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Healthwatch Cheshire is the local independent consumer champion for health and care services. As part of our core activity 

we seek the views and experiences of residents of Cheshire East, and Cheshire West and Chester to help inform how health, 

care and wellbeing services are delivered.

One way we would normally do this would be to undertake our statutory function of Enter and View. The COVID-19 

pandemic has meant that we have been unable to conduct this regular activity since March 2020, and being unable to visit 

care homes and experience them first-hand during this period means that our ability to gain views and experiences has been 

reduced. 

To maintain our connection and to enable us to continue gathering opinions across Cheshire we developed two 

questionnaires to gain the views of those living in care homes, and care homes with nursing, and their experiences of care 

during the COVID-19 pandemic, and also of their friends and relatives.

We know and appreciate how difficult a period this has been for people living and working in Care Homes, with changes to 

the way things are happening on an almost daily basis and restrictions on visiting having to be put in place. We would like to 

say a big thank you to everybody who has taken the time to respond to these questionnaires, as well as to care home staff 

for their support in ensuring access to the surveys and in assisting people to respond.

The following is the findings of our two questionnaires from residents of your care home, and then their friends and family. 

We invite you to provide your feedback on the points raised in these findings, which will be included at the end of this 

report. The report will be shared with the Integrated Care Partnership, Local Authority commissioners, Care Community 

leads, NHS Clinical Commissioning Group, voluntary and community organisations, and published on our website.

Introduction



The following details are taken from the website Carehome.co.uk which is an independent, informative site with a 

comprehensive list of over 17,000 care homes. The details held on this site for Weston Park, Macclesfield were last updated 

in February 2021.

Weston Park Care Home is located on the edge of Macclesfield and is convenient for shops, amenities, public transport and the motorway network. This 

purpose built care home provides accommodation in single occupancy rooms, all of which have private toilet facilities. Weston Park provides TV lounges 

and quiet sitting rooms for residents to relax and socialise in. Separate dining rooms, where residents can enjoy the company of others at meal times, 

are also available. A good variety of home cooked food based on traditional cooking using fresh produce is served. Special diets are catered for and daily 

choices are available. Regular visits are made to the home by an experienced hair stylist and a qualified chiropodist. A range of complementary 

therapies can be arranged for residents.

Type of Service - Care Home with nursing – Privately Owned , Registered for a maximum of 103 Service Users

Registered Care Categories* , Dementia, Old Age

*Registered with regulator 'Care Quality Commission (CQC)' to provide these categories of care

Specialist Care Categories, Alzheimer's.

Description and Nature of the Service



Residents' Experiences of Care Homes during the 

Coronavirus (COVID-19) Pandemic

Weston Park, Macclesfield

9 Respondents

November 2020 - March 2021



Do you receive nursing care at your Care Home?
Answered: 9 Skipped: 0



Do you receive dementia care at your Care Home?
Answered: 9 Skipped: 0



Do you feel safe and secure in your environment?
Answered: 9 Skipped: 0

What makes you feel this way?

• “Great care by the staff”

• “I get very anxious a lot of the time”

• “I feel it is not where I am meant to be  I should 

be with my husband”

• “Great staff”

• “all main access doors have locks (coded).”



Are you able to make your room look and feel like your own (e.g. personal 

items, own furniture)?
Answered: 9 Skipped: 0

Can you tell us more about this?

• “I can have personal items in my room”

• “family photos  plants “

• “I have personal items, family photographs and 

sundries”

• “You can have personal items in your room”

• “I feel the room is not big enough”

• “I have my own draws and own TV (BIG).” 



Does your own room feel fresh and clean?
Answered: 9 Skipped: 0

Why is this?

• “Except the toilet”

• “Not cleaned enough.”



Do you like the food and drink that you receive?
Answered: 9 Skipped: 0



Do you feel there is enough variety?
Answered: 9 Skipped: 0



If you have any special dietary requirements (e.g. vegetarian), are these 

supported?
Answered: 5 Skipped: 4



Since the Coronavirus pandemic began, do you think the food has:
Answered: 8    Skipped: 1



Are you able to have extra drinks and snacks when you want them?
Answered: 9 Skipped: 0



Can you choose to have your meals in any of the following?
Answered: 9 Skipped: 0



Is there anything else you would like to tell us about the food and drink you have in 

your Care Home?

• “I like a cup of tea”

• “Like more fruit  variety - as much as they can, I am diabetic.  Would like to have puddings 

with everyone else”

• “Recently some main meals excellent with messages sent to chef  but we do seem to have too 

many pies, pasty's, peas.  Things are looking better”

• “Needs more variety. Too much pasty and peas and gravy.  Beans could be an alternative”

• “Food is terrible.  Not enough diabetic choices.”



Do you feel you have been getting all the information you need about the changes 

that have, or are, taking place in your Care Home in the past few months because 

of the Coronavirus Pandemic?
Answered: 8 Skipped: 1

If yes, how have you 

been given this 

information?

• “From the nurse”

• “Staff told me”

• “Staff tell me.”



Have you been able to spend time with other residents over the past few 

months in the same way that you used to?
Answered: 9 Skipped: 

How has this been for you?

• “It’s been good”

• “I struggle in the dining room with a full 

room, but I like to spend time in the lounge 

with others”

• “Tricky at times because I miss my family”

• “Difficult not seeing family”

• “Good. Steph and Rachel run quizzes and 

activities.”



Do you feel there have been enough activities and things for you to do? 

Below are some examples, please tick all that apply.
Answered: 9 Skipped: 0



Do you feel there have been enough activities and things for you to do? 

Below are some examples, please tick all that apply.
Answered: 9 Skipped: 0

What have you enjoyed/not enjoyed doing?

• “Board games and quizzes are the best”

• “Singalongs”

• “I enjoyed all the Christmas activities  I don't like singing”

• “Enjoy quizzes like countdown and Bingo as a group”

• “Board games have been fun, quizzes are great

• “Would like more exercise, more bingo, I enjoy socialising doing things together.”



Have you been able to go outside into any of your Care Home's outdoor 

spaces over the past few months?
Answered: 9 Skipped: 0

If you haven't been able to use 

any of your Care Home's 

outdoor spaces, why not?

“When the weather is ok”

“Not as much with the bad weather

weather. It is something we will be 

able to do”

“Weather. It is something that we are 

going to be doing.”



Have you been able to go outside into any of your Care Home's outdoor 

spaces over the past few months?
Answered: 5 Skipped: 4

If yes, then have these spaces felt pleasant enough for you to enjoy? How have 

you used them?

• “Pleasant but restricted due to covid-19”

• “I love being in the garden”

• “I enjoy the garden”

• “I am looking forward been to plant some plants”

• “Yes they have been good for a gentle walk.”



Over the past few months have your spiritual needs been met within your Care 

Home? For example, we understand some Care Homes have had visits from a local 

church.
Answered: 8    Skipped: 1

Can you tell us more about 

this?

• “I would like to go to church”

• “Only used to go sometimes to 

church”

• “Although I'm not religious I have 

missed the lady coming in to sing 

hymns due to Covid”

• “Not religious”

• “I would have liked to have seen 

a Christmas mass.”



Before the pandemic, could friends and family easily travel to visit you?

Answered: 8    Skipped: 1



Over the past few months, have you been able to keep in contact with 

family members and/or friends?
Answered: 9 Skipped: 0



If yes or sometimes, how have you been keeping in touch? Please tick any 

that apply to you.
Answered: 9 Skipped: 0

Can you tell us more about this?

• “I have video contact/phone calls with 

family every day. Not made contact 

with any friends as yet”

• “I have my own devices and use the 

wifi”

• “I want to see my family”

• “We have window visits”

• “My family can always get in touch.”



Overall, how has this been for you? Please indicate from 1 to 5, with 1 

being Very Poor and 5 being Excellent
Answered: 9 Skipped: 0



Do you feel like you are being treated with dignity and respect by the staff 

in your Care Home?
Answered: 9 Skipped: 0 What makes you feel this way?

• “The staff in general are great.  X deserves a 

pay rise. She is brilliant”

• “The regular staff”

• “I enjoy getting outside  Seeing staff I like”

• “People who knock and listen, doing a 

marvellous job”

• “ Always in a rush, not enough staff sometimes 

to cope”

• “The staff treat me with respect.  X and X are 

fantastic and should be trained up for other 

roles”

• “How I am spoken to (not all staff) Left in bed. 

The way I'm spoken to” (not all staff).”



Do you know the name of the doctor's surgery that you are registered 

with?
Answered: 9 Skipped: 0



During the last few months how have you found medical care and support? Please 

tick all that apply, where 1 is Very Poor and 5 is Excellent. Please choose N/A if you 

haven't needed medical care or support.
Answered: 9 Skipped: 0

How did you find this?

• “Haven't seen the doctor for months

• all fine”

• “Strange but ok”

• “So so”

• “Ok when I'm well.”



What about other health and wellbeing services, such as Podiatry or 

Opticians, have you ever been offered these in your Care Home?
Answered: 8 Skipped 1



Are you being offered them currently?
Answered: 8    Skipped: 1



Have you had to have any medical support outside of the Care Home, such 

as clinic appointments or hospital stays?
Answered: 7 Skipped: 2



Did this result in you having to self-quarantine on return to your Care 

Home?
Answered: 4    Skipped: 5

• “ I had a 24 day quarantine 

when I first came to the 

home, it was awful but not 

the home’s fault, it’s just 

how quarantines are.”



Has anyone helped you to complete this survey?
Answered: 7 Skipped: 2



Is there anything you would change about your Care Home?
Answered: 5 Skipped: 4

• “Get rid of covid.  More food variety”

• “See my family inside”

• “More plants around the home”

• “The staff are great”

• “The food needs more variety  The shower needs ventilation as the air is stuffy and 

mildewy.  The windows don't open very far which I understand.  I imagine in summer the 

rooms get hot and stuffy.  Air conditioning would be good.” 



Do you have any more comments about living at your Care Home over the 

past few months?
Answered: 0 Skipped: 9

No comments were made.



Friends and Relatives' Experiences of Care Homes 

during the Coronavirus (COVID-19) Pandemic

Weston Park, Macclesfield

1 Respondent

November 2020 - March 2021



Does your friend or relative receive nursing care at their Care Home?
Answered: 1 Skipped: 0



Does your friend or relative receive dementia care at their Care Home?
Answered: 1 Skipped: 0



Do you feel your friend or relative is safe and secure in their 

environment?
Answered: 1 Skipped: 0



Is your friend or relative able to make their room feel like their own (e.g. 

personal items, own furniture)?
Answered: 1 Skipped: 0

Would you like to tell us more 

about this?

• “I couldn't move mum in but 

the staff were very helpful in 

settling her in.”



Have you been able to deliver personal items for your friend/relative?
Answered: 1 Skipped: 

Can you tell us more about this?

• “Good system where items 

are left in an external lobby 

area with name on.”



Do you feel you as a friend or relative are getting all the information you need 

about the changes that have, or are, taking place in your Care Home in the past 

few months because of the Coronavirus Pandemic?
Answered: 1 Skipped: 0

Can you tell us more 

about this?

• “Regular letters and emails 

sent.”



Has your friend or relative been able to spend time with other residents 

over the past few months in the same way that they used to?
Answered: 1 Skipped: 0

How has this been for them?

• “I think this has been very 

limited and for a dementia 

sufferer very distressful. 

It makes me sad for all 

elderly people.”



Do you feel there have been enough activities and things for them to do? 

Below are some examples, please tick all that apply.
Answered: 0 Skipped: 1

No comments were made.



What have they enjoyed/not enjoyed doing?
Answered:  1 Skipped: 0

• “Enjoyed singing and chatting.”



Has your friend or relative been able to go outside into any of the Care 

Home's outdoor spaces over the past few months?
Answered: 1 Skipped: 0

If no, why not?

• “It has been winter and 

she is 94 years old and 

frail.”



If yes, then have these spaces felt pleasant enough for them to enjoy? 

How have they used them?

No comments were made.



Over the past few months has your friend or relative's spiritual needs been met 

within their Care Home? For example, we understand some Care Homes have had 

visits from a local church.
Answered: 1 Skipped: 0



Before the pandemic, could you easily travel to visit your friend or 

relative?
Answered: 1 Skipped: 0



Before the pandemic, could you easily travel to visit your friend or 

relative?
Answered: 0 Skipped: 1

Can you tell us more about this? 

No comments were made.



Over the past few months, have you been able to keep in contact with 

your friend or relative?
Answered: 1 Skipped: 0

If no, why not?

• “The pandemic has meant 

visiting via a 

window/microphone which I 

appreciate but it isn't 

easy.”



If yes or sometimes, how have you been keeping in touch? Please tick any 

that apply to you.
Answered: 1 Skipped: 0



Overall, how has this been for you? Please choose a rating from 1 to 5, 

with 1 being Very Poor and 5 being Excellent.
Answered: 1 Skipped: 0



Overall, how has this been for you? Please choose a rating from 1 to 5, 

with 1 being Very Poor and 5 being Excellent.
Answered: 1 Skipped: 0

Can you tell us more about this?

• “The lack of contact is heart breaking as I think it is causing Mum more confusion and mistrust of 

everyone as she doesn't understand.”



How do you feel your friend/relative's mood has been during the 

pandemic?
Answered: 1 Skipped: 0



Do you feel like your friend or relative is being treated with dignity and 

respect by the staff in their Care Home?
Answered: 1 Skipped: 



Do you feel like your friend or relative is being treated with dignity and 

respect by the staff in their Care Home?
Answered: 1 Skipped: 0

What makes you feel this way?

• “However, I know that she doesn't like to be dressed by male carers which I agree isn't ideal.”



Do you know the name of the doctor's surgery that your friend or relative 

is registered with?
Answered: 1 Skipped: 0



During the last few months how has your friend or relative found medical care and support? Please tick 

all that apply, where 1 is Very Poor and 5 is Excellent. Please choose N/A if they haven't needed 

medical care or support.

Answered: 1 Skipped: 0



During the last few months how has your friend or relative found medical care and support? Please tick 

all that apply, where 1 is Very Poor and 5 is Excellent. Please choose N/A if they haven't needed 

medical care or support.

Answered: 1 Skipped: 0

How did they find this?

• “Not sure as she has needed to have hearing aids reassessed and don't know if this has happened.”



What about other health and wellbeing services, such as Podiatry or Opticians, has 

your friend or relative ever been offered these in your Care Home?

Answered: 1 Skipped: 0



Are they being offered them currently?

Answered: 1 Skipped: 0

If not, can you tell us how they 

are being helped with this?

• “I would like mum to have monthly 

chiropodist and weekly hairdresser 

as she had this at Park House in 

Sandbach and she loved these.”



Have your friend or relative had to have any medical support outside of 

the Care Home, such as clinic appointments or hospital stays?
Answered: 1 Skipped: 0



Did this result in them having to self-quarantine on return to their Care 

Home?
Answered: 1    Skipped: 0



Is there anything you would change about the Care Home?

• “I would wherever possible have female carers dress the ladies and vice versa for men.  I would like this 

as younger person and it potentially causes upset which could be avoided.”



Is there anything you would change about the Care Home?

• “The staff have been very caring and I am happy with that. Ruth on reception is so welcoming and 

really tries to make visiting as easy as possible when clearly it is not.  I do feel that the dementia care 

element is helping mum and I look forward to the vaccination programme allowing face to face contact 

and a hug.” 



Feedback from Provider

The care home was invited to comment on these survey results, however, at the time of publication, no 

feedback had been received.
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