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Cheshire West Cheshire East
This document is a quarterly contract report and should not be shared more widely.

The comments and activity in this Healthwatch Cheshire East and Healthwatch Cheshire West quarterly report
covers the period of 15t July — 30t September 2022. We obtain feedback through face-to-face engagement
activities, online via our Feedback Centre, social media, email, and by telephone. Healthwatch team members are
still attending numerous group meetings which are held virtually.

Highlights from this quarter include:

« Healthwatch attendance at Pride Events across Cheshire. Throughout this quarter, having been in most cases
sought out by the organisers to again bring our support to these high profile events, our staff and volunteers took
an active part in seven of the Pride parades taking place in Cheshire. By engaging with those attending the
events we were able to signpost to support, and gain valuable feedback and insight on the issues that were
relevant to the LGBTQI+ community. We are scheduled to attend a further event next quarter, and we will
produce a short report to outline our findings. This will be shared with each Care Community throughout
Cheshire, and with planning and decision makers at Cheshire East and Chester West Places.

« Grouped Enter and Views and Survey of Central Cheshire Ambulatory Wound Care Service. Healthwatch
Cheshire has undertaken six Enter and View visits this quarter to cover all of the provision of the Ambulatory
Wound Care Service delivered in central Cheshire that covers residents from both Cheshire East and Cheshire
West and Chester. To gain a rounded perspective of how effectively the service is working, a survey was also
undertaken with people who access the service and delivery staff members. Final Enter and View Reports of
each of the Ambulatory Wound Care centres will be submitted to the provider and commissioners and
published on our websites next quarter to maximise reach and promotion. Survey outcomes will be shared with
the Central Cheshire Integrated Care Partnership for future planning and service development.
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+ Accident and Emergency (A&E) Survey and A&E Watch Leighton Hospital - In September 2022,
Healthwatch were approached by members of the Cheshire A&E Delivery Board, made up of Local
Authority and Health Providers and commissioners, to undertake an A&E Watch at Leighton Hospital. A
specific aim was to better understand the reasons why people were attending, specifically whether they
had attempted to access any other services prior to going to A&E. A report on our findings will be available
on our websites.

+ Re-introduction of Enter and View visits and reports following the Covid epidemic — Training and re-
training of staff and volunteers has now been completed to Healthwatch England standards. Several Enter
and View Care Home visits have now been completed in Cheshire East and Cheshire West. In addition,
Enter and View visits and reports at Leighton Hospital’'s Accident and Emergency Department and the six
Central Cheshire Intermediate Care Partnership (CCICP) Ambulatory Wound Care Service centres in
Cheshire East and Cheshire West have also been completed. The reports for these will be published in the
next quarter.

« Seeking out new contacts groups and organisations - Healthwatch Cheshire East and Healthwatch
Cheshire West have put special emphasis on renewing existing contacts as the Covid restrictions have
eased and are also making new contacts to improve the scope and depth of our feedback. It will be noted
further on in this report that more than 50% of the contacts made in this quarter are new groups or
organisations.



Breakdown of projects in 2022-23

A breakdown of this year’s projects and when they have been worked on is included below. Please note a ‘v""indicates that the
activity and report is currently being worked on, and ‘P’ indicates the report has been published.

Published reports can be viewed on our websites:
https://healthwatchcheshireeast.org.uk/what-we-do/our-reports/
https://healthwatchcwac.org.uk/what-we-do/our-reports/

Reports are distributed to stakeholders, service providers, local groups where appropriate, key committees, and shared with
Healthwatch England.

Cheshire East:
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Healthwatch Cheshire East Annual Report 2021-22 | v v P

GP Websites P

ICS Draft Engagement Framework v P

Ambulatory Wound Care Survey and Enter and v

View Reports

Cheshire Pride v v v

Accident and Emergency (A&E) Survey and A&E v

Watch Leighton Hospital



https://healthwatchcheshireeast.org.uk/what-we-do/our-reports/
https://healthwatchcheshireeast.org.uk/what-we-do/our-reports/
https://healthwatchcheshireeast.org.uk/what-we-do/our-reports/
https://healthwatchcheshireeast.org.uk/what-we-do/our-reports/
https://healthwatchcheshireeast.org.uk/what-we-do/our-reports/
https://healthwatchcheshireeast.org.uk/what-we-do/our-reports/
https://healthwatchcheshireeast.org.uk/what-we-do/our-reports/
https://healthwatchcwac.org.uk/what-we-do/our-reports/
https://healthwatchcwac.org.uk/what-we-do/our-reports/
https://healthwatchcwac.org.uk/what-we-do/our-reports/
https://healthwatchcwac.org.uk/what-we-do/our-reports/
https://healthwatchcwac.org.uk/what-we-do/our-reports/
https://healthwatchcwac.org.uk/what-we-do/our-reports/
https://healthwatchcwac.org.uk/what-we-do/our-reports/

Engagement — Cheshire East

This section summarises the engagement events, community groups, and
meetings attended by Healthwatch Cheshire between 1 July and 30
September 2022.

Events, groups and meetings attended in Cheshire East during this quarter:

July - 39

August - 21
September - 26
Quarter total — 86

Our role as Healthwatch is to gain the views and experiences of local people
on the health and care they receive. During this quarter, we held conversations
with 1,443 people at the 86 events above, including presentations and talks to
groups with large membership. These conversations can take the form of
views and comments, or also signposting and providing the latest information
as to what is happening in communities. Some of these conversations lead to
comments on health and care services which are entered onto our Feedback
Centre and fed back to service providers and commissioners.

Reaseheath Freshers Event - September 2022

healthwatch

Cheshire East



Events, groups and meetings

Below is a selection of events, groups and meetings attended by Healthwatch Cheshire in Cheshire East this quarter:

* Healthwatch are a member of all 8 Care Community Steering Groups

+ Cheshire East Place Communications and Network Meeting

* Cheshire System Pressures Communications Cell

+ Cheshire COVID-19 Vaccination Steering Group

« Cheshire East/CWP Health and Wellbeing roving van - Falls Awareness Week / \
« Café Coffee Club 1 -1 about cancer
+ Nantwich Freshers Fair, Reaseheath College ol senvices!
+ Freshers Fair, Cheshire College South and West, Crewe I\ 1 :
+ Motherwell Women's Day Planning Meeting

+ Menopause Matters Conference — Motherwell

+ Cheshire East Parent Carer Forum

+ Mothers’ Union

+  Winter Wellbeing Planning Meeting

+ Dementia support group

* Increasing Health Equalities Commission

+ Crewe Community Hub

+ Falls Prevention Network

+ Cheshire Women's Collaboration Group run by Motherwell
+ Everybody Leisure’'s Know Your Numbers event

+ Cheshire East Partnership meeting

+ Sandbach Pride

+ Breastfeeding support groups

+ Dementia Group

+ Little Stars — children with additional needs

+ SUSO - Workshop for adults with learning disabilities

+ 8 Care Communities meeting

Cheshire and Merseyside Cancer Alliance Macclesfield — 06 July 2022
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The Café Toy Library

International Youth Day, South Park Macclesfield

Hope Church Drop-in for refugees and asylum seekers
Summer Sensation event - YMCA

Tinnitus Support Group

Veteran’s Naffi Break Group

Public Engagement Event for Community Mental Health
Transformation - the Cheshire and Wirral Community Wellbeing
Alliance

The Welcome coffee and chat group

Ageing Well Roadshow

ROC Group (messaging), Crewe

Chance Changing Lives, Saturday Kitchen

Polish Night- Market Hall, Crewe

Directory of Services Engagement Meeting

Senior Forum

Crewe Cheshire and Warrington Carers Group, Brierley Street.
Congleton Pride

Deafness Support Network

Stapeley Coffee Club

The Hub - Knutsford

Macclesfield Pride

Afghanistan refugees

Women's WPS Safety and Wellbeing Meeting

Sandbach Library - Health Information Week

Handforth Library- Morning Coffee

Meeting with Knutsford Together

Health awareness week at Knutsford Library

BB@C (Big Breakfast at Church).

Senior members of the Healthwatch team were invited to the

Cheshire East Partnership Workshop. htalthwat(:h

Sandbach Pride Crewe — 3 September 2022
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Contacts at event, group or meeting

Part of Healthwatch’s function is to build upon and maintain current relationships and contacts, as well as
creating new ones. This ensures that we can continue to hear about the views and experiences of health and care
from as many and as diverse a group as possible, including people that are often seldom heard. Maintaining
contacts enables us to build trust, and track themes and issues as they develop.

The below breaks down the number of current and new contacts we have attended events with during this
quarter:

New Contact 45.8% (42)
Current Contact 51.2% (44)

When attending, events, groups and meetings, Healthwatch perform a number of roles. These include gaining
people’s views, signposting people to services, and promoting Healthwatch to groups or individuals so that they
are more likely to leave their comments with us. We also co-produce work with other health, care, voluntary or
community partners, and report back to service providers and commissioners on what people have been telling
us about their health and care services.
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Impact of Healthwatch's presence at event, group or meeting

The impact of Healthwatch’s attendance at events, groups or meetings can vary. For instance, in providing people with
information on local services or support that can help them; signposting; assisting individuals classed as seldom heard; and
providing people’s feedback to service providers and commissioners to influence decisions and priorities. Below are some
examples of the impact the Healthwatch Cheshire team have had through attending events, groups, meetings and wider
engagement in Cheshire East this quarter:

+ We have shared feedback from people, and our projects and reports at various committees and
Care Community steering groups across Cheshire East to ensure the views of people are
considered by commissioners and providers in identifying key health themes and priorities.

+ These meetings have also enabled us to hear about key messages and themes in order to
signpost and keep people updated throughout Cheshire East, for example on COVID-19 and flu
vaccinations.

+ Healthwatch Cheshire are regular members of the Systems Pressures Communications Cell and
Cheshire East Place Communications and Engagement Network, including Communications
Leads from NHS Cheshire CCG, Local Authorities, and NHS Trusts. This means we are able to feed in
intelligence to influence communications messaging and actively assist in promoting initiatives
such as the COVID-19 Booster Vaccination campaign.

+ Healthwatch Cheshire also sit on various Care Quality steering groups, committees and
Safeguarding Boards, to ensure that intelligence we receive from the public is taken on board by
providers and commissioners, and that any safeguarding issues are raised at appropriate forums.

+ Reaseheath Freshers Fair — We gathered the thoughts and experiences of young people accessing ~
healthcare services, often for the first time by themselves, to add to the Feedback Centre to share Knutsford Library— 4July 2022
with providers and help influence change. We signposted to mental health services and autism
support groups to help support young people’'s mental health; gave out a considerable amount
Stop Smoking information to help promote self care and wellbeing; signposted to NHS 111; and
discussed registering with GPs to help students living away from home to know how to access
services if they are unwell.
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Impact of Healthwatch's presence at event, group or meeting cont.

+ In accompanying colleagues on the Cheshire East Health and Wellbeing Bus, we helped to raise
awareness of access to health checks and health information across Cheshire East. We attended
with the bus during Falls Prevention Week at events at Tesco in Crewe and Bollington to support
and raise awareness of Falls Prevention.

+ Healthwatch attended nearly all the Cheshire East Pride events through the summer, including
Congleton, Alsager, Sandbach and will be attending Crewe in October. Our presence at these
events was welcomed by the organisers and LGBTQI+ community. We were invited to each of these
events by the organisers and were able to signpost and support many visitors to our stands as well
as gain valuable feedback from this community. Ty

+ Healthwatch were invited to give at talk at the Parent Carers Forum to raise awareness of P
Healthwatch and our support networks and how we used their feedback. :

+ Our support for asylum seekers and refugees has continued. We highlighted how Healthwatch can
listen to feedback, signpost to services and groups, and provide GP Access Cards. We regularly visit
Hope Church in Crewe, where there is a drop-in service for asylum seekers and refugees for food, a
hot drink, household items, English speaking practice and general support.

+ Increasing Health Equalities Commission , Crewe - Healthwatch are active members of this
Commission and provide insight and qualitative feedback to the group.

+ Supporting Falls Prevention Week by sharing events on Healthwatch Social platforms and wider
contacts, supporting one of the Falls Prevention Events in Crewe as well as attending with the roving
Health and Wellbeing van.

+ Healthwatch has supported meetings of the Crewe Community Hub providing feedback to the hub
members.

+ Engagement Meeting with the Primary Care Development Manager and her colleague, who are
developing a Primary Care Network complaints project. We were able to advise them of the reports
available on our website and the contact details of groups we worked with that they may wish to
get feedback from.

+ Polish Night, Market Hall Crewe — an opportunity to expand our engagement and gain insight from
this group of people.

Falls Prevention Awareness Week
September 2022
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Volunteers

In this quarter, our 65 Healthwatch Cheshire East volunteers have
contributed 102.5 hours, and our 81 Healthwatch Cheshire West
volunteers have contributed 94 hours to Healthwatch activity.

Highlights from this quarter include:

Safeguarding refresher training now completed for all relevant
volunteers

Taking part in meetings and engagements such as Care
Community Steering Groups.

11 volunteers have taken part in 6 Enter and View visits

The development of a Readers Panel amongst our volunteers to
take part in proof reading of Healthwatch Cheshire reports prior to
publication; this panel now has 9 members.

Responding to Citizens Focus Panel surveys.

4 volunteers assisted Cheshire and Wirral Partnership NHS
Foundation Trust in Equality Diversity System 2 Assessments

In the next quarter volunteers are going to assist the Countess of
Chester and Leighton Hospital with their PLACE assessments; 9
Volunteers will be involved.

Healthwatch Volunteers at Chester Pride Disability
March — 11 July 2022
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Citizens Focus Panel

During this quarter we have not produced a survey for our Citizens Focus Panel to respond to. We are continuing to recruit to the
Citizens Focus Panel and are hopeful that with the appointment of a new Research and Communications Officer we will be able
to produce reports and feedback on more topical issues on a regular basis.

More information about the Citizens Focus Panel can be found on our welbsites:

https://healthwatchcheshireeast.org.uk/get-involved|/citizens-focus-panel/
https://healthwatchcwac.org.uk/get-involved/citizens-focus-panel/

We currently have 146 members of our Citizens Focus Panel, broken down as follows:

« Cheshire East residents - 65
» Cheshire West and Chester residents - 81
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Safeguarding concerns

Healthwatch Cheshire West was alerted to and raised two safeguarding issues during the period 1st July to 30t
September 2022.

The first related to a woman who had twice been given the wrong medication in hospital. Although not initially
wishing to make a complaint she was referred to Healthwatch ICAS in order that lessons can be learned from
her experience.

The second concerned a homeless woman who, although given temporary accommodation, felt unsupported
and was going through crisis. Healthwatch signposted her to Chester Aid to the Homeless, New Leaf and local
and national helplines.

Healthwatch Cheshire East received no safeguarding issues this quarter.
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Healthwatch Cheshire Feedback Centre can be
found at:

£21 www.healthwatchcheshire.org.uk

Or contactuson:

0300 323 0006

@ Email: info@healthwatchcheshire.org.uk

@HealthwatchCW and @HealthwatchCE

&2 Healthwatch Cheshire CIC, Sension House, Denton Drive,

Northwich, Cheshire, CW9 7LU

Company No 7791174 Registered in England
|



