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Enter and View Report
Barony Lodge

Care Home Contact Details:

Barony Lodge, Barony Road, Nantwich, CW5 5QS
Date of Visit: 09/12/2019

Time of Visit: 12noon

Healthwatch Cheshire Authorised Representatives:

Jackie Lewis
Alison Langley

Staff Present: Jackie Walker Manager
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What is Enter and View?

Healthwatch Cheshire (HWC) is part of a network of over 150 local Healthwatch
across England established under the Health and Social Care Act 2012. HWC
represents the consumer voice of those using local health and social services and
trades as both Healthwatch Cheshire East and Healthwatch Cheshire West.

The statutory requirements of all local Healthwatch include an ‘Enter and View’
responsibility to visit any publicly funded adult health and social care services.
Enter and View visits may be conducted if providers invite this, if HWC receive
information of concern about a service and/or equally when consistently positive
feedback about services is presented. In this way we can learn about and share
examples of the limitations and strengths of services visited from the perspective
of people who experience the services first hand.

Visits conducted are followed by the publication of formal reports where findings
of good practice and recommendations to improve the service are made.

Contact Details: Healthwatch Cheshire, Denton Drive, Northwich, Cheshire, CW9
7LU. Tel: 0300 323 0006

1. Description & Nature of Service
Details of home
Group: Sanctuary Care Ltd

Person in charge: Jackie Walker (Manager)
Local Authority / Social Services: Cheshire East Council

Type of Service: Care Home only (Residential Care) - Voluntary / Not for Profit
Owned , Registered for a maximum of 60 Service Users

Registered Care Categories*: Dementia « Old Age « Physical Disability « Sensory
Impairment

Admission Information: Ages 65+.
Single Rooms: 60
Rooms with ensuite WC: 60

Facilities & Services: Respite Care « Near Public Transport « Gardens for
residents « Bar/Cafe on premises « Residents Internet Access

Latest CQC Report - the location was subject to CQC inspection in

August 2019 Received GOOD.



https://www.carehome.co.uk/care_search_results.cfm/searchgroup/36152514SANA
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2. Acknowledgements
Healthwatch Cheshire would like to thank the service provider, care home
manager, residents, visitors and staff for their contributions to this Enter and
View visit.

3. Disclaimer
This report relates to findings gathered on a specific date of visiting the service
as set out above. Consequently, the report is not suggested to be a fully
representative portrayal of the experiences of all the residents and/or staff
and/or family members/friends but does provide an account of what was
observed and presented to Healthwatch Cheshire Representatives at the time of
the visit.

4. Purpose of the Visit

e To enable Healthwatch Cheshire Representatives to see for themselves
how the service is being provided in terms of quality of life and quality of
care principles

e To capture the views and experiences of residents, family
members/friends and staff

e To consider the practical experience of family/friends when visiting the
service in terms of access, parking and other visitor facilities

e To identify areas of resident satisfaction, good practice within the service
and any areas felt to be in need of improvement

¢ To enable Healthwatch Cheshire Representatives to observe how the
service delivers on the statements it advertises on its website.

5. Introduction/Orientation to Service

A lovely looking building only 12 months old, great signage at the front and good
parking, ample accessible parking. At the front of the building the gardens are
maintained and well presented with seating areas.

6. Methodology
Representatives were equipped with various tools to aid the gathering of
information. The following techniques were used by the Representatives:

e Direct observation of interactions between staff and residents

e Participant observation within therapeutic/social activities where
appropriate

e Assessing the suitability of the environment in which the service
operates in supporting the needs of the residents

e Observing the delivery and quality of care provided

e Talking to residents, visitors and staff (where appropriate and
available) about their thoughts and feelings regarding the service
provided

e Observing the quality and adequacy of access, parking and other
facilities for visitors
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7. Summary of Key Findings
e Lovely looking building with good signage
Well-presented gardens
Warm welcome and great picture signage
Bright, light and clean
All of the building is Disability proof
Has three floors, and refined, beautiful furnishing
Personalised care plans, with activities based around individual
interests and dietary needs.
Call buttons in each room, bedrooms, toilets, and public areas.
e Random audits done regularly to monitor how long it takes to answer
call buttons.
e C(Cafe area to hire for local groups

8. Detailed Findings
8.1 Location, external appearance, ease of access, signage, parking
A smart looking building just 12 months old, great signage at the front and good
parking with ample accessible parking. At the front of the building there were
well-kept and well-presented gardens and seating areas. Although it was noted
that there was no signage saying reception this way.

8.2 Initial impressions (from a visitor’s perspective on entering the home)

A warm welcome upon arrival by the Manager Jackie Walker, the authorised
representatives introduced themselves and showed identification badges and
were asked to sign in. They noticed on the door there was a food hygiene rating
of 5.

The reception desk was in front and the foyer was very light and airy with photos
of all the staff on the wall. It smelt pleasant and new.

8.3 Facilities for and involvement with family/friends

Lovely reception hall with a sign in desk and coffee and cups available, a small
shop to one side for relatives and residents to use. Family are encouraged to
attend meetings but unfortunately, they get a small turn out. They do not have a
family room for visiting relatives but we were told that the rooms are big enough
for relatives to bring a pop-up bed and sleep in the rooms if they wish to.

8.4 Internal physical environment

8.4.1 Décor, Lighting, heating, furnishing & floor coverings

The entire decor is new, with fresh painted and wallpapered walls, lovely floor
coverings and furniture appropriate to the client group.

8.4.2 Freshness, cleanliness/hygiene & cross infection measures

Bright and clean and smelling nice. Christmas decoration were up and looking
beautiful. There are several hand gel machines with good signage. Separate
toilets for residents, staff and visitors.
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8.4.3 Suitability of design to meet needs of residents

With it being a new building, it has up to date disability adaptations. With the
Beechmere fire in mind the stairs have very clear evacuation signage and | We
were shown that they have the stair chairs and sliders on each floor to evacuate
easily.

It has three floors; first floor is general and physical care, 2" floor is dementia
and the 3" floor at present was being used by 22 residents from Beechmere.
This floor will be used for residents with more challenging Dementia and Physical
needs in the future.

Each floor is designed the same but the decor is different. There is an assisted
bath on each floor, a dining/sitting room and a quiet area. The middle floor has
a cafe, which can be used for outside groups with a self-contained kitchen area,
and on the third floor there is a library and computer room. Also, on the top
floor there is a cinema for all of the residents to use.

All the rooms contain a 4ft bed, and are very modern looking with nice furniture.
Outside the bedroom doors there is a picture, and on the dementia floor there
are memory boxes. All rooms are en-suite and meet accessibility standards.

8.5 Staff support skills & interaction

8.5.1 Staff appearance/presentation

All staff members looked clean and tidy and wear a polo shirt in a colour
dependent upon their role. There were signs with pictures for residents to
recognise each person. We were told that in the New Year tunics with replace
the polo shirts.
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8.5.2 Affording dignity and respect/Approach to care giving

Staff where observed dealing with a difficult resident and they talked her into
doing what they wanted her to do. A number of staff were getting residents
ready to take to a carol concert and they were taking great care to get them
dressed warmly for the walk across the road.

8.5.3 Effective communications - alternative systems and accessible
information

While the representatives spoke to the manager one of the residents was
shouting and seemed distressed; it alarmed my colleague that the manager did
not respond. The manager said that this person has been difficult due to getting
her medication correct and that the staff were very good at dealing with her.
We observed this later in the inspection.

8.6 Physical Welfare
8.6.1 Appearance, dress & hygiene
All the residents were well dressed and in appropriate clothing.

8.6.2 Nutrition/ mealtimes and hydration

Weekly menus were advertised and a daily menu as well put on a chalk board in
each of the dining rooms. We were told that if any of the residents do not fancy
what is on the menu then they can request something else within reason.
Breakfasts are served from 8am with no set time and are left in the dining room
until around 11. On the Dementia floor residents are encouraged to assist with
laying the table and clearing up. Meals are discussed at the resident’s meeting
so people can have a say on the menus and everything is cooked on site.

Drinks are available all day within the dining area and on the second floor there
is a cafe for people to go and sit, read a book and have a chat.
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8.6.3 Support with general & specialist health needs/Maximising mobility &
sensory capacities

This is not a nursing home and the residents do have a certain amount of
independence, the district nurses call in regularly along with GPs and physios.
They have a community optician but are struggling to get the community dental
service to come into the building.

They do try and keep residents at home rather than sending them to hospital,
and have a regular GP clinic day. They do ring the paramedics to come out when
necessary to give advice and support.

8.7 Social, emotional and cultural welfare

8.7. 1 Personalisation & personal possessions

The manager does all the assessments herself going to visit people and discussing
in great detail with social workers and relatives to ensure the person will fit
naturally into the building and that Barony Lodge can provide for them until end
of life if possible, without having to be moved again. If end of life care is
required, it is person centred and care needs are assessed as they can only
provide care and not nursing care for more complicated health needs. People are
allowed to bring with them whatever possessions they want and can change the
furniture to suit their needs.

8.7.2 Choice, control & identity

The residents are encouraged to be as independent as they can be, giving them
the choice to go out if they wish. Some do keep control of their budgets, a
personalized plan is set for them and is reviewed continuously.

8.7.3 Feeling safe and able to raise concerns/complaints

The manager has an open-door policy and the residents and family are welcome
to come in and voice any concerns. (ARs spoke to a daughter of a resident who
told them initially she did keep going into the office and raising concerns until
everything was sorted out and she now feels happy she has this relationship with
the manager).

8.7.4 Structured and unstructured activities/stimulation

At present they employ one activities co-ordinator but they are in the process of
advertising for a second person so that the building is covered at all times during
the day. We observed a lady knitting gloves and she told the representatives that
she loves to do this and is encouraged. There was a board on all floors in large
print saying what was on each day.

Trips out are also encouraged and the staff were taking a group across the road
to the nursery to hear the children singing.

8.7.5 Cultural, religious/spiritual needs
C of E and the Catholic Churches come into the building regularly and other
denominations are catered for if the resident asks.
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8.7.6 Gardens - maintenance & design/suitability for use/enjoyment
Beautiful outside space leading from a conservatory, this looked well used with
residents growing vegetables to sell. Attractive garden furniture including tables

9. Observations
9.1 Elements of observed / reported good practice
e Barony Lodge does not use agency staff - all staff are happy to cover
each other including the manager and deputy
e Aresident’s survey has been carried out to see how happy residents
are.
e They have audited themselves already and they use the BELL’s
system regularly
e They have electronic person-centred care plans that are based
around individual interests and dietary needs.
The Dementia Alliance will be holding regular meetings in the
building.

9.2 Other observations / findings of note applicable

e The manager is in talks to set up a carer group in the building

e The resident’s group has not yet taken off but they are still trying to
set this up.

e The manager took staff to assist at the Beechmere fire and took in 22
people; she has worked with social workers and housing officers to
try to settle these people. The staff from Beechmere were welcomed
in to assist with these people and two of the staff have been made
permanent.

10. Comparisons
10.1 Comparisons of observations against providers website
10.2 Comparisons with previous Healthwatch visit (s) where applicable
This is the first Enter and View that has been done as the building has only just
opened.
11. Recommendations
e Would like to see more of the community health services working
with in the building.
e Would like to have more of the local community coming into the
building.
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Feedback from Provider of Service

No feedback was received from the provider at the time of publication.




