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Enter and View Report Tunnicliffe House

Care Home Contact Details:
Tunnicliffe House,

16 Tunnicliffe Street,
Macclesfield SK10 1DE

Date of Visit: 12" September 2018
Time of Visit: 10:30am-11.30am

Healthwatch Cheshire Representatives:
Ros Haynes, Carolynne Braisdell

Staff Present: Cassandra Shreeve, Neville Warrington



What is Enter and View?

Healthwatch Cheshire (HWC) is part of a network of over 150 local Healthwatch
across England established under the Health and Social Care Act 2012. HWC
represents the consumer voice of those using local health and social services and
trades as both Healthwatch Cheshire East and Healthwatch Cheshire West.

The statutory requirements of all local Healthwatch include an ‘Enter and View’
responsibility to visit any publicly funded adult health and social care services.
Enter and View visits may be conducted if providers invite this, if HWC receive
information of concern about a service and/or equally when consistently positive
feedback about services is presented. In this way we can learn about and share
examples of the limitations and strengths of services visited from the perspective
of people who experience the services first hand.

Visits conducted are followed by the publication of formal reports where findings
of good practice and recommendations to improve the service are made.

Contact Details: Healthwatch Cheshire, Denton Drive, Northwich, Cheshire, CW9
7LU Tel: 0300 323 0006

1. Description & Nature of Service
Extract from Carehome.uk

Owner: S N Warrington

Person in charge: Renee Giles (Manager)

Local Authority / Social Services: Cheshire East Council (click for contact details)
Type of Service: Care Home only (Residential Care) - Privately Owned , Registered
for a maximum of 16 Service Users

Registered Care Categories*: Learning Disability « Mental Health Condition
Specialist Care Categories: Schizophrenia

Facilities & Services: Day Care « Own GP if required « Own Furniture if required «
Near Public Transport « Gardens for residents « Television point in own room

2. Acknowledgements

Healthwatch Cheshire would like to thank the care home owner, deputy, residents
and staff for their contributions to this Enter and View visit.

3. Disclaimer

This report relates to findings gathered on a specific date of visiting the service as
set out above. Consequently, the report is not suggested to be a fully
representative portrayal of the experiences of all the residents and/or staff and/or
family members/friends but does provide an account of what was observed and
presented to Healthwatch Cheshire Representatives at the time of the visit.


https://www.carehome.co.uk/local-authorities/profile.cfm/id/Cheshire-East

4. Purpose of the Visit

e To enable Healthwatch Cheshire reps to see for themselves how the service
is being provided in terms of quality of life and quality of care principles

e To capture the views and experiences of residents, family members/friends
and staff

e To consider the practical experience of family/friends when visiting the
service in terms of access, parking and other visitor facilities

e To identify areas of resident satisfaction, good practice within the service
and any areas felt to be in need of improvement

e To enable Healthwatch Cheshire reps to observe how the service delivers on
the statements it advertises on its website

5. Introduction/Orientation to Service

On arrival Representatives were met by the Deputy Manager who was able to
answer our questions, we were later joined by one of the owners Neville who gave
us a tour of the building.

6. Methodology
Representatives were equipped with various tools to aid the gathering of
information. The following techniques were used by the representatives:

e Direct observation of interactions between staff and residents

e Participant observation within therapeutic/social activities where
appropriate

e Assessing the suitability of the environment in which the service operates in
supporting the needs of the residents

e Observing the delivery and quality of care provided

e Talking to residents, visitors and staff (where appropriate and available)
about their thoughts and feelings regarding the service provided

e Observing the quality and adequacy of access, parking and other facilities
for visitors

7. Summary of Key Findings

A small and friendly home

Homely atmosphere

Residents were happy and enjoyed living there
Pleasant garden area

8. Detailed Findings
8.1 Location, external appearance, ease of access, signage, parking

Tunnicliffe House is a large detached property located in a cobbled residential
street, and within walking distance to Macclesfield Town Centre. There was no
signage for the home. The outside of the home had hanging baskets on either side
of the main entrance giving it a cared for appearance. There is a small car park to



the back of the building for residents to park, the car park is shared with another
building (business). Representatives were told the car park is rarely used, as
residents and staff generally park on the street and there’s a double parking space
to the side of the home.

8.2 Initial impressions (from a visitor’s perspective on entering the home)

On arrival to Tunnicliffe House, it is well presented. Reps had to ring the door bell
to gain attention as there was only one member of staff available at the time of
the visit. There was a notice board providing information for residents and staff

The signing in book was located in
the narrow hallway which reps
signed.

This area was well decorated and
smelt clean and fresh

The tiles were an original feature
and reflected the age of the building.

8.3 Facilities for and involvement with family/friends

Visitors are always welcome; however most of the residents go out and visit family
or attend day centres. There are no set visiting times but visitors would need to be
considerate of other residents if coming in the late evening.

If there are any concerns, the owners are available to discuss with residents their
concerns.

There are currently 15 residents living in the home. One of the residents has been
living there for 25 years and this is their home. The home offers respite and one
resident arrived for respite but has now been there for over two years.

This is evidence of how happy residents and their relatives are with Tunnicliffe
House.

8.4 Internal physical environment

8.4.1 Décor, Lighting, heating, furnishing & floor coverings

The decoration was dated, but in good condition. There was not much natural light
leading from the main entrance through to the office due to the design of the

building.
The furnishings including chairs and tables were well looked after.



8.4.2 Freshness, cleanliness/hygiene & cross infection measures

There was no unpleasant smells and everywhere appeared clean and fresh. During
the visit the cleaner was visible, busy cleaning the different rooms. At one point
during the visit, one of the reps was shown a toilet this was stained from recent
use, immediately the owner went to get the cleaner on duty to come and clean it
again. This shows very high hygiene standards.

8.4.3 Suitability of design to meet needs of residents

The building was originally a residential house and due to its age, the stairs are
very steep and would cause difficulty if you had mobility issues. The owners have
installed a stair lift to overcome this.

The ground floor hallway leading to the office had hand rails on both sides for
those needing support.

There are eleven bedrooms consisting of 5 twin and 6 singles, without en-suites,
there are shared showers. The rooms are split between the ground and first floor.
All rooms have Sky TV and residents can have their own furniture.

The kitchen leads on to the lounge and dining area allowing for easy access to
serve meals. There was a TV and a book shelf with a varied selection of books for
residents.

One of the residents told us they prefer to sit in the dining area as it is brighter.
8.5 Staff support skills & interaction

During our visit we observed the deputy and the owner talking to residents both
were supportive and took time to listen and respond. From interaction between
them both the owner and the deputy know the residents well.

8.5.1 Staff appearance/presentation

The deputy manager was smartly dressed in a uniform with a name badge so she
was easily identifiable. Staff members were interactive and friendly with the
residents.

One of the residents we spoke to told us, “The staff are nice and friendly.”

8.5.2 Affording dignity and respect/Approach to care giving

Most of the residents go out during the day, to access activities or go into town;
they do need to sign in and out of the visitor’s book so that staff can monitor
them. The main door is locked at 20:30 to encourage them to be home at a safe
time, they can stay out later but are encouraged to make staff aware.



Each of the bedroom doors are kept locked, there are badges doors to indicate the
resident’s names.

8.5.3 Effective communications - alternative systems and accessible
information

Wi-Fi is available to all residents through-out the home, which is separate from the
office Wi-Fi. There is a payphone in the entrance hall way for residents or relatives
to use.

Reps were told this is rarely used as most residents have mobile phones.

For those that don’t have mobile phones, there are two separate telephone lines in
the office, one for business use only and the other for family and friends to call,
this line has a portable handset.

8.6 Physical Welfare
8.6.1 Appearance, dress & hygiene

There was a small laundry area, which was clean and tidy. Residents we met were
dressed appropriately.

Leading off the laundry area was a communal area, where several residents were
sitting, the area smelt strongly of smoke.

The kitchen and food preparation area was spotless, showing high levels of
cleanliness.

8.6.2 Nutrition/ mealtimes and hydration

A door leads from the
kitchen to the lounge
and adjoining dining
area.

These rooms are well
decorated and offer
plenty of seating.

The menu is planned on a weekly basis and the food is prepared freshly on site by
staff. Residents can feedback on their preferences. A resident said, “During the
summer months we can have ice lollies in the garden and in the winter hot
chocolate, the food is lovely.”

One resident told us, “We have roast dinner on a Sundays.”

The owner shops locally for groceries. Residents can help with the tasks, a



resident told us, “I help wash the pots, clean the table. I like living here.”
Meals times are set, refreshments are provided in-between meals. Alcohol can be
bought by the residents and brought into the home, this needs to be reported to
staff.

8.6.3 Support with general & specialist health needs/Maximising mobility &
sensory capacities

Residents are all registered at their own choice of GP, they can go to appointments
on their own or with a chaperone, and they can collect their own prescriptions,
and these are handed into staff and are recorded.
Resident’s medication is locked away and only staff can give out medication.
Currently there is one resident who self-medicates who locks away the medication
in their own room.
A podiatrist comes into the home when required.

8.7 Social, emotional and cultural welfare

8.7. 1 Personalisation & personal possessions

Resident’s are able to personalise their bedroom with their own furniture and
pictures, but adequate furniture is provided if needed.

An example of a shared
room

Couples can be
accommodated at
Tunnicliffe House

The Complaints policy is
displayed clearly as you
enter the building

FROIRRRERI LY

8.7.2 Choice, control & identity

Residents are responsible for their own money; staff do however monitor their
spending.

8.7.3 Feeling safe and able to raise concerns/complaints

Staff meetings are held every two months and resident meetings are 4 weekly.

Reps noticed residents were free to knock on the office door and enter at ease

with any queries they had. There was clear information provided explaining the
complaints process.



8.7.4 Structured and unstructured activities/stimulation

Representatives were informed by staff that residents have been offered activities
to take part in, but are not that interested in joint activities. The residents prefer
to do their own hobbies and activities.

One resident likes to help in the garden, another goes fishing. Residents like to go
to Wetherspoons (pub) in the town centre, as a group outing.

One resident told us, “At Christmas we have a big tree and sing songs.”
8.7.5 Cultural, religious/spiritual needs

Currently there are two residents who attend church regularly and for those unable
to go out, one of the local members of the churches visits the residents at the
home.

8.7.6 Gardens - maintenance & design/suitability for use/enjoyment

The garden is small but offers a pleasant environment to look at, it is well looked
after and has a rockery, residents can help with the gardening. One of the
residents told us “I really enjoy working in the garden”. The owner’s brother takes
lead responsibility for looking after the garden, showing the home is very much a
family affair. There were some gardening materials /clutter in the corner of the
garden canopy area.

Small maintenance repairs are also carried out by the owner’s brother and there is
an ongoing programme for decoration.

There is a slightly bigger paved garden to the exit of the dining area, for the
residents to sit, a canopy covers the exit with several chairs, and this is the
designated area for residents to smoke. There was a strong smell of smoke in this
area.

The garden is a small
but pleasant area for
residents to residents to
enjoy some outside
space




9. Observations
9.1 Elements of observed / reported good practice

A family run home

Caring attitude of staff

Good knowledge of all the residents
A calm environment

9.2 Other observations / findings of note applicable

e Respite offered
e Experienced staff

10. Comparisons
10.1 Comparisons of observations against providers website
No website
10.2 Comparisons with previous Healthwatch visit (s) where applicable
Healthwatch has not visited previously.
11. Recommendations

e Review smoking policy
e Consider different types of activities

Feedback from Provider of Service

We were happy with the arrangements prior to the visit.
A fine visit. Representatives were unobtrusive.
Residents enjoyed the representatives visiting.
Actions:

e Smoking policy has been reviewed

e Garden room will be redecorated

e Activities are always discussed at the residents meeting

NEVILLE WARRINGTON - OWNER 23/10/2018




