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Healthwatch Cheshire is the local independent consumer champion for health and care services. As part of our core activity 

we seek the views and experiences of residents of Cheshire East, and Cheshire West and Chester to help inform how health, 

care and wellbeing services are delivered.

One way we would normally do this would be to undertake our statutory function of Enter and View. The COVID-19 

pandemic has meant that we have been unable to conduct this regular activity since March 2020, and being unable to visit 

care homes and experience them first-hand during this period means that our ability to gain views and experiences has been 

reduced. 

To maintain our connection and to enable us to continue gathering opinions across Cheshire we developed two 

questionnaires to gain the views of those living in care homes, and care homes with nursing, and their experiences of care 

during the COVID-19 pandemic, and also of their friends and relatives.

We know and appreciate how difficult a period this has been for people living and working in Care Homes, with changes to 

the way things are happening on an almost daily basis and restrictions on visiting having to be put in place. We would like to 

say a big thank you to everybody who has taken the time to respond to these questionnaires, as well as to care home staff 

for their support in ensuring access to the surveys and in assisting people to respond.

The following is the findings of our two questionnaires from residents of your care home, and then their friends and family. 

We invite you to provide your feedback on the points raised in these findings, which will be included at the end of this 

report. The report will be shared with the Integrated Care Partnership, Local Authority commissioners, Care Community 

leads, NHS Clinical Commissioning Group, voluntary and community organisations, and published on our website.

Introduction



The following details are taken from the website Carehome.co.uk which is an independent, informative site with a 

comprehensive list of over 17,000 care homes. The details held on this site for Sun Rise, Knutsford were last updated in 

February 2021.

Sunrise of Mobberley provides first class care to residents who require residential and dementia care. Respite rooms available for those needing

to recover after a hospital stay or assistance when your carer is on holiday. Sunrise of Mobberley have been awarded a CQC (Care Quality

Commission) – August 2017. Sunrise Senior Living is a UK leading care home provider. The care home has 119 beds over 3 floors and on-site

nursing facilities. The home is located close to Knutsford, Wimslow, Alderley Edge, Warrington, Hale, Greater Manchester and Cheshire.

Conveniently located just a short distance from the M6 and 15 minutes from Manchester Airport.

Type of Service

Care Home with nursing – Privately Owned, Registered for a maximum of 108 Service Users

Registered Care Categories* Dementia, Old Age.

•Owner: Sunrise Senior Living  Manager: Lisa Burrows (General Manager)   

•Local Authority/Social Services: Cheshire East Council

https://www.cqc.org.uk/location/1-124974748

Description and Nature of the Service

https://www.cqc.org.uk/location/1-124974748
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Do you receive nursing care at your Care Home?
Answered: 7 Skipped: 1



Do you receive dementia care at your Care Home?
Answered: 3 Skipped: 3



Do you feel safe and secure in your environment?
Answered: 8 Skipped: 0

What makes you feel this way?

• “If in trouble there are always nursing staff ready to help.  

We wear a call button to press if we are in trouble.”

• “Staff attention”

• “Staff go out of their way to help and support you.”

• “24/7 care from staff, Fire procedures and a pager system.”

• “Staff always there to help if anything happens.”

• “Night time for sure, otherwise regular meals and cleaning.”

• “Surrounded by elderly people and young carers.”

• “A lot of problems outside caused by the pandemic so we are 

safe here with not being affected by the virus.”



Are you able to make your room look and feel like your own (e.g. personal 

items, own furniture)?
Answered: 8    Skipped: 0

Can you tell us more about this?

• “We moved in with our own furniture.”

• “I'm very settled where I am.”

• “Own bedding from home, decorated with my own 

pictures and have my own TV.”

• “Bits and  pieces form home make it more 

homely.”

• “I have been at Sunrise now for almost 13 years. It 

is home from home with all my own furniture. (11 

years with my late husband.”

• “Have all my own furniture and decor from 

home.”

• “Not used to living in one room, so feels trapped 

but its comfortable.”



Does your own room feel fresh and clean?
Answered: 8    Skipped: 0

Why is this?

• “Daily cleaned and 

hoovered.”



Do you like the food and drink that you receive?
Answered: 8    Skipped: 0



Do you feel there is enough variety?
Answered: 8    Skipped: 0



If you have any special dietary requirements (e.g. vegetarian), are these 

supported?
Answered: 8    Skipped: 0



Since the Coronavirus pandemic began, do you think the food has:
Answered: 8    Skipped: 0



Are you able to have extra drinks and snacks when you want them?
Answered: 8    Skipped: 0



Can you choose to have your meals in any of the following?
Answered: 8    Skipped: 0 Is there anything else you would like to tell 

us about the food and drink you have in 

your Care Home?
• “The food is very nicely presented and if you are 

unwell they bring it to your room.”

• “Quality has deteriorated over the last 12 

months.  Not as varied and quality of 

ingredients.”

• “The quality  has gone down a lot over the time 

I've been here.”

• “A large amount of food can be overwhelming 

for me personally. However the dining room will 

accommodate this when needed.”

• “Satisfactory and suits my needs.”

• “The food is sufficient, saves you making it 

yourself.”



Do you feel you have been getting all the information you need about the changes 

that have, or are, taking place in your Care Home in the past few months because 

of the Coronavirus Pandemic?
Answered: 8 Skipped: 0

If yes, how have you been given this 

information?
• “Verbally or the mail in our rooms.”

• “Letter from manager and head office.”

• “I'm regularly up to date with the 

circumstances going on.”

• “We regularly get letters with details what is 

happening both inside and outside the 

home.”

• “Word  of mouth from staff and letters.”

• “By letter”

• “Regular letters and information from staff. 

Also the 5 o'clock news.”

• “Letters, and I watch the news regularly to 

keep myself up to date.”



Have you been able to spend time with other residents over the past few 

months in the same way that you used to?
Answered: 8 Skipped: 0



How has this been for you?

• “t’s difficult but acceptable.  My nearest family live in London.”

• “Prefer to stay in my own room, mainly due to my disability.”

• “It’s been a lot quieter recently however the dining room and activities are to still open to socialise.”

• “I keep myself to myself as I am rather deaf.”

• “We usually have a regular Gentleman Club, but due to the pandemic this has been stopped. Some 
with poetry club, but numbers are restricted due to social distancing.”

• “I don't tend to socialise other than dinner times.”

Have you been able to spend time with other residents over the past few months in 

the same way that you used to?



Do you feel there have been enough activities and things for you to do? 

Below are some examples, please tick all that apply.
Answered: 7 Skipped: 1



Do you feel there have been enough activities and things for you to do? 

Below are some examples, please tick all that apply.
Answered: 8    Skipped: 0

What have you enjoyed/not enjoyed doing?

• “I prefer my own company and watch TV a lot.”

• “I enjoy the scrabble and days seeing staff get dressed up and involved with the activities.  The 

panto was a good change, something different.”

• “I am quite content completing suduko in my room.”

• “Gentleman club being postponed has made it somewhat not enjoyable as this was my main social 

activity.”

• “There are things to do if you want, but there used to be more options but I am happy with my 

own company.”



Have you been able to go outside into any of your Care Home's outdoor 

spaces over the past few months?
Answered: 8    Skipped: 0

If you haven't been able to use any of 

your Care Home's outdoor spaces, why 

not?

• “The weather has caused me to stay in 

recently.”

• “The weather has not been the best 

recently.”

• “Just walking around the garden.”



Have you been able to go outside into any of your Care Home's outdoor 

spaces over the past few months?
Answered: 8    Skipped: 0

If yes, then have these spaces felt pleasant enough for you to enjoy? How have 

you used them?

• “I have occasionally used the lounge.”

• “Yeah, I spent most time outside and enjoy walks around the building.”

• “I used to sit on the patio outside over the summer which is a pleasant space.”

• “I enjoy a walk around.”

• “I've always been an outside person so I love outdoor spaces. This place has a lovely 

garden.”

• “I go for daily walks around the property. I sit outside in the summer.”



Over the past few months have your spiritual needs been met within your Care 

Home? For example, we understand some Care Homes have had visits from a local 

church.
Answered: 8    Skipped: 0

Can you tell us more about this?

• “I don’t need this at present.”

• “I would like more services from the 

church.”

• “No monthly or regular meeting from 

the church due to lockdown.”

• “There has been nobody coming in in 

relation to the church.”



Before the pandemic, could friends and family easily travel to visit you?

Answered: 8    Skipped: 0



Over the past few months, have you been able to keep in contact with 

family members and/or friends?
Answered: 8    Skipped: 0



If yes or sometimes, how have you been keeping in touch? Please tick any 

that apply to you.
Answered: 8    Skipped: 0

Can you tell us more about this?

• “Yes, but my family live in London.”

• “Both my children live within 40 

minutes.”

• “A lot more visits before the pandemic  

from family.”

• “Family do visit but they live far away 

so can be difficult.”

• “Few family members left now, 

telephone contact good.”

• “Family was always around before the 

pandemic.”

• “I have people come in and most of the 

time I would go out into the town.”



Overall, how has this been for you? Please indicate from 1 to 5, with 1 

being Very Poor and 5 being Excellent
Answered: 7    Skipped: 1



Do you feel like you are being treated with dignity and respect by the staff 

in your Care Home?
Answered: 8    Skipped: 0

What makes you feel this way?

• “The kindness shown by staff at all times and friendship 

when they are obviously busy but will always find the time 

to talk.”

• “The staff get on so well and you can tell they enjoy their 

job.  It’s a good atmosphere.”

• “Very nice towards me. Always get me involved with the 

scrabble. Most staff keep us entertained when they can but 

its harder trying to follow the social distancing.”

• “The staff make me feel involved and are very friendly. 

Assistance is always there as and when you need it.”

• “Friendship is paramount and obvious with all the staff.”

• “I find the staff very caring.”

• “Always very pleasant and obliging, very friendly. I have a 

good laugh with the staff.”



Do you know the name of the doctor's surgery that you are registered 

with?
Answered: 8    Skipped: 0



During the last few months how have you found medical care and support? Please 

tick all that apply, where 1 is Very Poor and 5 is Excellent. Please choose N/A if you 

haven't needed medical care or support.
Answered: 8    Skipped: 0

How did you find this?

• “If I have needed medical attention it has 

been arranged by medical staff here.”

• “Had a hospital visit to sort out hearing 

aids. Taxi driver was very good keeping 

me safe. I did feel rushed getting ready 

because it was after lunch.”

• “I have not needed medical support I only 

seen her when I had my jab.”

• “I have not needed any medical care but 

before hand I would go to the doctor 

regularly for medication.”



What about other health and wellbeing services, such as Podiatry or 

Opticians, have you ever been offered these in your Care Home?
Answered: 8    Skipped: 0



Are you being offered them currently?
Answered: 8    Skipped: 0



Have you had to have any medical support outside of the Care Home, such 

as clinic appointments or hospital stays?
Answered: 8    Skipped: 0



Did this result in you having to self-quarantine on return to your Care 

Home?
Answered: 7 Skipped: 1

How did you find this?

• “Hard at first, I was then first 

one to have to isolate, but all 

the staff were very 

professional.”

• “I spent 10 days in isolation 

and I felt I was very well 

looked after and still had the 

carers there to help me and 

be there when I needed 

them.”



Has anyone helped you to complete this survey?
Answered: 8    Skipped: 0



Is there anything you would change about your Care Home?
Answered: 8 Skipped:

• “No all the staff are always ready to help you day or night.”

• “I have been a resident for 17 months, the food has deteriorated during this time which I 

believe is due to a change of suppliers.”

• “No complaints”

• “More staff so it takes the pressure off the current staff and assistance would be faster 

when it comes to pressing the pager. But I understand the pandemic is against staff so feel 

they could do with a holiday.”

• “No changes I am happy and content where I am.”

• “Never thought about it, not particularly.”

• “I've been in a lot worse. This is by far the best place I've lived. No complaints, lovely 

outdoor area around the property.”



Do you have any more comments about living at your Care Home over the 

past few months?
Answered: 6 Skipped: 2

• “I came here for 2/3 weeks holiday, my husband had Alzheimer's, unfortunately he died 2 

months later so I stayed on - it was the best decision I could have made. I receive nothing 

but kindness from all the staff.”

• “Everyone is doing so well and we are in the best place to be.”

• “I've been happy the majority of the time. Its been hard but its doable.”

• “I feel settled in a routine now.”

• “Very content.”

• “Been here before then came back for a permanent residence.”
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Feedback from Provider

The care home was invited to comment on these survey results, however, at the time of publication, no 

feedback had been received.
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This report comes with huge thanks to our small team of 
committed staff, and the incredible volunteers who work to 

deliver Healthwatch Cheshire, particularly in these changed, and 
changing, times.

www.healthwatchcheshire.org.uk

Or contact us on :

0300 323 0006

Email: info@healthwatchcheshire.org.uk

@HealthwatchCE

@HealthwatchCW

Healthwatch Cheshire CIC, Sension House, Denton Drive, Northwich, Cheshire, 

CW9 7LU

Company No 7791174 Registered in England
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