
 

 

Enter and View Report 
Clayton Manor Care Home 

 

 

Care Home Contact Details:   

Clayton Manor Care Home, Rood Hill, Congleton Tel: 01260 
299622  

     

Date of Visit: Time of Visit: 27th January 10.30am 

 

Healthwatch Cheshire Authorised Representatives:  

Liz Lawson & Ros Haynes 

Staff Present: Debbie Marshall, Registered Manager & Rita 
Flanagan, Regional Manager 
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What is Enter and View? 
 

Healthwatch Cheshire (HWC) is part of a network of over 150 local Healthwatch 
across England established under the Health and Social Care Act 2012. HWC 
represents the consumer voice of those using local health and social care services 
and trades as both Healthwatch Cheshire East and Healthwatch Cheshire West. 
 

The statutory requirements of all local Healthwatch include an ‘Enter and View’ 
responsibility to visit any publicly funded adult health and social care services. Enter 
and View visits may be conducted if providers invite this, if HWC receive information 
of concern about a service and/or equally when consistently positive feedback about 
services is presented. In this way we can learn about and share examples of the 
limitations and strengths of services visited from the perspective of people who 
experience the services first hand. 
 

Visits conducted are followed by the publication of formal reports where findings of 
good practice and recommendations to improve the service are made. 
 

Contact Details: Healthwatch Cheshire, Sension House, Denton Drive, Northwich, 
Cheshire, CW9 7LU. Tel: 0300 323 0006 
 

 
 
 

1. Description & Nature of Service 

Details of home  
Information from Carehome .co.uk – Clayton Manor is one of the Avery 
Healthcare’s longest established homes. Compassionate staff care for those with 
residential and dementia needs and for those who want to take advantage of 
either short-time respite or longer-term convalescent care. Some of information 
appeared to be out of date. 
Website information – Clayton Manor Care home is part of the Avery Care 
home group who state:   
Clayton Manor Care Home in Congleton, Cheshire is a nursing, dementia and 
respite care home. We celebrate life in a spirit of companionship and fun. We 
are active and welcome many community groups into our Cheshire retirement 
home. 
 

Latest CQC Report – Clayton Manor care home’s latest CQC inspection was 
published in December 2019 following an inspection in November 2019. 
 

2. Acknowledgements 

Healthwatch Cheshire would like to thank the service provider, care home 
manager, residents, visitors and staff for their contributions to this Enter and 
View visit. 
 

3. Disclaimer 

This report relates to findings gathered on a specific date of visiting the service 
as set out above. Consequently, the report is not suggested to be a fully 
representative portrayal of the experiences of all the residents and/or staff 
and/or family members/friends but does provide an account of what was 
observed and presented to Healthwatch Cheshire Representatives at the time of 
the visit. 
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4. Purpose of the Visit 

 

• To enable Healthwatch Cheshire Representatives  to see how the service 
is being provided in terms of quality of life and quality of care principles 

• To capture the views and experiences of residents, family 
members/friends and staff 

• To consider the practical experience of family/friends when visiting the 
service in terms of access, parking and other visitor facilities 

• To identify areas of resident satisfaction, good practice within the service 
and any areas felt to be in need of improvement 

• To enable Healthwatch Cheshire Representatives to observe how the 
service delivers on the statements it advertises on its website. 
 

5. Introduction/Orientation to Service 

Clayton Manor is a care home run by Avery Homes providing nursing and 
dementia care for up to 75 residents. At the time of the visit there were 71 
residents.  
The manager Ms Deborah Marshall has been in post since August 2019 and told 
representatives about her plans for the future which include reducing agency 
staffing and quality standards with a focus on Reconnect the Avery Dementia 
Strategy.  
Respite is offered. 
A senior carer gave us a tour of Woodlands on the ground floor which is nursing 
followed by Parklands the Dementia unit and Springfields the other nursing unit. 

  

6. Methodology 

Representatives were equipped with various tools to aid the gathering of 
information. The following techniques were used by the Representatives: 
 

• Direct observation of interactions between staff and residents 

• Participant observation within therapeutic/social activities where 
appropriate 

• Assessing the suitability of the environment in which the service 
operates in supporting the needs of the residents 

• Observing the delivery and quality of care provided 

• Talking to residents, visitors and staff (where appropriate and 
available) about their thoughts and feelings regarding the service 
provided 

• Observing the quality and adequacy of access, parking and other 
facilities for visitors. 
 

7. Summary of Key Findings 

• Well presented 

• Close to town centre 

• Some longstanding members of staff 

• Well respected locally 

• Open door policy for relatives. 
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8. Detailed Findings 

8.1  -  Location, external appearance, ease of access, signage, parking 

The entrance to Clayton Manor is well signposted off the main A34 road into 
Congleton. It has ample parking to the front and the back of the property. The 
two storey building is in good condition and is surrounded by gardens with plenty 
of pleasant seating areas for residents to enjoy. 
Through the front door there is a small foyer with noticeboards giving visitors 
relevant information about the home. Automatic doors then lead into the 
reception area where a member of staff greeted the representatives who were 
requested to sign in. 
The reception area has a small café with a coffee machine and fresh cakes 
available. This appeared to be a popular gathering place for both residents, their 
families and visitors.  
  

8.2  -  Initial impressions (from a visitor’s perspective on entering the home) 

The home had a calm welcoming atmosphere with a pleasant reception area and 
lots of useful information for visitors. The entrance is well decorated and an open 
reception area allows visitors to be seen as they enter the front door. The 
reception area leads to a corridor decorated with large pictures and wall art and 
from this on to the lounge, conservatory and dining room. Menus are displayed 
clearly for relatives and residents to see. 

 

 
 

 

 

8.3  -  Facilities for and involvement with family/friends 

Visiting times are flexible, relatives and friends can sit in the café area in the 
reception or in one of the quiet rooms available in each of the units. Family and 
friends bring can bring their dogs into the home which the residents seem to enjoy. 
 

8.4  -  Internal physical environment 

8.4.1  (Décor, Lighting, heating, furnishing & floor coverings)  

The home was adequately lit in all areas and the temperature was appropriate. 
The furnishings were high quality and in good condition as were the carpets. The 
decoration generally was very good however there were some bedrooms in need 
of updating and attention. The manager told representatives there was a 
programme in place and that these would be updated in the future. 
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8.4.2  (Freshness, cleanliness/hygiene & cross infection measures) 

There were no obvious hand sanitisers but the Regional Manager told 
representatives that this was a deliberate action as the sanitisers should not 
replace hand washing.  
There were no unpleasant odours apart from in one of the bathrooms where a 
member of staff explained that there was a problem with the drains which was 
being investigated. 
 

8.4.3  (Suitability of design to meet needs of residents) 

Clayton Manor is a large two storey building, the ground floor houses the nursing 
unit, upstairs there is also a smaller nursing unit and a dementia unit. There are 
lifts and stairs between the floors. 
The corridors have hand rails and are wide enough for wheelchair access. The 
communal rooms are well laid out to accommodate wheelchairs. 
The bedrooms are a variety of sizes, some single and double with ensuite. The 
carer told us they have had a married couple in the past. All rooms were well 
decorated although some were in need of replacement flooring in the ensuites.  A 
member of staff commented that the new much larger wheelchairs were great but 
sometimes too big for the bedrooms. 
The representatives noticed some unused wheelchairs in the corridors which made 
the place look cluttered and could be a problem. This was pointed out to the 
Regional Manager and by the end of the visit suitable storage space had been made 
available for them to be put away leaving the corridors free. 
There are lots of places for families to sit while visiting relatives, families can 
choose from a selection of lounge areas to the conservatory and the garden room, 
all of which offer privacy and pleasant surroundings. 
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8.5  -  Staff support skills & interaction 

8.5.1  (Staff appearance/presentation)  

The staff were all smartly dressed in different coloured uniforms with name 
badges to identify who they were and their role within the home. 
Representatives asked the manager about a ‘who’s who’ of staff members which 
would help residents and relatives identify staff. The manager said she would 
look at this. Staff were engaged and chatting to residents in a pleasant and 
happy manner, their body language was positive as they bent down to talk.  
A family member told representatives that “staff are really good” whilst another 
said it was a shame that some residents have to move on when their dementia 
worsens. 
One staff member said “there is more training now” whilst another who had 
been at the care home for many years told us the best part of the job was 
“interacting with all the residents, lovely to look at their pictures and hear them 
talk of when they were young.” 
 

8.5.2  (Affording dignity and respect/Approach to care giving) 

There appears to be a good relationship between the residents and their carers; 
many of the staff have been in post for a long time. They spoke to the residents 
in a friendly, caring manner.  
The representatives observed the staff dancing with the residents to the music of 
the accordion player in the dementia unit. Residents were happy and laughing. 
 

8.5.3  (Effective communications – alternative systems and accessible    
            Information) 

The signs on the doors are in large print and some have pictures too. Regular 
resident meetings ensure communication is open, residents have agreed the 
timeframe of three months. 
 

8.6  -  Physical Welfare 

8.6.1  (Appearance, dress & hygiene) 

The Representatives observed that the residents were appropriately dressed and 
were clean and tidy. The ladies from the laundry room told us they “enjoyed 
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working at the home” and were busy delivering clean clothes to the residents’ 
rooms. They use printed labels to make sure residents’ clothes don’t get lost or 
muddled. There is a hairdressing salon which is used by a visiting hairdresser and 
also by the staff to wash resident’s hair. 
 
8.6.2  (Nutrition/mealtimes and hydration) 

The dining area in one of the areas observed by the representatives was set out 
with nice white linen table cloths and menu cards on the table, giving a nice 
look and personal feel. 
The menu choices were varied and included vegetarian options at every meal. 
Residents seemed happy with the food they were served. Cutlery and tableware 
is high quality, good quality drinking cups are used for those who need 
assistance. Regular snacks are on offer for all residents. A tea trolley comes 
around before lunch which seemed popular with most residents. However a 
resident in Springfields was calling out for a drink which may have been due to a 
carer dealing with another resident at the time. 
 

 
 

 

 
 

 
 

8.6.3  (Support with general & specialist health needs/Maximising mobility &  
            sensory capacities) 

A GP visits the home twice a week and there is always a nurse on duty. 
Chiropodists visit regularly. As part of the activities some of the lady residents 
have their nails done by one of the activity coordinators. 
 

8.7  -   Social, emotional and cultural welfare 

8.7. 1 (Personalisation & personal possessions) 

The residents were able to bring their own possessions to make their rooms feel 
more like home and many had memory boxes outside their rooms with 
mementoes in. Some of the memory boxes were full, while others were empty; 
staff told us it was up to family members to do this. 
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8.7.2   (Choice, control & identity) 

Residents have personalised name plates and can personalise their room.  
 

8.7.3   (Feeling safe and able to raise concerns/complaints) 

There are residents meetings every three months the minutes of which were 
posted on the noticeboard. The meetings were well attended by both residents 
and family members and many issues were raised. One of the recent items raised 
was around social media and the use of Facebook. The manager explained they 
were not always able to post photos if permission had not been given. 
 

8.7.4   (Structured and unstructured activities/stimulation) 

There are two activities coordinators, one of whom the representatives met 
during their visit. She outlined the one to one activities which they do with the 
residents these include hand massage, reading, colouring in and bird watching.  
The residents enjoy regular music sessions and special events such as Chinese 
New Year and Burn’s Night are marked. One of the residents who is not able to 
get out of her room is provided with one to one activities in her room. 
A staff member said she “enjoyed coming to work, it was like an extended 
family.” One of the residents told us “I like some of the activities but there 
could be more choice.” 
A nice touch is the trolley with memorabilia and old china, this combined with 
the Daily Sparkle supports residents with their memories and provides an 
opportunity for nostalgia. 
The Activities Planner is in the process of being updated and improved. The 
representatives thought a simplified version would be better for the residents 
and some of the items did not appear to be actual activities. The actual size of it 
was very small which means it was hard to read. 
 

 

 

 

 
 

8.7.5   (Cultural, religious/spiritual needs)  

There is a Roman Catholic mass monthly as well as visits from the Churches 
Together Group and the United Reform Church. Services are held upon request 
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of the residents or relatives as required. Although there were some activities to 
recognise the different cultures, these could be extended. 
  

8.7.6   (Gardens – maintenance & design/suitability for use/enjoyment) 

The gardens are well maintained and offer pleasant areas for the residents to sit 
and can be viewed from the main lounge areas, some resident’s rooms and the 
garden room. 
 

 

 
 

 

 

9.        Observations 

9.1  -   Elements of observed/reported good practice  

Medications seemed well organised as a laptop is connected so that resident’s 
records are updated straight away when they have received medication. 

A new resident was expected on the day of the visit and representatives saw that 
a box of chocolates and a welcome card had been placed in the room which was 
a lovely touch. 

Residents very animated singing and dancing in dementia unit, the daily sparkle 
was also noted which the activity coordinator encouraged residents to come and 
listen to her reading from. 
 

 

 
 

 
The Avery values are clearly displayed 
for residents and visitors to see. 

10.       Comparisons 

10.1 - Comparisons of observations against providers website 
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Avery Healthcare provides information on Clayton Manor care home but the 
website needs updating to reflect the recent CQC inspection. 
 

10.2  -  Comparisons with previous Healthwatch visit(s) where applicable 

Since the last visit there has been a change of managers. One of the relatives we 
spoke to said “there was a marked improvement over the last year.” Overall the 
home seemed comparable although some of the areas previously rated as good 
now need updating. 
 

11.       Recommendations  

• Review the activities on offer and how these could be improved to include 
more physical ones. Examples of activities and resources can be found at  
www.alzheimer.co.uk  

• As per the last Healthwatch report consider regular pop up dementia 
cafés in conjunction with the local Cheshire East carers hub 
www.cheshireeast.gov.uk 

• Look at activities which could include the local community, e.g The 
Sawmills Community café 

• Consider a who’s who board so that residents and relatives can identify 
staff members  

• Review how different cultural events could be celebrated to reflect the 
diversity of both residents and staff. 

 

 

Feedback from Provider of Service 

Were you happy with the arrangements/requests prior to the visit? 
 Please feel free to comment as appropriate. 
 
The home had received information from Healthwatch advising the home of unannounced 
inspections prior to the inspectors visit, this information had been shared with relatives 
and residents prior to the Healthwatch visit in January 2020. 
The inspection was unannounced. 
The inspectors shared their views and findings prior to the conclusion of their visit, their 
suggestions made have been considered, for example there is now a descriptor document 
added to the service user guide to assist residents and relatives to distinguish a ‘who’s 
who’ in relation to the different uniforms. Badges are worn also by all staff that include 
their names and job role. 
 
8.4.2. Freshness/hygiene &cross infection 
Although it is policy that hand sanitizers do not replace handwashing, hand gel is 
available on all units of the home and is used where clinically indicated. It is readily 
available to visitors if required. 
The source of the odour on the day has been investigated and a planned refurb of that 
bathroom is scheduled for 03/03/2020 
Where replacement flooring is required in en suites, this has already been identified and 
we have plans for replacement this year 
 
8.7.1 Personalisation and personal possessions 
 
As part of planned refurbishment of the homes residential dementia unit which 
commenced on the 24/02/2020 The memory boxes outside each bedroom door are being 
removed and have been replaced with individual life story boards and personalised 

http://www.alzheimer.co.uk/
http://www.cheshireeast.gov.uk/
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memory storage kept in each residents rooms. Staff support residents and families to 
complete these for their relatives. 
 
8.7.4 Structured and unstructured activities/stimulation 
 
The activities planner viewed is one that is produced for the month and is on display in 
the home so that families and friends can plan ahead if they wish to join in and partake. 
An additional planner has been made available to residents which is larger print and 
easier to follow. 
 
10.1 Comparisons of observations against providers website 
 
 The company website has now been updated to reflect the most recent CQC inspection. 
 

 

 


