCGs and she had asked if it could be set up for patients to use. 

 The centre last had a CQC inspection in 2016, where it was rated good, a copy of 
this is on the website and on the wall behind reception. 
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Out of hours 
 

 

 The surgery offers extended hours and one of the patients we spoke to had used the 
service 

 Another patient said they had called 111 and been advised to go straight to A & E 
 

Review of the Practice website 

 

 This was well laid out, and easy to navigate 

 Google reviews show the medical centre is rated 5* with positive comments from 
three patients 

 Factsheets are available to download for patients who have English as a second 
language 

 Good news section for patients to find out what is happening within their local 
centre plus nationally across the NHS 

 The website has a section on the building work, this keeps patients informed of the 
progress 
 

Patient Contact 

 
The patients we spoke to said: 
 
 “The centre is really good for getting appointments, its good they do late opening 
hours 
 
“Great surgery, always helpful, good services.” 
 

Recommendations 

 
Due to the building work we would recommend a second visit and the opportunity to speak 
to patients when the medical centre is operating as normal. 
 

Feedback from Provider of Service 

To be completed prior to publication from comments received from feedback form. 

 


