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What is Enter and View? 
 
Healthwatch Cheshire (HWC) is part of a network of over 150 local Healthwatch 
across England established under the Health and Social Care Act 2012. HWC 
represents the consumer voice of those using local health and social services and 
trades as both Healthwatch Cheshire East and Healthwatch Cheshire West. 
 
The statutory requirements of all local Healthwatch include an ‘Enter and View’ 
responsibility to visit any publicly funded adult health and social care services. 
Enter and View visits may be conducted if providers invite this, if HWC receive 
information of concern about a service and/or equally when consistently positive 
feedback about services is presented. In this way we can learn about and share 
examples of the limitations and strengths of services visited from the perspective 
of people who experience the services first hand. 
 
Visits conducted are followed by the publication of formal reports where findings 
of good practice and recommendations to improve the service are made. 
 
Contact Details: Healthwatch Cheshire, Denton Drive, Northwich, Cheshire, CW9 
7LU  Tel: 0300 323 0006 
 
 

1. Description & Nature of Service 
 

Owner: Taylor-Dening Partnership 
Person in charge: Lisa Nicholson (Registered Manager) 
Local Authority / Social Services: Cheshire East Council (click for contact details) 
Type of Service: Care Home only (Residential Care) – Privately Owned , Registered 
for a maximum of 22 Service Users 
Registered Care Categories*: Dementia • Old Age • Physical Disability 
Specialist Care Categories: Alzheimer's • Cancer Care • Colitis & Crohn's Disease • 
Epilepsy • Hearing Impairment & Deafness • Orthopaedic • Parkinson's Disease • 
Speech Impairment • Stroke • Visual Impairment 
Admission Information: Full & Personalised Assessment prior to admission. Ages 
65+. 
Single Rooms: 18 
Shared Rooms: 2 
Rooms with ensuite WC: 6 
Weekly Charges Guide: Personal Care Single £550 – £750 , Personal Care Shared 
(per person) £550 – £750 (These prices are only a guideline, please contact 
Woodeaves Residential Care Home to find out the exact price for your 
requirements.) 
Facilities & Services: Palliative Care • Day Care • Respite Care • Convalescent 
Care • Physiotherapy • Own GP if required • Own Furniture if required • Pets by 
arrangement • Close to Local shops • Near Public Transport • Lift • Wheelchair 
access • Gardens for residents • Television point in own room 
 

https://www.carehome.co.uk/local-authorities/profile.cfm/id/Cheshire-East
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Visiting: 
Visitors are welcome at any time 
(Information taken from carehome.co.uk) 
 
Latest Care Quality Commission Report on Woodeaves Residential Care Home:  
In its latest report on the service (July 2016) CQC rated the service overall as 
GOOD with a GOOD rating in all of the five areas inspected – Safety, Effectiveness, 
Caring, Responsiveness and Leadership. 
 
Website information: At the time of writing the dedicated website for the 
organisation – woodeaves.co.uk was not working with an ‘account suspension’ error 
message flagged as the user clicks onto the link. (This site is advertised on the 
main sign outside the home – See picture on report front cover). 
 
Information from the carehome.co.uk dedicated page, comments that the home: 
“Specialises in enriching the lives of elderly people, not because they care 
more than you, but just because it is what they do.”   
In addition it states, in relation to care, “… making sure they receive the daily 
care and support they require to live a happy and fulfilled life.” 
  
Representatives are keen, on this visit to view for themselves how care is delivered 
and what enrichment activities are on offer for residents. 
 
Reviews for the service, available on the web on both on the carehome.co.uk site 
and on Google are very positive - with many describing the staff as very positive 
and caring. 
 

2. Acknowledgements 
 
Healthwatch Cheshire would like to thank the service provider, care home 
manager, residents, visitors and staff for their contributions to this Enter and View 
visit. 
 

3. Disclaimer 
 
This report relates to findings gathered on a specific date of visiting the service as 
set out above. Consequently, the report is not suggested to be a fully 
representative portrayal of the experiences of all the residents and/or staff and/or 
family members/friends but does provide an account of what was observed and 
presented to Healthwatch Cheshire Representatives at the time of the visit. 
 

4. Purpose of the Visit 
 

 To enable Healthwatch Cheshire Representatives to see for themselves how 
the service is being provided in terms of quality of life and quality of care 
principles 

 To capture the views and experiences of residents, family members/friends 
and staff 

 To consider the practical experience of family/friends when visiting the 

https://www.cqc.org.uk/sites/default/files/new_reports/INS2-2607883984.pdf
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service in terms of access, parking and other visitor facilities 

 To identify areas of resident satisfaction, good practice within the service 
and any areas felt to be in need of improvement 

 To enable Healthwatch Cheshire Representatives to observe how the service 
delivers on the statements it advertises on its website 
 

5. Introduction/Orientation to Service 
 

On arrival we were able to find on street parking near to the service. Woodeaves is 
located in the heart of an established residential area and has no specific car park 
as such. 
 
We were met by a member of staff at the door and after being encouraged to sign 
in, introduced to the senior member of staff who seemed pleased to see us. We 
were offered refreshments and given a brief tour of the downstairs facilities 
before being left to move freely around the home.  
 

6. Methodology 
 
Representatives were equipped with various tools to aid the gathering of 
information. The following techniques were used by the Representatives: 
 

 Direct observation of interactions between staff and residents 

 Participant observation within therapeutic/social activities where 
appropriate 

 Assessing the suitability of the environment in which the service 
operates in supporting the needs of the residents 

 Observing the delivery and quality of care provided 

 Talking to residents, visitors and staff (where appropriate and 
available) about their thoughts and feelings regarding the service 
provided 

 Observing the quality and adequacy of access, parking and other 
facilities for visitors 
 

7. Summary of Key Findings 
 

 A small comfortable home with a family feel 

 Caring staff who appeared to be responsive and supportive to 
resident’s needs. 

 Some space limitations in relation to the building. 
 

8. Detailed Findings 
 

8.1 Location, external appearance, ease of access, signage, parking 
 
Woodeaves is located on Park Road Nantwich – an established residential area 
roughly ½ mile south of Nantwich town centre. Close to its location is a small park, 
a lake and a number of schools although the nearest local shop is some distance 
away. The home occupies a large double fronted Edwardian property. 
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The home has no real car park but on street parking is fairly easy in this residential 
area that has no restrictions. 
 
The home is well identified with a clear sign outside that features both the home’s 
telephone number and website. 
Fencing around of the property was in good order.  
 
A short path leads to the main entrance door. Either side of the path small 
compact garden areas have now been established. Representatives understand that 
these small front gardens have been recently refurbished – improvements made in 
both planting (raised tubs) and seating that provides some protection from the 
elements. 
 
Externally, the building appears to be in good structural condition and well 
maintained. 
 
 

 
 

 
 
One of two „Orchard Arbour‟ type 
seats positioned in the small garden 
areas at the front of the property. 
Additional, conventional bench 
seating and raised beds can also be 
seen in the picture. 

8.2 Initial impressions (from a visitor’s perspective on entering the home) 
 
Our first impressions were one of a calm welcoming atmosphere. The facility 
seemed warm and residents appeared content. 
 
8.3 Facilities for and involvement with family/friends 
 
There is no separate room as such although own rooms could be used as well as 
finding a quiet spot in the lounge. 
 
A member of staff told us that visiting times are very flexible, families are 
encouraged to visit and spend time with their relatives. “As it is a small care 
home someone is always on hand to discuss any issues the family may have.” 
 
8.4 Internal physical environment 
 
8.4.1 Décor, Lighting, heating, furnishing & floor coverings  
 
Internally the decor was also in good condition, very clean and tidy without any 
odours. 
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Furnishings were substantial, clean and fit for purpose.  
 
The property benefits from having large windows that allow for plenty of natural 
light to enter the building. The building itself has been modified over the years 
this includes provision of a lift between floors and modifications to the width and 
type of doors fitted. 
The home has a mix of floor coverings with carpets used mainly but with more 
practical laminate type flooring in dining areas.   
 
We were not able to see individual bedrooms on this visit but two of the residents 
we spoke to commented that they were very happy with their room. 
 
A number of framed pictures are displayed around the home. Representatives feel 
that the home could be ‘brightened’ with some vintage pictures of Nantwich and 
other ephemera such as reproduction movie posters and advertisements and that 
these additions would aid/jog happy memories for residents. 
 
8.4.2 Freshness, cleanliness/hygiene & cross infection measures 
 
Representatives felt that the home was well cared for with good standards of 
cleanliness throughout. In particular the bathrooms we saw were all clean and 
suitable for a variety of needs. 
 
Furniture appeared stain free and eating areas without clutter. 
 
8.4.3 Suitability of design to meet needs of residents  
 
The home is one that has been adapted from what must have been originally, a 
substantial family home. Representatives felt that the environment was safe and 
accessible. 
 
The home is fitted with a working alarm system with a number of alarm points in 
different rooms. Two Residents spoken to commented that they knew how to use 
these alarms. 
 
Some toilets at the home are low level W.C. fittings and not ideal for anyone who 
is able to transfer independently from a wheelchair e.g. a disabled visitor.  
 
8.5 Staff support skills & interaction 
 
8.5.1 Staff appearance/presentation  
 
It was apparent that all staff members we saw interacted well with residents and 
enjoyed their jobs. All staff were in uniform. 
 
A staff member told a Representative, “It‟s hard work sometimes but it is good 
hard work if you know what I mean. I really enjoy the job.” 
 
Another staff member commented, “Some residents need more time but we 



 

7 
 

generally get where we want to be in the end.” 
 
Representatives were able to speak to three care staff at length. All three 
individuals told us that they were all satisfied with their jobs. One said that she 
especially liked that shift patterns involved working twelve hour days, “Which I 
find most convenient and gives me plenty of spare time off in the week.” 
 
They were also very pleased that with a new computer system installed - they now 
have ‘Android’ tablets on which are duties listed and times for giving medications. 
Staff spoken to by Representatives, were all pleased that this has removed the 
necessity for a lot of paperwork. 
 
8.5.2 Affording dignity and respect/Approach to care giving 
 
We observed several staff members  being kind, by asking how the residents were 
feeling; they used a soft tone when speaking to residents, there was no shouting, 
staff held resident’s hands and made eye contact. One gentleman resident; who 
we were told could be a bit of a comedian; commented, “They do look after us 
here – and I need quite a lot of looking after these days!” 
 
There was some laughter as staff and residents interacted with each other. One of 
the residents took a carers hand and requested to move seats – he was helped to 
do this. There was a family feel to the environment.  

 
“The staff here are very helpful and supportive.” another of the residents in 
the main lounge told us. 
 
One resident in the main lounge was keen to give Representatives her life story -
which she did. Afterwards she praised the home and the staff for the way they 
looked after her. When asked if she got out at all, she replied that she did, “When 
my daughter visits at Christmas and Easter - She has to travel from 
Yorkshire.” 
 
We spoke to a resident in the dining room who as the previous resident had 
commented, she was, “Very pleased with the care she received and am very 
content!”  She also told a Representative virtually her whole life story. When 
asked if she would prefer sitting on a comfortable seat in the lounge, she 
commented, “I do that in the evening when „everyone else is in there.” 
 
8.5.3 Effective communications – alternative systems and accessible 
information 
 
Many of the residents have advanced conditions that make oral communication 
difficult.  
 
Staff were observed as showing great patience in trying to ascertain a residents 
needs. 
 
We were told that if required information could be made accessible but all 
residents and family members seemed happy with established information streams. 
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Some pictorial signs are used for bathroom and toilets. Staff told us that the home 
tries to support the needs of residents with dementia. 
 

8.6 Physical Welfare 
 
8.6.1 Appearance, dress & hygiene 
 
All the residents were dressed well and clothes appeared as appropriately 
laundered. Many of the gentleman residents were nicely clean shaven. 
Representatives felt that cleanliness and hygiene standards throughout the home 
appeared good. 
 
8.6.2 Nutrition/ mealtimes and hydration 
 
The dining room is furnished with five tables each having four chairs with arms.  
Breakfast had been served prior to our arrival and apart from one resident; who 
was still enjoying tea an toast; one of the tables was being used by three members 
of staff who were updating records. 
 
The dining room is furnished with a blackboard which showed ‘Today‟s Menu’ for 
lunch and tea.  
 
Representatives noted that choices displayed at 10.30 am were both from the 
previous day’s menu. We noted that the board had been wiped clean by the time 
we left. 
 
Like a lot of rooms at Woodeaves, the dining room has a large window at one end, 
letting in light and making it quite a bright room.  
 
One of the residents told us “The food here is very good. It‟s more like the food 
you would cook for yourself at home. I like that.” 
 
Another resident commented that they enjoyed the food commenting, “You can 
have as much as you want really. If you feel like a sandwich they will make 
you one. Quite a few of us enjoy cake in the afternoon.” 
 
8.6.3 Support with general & specialist health needs/Maximising mobility & 
sensory capacities 
 
We were told that a GP visits regularly to the home which is also served well by 
district nurse attendance as required.  

 
All residents are encouraged to be mobile, so all the residents are up and dressed 
daily for breakfast.  
 



 

9 
 

 

8.7 Social, emotional and cultural welfare 
 

8.7. 1 Personalisation & personal possessions 
 
Residents can personalise rooms with small items of their own furniture and 
pictures.  
 
8.7.2 Choice, control & identity 
 
Some of the residents go out with their family members either for the day or to 
stay overnight. 
 
Observations suggest that residents do have choices over their care, however, the 
nature of some resident’s conditions means that some had to be supported a lot by 
staff 
 
8.7.3 Feeling safe and able to raise concerns/complaints 
 
The home does have a complaints policy, however, conversations with staff 
suggest that senior members of staff are always on hand to deal with any concerns 
either from a resident or the family. 
 
One female resident assured Representatives, “No one is afraid of speaking up 
here and we all get on quite well.” 
 
8.7.4 Structured and unstructured activities/stimulation  
 
There are regular activities that take place at the home led by staff. In house 
activities include board games, quiz and bingo but trips out to places of interest 
are also organised. 
 
Representatives understand that a hairdresser visits regularly. 
 
 

 
 

 
 
A corridor positioned notice board 
displayed photographs of residents 
enjoying activity sessions. 
 
 

8.7.5 Cultural, religious/spiritual needs  
 
There are visits organised by local clergy. If residents wish to attend a specific 
service we were told that this could be organised. 
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8.7.6 Gardens – maintenance & design/suitability for use/enjoyment  
 
As well as the small planted up area at the front of the building there is a small 
garden at the rear of the property.  Representatives had a walk around the 
building down both sides and the rear end. We a little disappointed with an area at 
the side of the building - where an attempt has been made to create a patio 
environment with some garden furniture on the driveway for residents to sit in fine 
weather. This looked like it could be a sunny spot but Representatives feel it could 
be improved greatly with some more raised planters in tubs and perhaps some tub 
planted conifers - to separate the area from a main road view. 
 
 

 
 

 
 
 
View of side seating area from 
roadside front of building. 
Representatives feel that addition of 
planters and a living screen of some 
kind would improve the area. 

 

9. Observations 
 

9.1 Elements of observed / reported good practice  
 

 Staff appear as responsive to residents needs 

 Small ‘family’ atmosphere 

 New I.T. record/planning system implemented. 
 

9.2 Other observations / findings of note applicable  
 

 On leaving, one Representative asked for directions to a toilet that they 
could use. They were shown to one virtually next door to the manager’s 
office. A ‘Resident Only’ notice was on the door.  

 

 No towels were obvious and as the Representative was preparing to leave he 
took note of a checking sheet - which was pinned on the back of the door 
and for showers to be checked.  

 

 The sheet suggested that a check had to be made several times a day. The 
Representative noted that last time it had been filled in was on 17th 
September. (N.B. recommendation section) 
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10. Comparisons 
 

10.1 Comparisons of observations against providers website 
 
The provider’s website is not available to compare at this time. 
 
10.2 Comparisons with previous Healthwatch visit (s) where applicable 
 
This is the first visit Healthwatch have made to this establishment. 
 

11. Recommendations  
 

 Check/confirm systems on checking areas such as showers (Is this following 
implementation of new I.T. record systems?) 

 Consider a change/refurbishment of artwork around the home to include 
memorabilia displays. 

 Consider further development/improvement to the seating area at the side 
of the building. 

 
 
 

Feedback from Provider of Service 

We were happy with the arrangements prior to the visit. 
It is always nice to hear feedback from resident‟s to other people visiting the 
home as this gives you peace of mind that they are happy with everything & 
with the service we are providing. 
 
RESPONSE TO REPORT –  
 
1) Check/confirm systems on checking areas such as showers (Is this following 
implementation of new I.T. record systems?)  
 

We are not sure what you‟re referencing to regarding checking & 
confirming systems on checking showers. 
 
All care plans on the new electronic systems state if a resident prefers 
a bath or a shower, it then states what support is needed for the 
resident to bath or shower. There are suitable recording measures for 
baths/showers & weights. 
 
The domestic also conducts cleaning checks on all bathrooms every 2 
hours if this is what you‟re referring to. We have looked in to issues 
with the website as you stated & can‟t find any issues where the 
website has gone down as you referred to this in the report, but I can 
confirm the website is up & running fine if you wanted to re-visit it.*  
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2) Consider a change/refurbishment of artwork around the home to include 
memorabilia displays. 
 

We plan on adding more art work around the home following completion 
of decoration which is planned to be complete by December as the 
whole home has been refreshed. 

  
3) Consider further development/improvement to the seating area at the side 
of the building.  
 

We are looking at having the garden upgraded at the side & back, we 
have recently done the front first & plan on doing the back next in due 
course. We do now have gardeners visiting each week to maintain the 
gardens & provide & maintain new planters & hanging baskets. 

 
I don‟t feel at this time any improvements are needed.  
 
We found the inspectors pleasant, friendly & approachable on their visit. 
 
LISA NICHOLSON, MANAGER - 06.11.2018 
 
 

 
*Healthwatch can confirm website (woodeaves.co.uk) is up and running again. 
 


