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What is Enter and View? 

 
Healthwatch Cheshire (HWC) is part of a network of over 150 local Healthwatch 
across England established under the Health and Social Care Act 2012. HWC 
represents the consumer voice of those using local health and social services and 
trades as both Healthwatch Cheshire East and Healthwatch Cheshire West. 
 
The statutory requirements of all local Healthwatch include an ‘Enter and View’ 
responsibility to visit any publicly funded adult health and social care services. 
Enter and View visits may be conducted if providers invite this, if HWC receive 
information of concern about a service and/or equally when consistently positive 
feedback about services is presented. In this way we can learn about and share 
examples of the limitations and strengths of services visited from the perspective 
of people who experience the services first hand. 
 
Visits conducted are followed by the publication of formal reports where findings 
of good practice and recommendations to improve the service are made. 
 
Contact Details: Healthwatch Cheshire, Denton Drive, Northwich, Cheshire, CW9 
7LU  Tel: 0300 323 0006 
 
 
 

1. Description & Nature of Service 

 
Group: Sunrise Senior Living 
Person in charge: Lisa Burrows (General Manager) 
Local Authority / Social Services: Cheshire East Council (click for contact details) 
Type of Service: Care Home with nursing – Privately Owned , Registered for a 
maximum of 108 Service Users 
Registered Care Categories*: Dementia • Old Age 
Specialist Care Categories: Alzheimer's • Speech Impairment 
Admission Information: Ages 50+. 
Single Rooms: 56 
Shared Rooms: 26 
Rooms with ensuite WC: 82 
 
Facilities & Services: Palliative Care • Respite Care • Convalescent Care • 
Physiotherapy • Own GP if required • Own Furniture if required • Pets by 
arrangement • Smoking not permitted • Minibus or other transport • Lift • Stairlift 
• Wheelchair access • Gardens for residents • Bar/Cafe on premises • Residents 
Kitchenette • Phone Point in own room/Mobile • Television point in own room • 
Residents Internet Access 
 
(Information from carehome.co.uk) 
 
Latest Care Quality Commission* Report on Sunrise of Mobberley: In their most 
recent report, following a visit made in November 2017, CQC judged the service 
overall as GOOD. All the categories covered in the report – Safety, Leadership, 

https://www.carehome.co.uk/care_search_results.cfm/searchgroup/36151025SUNA
https://www.carehome.co.uk/local-authorities/profile.cfm/id/Cheshire-East
https://www.cqc.org.uk/sites/default/files/new_reports/INS2-2805628851.pdf
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Responsiveness, Caring and Effectiveness were individually judged as GOOD and 
the report was very positive overall. 
 
Website and web based information on the home: Sunrise Senior Living have a 
very professional website with a number of pages directly relating to their 
Mobberley home - https://www.sunrise-care.co.uk/care-
homes/mobberley/overview.aspx  
 
The website makes detailed claims about life in the community of the home: 
 

 “Providing high quality, personalised nursing, dementia care and 
assisted living in Mobberley, Nr Alderley Edge, Cheshire 

 Respite care is available at Mobberley, complete with beautiful 
spacious landscaped gardens for a peaceful break 

 Our award winning Dining Team serves the very best British produce to 
our residents in our restaurant 

 Enchanting gardens with spacious patio seating areas for relaxing or a 
gentle stroll 

 Comfortable, homely lounges, conservatories and bistro perfect for a 
cup of tea and coffee 

 Private and Couple suites with en-suite facilities, all rooms offer scenic 
countryside views 

 Conveniently located just a short distance from the M6 and 15 minutes 
from Manchester Airport 

 Only a few minutes from Knutsford, Tatton Park, Wilmslow & Alderley 
Edge Train Station.  

 A 45 minute drive from Manchester’s city centre 
 Pet-friendly facilities to accommodate your favorite four-legged ones 
 Information and entertainment features like Sky TV, free community 

WIFI and a hearing loop system” 
 
An additional statement related directly to dementia – “At Sunrise of Mobberley, 
we offer affordable first class dementia care that is dedicated to enhancing 
the quality of life for all of our care home residents. Feel free to book a place 
at one of our highly popular events including our Memory Café that has 
featured in the local news.” 
 
Representatives are keen on this visit to view for themselves the accuracy of these 
statements in relation to the care delivered at the home. 

 

2. Acknowledgements 

 
Healthwatch Cheshire would like to thank the service provider, care home 
manager, residents, visitors and staff for their contributions to this Enter and View 
visit. 
 

3. Disclaimer 

 
This report relates to findings gathered on a specific date of visiting the service as 

https://www.sunrise-care.co.uk/care-homes/mobberley/overview.aspx
https://www.sunrise-care.co.uk/care-homes/mobberley/overview.aspx
https://www.sunrise-care.co.uk/care-services/nursing-care.aspx
https://www.sunrise-care.co.uk/care-services/dementia-care.aspx
https://www.sunrise-care.co.uk/care-services/assisted-living.aspx
http://www.sunrise-care.co.uk/care-and-support-services/respite-care.aspx
http://www.tattonpark.org.uk/home.aspx
http://www.sunrise-care.co.uk/about-us/media-relations.aspx
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set out above. Consequently, the report is not suggested to be a fully 
representative portrayal of the experiences of all the residents and/or staff and/or 
family members/friends but does provide an account of what was observed and 
presented to Healthwatch Cheshire Representatives at the time of the visit. 
 

4. Purpose of the Visit 
 

 To enable Healthwatch Cheshire Representatives to see for themselves how 
the service is being provided in terms of quality of life and quality of care 
principles 

 To capture the views and experiences of residents, family members/friends 
and staff 

 To consider the practical experience of family/friends when visiting the 
service in terms of access, parking and other visitor facilities 

 To identify areas of resident satisfaction, good practice within the service 
and any areas felt to be in need of improvement 

 To enable Healthwatch Cheshire Representatives to observe how the service 
delivers on the statements it advertises on its website 
 

5. Introduction/Orientation to Service 

 
On arrival Representatives were met by Lisa Moss, Deputy Manager who was 
welcoming and open. She gave us an extensive guided tour and was more than 
happy to answer any questions we had. 
 

6. Methodology 

 
Representatives were equipped with various tools to aid the gathering of 
information. The following techniques were used by the Representatives: 
 

 Direct observation of interactions between staff and residents 

 Participant observation within therapeutic/social activities where 
appropriate 

 Assessing the suitability of the environment in which the service operates in 
supporting the needs of the residents 

 Observing the delivery and quality of care provided 

 Talking to residents, visitors and staff (where appropriate and available) 
about their thoughts and feelings regarding the service provided 

 Observing the quality and adequacy of access, parking and other facilities for 
visitors 

 

7. Summary of Key Findings 
 

 

 The home is set in a rural area in large grounds and is accessible by road.  

 The home is well served by public transport – the bus service from Knutsford 
to Wilmslow runs almost hourly from 7am – 8pm.  

 There are 95 residents at the home, 68 in Assisted Living downstairs and 27 
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in Reminiscences (Dementia) upstairs who are all covered by DoLS.* 

 Overall the home feels a very pleasant a pleasant place to live. 

 
* THE DEPRIVATION OF LIBERTY SAFEGUARDS (DOLS) ARE PART OF THE MENTAL CAPACITY ACT 2005. THE SAFEGUARDS AIM TO MAKE SURE THAT 

PEOPLE IN CARE HOMES AND HOSPITALS ARE LOOKED AFTER IN A WAY THAT DOES NOT INAPPROPRIATELY RESTRICT THEIR FREEDOM. 

8. Detailed Findings 
 

8.1 Location, external appearance, ease of access, signage, parking 

 
The home is easy to find using Satnav and there are good clear signs on the road.  
It is positioned in well-kept grounds, with plenty of parking spaces.  
 
Outdoor and shaded seating is available for residents who may also walk around 
and do some gardening. Sunrise is sited away from towns and cities on one bus 
route and there are no nearby shops. The home has its own bus to take residents 
on local trips and to the shops regularly. 
 

8.2 Initial impressions (from a visitor’s perspective on entering the home) 

 
Our visit had not been expected as the manager was away. The deputy manager 
looked after us well and introduced us to key members of the management team 
during the time on site.  
 
The building is in good repair and nicely decorated. 
 
The home benefits from having a nice entrance area where Representatives 
noticed a good use of some Braille on certain signs.  
 
A timetables of activities was displayed in this area. 
 

 

 

 
The activities programme was 
displayed clearly in the 
entrance. 
 
Representatives thought it 
good to see a range of 
activities. 
 
We liked the different colour 
key used to denote the type of 
activity but felt that font size 
needed to be much larger. 
 
 
 



 

6 
 

 

8.3 Facilities for and involvement with family/friends 

 
We were informed that visiting times are flexible and beds are available for 
relatives if needed.  
 
Drinks and snacks are available at all times. The home has a special dining room 
for unique family events like birthdays and anniversaries.  
 
We met and spoke to some relatives and they were all complimentary about the 
staff and the premises. 
 

8.4 Internal physical environment 
 

8.4.1 Décor, Lighting, heating, furnishing & floor coverings  

 
The communal areas, reception, and lounges are in excellent condition and bright 
and spacious.  
 
The bathrooms and toilets are in equally good order.  
 
Representatives felt The temperature is well adjusted and maintained.  
 
We visited one of the show bedrooms that is viewed by potential residents – this 
was clean, tidy and nicely decorated.  
 
There is a large variety of seats available for residents and guests. 
 

8.4.2 Freshness, cleanliness/hygiene & cross infection measures 
 

Throughout the home appeared clean and fresh.  
 
Representatives understand that Sunrise employ six housekeeping staff one of 
whom said to us, “It is a good place to work and like being in a large family.” 
 
Representatives felt that the housekeeping staff deserved some praise for what 
appeared to be an extremely clean environment throughout that was clear of 
clutter. 
 

8.4.3 Suitability of design to meet needs of residents  
 

The corridors are spacious with simple grab rails along the walls for additional 
support. As a modern purpose built establishment the building is designed 
appropriately with fittings suitable for the needs of the elderly. 
 

8.5 Staff support skills & interaction 
 

On this visit we were unable to see much in the way of resident/staff interaction 
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as there were no planned activities taking place.  
 
Having said this there appeared to be a good atmosphere in the home and people 
seemed happy and to be thriving.  
 
One staff member said, “We consider ourselves to be guests in the residents 
home, not the other way round.” 
 

8.5.1 Staff appearance/presentation  

 
All seen were wearing clean, smart uniforms that have magnetic name badges 
attached. 
 

 

8.5.2 Affording dignity and respect/Approach to care giving  

 
Some quotes from residents: 
 

 “Staff have time for you.” 

 “We are well cared for.” 

 “What could be better than here.” 

 “The staff try hard.” 

 “I've had three years of love and affection.” 
 

8.5.3 Effective communications – alternative systems and accessible 
information  

 
Residents have internet access and may use computers and tablets if they want to. 
 

8.5 Physical Welfare 
 

8.6.1 Appearance, dress & hygiene 

 
Everyone we met was well dressed, clean and presentable. There is a hairdresser 
on site most days. Spa baths are available for residents to use and ‘pamper days’ 
are organised for the residents. 
 

8.6.2 Nutrition/ mealtimes and hydration 

 
Dining areas throughout the home were well laid out. - The tables were nicely set 
with flowers and menus on each table.  
 
Representatives felt that the choice of food seemed good and catered for the wide 
dietary needs of the residents.  
 
We were informed that all patients have their own care plan and there are 
interactive displays around the home that staff can use to access resident specific 
details. 
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Sunrise offers a detailed 
menu with plenty of 
choice. 

 

 
 

8.6.3 Support with general & specialist health needs/Maximising mobility & 
sensory capacities  

 
Residents have regular contact with the local GP surgery that visits weekly and a 
podiatrist is available for foot treatment.  
 
There are classes which concentrate on mobility as well as meditation sessions. 
Every door has a braille plate outside for visually impaired residents and visitors. 
 

8.6 Social, emotional and cultural welfare 
 

8.7. 1 Personalisation & personal possessions 

 
Residents may bring their own possessions and furniture into the home.  
 
We saw the resident dog and noted that visitors are allowed to bring their family 
pets to Sunrise. 

 
8.7.2 Choice, control & identity 

 
Some residents have been at the home for a few years and are happy with the 
support they receive from the staff and the independence they have. There are 
plenty of games, books and jigsaw puzzles.  
 
Assisted Living residents can have their own keys to their rooms and money. They 
can do little cooking in their rooms if they are capable. 

 
8.7.3 Feeling safe and able to raise concerns/complaints 

 
There are regular residents meetings where they raise any concerns.  
 
One resident said, “In my time here, I’ve seen an increase in the number of 
incapacitated residents and I think the staff are struggling with the workload. 
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It seems difficult for the management to retain and replace good staff.” 

 
8.7.4 Structured and unstructured activities/stimulation  

 
We saw little evidence of activities although we were shown a schedule of planned 
activities for the following month. On the day of our visit we understand that some 
residents were on an outing to a local organic farm.  
 
Local schools also visit the home and this is appreciated by residents and staff.  
 

 

 
 

 
 
 
Also included amongst the various 
timetables on display was one that 
related to specific trips out.  
 

8.7.5 Cultural, religious/spiritual needs  

 
Residents have access to all the local religious institutions. 
 

8.7.6 Gardens – maintenance & design/suitability for use/enjoyment  

 
These all looked well maintained, with plenty of seating and wide flat walkways. 
We saw residents tending the plants in the pots around the grounds. 
 

9. Observations 
 

9.1 Elements of observed / reported good practice  

 
There is a calmness in the way staff worked with residents. Residents are free to 
move around the building to find quiet areas to stay in. 
When other members of the management talked to us they appeared 
knowledgeable and enthusiastic. They also knew the residents by name and found 
it easy to talk to them and us. 
 

9.2 Other observations / findings of note applicable  
 

There are only a few TVs and most were switched off or were working with the 
sound level quite low. They have a small cinema room where they can show old 
films and have pictures on the walls that may remind residents of when they were 
younger. 
 
The residents seemed very happy to have dogs in the home. 
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10. Comparisons 
 

10.1 Comparisons of observations against providers website 

 
This appears as very accurate to what is on offer at the home. 
It is pleasing to see this establishment making the most of information technology 
developments in promoting the service - e.g. The virtual tour application allows 
you to explore the home.  
 

10.2 Comparisons with previous Healthwatch visit (s) where applicable 

 
This is the first visit Healthwatch has made to this establishment. 
 

11. Recommendations  
 

 We noticed there was no grab handle to close the toilet door from the 
inside. The deputy manager said this was part of the maintenance 
programme and will be looked at. 

 Increase the number and size of notice boards to show the planned activities 
and meal menus. 

 Displayed planners – Representatives feel that the colour coding is a good 
idea but that a larger font or a blow up print off should be displayed. 

 

  
 

Feedback from Provider of Service 

 
At time of publication – no feedback received. 

 

 
 
 
 
 
 
 


