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What is Enter and View? 
 
Healthwatch Cheshire (HWC) is part of a network of over 150 local Healthwatch 
across England established under the Health and Social Care Act 2012. HWC 
represents the consumer voice of those using local health and social services and 
trades as both Healthwatch Cheshire East and Healthwatch Cheshire West. 
 
The statutory requirements of all local Healthwatch include an ‘Enter and View’ 
responsibility to visit any publicly funded adult health and social care services. Enter 
and View visits may be conducted if providers invite this, if HWC receive information 
of concern about a service and/or equally when consistently positive feedback about 
services is presented. In this way we can learn about and share examples of the 
limitations and strengths of services visited from the perspective of people who 
experience the services first hand. 
 
Visits conducted are followed by the publication of formal reports where findings of 
good practice and recommendations to improve the service are made. 
 
Contact Details: Healthwatch Cheshire, Denton Drive, Northwich, Cheshire, CW9 
7LU. Tel: 0300 323 0006 
 
 

1. Description & Nature of Service 

Details of home  
Group: Cygnet Care Services Ltd 

Person in charge: James O'Neill (Manager) 

Local Authority / Social Services: Cheshire East Council (click for contact details) 

Type of Service: Care Home only (Residential Care) –  Registered for a maximum 
of 20 Service Users 

Registered Care Categories*: Learning Disability • Younger Adults 

Specialist service for adults with autism 

Single Rooms: 20 

Latest CQC Report – Broughton Lodge CQC report published January 2019   
 
Website information: The service has its own website indicating the services and 
accommodation available. It is clear and easy to use and also has information 
regarding complaint process. 
 

2. Acknowledgements 

Healthwatch Cheshire would like to thank the service provider, care home 
manager, residents, visitors and staff for their contributions to this Enter and 
View visit. 

3. Disclaimer 

This report relates to findings gathered on a specific date of visiting the service 
as set out above. Consequently, the report is not suggested to be a fully 
representative portrayal of the experiences of all the residents and/or staff 

https://www.carehome.co.uk/care_search_results.cfm/searchgroup/65432224294
https://www.carehome.co.uk/local-authorities/profile.cfm/id/Cheshire-East
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and/or family members/friends but does provide an account of what was observed 
and presented to Healthwatch Cheshire Representatives at the time of the visit. 
 

4. Purpose of the Visit 

 To enable Healthwatch Cheshire Representatives to see for themselves 
how the service is being provided in terms of quality of life and quality of 
care principles 

 To capture the views and experiences of residents, family 
members/friends and staff 

 To consider the practical experience of family/friends when visiting the 
service in terms of access, parking and other visitor facilities 

 To identify areas of resident satisfaction, good practice within the service 
and any areas felt to be in need of improvement 

 To enable Healthwatch Cheshire Representatives to observe how the 
service delivers on the statements it advertises on its website 
 

5. Introduction/Orientation to Service 

On arrival representatives were asked to sign in and were welcomed by the 
Manager who provided us with information for the report. We were then shown 
around and introduced to the staff and residents by Emma who is in charge of one 
of the units. The home is registered for 20 residents. There are however currently 
13 residents. This we judged to be the right number for the current staffing level.  

 

6. Methodology 

Representatives were equipped with various tools to aid the gathering of 
information. The following techniques were used by the Representatives: 
 

 Direct observation of interactions between staff and residents 

 Participant observation within therapeutic/social activities where 
appropriate 

 Assessing the suitability of the environment in which the service 
operates in supporting the needs of the residents 

 Observing the delivery and quality of care provided 

 Talking to residents, visitors and staff (where appropriate and 
available) about their thoughts and feelings regarding the service 
provided 

 Observing the quality and adequacy of access, parking and other 
facilities for visitors. 
 

7. Summary of Key Findings 

 Set in Rural location 

 Extensive grounds 

 Committed staff 

 High quality and extensive facilities for residents 

 Personalised one to one care 

 Specialist residential service for adults with autism. 
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8. Detailed Findings 

8.1 Location, external appearance, ease of access, signage, parking 

Broughton Lodge is approached off a busy main road, just outside Macclesfield. 
There is a long winding driveway which gives the property privacy and means there 
is no road noise.  
The building is a large attractive Victorian detached property surrounded by large 
gardens and farmland. A sign on the main road indicates Broughton Lodge and 
there is signage for parking as you enter. The first impression is that visitor parking 
is limited when in fact there is parking at the rear of the building.  
 

8.2 Initial impressions (from a visitor’s perspective on entering the home) 

 On arrival at Broughton Lodge representatives noted the exceptional setting of 
the home. There is a notice detailing when reception was open. There is a glass 
fronted reception area and reception staff ensured Representatives signed in. 
Each area is locked and access into the home has to be with a staff member due 
to the needs of the residents. The buildings character has been retained despite 
being functional for its current use. 

 

8.3 Facilities for and involvement with family/friends 

Most families visit and visiting times are open. There is not a specific family 
room but families can use their relative’s bedroom or the activity room.  Family 
members are offered refreshments. Staff keep families up to date on the care of 
their relatives. Families are involved in developing residents care plans. During 
our visit there were no family members visiting. A staff member said Broughton 
lodge is “one big family” 
 

8.4 Internal physical environment 

8.4.1 Décor, Lighting, heating, furnishing & floor coverings  

The building benefits from high ceilings and large windows which let plenty of 
light in, giving a feeling of space. The decoration was in exceptional order and 
there is a clear programme for updating. All the rooms are large. Floor coverings 
are also high quality. 
 
Broughton lodge comprises three residential units, each unit varying in terms of 
decoration. In order to meet the sensory needs of some residents décor is kept to 
a minimum in one unit while the second is less restrictive with more things around 
and the third unit has pictures etc, being set up as a supported living group 
arrangement. The first unit is very plain as the residents can display challenging 
behaviour. The ceiling of a dining area in this unit was badly damaged by a resident 
and safeguards have now been put in place to avoid this in future. Overall 
standards are high in each unit. 
 

8.4.2 Freshness, cleanliness/hygiene & cross infection measures 

Each of the units was clean and smelled fresh. All the bedrooms have en-suites 
and those that we observed were clean and well looked after. In one of the units 
a resident was making a drink in the kitchen. This resulted in some spillage but 
staff were observing at all times to clean up afterwards.  
 

8.4.3 Suitability of design to meet needs of residents  
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The building is not purpose built but has been adapted to provide a very 
comfortable setting for all the residents. All the bedrooms are large and have en 
suites which are of a modern design and high quality. 
Each unit has a communal lounge, kitchen and dining room, but staff told us most 
of the residents prefer to be on their own. Access between the areas and individual 
units is secure as most of the residents are under DOLS – the deprivation of liberty 
safeguards and care orders.  
There is a large activity room with a good selection of activities including a LCD 
projector that displays moving images, one of the residents uses this daily to watch 
cats, and there is also a 40 inch Ipad. There is also a sensory room. residents are 
supported on a one to one basis so are chaperoned at all times and for all 
activities. Unfortunately during their visit the representatives did not see anyone 
using these rooms. 
 

 
 

 

8.5 Staff support skills & interaction 

8.5.1 Staff appearance/presentation  

As well as support staff, Broughton Lodge also has a multi-disciplinary team that 
consisted of speech and language therapists, occupational therapists and 
psychologists. Support staff were casually dressed but in the same colours so 
residents can identify them. 
Representatives observed one of the therapists working with a resident using sign 
cards; she spoke in a kindly manner and was completely focussed on supporting 
the resident. One of the staff members told representatives she “loves the culture 
and how the staff engage with the residents” another told us “I’m happy, great 
place to work” 

 
8.5.2 Affording dignity and respect/Approach to care giving 

Residents have complex needs and are supported on a one to one basis or in the 
case of one of the residents; two to one. Representatives observed a notice board 
which outlined the professional development for staff and which focussed on how 
staff can provide dignity and respect to residents, helping staff understand their 
role and provide person centred care. A resident told us “it’s my forever home”. 
 
 



 

6 
 

8.5.3 Effective communications – alternative systems and accessible 
information 

Pictorial signs and symbols are used throughout the three units and other areas to 
support the needs of the residents. Each resident has an activity and care plan 
developed to meet their individual needs. For those residents that are able there 
is a small card with a daily to do list which helps them communicate in simple 
terms.  
There are button panels throughout the units that when pressed give a verbal 
explanation of certain terms. One of the buttons, for instance explains what an 
advocate is and another explains, what bullying is. Staff told us these are to help 
the residents. 
One of the notice boards displays a “you said we did” in response to residents and 
their families comments. There was also the results of a survey displayed as part 
of the homes evaluation process. 
 

 

Examples of pictorial signs 
 

        You said we did notice board 
 

8.6 Physical Welfare 

8.6.1 Appearance, dress & hygiene 

All the residents looked clean and well presented.  

 
8.6.2 Nutrition/ mealtimes and hydration 

A main kitchen provides well balanced meals. Pictorial menus are planned for a 
four week rolling menu. Information on people’s likes and dislikes is taken into 
account. Staff told us there are also individual menu plans for residents who 
have special dietary needs. There are kitchens in each of the units which can 
provide refreshments and snacks. 
 

8.6.3 Support with general & specialist health needs/Maximising mobility & 
sensory capacities 

The multi- disciplinary team together with support staff develop each resident’s 
care plan which takes account of their physical and wellbeing needs. A sensory 
room has been established for residents and an outdoor play area is available. 
During our visit we observed one of the residents using the outdoor swing.  
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Seating area                                                                 
 

Gardens 
 

8.7 Social, emotional and cultural welfare 

8.7. 1 Personalisation & personal possessions 

Bedrooms were very personal to residents. Those residents in the supported 
living unit, had many personal possessions which made the rooms look very 
homely. One of the residents had a very large collection, which staff told us they 
have to monitor due to the quantity. Bed-linen was the resident’s own choice. 
 

8.7.2 Choice, control & identity 

Broughton Lodge places a great focus on personalised care and works hard to 
ensure care is assessed and planned for each individual. Long term plans and 
goals are set for each resident. One of the residents attends college and is taken 
to the college each day, where college staff support the person throughout the 
day. 
 

8.7.3 Feeling safe and able to raise concerns/complaints 

There is a clear policy on how to complain. One of the notice boards displayed a 
“You said we did” to show they listen to residents and families comments and 
where possible address these. 
 

8.7.4 Structured and unstructured activities/stimulation  

Each resident has their own personalised activity sheet; the sensory room offers 
enrichment but is little used. One of the residents likes to go into town regularly 
so is taken there using the homes minibus. Another likes to colour so staff ensure 
they have adequate colouring books. 
 

8.7.5 Cultural, religious/spiritual needs  

Local churches do not visit, but those residents who wish to attend a service can 
do so with their support worker. 
 

8.7.6 Gardens – maintenance & design/suitability for use/enjoyment  

The gardens are a special feature at Broughton Lodge; they are large and 
informal and are surrounded by fields. There is an area where produce is grown. 
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9. Observations 

9.1 Elements of observed / reported good practice  

 Staff all commented on how they enjoyed working at Broughton Lodge 

 Note cards that residents use for communicating 

 Extensive resources for residents to use 

 Caring attitude demonstrated by staff 

 Multi -disciplinary team within the building 
 

10. Comparisons 

10.1 Comparisons of observations against providers website 

The website provides a clear description of facilities at Broughton Lodge. 
 

10.2 Comparisons with previous Healthwatch visit (s) where applicable 
N/A. 
 

11. Recommendations  

 

 During our visit we observed one of the residents in the corridor with 
their support worker. With so many activities available it would seem 
more beneficial if the resident could take part in some of these. 

 The resident making their drink in the kitchen. This did seem to pose a 
risk as the staff had to stay outside and there was equipment which 
could cause a risk of harm. 

 Parking signs on where the visitors’ car park is are not clear as you 
enter the grounds. 

 More use of the sensory room. 
 

 

 
 

Feedback from Provider of Service 

To be completed prior to publication from comments received from feedback 
form. 

 


