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Enter and View Report 
Woodlands 

 
 
 

 

Care Home Contact Details: 

 Woodlands, Middlewood Road, Poynton, 

 SK12 1SH 

 

Date of Visit: Monday 30 September 2019 

Time of Visit: 10.30am-12.30pm 

 

Healthwatch Cheshire Authorised Representatives:  

Liz Lawson Ros Haynes 

Staff Present:  

Katrina Buxton (Receptionist), Carole Condern (Area 
Manager, Susan Wright (Deputy Manager) 
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What is Enter and View? 
 
Healthwatch Cheshire (HWC) is part of a network of over 150 local Healthwatch 
across England, established under the Health and Social Care Act 2012. HWC 
represents the consumer voice of those using local health and social services and 
trades as, Healthwatch Cheshire East and Healthwatch Cheshire West. 
 
The statutory requirements of all local Healthwatch include an ‘Enter and View’ 
responsibility to visit any publicly funded adult health and social care services. Enter 
and View visits may be conducted if providers invite this, if HWC receive information 
of concern about a service and/or equally when consistently positive feedback about 
services is presented. In this way we can learn about and share examples of the 
limitations and strengths of services visited from the perspective of people who 
experience the services first hand. 
 
Visits conducted are followed by the publication of formal reports where findings of 
good practice and recommendations to improve the service are made. 
 
Contact Details: Healthwatch Cheshire, Denton Drive, Northwich, Cheshire, CW9 
7LU Tel: 0300 323 0006 
 
 

1. Description & Nature of Service 

Details of home  
Group: MHA 

Local Authority / Social Services: Cheshire East Council (click for contact details) 

Type of Service: Care Home only (Residential Care) – Voluntary / Not for Profit 
Owned , Registered for a maximum of 80 Service Users 

Registered Care Categories*: Dementia • Old Age • Physical Disability 

Specialist Care Categories: Alzheimer's • Cancer Care • Challenging Behaviour • 
Head/Brain Injury • Hearing Impairment & Deafness • Huntington's Disease • Motor 
Neurone Disease • Multiple Sclerosis • Muscular Dystrophy • Neuropathic • 
Orthopaedic • Parkinson's Disease • Schizophrenia • Speech Impairment • Stroke • 
Visual Impairment 

Admission Information: Ages 55+. 

Single Rooms: 80  Rooms with ensuite WC: 80 

Facilities & Services: Palliative Care • Respite Care • Own GP if required • Own 
Furniture if required • Pets by arrangement • Smoking not permitted • Close to 
Local shops • Near Public Transport • Lift • Wheelchair access • Gardens for 
residents • Phone Point in own room/Mobile • Television point in own room 

Latest CQC Report – The Woodlands CQC inspection published in  September 2018 
and was rated GOOD 
 
Website information: The service has its own website indicating the services and 
accommodation available. It is clear and easy to use and also has information 
regarding the complaint process. 

https://www.carehome.co.uk/care_search_results.cfm/searchgroup/36153005META
https://www.carehome.co.uk/local-authorities/profile.cfm/id/Cheshire-East
https://www.cqc.org.uk/location/1-312049131
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2. Acknowledgements 

Healthwatch Cheshire would like to thank the service provider, care home staff, 
residents and visitors for their contributions to this Enter and View visit. 
 

3. Disclaimer 

This report relates to findings gathered on a specific date of visiting the service as 
set out above. Consequently, the report is not suggested to be a fully 
representative portrayal of the experiences of all the residents and/or staff and/or 
family members/friends but does provide an account of what was observed and 
presented to Healthwatch Cheshire Representatives at the time of the visit. 
 

4. Purpose of the Visit 

 To enable Healthwatch Cheshire Representatives  to see  how the service is 
being provided in terms of quality of life and quality of care principles. 

 To capture the views and experiences of residents, family members/friends 
and staff. 

 To consider the practical experience of family/friends when visiting the 
service in terms of access, parking and other visitor facilities. 

 To identify areas of resident satisfaction, good practice within the service 
and any areas felt to be in need of improvement. 

 To enable Healthwatch Cheshire Representatives to observe how the service 
delivers on the statements it advertises on its website. 
 

5. Introduction/Orientation to Service 

Healthwatch representatives were given a warm welcome by the receptionist who 
answered questions and gave a comprehensive tour of the care home. 
 

6. Methodology 

Representatives were equipped with various tools to aid the gathering of 
information. The following techniques were used by the Representatives: 
 

 Direct observation of interactions between staff and residents 

 Participant observation within therapeutic/social activities where 
appropriate 

 Assessing the suitability of the environment in which the service 
operates in supporting the needs of the residents 

 Observing the delivery and quality of care provided 

 Talking to residents, visitors and staff (where appropriate and 
available) about their thoughts and feelings regarding the service 
provided 

 Observing the quality and adequacy of access, parking and other 
facilities for visitors 
 

7. Summary of Key Findings 

 Large home providing nursing and dementia care 

 Central location in popular location 

 Good layout for family and friends to meet with their relatives 

 Purpose built to meet the needs of the residents 
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8. Detailed Findings 

8.1 Location, external appearance, ease of access, signage, parking 

Woodlands is set in pleasant grounds in a quiet residential area not far from the 
centre of Poynton. The exterior looks well cared for and maintained. The building 
is purpose built. There are shops, churches, restaurants and other amenities 
nearby. It is easy to find and well signposted, there is plenty of parking for staff 
and visitors. 
 

8.2 Initial impressions (from a visitor’s perspective on entering the home) 

The Reception is well signposted and easily accessible for all, the door opens 
automatically. On arrival, the representatives were given a warm welcome and 
asked to sign the visitor’s book.  
The reception area is clean, bright and well decorated. The area had a good 
selection of seating areas with coffee tables displaying a variety of reading 
materials including: The Herald a publication produced by the Church and the 
Weekly Sparkle, a reminiscence newspaper, particularly helpful for people living 
with dementia. Refreshments were nearby in an attractive café style seating area, 
which had a drinks machine and freshly made cakes on offer for visitors and 
residents. This is a nice touch as you enter. The noticeboards are well arranged 
and give information about the care home, the relevant policies and the activities 
laid on for the residents. 
There is also a meeting room in the reception area, useful for staff and visitors 
who want a private discussion. 
 

 

 
 

 

8.3 Facilities for and involvement with family/friends 

Visiting times are flexible. Family and friends can sit in the reception area to have 
some refreshments or can make use of the quiet rooms which are situated in each 
unit. If necessary, family can be accommodated if an overnight stay were to be 
necessary. 
Two family members the Representatives spoke to had looked at many care homes 
before choosing Woodlands. Friendly staff who knew about dementia and dementia 
nursing being a key factor in their choice. Residents have an annual appraisal to 
review their care needs, and if necessary this can be increased, staff speak to 
relatives about their family’s progress. 
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8.4 Internal physical environment 

8.4.1 Décor, Lighting, heating, furnishing & floor coverings  

The decoration is in reasonable condition but some areas of paintwork need 
attention as they are scuffed and marked. The colour of the walls tends to be very 
neutral and is the same throughout the home, as this is a large home this can be 
confusing as each area looks the same. The carpets in some areas were worn.  
 

8.4.2 Freshness, cleanliness/hygiene & cross infection measures 

There was a hand sanitiser at the entrance but no others were seen. Generally, 
everywhere was clean and well cared for, with odours detected in some of the 
bathroom areas. 
 

8.4.3 Suitability of design to meet needs of residents  

Woodlands is a large care home, set over two floors and divided into four units 
based on care or nursing needs. Each of the units is a similar design, but wear and 
tear between the units is varied. Access is via lifts or stairs for staff members. The 
corridors are wide and are fitted with hand rails to support those residents who 
were mobile. 
All the bedrooms have a sink and a toilet. There are pressure pads on the floors to 
ensure that staff are alerted if a resident gets out of bed at night.  The bedrooms 
were of a reasonable size, most were single rooms but Woodlands has had couples 
living there, as they are able to provide for the different needs of each person. 
The toilets and bathrooms were well signed with words and pictures. There are 
areas at the end of some corridors that have been set up with chairs to provide 
areas for residents and relatives to sit away from the main lounges, giving an air of 
privacy. 
 

  

8.5 Staff support skills & interaction 

8.5.1 Staff appearance/presentation  

The staff were dressed appropriately with uniforms where necessary. Many of the 
staff has been in post for a number of years, those we spoke to say said “it was a 
great place to work”. One member of staff said “it’s a nice family atmosphere” 
Laundry staff were an established team who worked hard to provide a well 
organised laundry system, labels are usually written on by family members, but 
staff have a system to ensure laundry is not lost or mislaid. 
 

8.5.2 Affording dignity and respect/Approach to care giving 
 

The staff we observed approached the residents in a kind, caring manner and they 
were seen talking to and reassuring some of the residents. 
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Some of the staff have taken part in the Dementia Friendly training and others the 
introduction to dementia and challenge behaviour training. Relatives are also 
invited to attend some training sessions. Particular care and involvement of 
families is given at end of life, we were told.  
One of the residents told us she was “happy here”  and that “lots of people come 
and have a chat” 
 

8.6 Physical Welfare 

8.6.1 Appearance, dress & hygiene 

The residents were dressed appropriately and their clothes were clean. 
A hairdresser comes in every week and a barber comes in to cut the men’s hair 
when necessary. 
 

8.6.2 Nutrition/ mealtimes and hydration 

The menu looked varied; there is also a night menu for snacks and sandwiches that 
residents can choose from. The dining tables in one of the units were nicely set 
with cloth tablecloths and flowers. In other units, tables were not made up due to 
care needs of some of the residents. 
There was water and juice available in each of the lounges and residents could ask 
for snacks if they were hungry. Some of the residents were not mobile and 
representatives did question how often refreshments were offered and if this was 
monitored, we were told this was monitored. 
 

  

8.6.3 Support with general & specialist health needs/Maximising mobility & 
sensory capacities 

A doctor from the local surgery comes into the home every Thursday, which 
provides an opportunity for staff to refer any issues they are concerned about. A 
podiatrist is also a regular visitor. 
 

8.7 Social, emotional and cultural welfare 

8.7. 1 Personalisation & personal possessions 

There are Memory Boxes on the wall outside each resident’s room and relatives 
can choose whether to fill them or not. Those that were personalised gave an 
insight into the residents past. Residents are encouraged to bring items of 
furniture and personal possessions with them. 
There are brass name plates on the doors; this is a nice personalised touch. 
Information charts remind residents about the day, date and weather.  
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8.7.2 Choice, control & identity 

Each resident is given a full assessment before coming to Woodlands this helps 
staff and relatives ensure residents care needs are met, this is particularly 
important for those residents with dementia and under DOLS (Deprivation of 
Liberty Safeguards 2019).  A relative we spoke to told is they had looked at several 
homes specialising in dementia care before choosing Woodlands, they said “I like 
the staff, very friendly” another said “Improved recently, more staff, always see 
the deputy manager around the home”. 
 

8.7.3 Feeling safe and able to raise concerns/complaints 

There was a copy of the Complaints procedure on the board and there are regular 
relatives meetings which are well attended. 
 

8.7.4 Structured and unstructured activities/stimulation  

There is a timetable of activities which the residents can take part in. Each week 
someone comes to the home to take the residents through some light physical 
activity. The representatives saw a chair yoga session in progress. Residents 
appeared to benefit from this if they had a relative or carer with them. However 
for some residents, they were unable to take part as they were on their own. Some 
simple chair activities may have been appropriate for some of the residents. 
A pianist comes in a day a week and encourages any resident who can play the 
piano to join in and everyone else can enjoy a singalong. 
 

A local primary school visits regularly and a ’buddying’ session has been set up to 
involve the residents. 
 

https://www.scie.org.uk/mca/dols/at-a-glance
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A recent activity for residents had included their 
Music Memories; residents and staff had to 
produce a card with a memory of a special song, 
favourite tune or musical event. Staff told us this 
had been very popular with everyone. 
 

Examples included someone seeing the Beatles at 
Kings Hall Stoke.  
 

A lovely way to record special memories 
 

 

8.7.5 Cultural, religious/spiritual needs  

The care home is run by a Methodist organisation and has a Chaplain in attendance 
for three days each week. Representatives from other faith groups also come in 
regularly. 
 

8.7.6 Gardens – maintenance & design/suitability for use/enjoyment  

The gardens are maintained by a gardener. There are many areas where residents 
can go and sit outside in a secure area. 
 

9. Observations 

9.1 Elements of observed / reported good practice  
 

 Focus on dementia care. 

 Good links with the community. 

 Opportunity for residents to move between units rather than having 
leave as care needs change. 

 Assessment at entry is comprehensive ensuring all care needs are met 

 Weekly sparkle – reminiscence newspaper. 
 

 
10 Recommendations  

 

 Consider zoning areas by colour this would help residents and visitors 
to distinguish the different areas in the home. 

 More one to one activities for the residents. 

 Consider activities for bedridden residents, board games etc. 

 Chair activities https://www.ageuk.org.uk/services/in-your-

PAT dogs visit and some of the 
staff members bring in their pet 
dogs, and occasionally a donkey 
all come into the home, which 
the receptionist told us “the 
residents really enjoy”. 
 

https://www.ageuk.org.uk/services/in-your-area/exercise/
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area/exercise/ 

 Consider a rolling programme to update the interior decoration. 

 Consider a drinks chart, to show which residents have had 
refreshments. 

 

 
 

Feedback from Provider of Service 

No feedback received at time of publication. 

 
 

https://www.ageuk.org.uk/services/in-your-area/exercise/

