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Introduction

Healthwatch Cheshire is the local independent consumer champion for health and care services. As part of our core activity
we seek the views and experiences of residents of Cheshire East, and Cheshire West and Chester to help inform how health,
care and wellbeing services are delivered.

One way we would normally do this would be to undertake our statutory function of Enter and View. The COVID-19
pandemic has meant that we have been unable to conduct this regular activity since March 2020, and being unable to visit
care homes and experience them first-hand during this period means that our ability to gain views and experiences has been
reduced.

To maintain our connection and to enable us to continue gathering opinions across Cheshire we developed two
questionnaires to gain the views of those living in care homes, and care homes with nursing, and their experiences of care
during the COVID-19 pandemic, and also of their friends and relatives.

We know and appreciate how difficult a period this has been for people living and working in Care Homes, with changes to
the way things are happening on an almost daily basis and restrictions on visiting having to be put in place. We would like to
say a big thank you to everybody who has taken the time to respond to these questionnaires, as well as to care home staff
for their support in ensuring access to the surveys and in assisting people to respond.

The following is the findings of our two questionnaires from residents of your care home, and then their friends and family.
We invite you to provide your feedback on the points raised in these findings, which will be included at the end of this
report. The report will be shared with the Integrated Care Partnership, Local Authority commissioners, Care Community
leads, NHS Clinical Commissioning Group, voluntary and community organisations, and published on our website.
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Description and Nature of the Service

The following details are taken from the website Carehome.co.uk which is an independent, informative site with a
comprehensive list of over 17,000 care homes. The details held on this site for Corbrook Park Nursing Home, were last
updated in March 2021.

Corbrook Park Nursing Home

Situated on the Cheshire border near Audlem and within easy reach of Market Drayton and Nantwich, Corbrook Park Nursing Home is an elegant
country house providing personal, sensitive nursing care.

The home provides a range of care for the elderly frail including post-operative convalescence care, disability and palliative care.

Their bespoke Morris Care Cedar Philosophy was pioneered in their specialist wing for those living with dementia, known as Cedar Court. Here,
therapeutic approach offers a better quality of life where residents are part of an accepting community, more personal choice and the ability to live to
their individual timescales, to encourage greater engagement, as well as calmness and contentedness.

In addition to specialist care, residents at Corbrook Park benefit from the Homes 11 acres of grounds. The Homes comfortable lounges offer views of

Corbrook’s beautiful landscaped gardens and regular walks are encouraged around the gardens. Care Home with nursing Registered for a maximum
of 80 Service Users.

*Group/Owner - Morris Care Ltd. Person in charge Jane Haines (Home Manager) Local Authority / Social Services Cheshire East Council
*Admission Information Ages 65+ Room Information Single Rooms 80 , rooms with ensuite WC 43.

Facilities & Services Gardens for residents, Lift, Minibus or other transport, Near Public Transport, Own Furniture if required, Pets by arrangement
Phone Point in own room/Mobile, Residents Internet Access, Television point in own room, Wheelchair access.
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Residents' Experiences of Care Homes during
the Coronavirus (COVID-19) Pandemic

Corbrook Park Nursing Home, Audlem

0 Respondents

November 2020 - March 2021
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Friends and Relatives' Experiences of Care Homes
during the Coronavirus (COVID-19) Pandemic

Corbrook Park Nursing Home, Audlem

2 Respondents

November 2020 - March 2021
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Does your friend or relative receive nursing care at their Care Home?
Answered: 2 Skipped: 0

Mo
50.0% (1)

Yes
50.0% (1)

healthwatch healthwatch

Cheshire West Cheshire East



Does your friend or relative receive dementia care at their Care Home?
Answered: 2 Skipped: 0

Mo
100.0% (2)
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Do you feel your friend or relative is safe and secure in their

environment?
Answered: 2 Skipped: 0

100%
80%
B0 50.0%
4%

20%

0%
Yes Mo
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50.0%

Sometimes

What makes you feel this way?

»  “A few occurrences of the relative falling from
her chair have not been reported back to the
family by the home. A number of occurrences of
difficult behaviour have not been reported
either.”

«  “Severely restricted access to the care home,
external visits only.”

Don't know
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Is your friend or relative able to make their room feel like their own (e.g.
personal items, own furniture)?

Answered: 2 Skipped: 0 Would you like to tell us more about this?
*  “My relative only moved in during the first lock down
100% earlier this year. We have not been able to visit or
discuss any changes to the room and obviously have
80% not been able to take in any larger items for the
B0% 50.0% 50.0% room.”

«  “Specialist equipment required for nursing care that is

40%
provided by care home.”

20%

0%
fes Mo Somewhat Don't know
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Have you been able to deliver personal items for your friend/relative?

Answered: 2 Skipped: 0 :
rewere ppe Can you tell us more about this?

*  “Have to leave personal items with care
staff for 48 hours quarantine.”

Yes
100.0% (2)
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Do you feel you as a friend or relative are getting all the information you need
about the changes that have, or are, taking place in your Care Home in the past

few months because of the Coronavirus Pandemic?
Answered: 2 Skipped: 0

healthwatch

Cheshire West

No
100.0% (2)

Can you tell us more about this?

“Anything we have found out about changes or

visiting possibilities have been found out by my
family calling the care home, nothing has been
communicated to the family.”

“Overriding feeling that care home management is
petrified of being sued, by some no win no fee
parasite lawyer, if Corona virus infects home and
residents die as a result. Consequently, the
management ‘hide’ behind "waiting for further
guidance from local authorities” and being over
cautious. Lack of consistency in dealing with the
pandemic from both national and local government,
passing the book of responsibility, creates and
atmosphere of uncertainty, as well as overwhelming
frustration, which is not good for the mental health
of either resident and their close family.”
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Has your friend or relative been able to spend time with other residents
over the past few months in the same way that they used to?

Answered: 2 Skipped: 0
How has this been for them?

» No comments provided.

100%
50%
60%
40%%

20%

0%
Yes Mo Sometimes Don't know
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Do you feel there have been enough activities and things for them to do?
Below are some examples, please tick all that apply.
Answered: 1 Skipped: 1

100%%

1{15{1% 1{15{1% 111]5{]% 1{15{]% 1{15{1% 1{1{] 0% 1{]1'.] D% 11'.]1'.]|

BO%
60%
40%
20%

0%
Singalon  Board Arts & Exercizse Hairdres Bingo Themed
Es Games Crafts classes sing EVENiNgs Tugether
s with
other..,

. Yes . Mo . sometimes
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What have they enjoyed/not enjoyed doing?

Answered: 2 Skipped: 0

* “She hasn't enjoyed anything from the sound of it!”

* “No idea, due to restricted access.”
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Has your friend or relative been able to go outside into any of the Care
Home's outdoor spaces over the past few months?

Answered: 2 Skipped: 0 If no, why not?
, !

*  “Poor weather.”
100%

80%
50% 50.0% 50.0%
40%

20%

0%
es Mo The Care Home

doesn't have any
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If yes, then have these spaces felt pleasant enough for them to enjoy?
How have they used them?

«  “Only when outdoor visits were arranged during the months after the first lock down ended, and it was not
ideal, it was getting cold and she didn’t enjoy it.”
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Over the past few months has your friend or relative's spiritual needs been met
within their Care Home? For example, we understand some Care Homes have had

visits from a local church.

Answered: 2 Skipped: 0
Can you tell us more about

this?
« “Agnostic.”

100%

80%

50%

40%

0%

O
‘fes Mo Sometimes Mot needed Don't know
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Before the pandemic, could you easily travel to visit your friend or
relative?
Answered: 2 Skipped: 0 Can you tell us more about this?

 “Itis quite a drive but as Corbrook Park
was her choice we had to go along with
that. It does mean that in an ideal world,
we will only be able to visit once a week
due to the distance clashing with work
commitments.”

« “Relatives visiting most days, twice a day
at anytime, with having to make
appointments for as long as we liked.”

Yes
100.0% (2)
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Over the past few months, have you been able to keep in contact with
your friend or relative?

Answered: 2 Skipped: 0
If no, why not?

“While in her own home we were
kept in contact with her via her

home carers.”
100%

80%
60% 50.0% 50.0%
40%

20%

0%
Yes No Sometimes N/A
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If yes or sometimes, how have you been keeping in touch? Please tick any

that apply to you.

Answered: 2 Skipped: 0
100%

80%

s0s  50.0%  50.0%

40046
20040
0%
Phone  Phone Video
calls -  calls - calls -
own Care oWn
phone  Home.. device
healthwatch
Cheshire West

20.0%

Video
calls
Care
Home...

100.0%
Email Email Post Visits Other
- own - Care (please
device Home's specify
device )
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Overall, how has this been for you? Please choose a rating from 1 to 5,

with 1 being Very Poor and 5 being Excellent.

Answered: 2 Skipped: 0

100%
B0%
— 50.0% 50.0%
40%

200%

1 (Wery Poor) - & (Excellent)

[

B H: B: B B
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Overall, how has this been for you? Please choose a rating from 1 to 5,
with 1 being Very Poor and 5 being Excellent.

Answered: 2 Skipped: 0

Can you tell us more about this?

» “OK but frustrating at times, only because the relative has dementia and Alzheimer's disease and finds
it difficult to use her phone properly at times.”

» “Having gone from unrestricted access to no access to then severely restricted access has been the
cause of an enormous amount of emotion. The management has lacked creativity in identifying ways of
communicating between relatives and close family. Instead relying on recommendations from residents
and other practices of other care homes, and then been inanely slow at implementing them, hiding

behind local authorities for authorisation.”
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How do you feel your friend/relative's mood has been during the
pandemic?
Answered: 2 Skipped: 0

100%
80%
60%
40%

20%

0%
Consistently Ups and downs Consistently Mo change

felt low felt happy
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Do you feel like your friend or relative is being treated with dignity and
respect by the staff in their Care Home?
Answered: 2 Skipped: 0

1000
B0%
0% 50.0% 50.0%
40%

20M%

Yes Mo Sometimes Don't know
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Do you feel like your friend or relative is being treated with dignity and
respect by the staff in their Care Home?
Answered: 2 Skipped: 0

What makes you feel this way?

«  “We hear about staff ignoring her when she presses the aid call button, staff ignoring her when calling
for assistance, and being left too long when requesting toilet visits resulting in accidents.”

« “Witnessing first hand the care and compassion of the care staff before the pandemic and from the
snatched conversations with them during. Undoubtedly there are concerns that relations are being
treated with the dignity and concern they deserve. The care staff should be applauded loud and clear
for their dedication, they really are unsung heroes, especially when you consider they have been left
and hung out to dry by the authorities whilst the NHS get the applause (though not unfairly of course).”
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Do you know the name of the doctor's surgery that your friend or relative
is registered with?
Answered: 2 Skipped: 0

Mo
50.0% (1)

Yes
50.0% (1)
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During the last few months how has your friend or relative found medical care and support? Please tick
all that apply, where 1 is Very Poor and 5 is Excellent. Please choose N/A if they haven't needed

medical care or support.
Answered: 2 Skipped: 0

100%
11'.]&]% 1{]%% 1{]&1%

B0
60%
400%

20%%

Face-to-face Phone appointments Video appointments
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What about other health and wellbeing services, such as Podiatry or Opticians, has
your friend or relative ever been offered these in your Care Home?

Answered: 2 Skipped: 0

1004%
0%

60% 20.0% 50.0%
40%
20%%
0

Yes Mo Sometimes Mot needed Don't know
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Are they being offered them currently?

Answered: 2 Skipped: 0

100%

G0%%e

60% 20.0% 20.0%

40%%

044
fes Mo Sometimes Mot needed Don't know
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Have your friend or relative had to have any medical support outside of
the Care Home, such as clinic appointments or hospital stays?
Answered: 2 Skipped: 0

Mo
50.0% (1)

Yes
50.0% (1)
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Did this result in them having to self-quarantine on return to their Care

Home?

Answered: 2 Skipped: 0
If yes, can you tell us more about their

experience of this?

*  “Not really, other than tested (negative) for Covid
before being discharged from hospital and then
isolated for a few days in their own room as a
precautionary measure.”

Yes

Mo
50.0% (1)

50.0% (1)
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Cheshire East

healthwatch

Cheshire West



Is there anything you would change about the Care Home?

e “Better communication all round.”
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Do you have any more comments about their experiences of the Care
Home over the past few months?

*  “Everyone has struggled to learn to find ways to cope during this year and | am grateful to the care home for
everything they are doing. However | don't think better communications regarding my relative's health, accidents,
issues or behaviour should be too difficult to put in place.”

*  “Clearly it has been a very trying time for all concerned and has had a negative effect on everyone's mental health.
There has not been enough done to organise a clear defined policy for visiting, what has been implemented has taken
far too long, especially when it’s been so well publicised what other care homes have implemented. The care home
should have, and still, allow 1 dedicated visitor per resident to visit and spend more than hour with their loved ones.
My parents are both 83 and before the pandemic spend the whole day together, 3 weeks ago it was their 59th wedding
anniversary and the only chance they had to spend together was less than half an hour through an open door on a cold
wet winter day. It’s a fiasco of the highest order for reasons mentioned above. It is soul destroying, and the lack of
assertive action from the authorities and management is nothing short of scandalous, there has been little or no regard
to the mental health and wellbeing of residents and their family. Personally, | have never cried so much (52 years old)
at witnessing this atrocity between my parents.”
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Feedback from Provider
The care home was invited to comment on these survey results, and their response is included below:

“We at Morris Care, Corbrook Park, would like to take the opportunity to thank the two relatives or friends for sharing their experience with
healthwatch. We will share it with our team colleagues and use it to focus on where we can improve.

During the pandemic we have had to look creatively at how we communicate with family and friends. In response we employed ‘befrienders’, to
support Facetime and video calls, invited all family and friends to sign up for our ‘Family and Friends’ hub on Morris Care website, where the
most up to date policy and visiting guidance was and continues to be published. We expect that Families are kept fully informed regarding the
health and wellbeing of their loved one and should be contacted monthly as part of the ‘Resident of the day’ review.

We have responded to the changes in government guidance and appreciate that it has been a frustrating time for everyone. However, as a
regulated service, supporting the most vulnerable we have a duty of care to follow guidance and update our risk assessments which informs the
visiting charter, policy and protocols, which is detailed below;

This charter aims to provide some very practical ways to help people using care and support to have the opportunity to safely receive visitors
and maintain relationships during the COVID-19 pandemic, and to help those visitors to care settings to visit safely, while minimising the risk of
introducing COVID-19, or spreading it within, the care setting.

Visiting should be enabled and it is our default position. We recognise the importance of visits to both our family, friends and residents and we
will do all we can to ensure we can keep families connected. We consider visiting as an essential, integral part of care, not an optional extra.

All our residents have a Visiting Plan which will document all the important people and visitors in their life along with what type and frequency
of visits should be maintained to keep our residents well and connected with their loved one.

Continued on next page
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Feedback from Provider cont.

“1. My Visiting Plan
We will complete a short individual visiting care plan for the resident.

The visiting plan must be reviewed no less than monthly, and as soon as the resident’s needs change and/or the home receive mandate from the
local governing bodies (local PHE, Local Authority, CCG) (which can differ per area due to the transmission rate within the locality).

The person-centred approach of each resident’s visiting plan will inform the basis of the type of visit that is appropriate for that resident. This
visiting care plan must specifically reflect the type of visit and all other ways that the resident is able to maintain contact with their loved
ones. The visiting plan should identify up to 5 regular visitors and the nominated essential care giver, who may visit the home to attend to
essential care needs where appropriate. Babies and pre school children are not counted in this number and can visit as well as the nominated 5
regular visitors.

Our visiting care plan will also designate any friendship bubbles (up to 6 residents), those residents that live inside the home that like to spend
time together to socialise on a daily basis. Friendship bubbles would typically be together during meal times and group activities.

2. Type of Visit
Identify each resident’s visit that is reflected on their individual visiting plan:

There are a range of visits that can be facilitated in all of our homes which are listed below:-
a. Window visits: This will need safe ground floor window access for both residents and their visitors and the relevant social distancing and
PPE measures will need to be observed. The window / external doors can be opened to facilitate improved communication and hearing but

visitors must ensure they remains 2 metres from the resident and not enter the enclosed area/ resident bedroom.

Continued on next page
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Feedback from Provider cont.

b. Designated sanitised, safe room in the home (POD VISITS): each home will have an identified safe visiting room which will facilitate
residents and their loved ones to see each other within a safe distance and with appropriate safety measures. These areas will have direct
access from the outside and will not require the visitor going through the corridors in the home. A transparent perspex screen which is
considered a barrier will be put in place to maintain infection control precautions, whilst allowing residents and their loved ones to see and talk
to each other. In line with the Responsible Visitor Code, families/friends are required to keep their face covering on throughout the visit.
Visiting times will be strictly adhered to, visits will always be a minimum of 30 minutes, longer times are encouraged for both residents and
family where there is capacity to accommodate this, there must be adequate timings between visits to allow the home teams to sanitise the
room in between visits.

C. In-room visits for residents:

Each resident can nominate up to 5 people for regular visits (including, where relevant, an essential care giver) as agreed with the care
home. We will ask each resident who they would like as their named visitors and liaise with family members and record these details in the
residents’ “My visiting care plan”

The resident can meet with up to 2 of their 5 named visitors at the same time (that is, during the same visit), or they can meet with them
separately if that is what they prefer, provided they do not have more than 2 visitors on any given day. Essential care givers do not count
towards this limit.

Where the resident lacks the capacity to make this decision, we will discuss the situation with the resident’s family, friends and others who
may usually have visited the resident or are identified in the care plan to ensure that visits are made wherever possible in line with the above
guidance.

It is important that the named visitors remain the same people as far as possible. This is important in reducing the risk of transmission, by
limiting the number of different people coming into the care home from the community. However, we recognise that there will be situations in
which a named visitor cannot continue to visit (for example because of illness). We will take a pragmatic approach to this and would ask that
family members liaise with the home if there is a change.

Children under pre school ages are not classified as part of the 5 designated visitors and may visit with family members as long as they are
well

It is not a condition of visiting that the visitors or the resident should have been vaccinated. However, it is strongly recommended
particularly in the face of new variants that all visitors, take the opportunity to be vaccinated when they are invited to do so through the
national programme. Continued on next page
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Feedback from Provider cont.

d. Residents who leave the home for visits to family and friends

All care home residents will be able to participate in more out-of-home visits without having to isolate on their return. Spending time
out of the care home is an important part of life, and important to health and wellbeing for many residents. Visits out of the care home may
include visits to family or friends or attending medical outpatient appointments. However, spending time with others outside the care home
increases risk of exposure to Covid-19 particularly in the face of new variants and for this reason safe measures must be taken to reduce risk of
contracting and transmitting Covid-19.

From 17th June, residents will be able to leave their care homes to visit a friend or family member’s garden, or go on walks in places
such as parks, public gardens and beaches. They will not have to self-isolate when they return provided they have followed latest government
guidelines on “Visits out of Care Homes” (www.gov.uk ).

The visit should be arranged with the care home to facilitate assessment of risk. Residents must be accompanied by either a care worker,
or nominated visitor who can provide evidence of current negative rapid lateral flow test and follow the government guidelines of wearing face
coverings, washing hands regularly, keeping social distance, avoiding crowded places, remaining outside wherever possible, avoid using public
transport. Residents may meet other people but should maintain distance from anyone who is not a nominated visitor as per individual visiting
care plan, and avoid close physical contact. It is advisable that any additional persons the resident may meet during the visit has evidence of
current negative lateral flow test.

Any suspected or increased risk of exposure to Covid-19 during a visit out of the care home may result in 14 day isolation on return. Any
overnight admission into hospital will necessitate 14 day isolation on return.
Continued on next page
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Feedback from Provider cont.

3. End of Life Visits

Visits in exceptional circumstances such as end of life should always be supported and enabled. Families and residents should be supported to
plan end of life visiting carefully with the assumption that visiting will be enabled to happen not just toward the very end of life and that
discussion with the family take place in good time. Care homes are responsible for ensuring that the right visiting arrangements are in place for
each resident, facilitating visiting as much as possible and appropriate with an individual’s situation, but made as safely as possible including
the relevant infection prevention control measures.

As a resident approaches the last months, weeks and days of their life it continues to be important to communicate well to enable good
and timely decisions around care and especially important to allow visits to residents. Planning these visiting arrangements should proceed from
the assumption that visits are enabled in the final months and weeks of life, not just the final days or hours, albeit recognising that these
timelines can be difficult to determine with accuracy.

Visits should be managed flexibly where ever possible that meet the needs of the family and friends. Visits should not be time bound and
should be for a minimum of 2 hours to allow meaningful time together, they may be longer depending on the resident and family emotional
wellbeing and personal circumstances and arrangements. Family members should appoint one key family member to act as a contact with the
care home and agree with the home team a suitable approach.

Full PPE and social distancing must be observed and adhered to during the visit. End of Life visits recognise the importance for both
resident and family members to be involved in supporting and caring for their loved ones at the end of life. Visits of this nature will require all
visitors to undertake a lateral flow test, on the day of their visit either at the home or prior to them arriving at the care home using
government testing kits and recording results on the NHS designated App (see guidance on testing, point 6).

Continued on next page
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Feedback from Provider cont.
4. Conduct of the visit

Care homes are best placed to decide how often and for how long it is possible for visitors to come into the home. This will be determined by
practical considerations such as the layout of the home, and the numbers of residents and families who wish to have visits.

Family and Friends will be able to book visits by calling the home directly. Ad hoc or unannounced visits may not be possible.

Visitors should wear appropriate PPE as directed by the care home, keep physical contact to a minimum. Visitors and residents may wish to hold
hands, but should bear in mind that any contact increases the risk of transmission. There should not be close physical contact such as hugging.

Visitors should also be careful to ensure they observe strict social distancing from other residents, visitors and staff at all times act on any
guidance or instructions given from the home staff team. Visitors will be required to have their temperature checked and complete a visitors
form which asks a number of health questionnaires prior to entering the home.

5. Testing arrangements for the named visitors

Testing onsite at the care home is available. Family and friends may also have, access to testing through other routes and visitors may be
travelling long distances to visit, care home managers can allow visitors to provide evidence of a recent negative test undertaken through other
means, if the test has been taken that same day.

Alternative routes may include:
assisted testing at another lateral flow site such as an asymptomatic testing site (ATS)
self-testing at home through test kits provided by the care home using packs of 7 test kits (which the MHRA has authorised for self-test

use)
self-testing at home using test kits provided by the government such through a school, workplace, the universal testing offer, or collected

from a pharmacy, you can order test by clicking here.

Continued on next p
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Feedback from Provider cont.
We are not able to provide and distribute testing packs for visitors to self-test with, in line with MHRA rules.

When considering the most appropriate testing route we will consider any additional risks that may arise from testing off site, as well as the
confidence and ability of visitors to carry out tests away from the care home. This may include factors such as:

visitors inaccurately conducting or reporting lateral flow testing themselves

the increased risk of visitors needing to take public transport to a testing site, particularly here it is far from the setting, or coming into
contact with other people

visitors may not have a mobile phone or email address to receive the result of their test

Where visitors will be self-testing, we may want to supervise the first few tests on site and provide support to ensure visitors are confident
conducting the tests at home and they are being completed and reported satisfactorily.

Wherever the test is conducted, it must be done on the day of the visit. Once the visitor has reported the test, they will receive confirmation of
their result by text message (SMS) and email to show proof of result. Visitors should show proof of a negative test result before every visit, such
as:

an email or text from NHS Test and Trace

a date-stamped photo of the test cartridge itself

If visitors are not able to produce a negative test, they may be asked to reschedule or be prepared to take the test on site.

Continued on next page
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Feedback from Provider cont.

Care homes do not need to retain records of proof. All tests done both at the care home and when self-testing at home should be reported to
the unique organisation number (UON) of the care home and managers should ensure visitors are aware of their UON and the legal duty to
report the result. This will support NHS Test and Trace and public health teams to better support care homes to understand the transmission of
COVID-19 and prevent outbreaks.

If the visitor tests positive they and their household must immediately self-isolate, following government guidance for households with possible
or confirmed COVID-19 infection. If the test has been taken away from their own home, when returning home, they should avoid public
transport and wear a mask. Visitors should also complete a confirmatory polymerase chain reaction (PCR) test, which can be ordered from the
government portal or by calling 119. Instructions on how to conduct the test and return it will be provided with the test kit. This can be
returned either through a courier or through a Royal Mail priority post box. If the confirmatory PCR comes back positive, their contacts may also
need to self-isolate. If the follow-up PCR test result is negative, and this PCR test was taken within 2 days of the positive LFD test, self-isolation
is not necessary.

Visitors who have recently tested positive for COVID-19 from a PCR test should not routinely be retested within 90 days unless they develop new
symptoms or unless specific infection detection and response plans are in place for individuals or in the local area already. This means that
some visitors will not need to be tested regularly because they will still fall into this 90-day window. These visitors should use the result of
their positive PCR result to show that they are currently exempt from testing until the 90-day period is over following their period of self-
isolation. Once the 90-day period is over, visitors should then continue to be tested. They should still continue to follow all other relevant IPC
measures throughout these 90 days, including social distancing, maintaining good hand hygiene and wearing PPE.

Access to the designated or relevant room/area of the home will be facilitated by the staff team from the point of entry so that there is as

little, if ever, any exposure to other residents’ spaces, such as corridors and communal areas. Visitors should stay in the designated location of
their visit and not use facilities or other lounge areas in the home.

Continued on next page
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Feedback from Provider cont.

6. Booking System

The booking system is available in all of our homes to ensure that the visits are coordinated and regulated, minimising the risk of COVID-19
transmission. Bookings are taken by our team with expectations from our visitors to adhere to the set duration (with typical visits arranged for
a minimum of 30 minutes, allowing our team time to clean and disinfect the room in between). At the time of the booking, the staff will also
provide the Responsible Visitor Code.

The staff member taking in the booking (member of the admin team, nurse-on-duty or the home management team) will discuss and of fer to
provide the visitor a copy of the health declaration form (with the Visitors Guidance) via email in advance of the visit.

It is our priority for all residents to spend time with their families and friend, which with safety measures in place will likely to be a minimum
of monthly frequency. Where booking demands permit, we will increase this frequency.

The visitor will also be informed of the following: if there are unexpected events that are not within the control of the staff and the home, i.e.
resident refusing to go to the designated visiting room, the visit needs to be re-arranged for another time. (see Ability to suspend visits
section).

Continued on next page
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Feedback from Provider cont.

7. Responsible Visitor Code
As we aim to continue promoting the safety of our residents and staff, visitors are required to abide to the following, prior to and during their
visits to our homes, which will also be given out to our residents’ next of kin:

a. All visits (window or use of safe visiting room, indoor visits or end-of-life care visits, and visits under lateral flow testing) must be
booked in advanced, which will include a specific day, time and follow the minimum duration specified by the home (varies per home).

b. Visitor will check-in with the home on the day prior to the visit, to confirm the situation in the home has not changed.

C. Visitor will arrive for their booked appointment on time

d. Visitor is free of any COVID-19 symptoms and not feeling unwell on the day of the visit and in the last 10 days

e. Visitor is not a contact of a case (last 14 days) who has been advised to self-isolate by the NHS Test and Trace team.

f. Provide the necessary information required by the home for every visit, i.e. HEALTH DECLARATION FORM FOR VISITORS have been filled

in (in advance or on the day of the visit) and handed back to the staff who will review, verify and sign, at the start of every visit. For those
visiting via the Lateral Flow Testing route, consent form within the health declaration form must also be filled and signed.

q. Comply with the infection prevention and control measures, including: temperature test, mandatory hand hygiene, the use of PPE as
required, social distancing requirements, and remaining in the designated visiting area.
h. Ensure that any gifts brought to give to the resident can be sanitised and handed directly to the welcoming member of staff. Any

communications with the staff must be kept to a minimum (less than 15 minutes and at a 2 metres distance). If need be, further discussions can
be arranged over the phone following the visit.

i For indoor visits visitors will be nominated as 1 of 5 individuals who will regularly visit the resident.

j. Follow any guidance given by the care home when inside the home

Our staff have the right to work in a calm environment free from harassment

Continued on next page
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Feedback from Provider cont.

8. Infection Control Practices

Visits between residents and their visitors must operate fully in line with the latest infection prevention and control guidance including
provisions relating to the use of designated areas for visits/ resident’s bedroom only and the use of social distancing practices, good hand
hygiene, use of PPE for visitors and residents (for residents who are able to do so).

9. In-home visit via lateral flow test route:

This will only be facilitated following receipt of negative test results. The staff member will take you to the resident’s bedroom and will allow
you privacy to spend time with each other. Once the visit is over, please use the call bell in the room to alert the staff. We ask that you stay in
the room and wait for the staff member to escort you back exit the room. Please note that you will be asked to doff your apron and gloves
before leaving the room of the resident. You will keep the mask on until you reach the exit door where the clinical bin is available to discard
your mask and complete hand hygiene.

Detailed information about the Lateral Flow Testing has been shared with the families and friends of our residents to best inform them of how
the test is conducted and associated guidance surrounding this test and associated visit.

Continued on next page
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Ability to suspend visiting

In the event of any suspected or actual outbreak of COVID-19, or a suspected or known case of COVID-19 within a home, visitor restrictions may
need to be immediately implemented which suspend some of these enabling approaches and will include exclusion of any non-essential visitors.
This will be implemented in a transparent manner with open and clear communication to residents and relevant family members. We will
continue to support visits for End of Life Care during this time. The nominated essential caregiver may, provided they do not have Covid-19
symptoms, continue to visit during an outbreak or if the person they are visiting has or suspected to have Covid-19. However these
arrangements are subject to individual resident needs and risk assessment, adherence to weekly PCR testing conducted by the care home and
additionally maintaining rapid lateral flow testing, and adherence to same PPE standards as care home employees.

We will continue to provide up to date news via our social media channels and website. We will also provide direct communication to those who
have signed up via www.morriscare.co.uk/contact-details.

The protocol must be reviewed by the home management on a regular basis and adjusted accordingly: i.e. updates received nationally and
locally via professional bodies such as Cheshire Local Authority of the COVID-19 status of the home & the wider local community, and the
individual needs and capabilities of our residents.

Corbrook Park updates the nominated local CCG commissioner.

Thank you for allowing us to comment.”
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This report comes with huge thanks to our small team of
committed staff, and the incredible volunteers who work
to deliver Healthwatch Cheshire, particularly in these
changed, and changing, times.
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