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Cheshire West Cheshire East

Enter and View Report
Clarendon Court

Care Home Contact Details:
Clarendon Court, Beechwood Close,
Stapeley, Nantwich CW5 7FY

Tel: 01270 861298

Date of Visit: 16/01/2020

Time of Visit: 13.30pm

Healthwatch Cheshire Authorised Representatives:
John Chrisp, Erica Morriss

Staff Present:

Vanda Harris Deputy Manager
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What is Enter and View?

Healthwatch Cheshire (HWC) is part of a network of over 150 local Healthwatch
across England established under the Health and Social Care Act 2012. HWC
represents the consumer voice of those using local health and social services and
trades as both Healthwatch Cheshire East and Healthwatch Cheshire West.

The statutory requirements of all local Healthwatch include an ‘Enter and View’
responsibility to visit any publicly funded adult health and social care services.
Enter and View visits may be conducted if providers invite this, if HWC receive
information of concern about a service and/or equally when consistently positive
feedback about services is presented. In this way we can learn about and share
examples of the limitations and strengths of services visited from the perspective
of people who experience the services first hand.

Visits conducted are followed by the publication of formal reports where findings
of good practice and recommendations to improve the service are made.

Contact Details: Healthwatch Cheshire, Denton Drive, Northwich, Cheshire, CW9
7LU. Tel: 0300 323 0006

1. Description & Nature of Service
Details of home

From Carehome .co.uk: Facilities & Services: Palliative Care « Day Care « Respite
Care « Convalescent Care « Separate Specialist Dementia Care Unit « Own GP if
required « Own Furniture if required « Pets by arrangement « Smoking not
permitted « Close to Local shops « Near Public Transport « Minibus or other
transport « Lift « Wheelchair access « Gardens for residents « Residents
Kitchenette « Phone Point in own room/Mobile « Television point in own room e
Residents Internet Access

The home is able to respect the wishes of residents keen to pursue their own
lifestyle, being situated close to good amenities and transport routes, while having
spacious social and dining areas.

Latest CQC Report - the location was subject to CQC inspection in

August 2019 and achieved Good in all areas.

Home can accommodate 55 residents and 52 in place on day of visit.

Website information: The service has its own website indicating the services and

accommodation available. It is clear and easy to use and also has information
regarding complaint process.
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2. Acknowledgements

Healthwatch Cheshire would like to thank the service provider, care home
manager, residents, visitors and staff for their contributions to this Enter and View
visit.

3. Disclaimer

This report relates to findings gathered on a specific date of visiting the service as
set out above. Consequently, the report is not suggested to be a fully
representative portrayal of the experiences of all the residents and/or staff and/or
family members/friends but does provide an account of what was observed and
presented to Healthwatch Cheshire Representatives at the time of the visit.

4, Purpose of the Visit

e To enable Healthwatch Cheshire Representatives to see for themselves how
the service is being provided in terms of quality of life and quality of care
principles

e To capture the views and experiences of residents, family members/friends
and staff

e To consider the practical experience of family/friends when visiting the
service in terms of access, parking and other visitor facilities

e To identify areas of resident satisfaction, good practice within the service
and any areas felt to be in need of improvement

e To enable Healthwatch Cheshire Representatives to observe how the service
delivers on the statements it advertises on its website

5. Introduction/Orientation to Service

e Modern facility very bright and welcoming, representatives met warmly by
staff.
e Good links with local community and good access being close to bus routes.

6. Methodology

Representatives were equipped with various tools to aid the gathering of
information. The following techniques were used by the Representatives:

e Direct observation of interactions between staff and residents

e Participant observation within therapeutic/social activities where
appropriate

e Assessing the suitability of the environment in which the service
operates in supporting the needs of the residents

e Observing the delivery and quality of care provided

e Talking to residents, visitors and staff (where appropriate and
available) about their thoughts and feelings regarding the service
provided

e Observing the quality and adequacy of access, parking and other
facilities for visitors
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7. Summary of Key Findings
e Friendly and professional staff.
e Well maintained accommodation and facilities.
e Links with community.

8. Detailed Findings

8.1 - Location, external appearance, ease of access, sighage, parking

Location is easy to find and signposted from the main road. Parking is available but
insufficient spaces at times to cover staff and visitors and maybe consideration
could be made to marking of spaces purely for visitors.

External appearance is good, with well maintained buildings and garden area.
Purpose built and relatively recent build with continuous improvements evident.

Good amenities nearby with pub and local shops although only a small number of
residents capable of external visits.

8.2 - Initial impressions (from a visitor’s perspective on entering the home)
Reception area is very welcoming. The area is light and airy and provides
information on activities, food, policies and values of the Group.

Reception area was quite big which gave an initial impression of quality.

8.3 - Facilities for and involvement with family/friends

There is an open door policy with the Management Team and visiting is open 24/7.
Facilities such as dining rooms, activity rooms and quiet rooms can be shared with
families etc and very much welcomed by the staff/management.

Family members can join the residents for lunch especially around Xmas and New

Year.

8.4 - Internal physical environment

8.4.1 (Décor, Lighting, heating, furnishing & floor coverings)

Very pleasant decor, well maintained and grab bars are integrated into the decor
well. Main lighting good and additional lamps available for use.

Majority of the home is now laminate flooring and aim is to have the full care
home completed as soon as possible and this would be advantageous as does give a
more modern, fresh appeal to the whole home.

Pictures on walls were high quality and areas of the home are painted in
appropriate colours to promote calm, wellbeing etc.
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8.4.2 (Freshness, cleanliness/hygiene & cross infection measures)
Standard was high, no odours were present at the time of the visit. The home

smelt fresh and clean. We did not see many hand santizers but we were advised
that they were in place on each floor and in reception.

Appearance of staff uniforms was very good and we visited the in-house laundry
which was very modern.

8.4.3 (Suitability of design to meet needs of residents)
Based on 3 floors with nursing on ground floor, dementia on floor 2 and

nursing/residential mix on floor 3.

Design of the floor space was good and optimal but 3 floors can be more difficult
to supervise although the management team had the experience to adequately
deal with this.

A tour of one of the vacant rooms was very pleasant with high quality furniture and
toilet/sink en-suite.

8.5 - Staff support skills & interaction
8.5.1 (Staff appearance/presentation)
The home is 3 floors and the staffing

Floor 1 - Nursing - a nurse and 4 Carers ( mainly bedridden)
Floor 2 - Dementia - a nurse and 3 Carers
Floor 3 - Mix of nursing and residential - a CP and 3 Carers.

Very good, clean uniforms and pleasant manner of staff. We had the impression of
a hard working motivated team. Members of the staff stayed with the home/group
for long periods of time.

Great to see a dedicated Activities Manager who works 4 full weekdays. A 5 day
entertainment planner is in place and shared with the residents. It would always
be good to see care Homes having Activities Managers available 6/7 days a week
but this is not always possible or cost effective.

8.5.2 (Affording dignity and respect/Approach to care giving)
High, definitely key to this homes success as we managed to meet a couple of
family members and descriptive words included kind, respectful, prompt to help.

8.5.3 (Effective communications - alternative systems and accessible
Information)

Over the period of time this home has been open the management team have seen

the level of dependency of the residents increase and the residents are mainly bed

bound with relatively high care needed so the majority of communication is on a

121 basis. It was great to hear that 121 activities are delivered where they can.

In terms of family communication there is good evidence of information available

in main reception and throughout the home in communal rooms and corridors.
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8.6 - Physical Welfare

8.6.1 (Appearance, dress & hygiene)

All the residents were supported well, clothes were clean/appropriate and regular
washing was undertaken, great to see hairdresser, chiropodist and opticians
regularly visit.

- —

it

Hairdressing salon, picture from Care home uk.

8.6.2 (Nutrition/ mealtimes and hydration)

All food is cooked in-house including bakery and provision in place for all
diets/nutritional needs. Very impressive kitchen, which was immaculately clean on
the day of the visit.

Hydration undertaken on a regular and ad hoc basis and we did see delivery of
drinks on the visit.

Set meal times in place but facility is available for ad hoc meals and early
breakfast etc.
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8.6.3 (Support with general & specialist health needs/Maximising mobility &
sensory capacities)

The home is well connected and visited by all appropriate support services.

Equipment for use in the home was evident and of high quality.

GPs visit from Nantwich on a regular weekly basis and the home supports the visits
to Specialists via Ambulance as required.

8.7 - Social, emotional and cultural welfare

8.7. 1 (Personalisation & personal possessions)

Residents can bring their own possessions to personalise the rooms and it was good
to see the pictures on the doors on the second floor to support the residents.

8.7.2 (Choice, control & identity)
Caring environment where everyone is asked for their preferences and respected.
Good use of residents first names when talking to them.

8.7.3 (Feeling safe and able to raise concerns/complaints)
Comprehensive complaints process in place and regular meetings between
management/residents and families with dates advertised around the home.

8.7.4 (Structured and unstructured activities/stimulation)
Structure around the 5 day week but nothing compulsory, around this timetable
the Activity Manager delivers 1-2-1 time to those who welcome.

Given ease of location, the local Primary School visit and also details of “Paws” -
dog stroking weekly and religious options in place.

A pub is approx 100m away and a small number of the residents and family have
visited with assistance from the home.

8.7.5 (Cultural, religious/spiritual needs)
In place and witnessed the religious reading afternoon ourselves. Home provides
Holy Communion and religious music afternoons.

8.7.6 (Gardens - maintenance & design/suitability for use/enjoyment)
Relatively small but well maintained. Given the low number of mobile residents
this appears adequate.
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9. Observations

9.1 - Elements of observed / reported good practice

Very safe environment with key codes on appropriate doors and lifts, well trained
and motivated staff.

Respectful and caring - really good feel in the home having seen the staff
undertaking duties and spoken to families.

Good decor providing a light and airy feel which is fully maintained.

9.2 - Other observations / findings of note applicable

All medical records will be automated shortly as the Group are introducing a new
system across all their homes. Currently this is a manual process but adequately
maintained as detailed in CQC report.

10. Comparisons

10.1 - Comparisons of observations against providers website

The providers website is comprehensive and reflects the information we noted
during our visit.

10.2 - Comparisons with previous Healthwatch visit(s) where applicable
Not applicable.

11. Recommendations
1. Maintain increase links with local community
2. Look to provision of car parking facilities

Feedback from Provider of Service
At the time of publication, no feedback had been received from the provider.




