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Enter and View Report
Dystlegh Grange

Care Home Contact Details:

Dystlegh Grange

40 Jacksons Edge Road
Disley

SK12 2JL

Date of Visit: 7t March 2019
Time of Visit: 11 am

Healthwatch Cheshire Authorised Representatives:
Jem Davies/David Crosthwaite/Katie Tierney

Staff Present:

Principal Care Manager - Joanne Bainbridge

Care Manager - Nichola Christie

Registered Manager and Managing Director - Brian Robinson



What is Enter and View?

Healthwatch Cheshire (HWC) is part of a network of over 150 local Healthwatch
across England established under the Health and Social Care Act 2012. HWC
represents the consumer voice of those using local health and social services and
trades as both Healthwatch Cheshire East and Healthwatch Cheshire West.

The statutory requirements of all local Healthwatch include an ‘Enter and View’
responsibility to visit any publicly funded adult health and social care services.
Enter and View visits may be conducted if providers invite this, if HWC receive
information of concern about a service and/or equally when consistently positive
feedback about services is presented. In this way we can learn about and share
examples of the limitations and strengths of services visited from the perspective
of people who experience the services first hand.

Visits conducted are followed by the publication of formal reports where findings
of good practice and recommendations to improve the service are made.

Contact Details: Healthwatch Cheshire, Denton Drive, Northwich, Cheshire, CW9
7LU Tel: 0300 323 0006

1. Description & Nature of Service

Details of home (obtained from carehome.co.uk)

o Owner: Brian Robinson

o Person in charge: Brian Robinson (Owner)

o Local Authority / Social Services: Cheshire East Council (click for contact
details)

o Type of Service: Care Home only (Residential Care) - Privately Owned ,

Registered for a maximum of 40 Service Users

o Registered Care Categories*: Old Age « Physical Disability

. Languages Spoken by Staff (other than English): Welsh, Bulgarian
o Single Rooms: 37

. Rooms with ensuite WC: 37

o Weekly Charges Guide: Personal Care Single £810 - £1,050. (These prices
are only a guideline, please contact Dystlegh Grange to find out the exact price
for your requirements.)

o Facilities & Services: Convalescent Care « Physiotherapy « Own GP if
required « Own Furniture if required « Pets by arrangement « Close to Local
shops « Near Public Transport « Minibus or other transport « Lift « Wheelchair
access « Gardens for residents « Residents’ Kitchenettes « Phone Point in own
room/Mobile « Television point in own room « Residents Internet Access



https://www.carehome.co.uk/local-authorities/profile.cfm/id/Cheshire-East
https://www.carehome.co.uk/local-authorities/profile.cfm/id/Cheshire-East

The Dystlegh Grange Care home/ Company website states;

“The Grange has an outstanding reputation for care and support, due to the
warmth, training and character of our staff. We are proud to have a long-
established team with a broad range of complex skills and personal
attributes, who work uncompromisingly to create a safe and comfortable
environment for those who choose to make their home here.”

And

“We help you to live as independently as you wish, consistent with your
individual needs, and our Support Options help you obtain the best value.”

Also

“With the exception of hospital treatment, the Grange is qualified to
provide End of Life Care as a vital part of our Lifetime Care provision. So
should your health decline or your mobility become impaired, the skill and
resources necessary to care for you are here in your own home 24 hours a
day. As you would expect, we work closely with the local G.P’s. and
Community Nursing Services, and assist in obtaining all other N.H.S.
services.”

Representatives were keen on this visit to observe how the stated aims are
delivered in practice.

Latest CQC Report - the location was subject to CQC inspection in September
2016 and was determined to be Outstanding. A copy of the report can be found
at
https://www.cqc.org.uk/sites/default/files/new_reports/INS2-2395835670.pdf

Website information: The service has its own website indicating the services and
accommodation available. It is clear and easy to use and also has information
regarding complaint process.

2. Acknowledgements

Healthwatch Cheshire would like to thank the service provider, care home
manager, residents, visitors and staff for their contributions to this Enter and
View visit.

3. Disclaimer

This report relates to findings gathered on a specific date of visiting the service
as set out above. Consequently, the report is not suggested to be a fully
representative portrayal of the experiences of all the residents and/or staff
and/or family members/friends but does provide an account of what was
observed and presented to Healthwatch Cheshire Representatives at the time of
the visit.



https://www.cqc.org.uk/sites/default/files/new_reports/INS2-2395835670.pdf

4. Purpose of the Visit

e To enable Healthwatch Cheshire Representatives to see for themselves
how the service is being provided in terms of quality of life and quality of
care principles

e To capture the views and experiences of residents, family
members/friends and staff

e To consider the practical experience of family/friends when visiting the
service in terms of access, parking and other visitor facilities

e To identify areas of resident satisfaction, good practice within the service
and any areas felt to be in need of improvement

e To enable Healthwatch Cheshire Representatives to observe how the
service delivers on the statements it advertises on its website

5. Introduction/Orientation to Service

Upon our arrival at Dystlegh Grange, we were immediately spoken to by staff
members, who checked our identification and introduced us to a Care Manager,
Nicola Christie. Nicola extended us a warm welcome and the took a great deal
of time in explaining the service they provide and gave us a guided tour of the
home, prior to us meeting separately with a number of residents.

6. Methodology

Representatives were equipped with various tools to aid the gathering of
information. The following techniques were used by the Representatives:

e Direct observation of interactions between staff and residents

e Participant observation within therapeutic/social activities where
appropriate

e Assessing the suitability of the environment in which the service
operates in supporting the needs of the residents

e Observing the delivery and quality of care provided

e Talking to residents, visitors and staff (where appropriate and
available) about their thoughts and feelings regarding the service
provided

e Observing the quality and adequacy of access, parking and other
facilities for visitors

7. Summary of Key Findings

1. Attentive staff

2. Residents friends and family appreciate Dystlegh Grange and staff

3. Variety of food choice

4. Availability of space /rooms to sit either communally or
independently

8. Detailed Findings

8.1 Location, external appearance, ease of access, signage, parking

Dystlegh Grange is located in a rural area of Disley. It is picturesque and
appears externally very well maintained. There is a small car park at the west
entrance of the premises, and another small car park at the east entrance, but
there is plenty of road side parking available. Dystlegh Grange has an open-door




policy and all entrance doors are unlocked; however, staff are immediately
present.

In addition, many suites have their own external doors, which family and friends
can use directly from the gardens.

All suites have doors opening on to private patios, balconies or Juliet balconies.

8.2 Initial impressions (from a visitor’s perspective on entering the home)

As you walk into the premises you enter into a welcoming and clean foyer which
contains the visitor’s book, a large framed History of Disley and how Dystlegh
Grange evolved, and a picture highlighting the award of Outstanding by CQC.

There is a communication system in place, which includes emergency call
buttons, and this is present throughout the building with call units at hand and
free from obstruction. The representatives entered into the property via the
East entrance located off the small car park.

It is immediately apparent that the home is decorated and furnished to a high
standard and felt ‘homely’.

8.3 Facilities for and involvement with family/friends

Family members are welcomed at the location. On the day of the visit the ARs
had the opportunity to speak with both resident and family members. One
quoted “The staff are amazing so attentive” and “My mum feels so at home”
Staff told us one of their main aims is to help a person to make their own home
here and to be able to continue to live here if their needs change. As such
there is a large emphasis on the inclusion of family and friends. We were told
that every meal time there are invited guests, friends often drop in during the
day and have refreshments either within the communal areas or within the
resident’s own flats.

There are flats which friends and family can come to stay. On one such occasion
the daughter of a resident who lives in Canada came to stay for 5 weeks to spend
some quality time with her mother.

We were also told of an occasion last Christmas Day when the atrium area of the
home (known as the Pavilion) was used for a resident and their extended family
due to their particular circumstances. Staff had decorated the room and
prepared the meal, so that the family could enjoy their celebration together.
We were told that residents greatly enjoy the fact they can ‘host’ their friends
and this helps a person to be in control of his/her surroundings.




8.4 Internal physical environment

8.4.1 Décor, Lighting, heating, furnishing & floor coverings

We visited all areas of the home, both with a guide and unaccompanied, all ARs
felt the condition and appearance of the home was excellent. It is modern whilst
not sacrificing a homely and comfortable feeling. The building is quite unique, it
used to be a golf club house, with large glass windows the height of the whole
building. This projects natural lighting throughout the whole area without losing
any warmth. The day we visited was a wet overcast day, however we felt that
during a hot day there are numerous areas that offer shade and would be cooler.

8.4.2 Freshness, cleanliness/hygiene & cross infection measures

Building is clean with sanitisers throughout. The rooms and communal areas are
cleaned daily with attention to detail. The authorised representatives saw no
areas inside or outside that needed attention. The restaurant was laid out as you
would find in a hotel it was professional in its appearance and when the
representatives spoke with the chef at the food station, he said he had been
there for a number of years and loved it and was proud of his role. He
emphasised the importance of hygiene and also made mention that if a resident
is unwell, they can have their meals in their own room and have a member of
staff with them present for company.

8.5 Staff support skills & interaction

8.5.1 Staff appearance/presentation

All staff were very smart, it is the policy of the home that other than the Chefs
staff do not wear uniform. When the representatives queried this, it was
explained that the residents see it as less formal and they prefer the friendly
atmosphere. Most of the staff have been in place for a number of years (10
years +) and are well established and known amongst the residents.

8.5.2 Affording dignity and respect/Approach to care giving

The representatives observed the friendly relationship between staff and
residents, staff were on hand to assist with those having mobility issues, and
people were addressed as to their preference e.g. Mr/Miss/Mrs or first name
terms. All interactions we observed were respectful and dignified. At meals
times we witnessed staff assisting residents in a discreet manner, additionally
we also saw many acts of mutual respect amongst residents assisting each other.
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8.5.3 Effective communications - alternative systems and accessible
information

Hearing systems, large print and computers were available wi fi was present
throughout including all of the apartments. If residents had any concerns then
the staff would ensure it was sorted. Examples were provided of where the
organisation had sourced material for residents.

At meal times the menus have photographs to help residents choose.

8.6 Physical Welfare

8.6.1 Appearance, dress & hygiene

All residents were smartly dressed and clean and most of all happy. Sanitizers
were available and the neighbourhood toilet facilities were all very highly
maintained.

oilet facilities

8.6.2 Nutrition/ mealtimes and hydration

There are meal times for breakfast/lunch and evening meal. Residents express
their personal choices to the Chef or staff and choose from the Dystlegh Grange
Larder menu. There is also a daily menu form that can be completed by the
resident and this highlights other choices available. The menu forms take into
consideration food allergies.




Thursday, 7th March 2019
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Menus

8.6.3 Support with general & specialist health needs/Maximising mobility &
sensory capacities

Dystlegh Grange is a residential home which offers both short- and long-term
occupancy. Residents do not enter the home with complex needs, however as a
lot of residents reside in the home for a number of years (one lady has been
resident for 20 years!) there is a strong ethos that any conditions which they may
develop will be managed and support is offered to ‘end of life’. It has strong
links with the local district nurses to support those who need some nursing care.
Weekly physiotherapy/yoga and falls prevention classes are held. A number of
the visitors we met told us they have been residents previously following a
period of illness when they needed some additional support.

We were told amongst the staff there are ‘Champions’ covering a range of topics
such as Tissue Viability, Falls Prevention, Safeguarding and Equality and
Diversity. This provides both continuous professional development for staff and
ensures that there is a sharing of knowledge amongst the team.

Hoists and mobility aids were available but discreetly positioned out of sight to
ensure there are no hazards or obstacles for people to negotiate.

Most of the residents are registered with School House Surgery in Disley, and
others are registered with Sett Valley Medical Centre or High Lane Medical
Centres. All three practices are highly regarded. Dystlegh Grange has a very
good relationship with all the practices and residents commented on how easy it
is to see a doctor.

8.7 Social, emotional and cultural welfare

8.7. 1 Personalisation & personal possessions

Residents have a choice of decoration in their suites, some residents have been
there for a number of years, and have had new carpets and wall colours. They
have their own possessions and their own key to the room and to the building.




8.7.2 Choice, control & identity

The management told us on a number of occasions “people have their own home
here”. This can be reflected by the menu forms and the availability of staff to
speak with. Regular meetings with residents and family/carers are held and
views and desires are listened to and where possible acted upon. For those
residents who take medication, they can either manage this themselves or the
home will look after/assist with this.

At present there is one resident who in order to ensure their safety and
wellbeing is subject to a Deprivation of Liberty Order (DoLs) whilst all others
come and go as they please. Staff regularly make efforts to ensure ALL residents
have trips out or guided walks around the grounds and the local area.

8.7.3 Feeling safe and able to raise concerns/complaints

There is a complaints process in operation and the staff welcomes feedback to
ensure the service they provide is maintained at the highest level.

During our visits we were delighted to be able to speak with a number of
residents, indeed they sought us out to tell us their views. This is what they told
us:

“I feel so safe here, it’s lovely”

“this isn’t a home, this is MY home, | love it here”

“the staff - all of them are wonderful, there is nothing they won’t do for you”
“I have stayed a couple of times, when I’ve needed to recuperate, it’s lovely.
That’s why | often come for a visit”

8.7.4 Structured and unstructured activities/stimulation

There is a constant programme of activities and the ability to go on drives from
the home. The unofficial ‘hub’ appears to centre around ‘The Bakery’, this is
where the small shop is located, and where occasional baking takes place.
Morning coffee is served over the daily crossword. We were shown a sheet
detailing “This Week at The Grange” by some of the residents, which listed
exercise classes, trips to garden centres, musical guests, movie evenings and
guided walks. A number of residents also told us about the recent Themed
evenings marking Valentine’s day and Chinese New Year. There appears to be a
great sense of community at the home, although it is recognised that some
residents prefer smaller groups or their own company and this is entirely
respected.

Dystlegh Grange has a hairdresser salon, which is open twice a week and a
beautician also visits weekly.

8.7.5 Cultural, religious/spiritual needs

Staff told us that there is a weekly communion and also once a month the local
Anglican Church holds an ecumenical service. Students often visit from
Capernwray Bible School, some of whom have travelled from all over the world,
and share their experiences.




8.7.6 Gardens - maintenance & design/suitability for use/enjoyment

The outside areas are well maintained, plants, shrubs and trees as well as
lawned areas are very smart. Bird tables attract a variety of birds and squirrels
which the residents enjoy viewing. A number of residents told us that they join
in with the gardening and make requests for particular plants and shrubs which
are acted upon.

9. Observations
9.1 Elements of observed / reported good practice
Comments
“The staff go the extra mile” Resident
“People are treated with genuine respect”
“Some of the staff have been here many years, that tells you it’s a nice place”

9.2 Other observations / findings of note applicable

Dystlegh Grange benefits from the unique situation of both resident’s and staff
have been at the home for a long time. The benefit is clearly evident in the true
sense of community and understanding of each resident’s needs, likes and
dislikes. From our observations everyone appears included and valued resulting
in what can only be described as happy and contented residents.

10. Comparisons
10.1 Comparisons of observations against providers website
Facilities and information appear to adhere to website.

10.2 Comparisons with previous Healthwatch visit (s) where applicable
Not applicable.

11. Recommendations

Feedback from Provider of Service

To be completed prior to publication from comments received from feedback
form.

The visit was welcomed and enjoyed by everyone at the Grange, all of whom noticed
that the three representatives of Healthwatch came as appreciative guests. As such,
they were able to fulfil their assessment roles whilst enjoying the company of their
hosts.

Many favourable comments about the visit and the Healthwatch team surfaced later in
relaxed chats.

Continue to be a force for standing up for people’s best interests and well-being, with
clear objectives, whilst at the same time reflecting the dignity and self-esteem of
residents by being a supportive guest.
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