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Care Home Contact Details: Tel:
Genesis

197 Peter Street

Macclesfield

SK11 8ES

Date of Visit: Wednesday 17t April 2019
Time of Visit: 10.30am

Healthwatch Cheshire Authorised Representatives (ARs):
Susan Moore Hilary Tidey

Staff Present:
Manager: Sharon Bannister



What is Enter and View?

Healthwatch Cheshire (HWC) is part of a network of over 150 local Healthwatch
across England established under the Health and Social Care Act 2012. HWC
represents the consumer voice of those using local health and social services and
trades as both Healthwatch Cheshire East and Healthwatch Cheshire West.

The statutory requirements of all local Healthwatch include an ‘Enter and View’
responsibility to visit any publicly funded adult health and social care services.
Enter and View visits may be conducted if providers invite this, if HWC receive
information of concern about a service and/or equally when consistently positive
feedback about services is presented. In this way we can learn about and share
examples of the limitations and strengths of services visited from the perspective
of people who experience the services first hand.

Visits conducted are followed by the publication of formal reports where findings
of good practice and recommendations to improve the service are made.

Contact Details: Healthwatch Cheshire, Denton Drive, Northwich, Cheshire, CW9
7LU Tel: 0300 323 0006

1. Description & Nature of Service.

Details of home taken from www.carehome.co.uk.

o Group: Winnie Care Group

o Person in charge: Sharon Bannister (Manager)

o Local Authority / Social Services: Cheshire East Council (click for contact
details)

o Type of Service: Care Home only (Residential Care) — Privately Owned ,

Registered for a maximum of 42 Service Users

o Registered Care Categories*: Old Age * Physical Disability
o Admission Information: Ages 65+.

o Single Rooms: 42

. Rooms with ensuite WC: 42

o Weekly Charges Guide: Personal Care Single £690 — £760 (These prices
are only a guideline, please contact Genesis Care Home to find out the exact price
for your requirements.)

o Facilities & Services: Day Care * Respite Care « Own GP if required « Own
Furniture if required « Pets by arrangement « Smoking not permitted ¢ Close to
Local shops * Near Public Transport « Minibus or other transport  Lift « Wheelchair
access * Gardens for residents * Residents Kitchenette « Phone Point in own
room/Mobile « Television point in own room



https://www.carehome.co.uk/care_search_results.cfm/searchgroup/36154512WINA
https://www.carehome.co.uk/local-authorities/profile.cfm/id/Cheshire-East
https://www.carehome.co.uk/local-authorities/profile.cfm/id/Cheshire-East

Latest CQC Report - the location was subject to CQC inspection in May 2018 at
which Genesis Care Home was rated Good overall.

Website information: The service has its own website indicating the services and
accommodation available. It is clear and easy to use and also has information
regarding complaint process.

2. Acknowledgements.

Healthwatch Cheshire would like to thank the service provider, care home
manager, residents, visitors and staff for their contributions to this Enter and
View visit.

3. Disclaimer.

This report relates to findings gathered on a specific date of visiting the service
as set out above. Consequently, the report is not suggested to be a fully
representative portrayal of the experiences of all the residents and/or staff
and/or family members/friends but does provide an account of what was
observed and presented to Healthwatch Cheshire Representatives at the time of
the visit.

4. Purpose of the Visit.

e To enable Healthwatch Cheshire Representatives to see for themselves
how the service is being provided in terms of quality of life and quality of
care principles

e To capture the views and experiences of residents, family
members/friends and staff

e To consider the practical experience of family/friends when visiting the
service in terms of access, parking and other visitor facilities

¢ To identify areas of resident satisfaction, good practice within the service
and any areas felt to be in need of improvement

¢ To enable Healthwatch Cheshire Representatives to observe how the
service delivers on the statements it advertises on its website.

5. Introduction/Orientation to Service.

The manager met the ARs initially in her office and she guided the ARs around
the ground floor and provided information. We then talked to individual residents.

6. Methodology.

Representatives were equipped with various tools to aid the gathering of
information. The following techniques were used by the Representatives:

e Direct observation of interactions between staff and residents

e Participant observation within therapeutic/social activities where
appropriate

e Assessing the suitability of the environment in which the service
operates in supporting the needs of the residents

e Observing the delivery and quality of care provided




e Talking to residents, visitors and staff (where appropriate and
available) about their thoughts and feelings regarding the service
provided

e Observing the quality and adequacy of access, parking and other
facilities for visitors.

7. Summary of Key Findings.

e Situated in the centre of Macclesfield Genesis Care Home provides
residential care for up to 42 residents. Initial impressions indicate a
friendly, well furnished, pleasant environment. In the single room
accommodation, all of which have en suite facilities, most residents have
added their own possessions.

e Meeting with staff and residents was a very relaxed and informative
experience. Residents expressed their contentment and satisfaction with
their care and staff appeared highly motivated to continue with a high
level of support and care, whilst looking for opportunities to make
improvements and changes when they could.

e One improvement they hope to implement is the addition of a decking
area for sitting and adding space outside.

8. Detailed Findings.

8.1 Location, external appearance, ease of access, signage, parking.

Genesis Care Home is located in a mature building, situated in the town centre
of Macclesfield. Access is down a short side road. A small parking area is
provided for visitors and staff. The building allows ease of access through the
main doorway. Being located in the centre of Macclesfield new visitors would
find it easier to have transport with a satellite navigation system or a local map
would be very helpful.

8.2 Initial impressions (from a visitor’s perspective on entering the home).

In a traditional building a beautifully presented residential care home, very
clean and lots of added touches, including the small boards in the entrance hall.

The boards colourfully listing daily activities and clearly the date of any
forthcoming events and any particular visitors, such as the vicar etc.




We were greeted by a number of staff who were very happy, amenable and
caring.

The front door was locked to discourage wandering.

The office was full of Easter Eggs ready to give residents over the weekend.

8.3 Facilities for and involvement with family/friends.

Family and friends are free to visit at any time. Genesis does not have a formal
residents committee, but do have occasional relatives meetings. Not many
bother to attend. Staff are always open to discuss any matter.

8.4 Internal physical environment.

8.4.1 Décor, Lighting, heating, furnishing & floor coverings .

The initial impression of the Care Home is one of welcoming comfort. Carpets
are of a warm red colour. Adequate windows and good lighting in all the main
areas. In the main downstairs lounge, there was plenty of space and comfort,
ease of access for anyone using mobility aids. The lift to all floors was situated
centrally providing ease of access.

8.4.2 Freshness, cleanliness/hygiene & cross infection measures.

Overall freshness and cleanliness was apparent in all parts of the building.

8.4.3 Suitability of design to meet needs of residents.

The care home is built over three floors, with lift access. Each floor has a
lounge and small dining area.

There is a larger lounge and dining area on the ground floor. All the tables were
set out with table clothes and fresh flowers. Residents can sit where they like,
if a meal is not to their liking they can request something else.

Access within the building is good. Flooring, mostly carpeted, provides a safe
and pleasant access between all rooms.

All bedrooms are bright and airy with en-suite washbasin and toilet facilities.
Residents can have whatever they want in their rooms. Some have bought
privately owned fridges, stocked with their own drinks etc.

The main bathrooms are well appointed to meet all needs.

We were advised the outdoor ramp from the first floor to the outside ground
area is to be replaced.




Pictures of the dining room and lounge on the ground floor.

8.5 Staff support skills & interaction.

8.5.1 Staff appearance/presentation.

All the staff we met were very friendly and willing to share their experiences
with Healthwatch representatives. Any observed interactions with residents
appeared caring, patient and very responsive to their needs.

8.5.2 Affording dignity and respect/Approach to care giving.

As 8.5.1.

8.5.3 Effective communications - alternative systems and accessible
information.

We did not observe any alternative systems of communication.
Communication between staff and residents was relaxed and helpful.

8.6 Physical Welfare.

Some residents had mobility aids but we did not observe anyone requiring
assistance with these. It does appear that all resident’s individual needs are
very well known.

8.6.1 Appearance, dress & hygiene.

Residents appeared well dressed and comfortable when sitting in the lounge
areas.

8.6.2 Nutrition/ mealtimes and hydration.

We were advised that individual nutritional needs are catered for.

One resident commented that the cook knows what she likes, which is most
things, but not pineapple. “The food on the whole is good”.

We were informed that if a meal is not to a resident’s liking they can request
something else.

8.6.3 Support with general & specialist health needs/Maximising mobility &
sensory capacities.

Specialist health needs can be catered for. Podiatry services are regularly
available. Residents can have their own GP if required.

8.7 Social, emotional and cultural welfare.

Daily activities and recreational timetables reflect all aspects of residents
welfare in this area.

8.7.1 Personalisation & personal possessions.

Rooms reflect all personal needs of residents

8.7.2 Choice, control & identity.

Evidence of personal choice was observed when making individual menu
decisions.




8.7.3 Feeling safe and able to raise concerns/complaints.

One resident was very happy about making sure her menu choices were
available.

It has been assumed this resident would be very able to raise any concerns felt
about any aspect of her care.

8.7.4 Structured and unstructured activities/stimulation.

As outlined in section 8.2 by the front door there is a bank of picture boards with
the date of the activity written on them, there are regular canal boat trips to
the Macclesfield canal, trips to local pub for lunch and three entertainers who
visit regularly. Daily activities take place,

The small dining room can be used for activities.

There is access to the small garden area at the rear.

The hairdresser visits weekly.

8.7.5 Cultural, religious/spiritual needs.

Visits from the local priest/vicar are made regularly.
A church service and communion are carried out monthly in the dining room.

8.7.6 Gardens - maintenance & design/suitability for use/enjoyment.

There is a small outside area to the rear of the building. There are plans to
improve the outside area, creating a larger wooden seating area and improving
the general layout of the garden.

9. Observations.

9.1 Elements of observed / reported good practice.

We were informed that one lady has her own hairdresser to visit once a week.

9.2 Other observations / findings of note applicable.

We observed the laundry for individual residents being put in individual named

baskets to avoid ané confusion. (see photograph)
= |

10. Comparisons.

10.1 Comparisons of observations against providers website.

The website information provides a good reflection of the facilities and
environment at Genesis Care Home.

10.2 Comparisons with previous Healthwatch visit (s) where applicable

Not applicable.




11. Recommendations
To continue to make plans to improve the outside area - provide more decking
and sitting out facilities

Feedback from Provider of Service

To be completed prior to publication from comments received from feedback
form.




