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Care Home Contact Details:
Turnpike Court

Middlewich Road

Elworth

Sandbach CW11 3EJ

Date of Visit: 4 September 2018
Time of Visit: 1:45-3:45

Healthwatch Cheshire Enter & View Representatives:
Ros Haynes, Graeme Coyne

Turnpike Court Staff Present: Louise Locke, Deputy
Manager



What is Enter & View?

Healthwatch Cheshire (HWC) is part of a network of over 150 local Healthwatch
across England established under the Health and Social Care Act 2012. HWC
represents the consumer voice of those using local health and social services and
trades as both Healthwatch Cheshire East and Healthwatch Cheshire West.

The statutory requirements of all local Healthwatch include an ‘Enter and View’
responsibility to visit any publicly funded adult health and social care services.
Enter and View visits may be conducted if providers invite this, if HWC receive
information of concern about a service and/or equally when consistently positive
feedback about services is presented. In this way we can learn about and share
examples of the limitations and strengths of services visited from the perspective
of people who experience the services first hand.

Visits conducted are followed by the publication of formal reports where findings
of good practice and recommendations to improve the service are made.

Contact Details: Healthwatch Cheshire, Denton Drive, Northwich, Cheshire, CW9
7LU Tel: 0300 323 0006

1. Description & Nature of Service

(Extract taken from carehome.co.uk)

Turnpike Court is a very popular residential home and well thought of in the
community. It has an excellent, qualified and dedicated team of staff.
Turnpike is a purpose-built home which offers a well equipped, friendly
environment, situated in the heart of the rural village of Elworth, yet still
close to local facilities and the market town centre of Sandbach.
Residential, respite and day care services are provided at the home.

Facilities & Services: Day Care « Respite Care « Convalescent Care « Own GP
if required « Own Furniture if required  Pets by arrangement « Close to
Local shops ¢ Near Public Transport « Wheelchair access « Gardens for
residents « Residents Kitchenette « Phone Point in own room/Mobile e
Television point in own room « Residents Internet Access

2. Acknowledgements

Healthwatch Cheshire would like to thank the service provider, deputy care
home manager, residents, visitors and staff for their contributions to this
Enter and View visit.

3. Disclaimer

This report relates to findings gathered on a specific date of visiting the
service as set out above. Consequently, the report is not suggested to be a
fully representative portrayal of the experiences of all the residents and/or
staff and/or family members/friends but does provide an account of what
was observed and presented to Healthwatch Cheshire Representatives at the
time of the visit.




Purpose of the Visit

To enable Healthwatch Cheshire representatives to see for themselves how
the service is being provided in terms of quality of life and quality of care
principles

To capture the views and experiences of residents, family members/friends
and staff

To consider the practical experience of family/friends when visiting the
service in terms of access, parking and other visitor facilities

To identify areas of resident satisfaction, good practice within the service
and any areas felt to be in need of improvement

To enable Healthwatch Cheshire representatives to observe how the service
delivers on the statements it advertises on its website

. Introduction/Orientation to Service

On arrival Representatives were met by Louise Locke, Deputy Manager who
was welcoming and open. She gave us a tour of the home and, was happy to
answer any questions.

6.

Methodology

Representatives were equipped with various tools to aid the gathering of
information. The following techniques were used by the representatives:

e Direct observation of interactions between staff and residents

e Participant observation within therapeutic/social activities where
appropriate

e Assessing the suitability of the environment in which the service
operates in supporting the needs of the residents

e Observing the delivery and quality of care provided

o Talking to residents, visitors and staff (where appropriate and
available) about their thoughts and feelings regarding the service
provided

e Observing the quality and adequacy of access, parking and other
facilities for visitors

7.

Summary of Key Findings

Very light and airy

Large communal spaces

Very large and well presented bedroom suites in the new Haven unit
Good variety of activities




8. Detailed Findings

8.1 Location, external appearance, ease of access, signage, parking

The home is on the main road between Elworth and Sandbach, easy to find
and has parking for 15+ vehicles. Some of the paving is damaged and could
be a trip hazard. The front door is not clearly marked causing some
confusion to visitors who have not been there before as there are two doors.

8.2 Initial impressions (from a visitor’s perspective on entering the
home)

On arrival representatives were impressed that the staff noticed we were
unauthorised visitors to the car park and came to see who we were; this is
good and shows they take security seriously. It was difficult to find the main
entrance which was untidy inside as decorating work was being undertaken.

The reception area had useful information for residents and visitors. There
were items for sale in the reception, funds raised from this go to the
resident’s fund which provides extras.

8.3 Facilities for and involvement with family/friends

Visitors may join residents in most areas of the home, inside and out. They
are excluded from communal dining areas because some residents take
medication during meal times and want to do it privately. We met a visitor
who visits daily.

8.4 Internal physical environment

8.4.1 Décor, Lighting, heating, furnishing & floor coverings

The home is divided into two main areas or units, most of the residents are
in the older section of the building Turnpike Court. All areas are bright and
airy, the temperature is good and there is a feeling of space.

Haven, the new unit is not currently fully occupied; the bedrooms in this




section are all much larger than the older part. The quality of the
furnishings and floor covering is of a very high standard and all brand new in
the Haven area, this gives a very luxurious feel.

8.4.2 Freshness, cleanliness/hygiene & cross infection measures

All areas were clean and tidy except where new decorating is taking place,
e.g. main entrance. There was a smell of urine when we visited the activity
room.

8.4.3 Suitability of design to meet needs of residents

The main communal areas are situated around the garden and there are
several seating areas for residents to use with plenty of comfortable chairs.
Residents have a pleasant outlook as the design means most areas look out
on to the courtyard and garden areas. Lounge and dining areas are
integrated to give a homely feel. There are also private areas for residents
to relax with their relatives.

Drinks preparation areas are available for residents and visitors. Access to
upstairs is restricted by use of a stairgate.

The design of the home means there are wide corridors, allowing easy
access for those with mobility issues and wheelchairs users to move freely.
The home has increased significantly with the addition of the Haven and this
area has been created to provide luxury bedrooms with their own en suite
and sitting areas.

However there are no signs and representatives did feel it was confusing to
find their way around.

Light and airy
sitting and
dining areas.

Large well
planned and
decorated
bedrooms




8.5 Staff support skills & interaction

8.5.1 Staff appearance/presentation

We saw several staff giving support to residents and they appeared to get on
well with them and were vigilant. They spoke kindly in soft tones.

All carers wear a uniform and are easy to identify. The deputy manager
reported that whilst there are some long term staff members, it can be
difficult to recruit and retain staff.

8.5.2 Affording dignity and respect/Approach to care giving

The home deals with end of life and dementia patients in addition to day
and residential care patients. All appeared to be treated equally.

8.5.3 Effective communications - alternative systems and accessible
information

There is one main notice board that includes planned activities, usually 2
per day. It is quite difficult to read with all activities for the week on one A4
sheet. Regular residents meetings are held to keep relatives informed of
the homes activities. Minutes are available on the notice board or from the
office.

8.6 Physical Welfare

8.6.1 Appearance, dress & hygiene

All except one resident appeared well dressed and washed. A hairdresser
visits once a week.

8.6.2 Nutrition/ mealtimes and hydration

Residents were complimentary about the food choice and quality. The menu
repeats every 5 weeks.

8.6.3 Support with general & specialist health needs/Maximising mobility
& sensory capacities

Weekly visits on Tuesdays from the Ashfields Primary Care Centre in
Sandbach and they have 2 regular doctors. Chiropodist and Physio visits are
organised by the doctors.

8.7 Social, emotional and cultural welfare

8.7. 1 Personalisation & personal possessions

Residents are allowed to bring their own furniture and possessions into the
home. Pets are not allowed.




8.7.2 Choice, control & identity

Some residents go out regularly with their relatives. The supermarket across
the road is not easily accessible as there is no pedestrian crossing at that
part of the busy road.

8.7.3 Feeling safe and able to raise concerns/complaints

The residents appeared happy with this. Minutes are available from the
regular meetings and leaflets show how to raise concerns.

8.7.4 Structured and unstructured activities/stimulation

The home runs two activities a day on weekdays. We saw one group playing
bingo when we visited with 10 participants. A couple of the residents
seemed to be participating and engaged in this, whilst the others just sat
there. Day trips are sometimes organised for residents.

8.7.5 Cultural, religious/spiritual needs

The local church St Stephens welcomes residents and also visits the home
regularly

8.7.6 Gardens - maintenance & design/suitability for
use/enjoyment

The gardens are low maintenance are made up of an internal courtyard,
mainly paved.

A maintenance man looks after this area but residents who are able can
help. During our visit, representatives could see some of the tomatoes

that had been grown.

The internal courtyard has some
plants grown by residents and is a
pleasant area for residents to sit
when it is warm.

There were some bird boxes on
display that had been made by
residents as an activity.

9. Observations

9.1 Elements of observed / reported good practice

Staff interaction we witnessed was very good. One staff member has only
recently joined Turnpike Court but told us, “I enjoy my job.”

Another has been there for two years and told us, “It’s a great place to
work.”




Some of the staff have been there for over twenty years experience of working
at Turnpike Court which is evidence that it’s a good place to work.

9.2 Other observations / findings of note applicable

On our visit the home was very quiet, and lacked atmosphere

10. Comparisons

10.1 Comparisons of observations against providers website

No differences noted.

10.2 Comparisons with previous Healthwatch visit (s) where applicable

No previous visits.

11. Recommendations

e Consider having activities that support resident’s mobility eg chair
football

e Consider different coloured doors to distinguish different areas of the
home to help residents recognise the different parts of the home

e Consider activities or equipment for residents with dementia
www.dementiafriends.org provide information and resources.

e Keep the kitchen doors closed and locked to prevent residents gaining
access.

e Consider playing music in the dining area, some residents may enjoy
this

Feedback from Provider of Service

At time of publication - No feedback received.



http://www.dementiafriends.org/

