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Background

Healthwatch Cheshire CIC is the consumer champion for health and social care services. It
acts as an umbrella organisation for both Healthwatch Cheshire East and Healthwatch
Cheshire West and Chester. We gather the views of local people and look at information
about how well local services are performing. We then use that information to assist
residents and communities to be listened to by the organisations that provide, fund and
monitor services.

What is Enter & View?

Enter and View is part of the local Healthwatch Cheshire CIC programme. The Health and
Social Care Act (2012) grants local Healthwatch representatives powers of entry, allowing
them to observe service delivery and talk to service users, their families and carers on
premises such as hospitals, care homes, dental surgeries and GP practices.

Purpose of the visit

As part of the work plan agenda for this year Healthwatch Cheshire CIC continue their
work in observing Nursing and Care provision across the area.

This work has the full support of Health and Local Authority commissioners.

With this in mind, throughout the year, we visit a number of establishments with the
intention of observing settings from a family perspective and gathering feedback from
service users, relatives and staff. This report is based on these observations and
conversations.



Highlights from the Visit

e A comfortable, warm well decorated home
Residents happy with care received

e Plenty of personalisation in resident’s rooms - own furniture, personal possession
and decorative items.

e Friendly staff who demonstrate a caring manor with residents.

~_____ Generallnformation

Located in an established residential area of Knutsford and positioned roughly half a mile
from the town centre, Sharston House has provided care for the elderly for over 50 years.
The home is now owned by Kingsley Healthcare - one of their many homes across the
country.

The original Victorian building has been significantly extended and refurbished over the
years and now provides accommodation for residents in the categories Dementia, Old Age,
Physical Disability and Sensory Impairment. There are 45 rooms of which 35 rooms have
en-suite facilities.

The service was last visited by Healthwatch Cheshire East in May 2015 when the report on
the service was broadly positive.

After a more recent CQC visit (May 2016) the home was given an overall grade of
‘Requiring Improvement’ and CQC’s report outlined a number of issues and noted a
number of breaches of the Health and Social Care Act as well as concern over the quality
of activities, feedback processes and medication management.

As an organisation Kingsley Healthcare have set themselves the following statements
regarding their philosophy:

e Looking to the individual first and their specific care requirements afterwards

e Taking time to understand the individual’s own personality and the story of their
personal history

e We aim to encourage the kind of social involvement and activity that brings out the
best in an individual

With these points in mind Representatives were keen to view the service at Sharston in
relation to their aims of personalised care. (N.B Further Comments section)

On arrival Representatives received a warm welcome from the Deputy Manager and all
staff that we came across. We were offered tea and biscuits when first arriving.

We were informed that currently the home has 45 residents, which with further admissions
is planned to become 47 by the following week.

Environment

Our first impression was of a traditional hotel guest house, a grand building with a
pleasant entrance hall. The building was also bright and airy.

On arrival a wide key coded entrance door opened to reveal a pleasant entrance hall that
was seasonally decorated in keeping with the time of year. Near the entrance to the
building there were feedback forms with post-box, hand sanitiser and a selection of
notices that included feedback from relatives of residents. Clearly labelled were fire
evacuation procedures and an evacuation kit that included fluorescent jackets and a pair


http://www.cqc.org.uk/sites/default/files/new_reports/INS2-2325560825.pdf

of two-way radios. On another wall staff pictures were neatly displayed along with other
safety notices.

It was obvious to Representatives that a big effort had been made at the home to
celebrate the season with lots of delightful Christmas decorations throughout, bringing a
homely and uplifting feel. At the entrance there was a drinks tray set up with glasses and
a sign offering people to help themselves to a festive drink. Outside garden areas were
also decorated with a couple of lit ‘Santa’ models displayed on a small lawn area so that
they could be viewed from the conservatory.

The home is arranged on two floors with the upper level accessed via a lift or stairs.
Representatives did not have the opportunity to check the workings of the lift. On each
level there are occasional steps - mainly where the building has been extended or on link
sections.

Corridors are wide and well painted in a neutral décor with a selection of wall hangings
and paintings breaking up some of the larger plain spaces. Rooms were all slightly
different in both size and layout. We were told that the building had been recently
decorated and in some areas extended even further. Near to the entrance a large dining
room was furnished tastefully and had substantial dining chairs and large tables set with
matching table-wear. Representatives viewed both lounges and felt each was furnished
appropriately with a variety of chairs of different heights and support arranged to allow
easy movement for residents with a moving difficulty. The main lounge was furnished with
a large HD television and had a selection of reading material available from a bookcase.
Lighting was good throughout the building and the home also appeared very clean
throughout.

We were invited into a number of personal rooms by residents. It was pleasing to see that
in the main, these had been personalised with photographs, pictures and some small
personal possessions. These often proved good talking points with one resident very keen
to show us the artwork she had completed from a detailed colouring book. Another
resident was keen to go through her family history and took great delight in naming all her
children and grandchildren all of whom had a picture on display.

One wall display had been used to display photographs of residents in their younger days
and another was used to display residents own artwork produced from craft sessions.
Other artwork produced by residents themselves was neatly displayed along one corridor
wall.

AR
Guess Who? Wall display - Photographs of Residents own artwork displayed.
residents in their younger lives.




Outside areas appeared tidy and well cared for with an accessible and sheltered, quiet
areas for residents to sit when the weather is better.

Health and Wellbeing

Staffing - We were informed that a new manager and deputy have been in place since last
year and that they have been able to make lots of changes which according to the relative
of one resident, “Has transformed the home for the better.”

Representatives made a number of observations in relation to interaction between staff
and residents. From these observations it appeared staff are always very visible and
residents can gain their attention very easily and quickly. Care at the home does indeed
appear very resident centred, with staff focusing on individual needs.

On the day we visited it was the GP visiting day which we were told happens weekly.

Residents clothing is laundered on site. We were able to view the laundry which looked
well organised. We were told by Nisin that residents clothing is generally labelled.

Drinks and refreshments - Residents are able to help themselves to cold and hot drinks in
communal rooms.

Activities and Community Links - Representatives observed a colourful activities board
with images as well as writing indicating activities available during the week. We noted
that there were at least one or two main activities going on each day and that these
varied from gardening club to ball games. Pet therapy sessions are organised weekly.
For those residents who were unable to take part in group activities the activities
coordinator told us that she organised an hour’s one-to-one session with residents each
day when she goes to see residents and may take board games to play with them or just
simply chat. Other events were posted on a separate notice board.

Colourful activities board Events on notlce board

Recent events at the home had included a local school choir who had visited to sing
Christmas carols and an organised Christmas light switch-on with the Mayor of Knutsford
coming in.



Feedback

Every resident we spoke to said that the care they receive is excellent. One lady said, “I
wouldn’t be anywhere else.”

We spoke to the relative of a resident who said she could not speak highly enough of the
staff who cared for her sister when she had had episodes of ill health.

One Representative had a long conversation with a relative visiting for the day. He said
that before moving into Sharston his mother had been at other homes. “We tried a few
places but they were not at all right for mum. She has been here a while now and we
are all very happy with her care. | live a long way away now and | need to know that
she is being looked after well and | know that she is well cared for here and gets all
she needs.” The gentleman had plenty of praise for the staff at the home - “They [the
staff] are always busy, | know they have a lot to do, but they will always do their
best. | know mum is well looked after here.”

Representatives had a long conversation with one of the younger residents who had
experienced a number of health issues over the years. “I have spent a lot of time in
hospital but am very happy here - the staff are good and the food is excellent. She
commented that she had been at the home for many years and over the period had
seen many changes of personnel. We did have quite a lot of changes for a while but
things have settled down quite a bit now.”

One lady was keen to point out to Representatives the beautiful view that she had from
her upstairs bedroom which overlooked allotment plots behind the home. “I’m lucky
enough to have a south facing room with the sun coming in. In the summer | can sit
and watch all the gardeners.”

One gentleman spoke to a Representative explaining that he was fairly confined to bed
these days. “I can’t get up and about like | used to but they look after me quite well
here.”

A number of residents commented on the quality of the food at the home - comments
ranged from ‘good’ to ‘excellent.’

One gentleman who could not speak but could write, commented on a writing pad that he
enjoyed the musical evenings in particular.

Further Comments

In relation to the company philosophy outlined earlier in this report observations by
Representatives indicate:
¢ The individual is considered - evidenced in the way we saw staff caring for
resident’s needs, in allowing rooms to be personalized and providing individual
activities according to interest. Also endorsed by resident’s comments.
e Personal history - There were good examples of this including a photo board of
‘younger selves’ and overheard conversations staff had with residents about things
they liked to do.



e Social Involvement - There appeared to be a comprehensive activity program to
cater for individual interests. The music evenings were particularly liked by
residents who spoke to us.

Suggestions for improvement

e Continue to develop links with the local community organisations to encourage
involvement and extra activity such a school volunteers dance and music groups.

e Consider in any future refurbishments provision of a visitor’s toilet that is fully
accessible.

Feedback from Provider of Service
At time of publication no feedback received.




