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Background

Healthwatch Cheshire CIC is the consumer champion for health and social care services. It
works as an umbrella organisation for both Healthwatch Cheshire East and Healthwatch
Cheshire West. We gather the views of local people and look at information about how
well local services are performing. We then use that information to assist residents and
communities to be listened to by the organisations that provide, fund and monitor
services.

What is Enter & View?

Enter and View is part of the local Healthwatch Cheshire CIC programme. The Health and
Social Care Act (2012) grants local Healthwatch representatives powers of entry, allowing
them to observe service delivery and talk to service users, their families and carers on
premises such as hospitals, care homes, dental surgeries and GP practices.

Purpose of the visit

As part of its work plan agenda this year Healthwatch Cheshire CIC continues to work in
observing social care provision across the area.

This work has the full support of health and Local Authority commissioners.

With this in mind, throughout the year, we visit a number of establishments with the
intention of observing settings from a family perspective and gathering feedback from
service users, relatives and staff. This report is based on these observations and
conversations.



e Aclean, pleasant, calm, warm and sociable environment for residents

e Pleasant care staff who demonstrate a kind, chatty and happy approach when
caring for residents - who appeared to appreciate this approach.

e Staff and residents appeared happy and were freely engaging with Healthwatch
Representatives.

~____ Generallnformation

Park Mount is a purpose built establishment owned and run by Pallottine Missionary
Sisters. Opened in 1984 the home was established following the sale of Pallotti Hall and
provides care in the categories of Dementia, Old Age, Physical Disability and Sensory
Impairment.

The home has 38 single rooms and one double - all rooms having en-suite bathrooms.

The home has its own dedicated website (http://www.parkmountcarehome.co.uk/) that
contains a lot of information on the home, the order and trustees. Representatives noted
that the website has a number of bright colourful newsletters, however, the most recent
dates from November 2016.

Online there are a number of reviews on the facility with some positive comments about
the lovely atmosphere and friendliness of staff.

The home’s own website states that:

e “The philosophy at Park Mount is to provide a holistic person centred service,
with personalised care at all times.”

And in relation to the staff team:

e “We regard it as a top priority that we provide a high standard of care to our
residents and therefore, recruit staff who will fit into our friendly and caring
team. Staff are sympathetic, and are able to recognise, understand and cater
for peoples individual needs.”

Healthwatch Cheshire Representatives were keen on this visit to see how this culture
and philosophy is displayed at the home.

The home was last inspected by CQC in September 2016 and was rated as being ‘Good’ in
all areas. The report was displayed on their main notice board.

At the time of our visit Park Mount was undergoing some refurbishment work with a
separate accommodation building for the sisters to live in being built adjacent to the
home. Apart from the loss of some car parking this work did not appear to be interfering
with the running of the home and we did not hear any noise or disruption.

Environment

Situated at the end of a cul-de-sac Park Mount is located in a Residential area of
Macclesfield approximately one mile from the town centre. Surrounded by mainly
detached property, the home is fairly close to local services and a parade of shops


http://www.parkmountcarehome.co.uk/

including a pharmacy can be found nearby. Local schools and a large college are within a
short walking distance.

The home has a number of marked car parking spaces at the front of the building (some
taken up by ongoing construction work at the time of our visit) and has beautiful
landscape gardens at the front and rear; including a spectacular rockery area adjacent to
the car park itself. Wide paths allow comfortable wheelchair access. On the day of our
visit paths were covered with snow, however, grit had been put down for safety in areas
near the building.

Entrance to the home is via a key coded door and Representatives were welcomed by staff
on reception who were aware of our visit at some time in the month and who had
displayed our initial correspondence letter in the entrance.

Provider values and statutory notices (fire assembly map, insurance certificate etc.) were
displayed in reception.

Representatives felt the home was clean throughout and floors (mainly laminate) were in
good condition with walls and surfaces in good decorative order. There were no
unpleasant smells. Overall, Representatives first impressions were that Park Mount had a
very calm and ‘homely’ feel.

Toilets and bathrooms were spotlessly clean and doors were labelled with dementia
friendly, picture based sighage. Representatives feel that the disabled access toilet near
the main entrance could be improved by re-positioning the bin and a change of door
furniture, (Current position of bin prevents a wheelchair transfer) and the door lock on
this could be improved - (This was discussed with the maintenance man on the day of our
visit who agreed to follow up).

Equipment, including hoists in bathroom areas, appeared to be clean and well maintained.
Portable equipment was stored appropriately without causing any obstructions to corridors
or exits.

The ground floor has a comfortable lounge. On the first floor there is a lounge and quiet
seating area. Lounges are equipped with wide screen T.V.’s and a range of furniture -
chairs and tables of different heights and sizes to allow for a range of activity. We noticed
that portable tables were stacked neatly and available for anyone who needed one and
staff were present to assist if required.

At the time of our visit all lounge areas appeared neat and tidy. Additional communal
areas on both ground and first floors included kitchen facilities where residents and
visitors can make drinks and snacks and used for staff breaks.

The upper floor is accessible via the newly installed lift, chair lift or stairs.

Resident’s rooms appeared similar in size but with personalised features. Some of the
rooms have spectacular views from windows that overlook rolling countryside. One room,
shared by a married couple, had a fantastic view with a double window on each of two
walls providing a panoramic view looking towards Langley and the Peak District.

Adult Safeguarding posters were clearly displayed in common areas on both floors.

The dining room is of a good size and was laid out neatly for evening meal.



Worship - As a missionary led establishment worship activities form an important part of
life at the home and on the ground floor the home has its own dedicated chapel for faith
and worship activities.

Health and Wellbeing

Staffing - All care staff were in Park Mount badged uniform but without individual name
badges. All appeared approachable, relaxed and keen to tell us about their work. They
said that they enjoyed working at the home and a number of individuals had worked there
for many years. Representatives were able to engage with some staff who were on a
break. These staff members commented that they felt supported in their work and there
were opportunities for training and career development.

The staff members who we spoke to appeared to have a detailed knowledge of residents
and their needs. Those staff observed working with residents appeared to show a lovely
caring manner and reacted quickly to resident’s request for help.

We viewed a great sense of community at the home where the residents, staff and visitors
were relaxed and informal but respectful.

Staff; whilst carrying out cleaning duties and other tasks; were observed interacting well
with residents and in fact - included them in tasks where appropriate.

Staffing levels seemed appropriate indeed the home appeared well staffed for the time of
day.

Food and Mealtimes - A Representative was able to spend some time with a member of

the kitchen team who explained menu options. He explained that all food was cooked on
site with a rolling menu that changed roughly every three or four weeks. Residents were
involved in choices through conversation and individual tastes were catered for.

Residents spoken to thought the food was good - one gentleman who was new to the home
said it was, “Like home cooking.”

We were told that a local GP visits the home on a regular basis - usually weekly.

Activity and Community Links

The home had a full activity
programme posted on
boards in the corridor.
Activities were varied and
included craft activities,
physical activities, singing
and worship. At the time of
our visit a music and
movement class was taking
place.

The home has its own
chicken coup and chickens
are tended to by residents
and staff.




Feedback

e One resident said that he felt safe, “...Because of the friendly staff who were
always about!”

e Visiting family members commented that their relative had been, “Well looked
after by staff.”

¢ A male visitor, came into the home to check on his mother. He commented on the
fact that it was possible to visit at any time. “It’s nice to be able to ‘pop-in’ at
any time. Overall | would say one of the big positives here is how friendly and
positive the staff are.”

e When asked about her experience at the home one female resident said, “Very
enjoyable - | come three times a week as a day care person. Everyone is really
friendly. | can join in on all the entertainment and relax if | want to.”

e A member of staff commented, “I’ve been here 20 years! - Enjoy it. It’s a nice
place to work and all the people are lovely.”

e Aresident commented, “I have been involved in the Church all my life it’s good
that | can come here and still be a part of things.”

Additional Comments

CULTURE AND PHILOSOPHY - Observations by Representatives and comments collected
from residents, relatives and staff do seem to indicate that the home is fulfilling the
philosophy and objectives set out as its mission statement philosophy. Residents
commented to us that they did feel ‘Looked after.’ Care does appear to be ‘person
centred’ and staff are friendly.

Suggestions for improvement

¢ Online newsletter - Representatives feel that the newsletters on the website are
of excellent quality and reflect what has happened at the home. It is a pity that an
up to date version is not available to download. Website could be updated.

e Community Links - Develop even closer links with the community - in particular
Macclesfield College; being only a short walk away - students may be able to offer
drama and hair/make-up activities.

Feedback from Provider of Service

We were happy with the arrangements prior to the visit and information given in
advance. The information given before the visit was informative and useful.

Staff felt they were able to answer any questions fully and positively.
A well planned and a positive experience for all involved. Thank you

Action points -

e The 2™ toilet has now had the bin moved within the toilet so enabling
wheelchair user’s access.

e On-line newsletter to be updated as soon as possible.
e Community Links to be developed with Macclesfield College.

SARAH RODGER, HOME MANAGER - 04.04.2018







