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The comments and activity in this Healthwatch Cheshire East quarterly report cover the period of 15t October — 31t
December 2022. We obtain feedback through face-to-face engagement activities, online via our Feedback Centre,
social media, email, and by telephone. Healthwatch team members are still attending numerous group meetings
which are being held virtually.

Highlights from this quarter include:

 Publication of 13 Enter and View Reports. Healthwatch Cheshire has completed and published thirteen Enter and
View reports this quarter, giving feedback on care homes in Cheshire East and Cheshire West and other NHS
funded services across Cheshire.

 Publication of Ambulatory Wound Care reports. Having completed Enter and View visits on six Ambulatory
Wound Care services we have now published the reports.

 Publication of Dental Report - Healthwatch Cheshire Dental Queries January to October 2022. Following up on
our previous dental report, this gives an update of the types of issues local people are experiencing when trying
to access NHS dental treatment.



Introduction

« Impact of Leighton A&E Watch. Following the publication of our Healthwatch Accident and Emergency
Watch and our Accident and Emergency Enter and View visits at Leighton Hospital, we were asked to
present our findings to the Mid Cheshire Trust Hospital Board. Our CEO and several members of the
Healthwatch team attended to answer questions and provide clarification.

+ Seeking out new contacts groups and organisations - Healthwatch Cheshire East have put special
emphasis on renewing existing contacts as Covid restrictions have eased, and are also making new
contacts to improve the scope and depth of our feedback. It will be noted further on in this report that yet
again in the quarter October to December more than 50% of the contacts made are new groups or
organisations.



Breakdown of projects in 2022-23

A breakdown of this year’s projects and when they have been worked on is included below. Please note a 'v""indicates that the
activity and report is currently being worked on, and ‘P’ indicates the report has been published.

Published reports can be viewed on our websites:
https://healthwatchcheshireeast.org.uk/what-we-do/our-reports/
https://healthwatchcwac.org.uk/what-we-do/our-reports/

Reports are distributed to stakeholders, service providers, local groups where appropriate, key committees, and shared with
Healthwatch England.

Cheshire East:
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Healthwatch Cheshire East Annual Report 2021-22 | v v P

GP Websites P

ICS Draft Engagement Framework v P

Ambulatory Wound Care Survey and Enter and v v P

View Reports

Healthwatch Cheshire Citizens Focus Panel - v v P

Choose Well Cheshire Campaign July 2022

Healthwatch Cheshire East Quarterly Report - 1st v P

April - 30th June 2022 (Quarter 1)
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Cheshire East Continued...
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Accident and Emergency (A&E) Survey and A&E v P
Watch Leighton Hospital
Healthwatch Cheshire East Quarterly Report - Ist v v P
July - 30th September 2022 (Quarter 2)
Dental queries received by Healthwatch Cheshire v P
Cheshire Pride v v v v v v
v

Healthwatch Cheshire Citizens Focus Panel —
Access to GP Websites




Engagement — Cheshire East

This section summarises the engagement events, community groups, and
meetings attended by Healthwatch Cheshire between 1st October and 3lst of
December 2022.

Events, groups and meetings attended in Cheshire East during this quarter:

October - 24
November — 21
December — 13
Quarter total — 58

Our role as Healthwatch is to gain the views and experiences of local people
on the health and care they receive. During this quarter, we have engaged
with 994 people at the 58 events above, including presentations and talks to
groups with large membership. These interactions can result in activities such |
as gathering views and comments, signposting and providing the latest '
information as to what is happening in communities. Some of these
conversations lead to comments on health and care services which are
entered onto our Feedback Centre and fed back to service providers and
commissioners.
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Crewe Pride October 2022
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Events, groups and meetings

Below is a selection of events, groups and meetings attended by Healthwatch Cheshire in Cheshire East this quarter:

+ Healthwatch are a member of all 8 Care Community Steering Groups

+ Cheshire System Pressures: Communications Cell

+ Afghan Refugees East

+ Cheshire East Parent Carer Forum

+ MCHFT A&E Feedback Session to the Trust Board

+ Cheshire East Fire Station - Princes Trust Graduation

* Lego Club

+ East Cheshire Eye Society

+ Engagement stand at the Crewe Community Hub.

+ Engagement at Cheshire Roses Support Group for women living with cancer.

+ Stapeley Coffee Group

+ Falls Prevention Group.

+ Table Turners hosted by Cheshire East Youth Council

+ Wellbeing Event at Pickmere Extra Care Home

+ Engagement with the Health and Wellbeing Bus at Macclesfield Hospital

+ Engagement Stand at Carers Rights Day

+ New parents, physical activity and mental health networking event

+ Stroke Survivors Group

+ Cheshire East Care Home Governance

+  Weston Neighbourhood Partnership Meeting

+ Launch of the Cheshire and Merseyside Suicide prevention Strategy Launch

* Rhymetimes

+ East Cheshire Eye Society Support Group

+ YMCA Resident's Meeting aged 16-25years

+ Wellbeing Network

+ Introduction and engagement meeting with the new Community Connectors Peter Mellor and Helen Winchester

+ Nield House Host Commissioner Meeting (Commissioners and Partners) healthW)tch
Cheshire East

Healthwatch at Diwali Crewe Market Hall October 2022



Cheshire East Bl enabler workstream subgroup

BAME Women's Support Group.

Dementia Support Group

Chat Group in Congleton Library

Big Breakfast and Church

Keen Cooks Reading Group

Lifestyle Centre ICB Event, Crewe

The Indian Community in Crewe Diwali Celebrations at Crewe Market Hall
Crewe Pride

Knit and Natter Group

The Eight Care Communities Event

Stay Well Health and Wellbeing Roadshow - Bentley Motors ICB Meeting in
Public and Marketplace event

Launch of the Cheshire and Merseyside Physical Activity Strategy
Increasing Health Equalities Commission Meeting, Crewe

Macclesfield Careers Fair

Space4Autism AGM

Keeping in Touch Macclesfield Care Community Meeting

Freshers Fair for International Students - Apollo Buckingham

Crewe Community Hub and Ukrainian Welcome Event

Hope Church Refugee and Asylum Seeker Drop- in in Crewe

Alsager Pride

Singing for the Brain

Barnies Friendship Group and Community Garden

Ask About Asthma

Engagement Meeting with Fiona Jenkins, Specialist Mental Health Project
Manager

Mid Cheshire Trust Patient Experience Operational Group.

Healthwatch with the Health and Wellbeing Bus in Macclesfield
October 2022
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Contacts at event, group or meeting

Part of Healthwatch’s function is to build upon and maintain current relationships and contacts, as well as
creating new ones. This ensures that we can continue to hear about the views and experiences of health and care
from as many and as diverse an audience as possible, including people that are often seldom heard. Maintaining
contacts enables us to build trust, and track themes and issues as they develop.

The chart below breaks down the number of current and new contacts we have attended events with during this
quarter:

m New Contact ®Current Contact ™ Past contact

When attending, events, groups and meetings, Healthwatch perform a number of roles. These include gaining
people’s views, signposting people to services, and promoting Healthwatch to groups or individuals so that they
are more likely to leave their comments with us. We also co-produce work with other health, care, voluntary or
community partners, and report back to service providers and commissioners on what people have been telling
us about their health and care services.
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Impact of Healthwatch's presence at event, group or meeting

The impact of Healthwatch'’s attendance at events, groups or meetings can vary. For instance, in providing people with
information on local services or support that can help them; signposting; assisting individuals classed as seldom heard; and
providing people’s feedback to service providers and commissioners to influence decisions and priorities. Below are some
examples of the impact the Healthwatch Cheshire team have had through attending events, groups, meetings and wider
engagement in Cheshire East this quarter:

We have shared feedback from people, and our projects and reports at various committees and
Care Community steering groups across Cheshire East to ensure the views of people are
considered by commissioners and providers in identifying key health and care themes and
priorities.
These meetings have also enabled us to hear about key messages and themes in order to
signpost and keep people updated throughout Cheshire East, for example on COVID-19 boosters
and flu vaccinations.
Healthwatch Cheshire are regular members of the Systems Pressures Communications Cell and
Cheshire East Place Communications and Engagement Network, which include Communications
Leads from Local Authorities, and NHS Trusts including NHS Cheshire & Merseyside. This means we
are able to feed in intelligence to influence communications messaging and actively assist in
promoting initiatives such as the COVID-19 Booster Vaccination campaign.
Healthwatch Cheshire also sit on various Care Quality steering groups, committees and H iy

. . . . . ealthwatch at 8 Care Communities
Safeguarding Boards, to ensure that intelligence we receive from the public is taken on board by Event October 2022
providers and commissioners, and that any safeguarding issues are raised at appropriate forums.
Afghan Refugees East - Healthwatch has engaged with the Afghan Refugees East group as they
are one of the target groups (Refugees). Healthwatch raised awareness about the correct health
services and pathways and provided advice.
YMCA Resident's Meeting aged 16-25 years - Healthwatch attended to engage with a less heard
group to give 16 to 25 year olds in the YMCA a voice about their health and care. Hosted a
feedback session.
Nield House Host Commissioner Meeting (Commissioners and Partners) - Healthwatch Cheshire
acts as the voice for all the other Healthwatch organisations across the UK that have their healthwoatch
residents living in Nield House. Cheshire East




Impact of Healthwatch's presence at event, group or meeting cont.

+ Cheshire East Business Information enabler workstream subgroup. We are able to add our
qualitative feedback to the Business Information enabler group to increase their qualitative insight
and intelligence to support their quantitative information

+ Lifestyle Centre ICB Event, Crewe. To showcase the work of Healthwatch and our projects and

and general public.

+ The Indian Community in Crewe - Diwali Celebrations at Crewe Market Hall. To engage with a
seldom heard group, the Indian community of Crewe to listen to their experiences of accessing
health and care services. Healthwatch hosted a stand.

« Crewe Pride. To support and have a presence with the LGBTQ+ Community and the wider
population at a large community event in an area of high health inequalities.

+ Launch of the Cheshire and Merseyside Physical Activity Strategy - Healthwatch were invited to
attend and to hear more about health and wellbeing initiatives which support the wider care
community. b

+ 8 Care Communities Event - Healthwatch were invited to support the Macclesfield and Crewe Core Healthwatch at the ICB Market place
Communities stands to showcase the work, priorities and initiatives with other Cheshire East Care October 2022
Communities with the aim to 'Show, Shine & Share'.

+ Crewe Community Hub and Ukrainian Welcome Event. To support the Crewe Care Community by
attending their monthly Hubs with a Healthwatch Stand and to have a good opportunity to engage
with the local community in the heart of the town which is a key area of focus due to health
inequalities. Also at this event, to take part in the Ukrainian welcome to help increase refugees’
access to health services.

+ Hope Church Refugee and Asylum Seeker Drop-in, Crewe. To listen to feedback from a seldom
heard group, who due to language barriers may face difficulties accessing health and care
services.

+ Alsager Pride. To show support and to listen to feedback from a seldom heard group, the LGBTQ
Community, as well as the wider community, regarding their experiences of healthcare services.
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Volunteers

In this quarter, our 68 Healthwatch Cheshire East volunteers have
contributed 63 hours, and our 84 Healthwatch Cheshire West
volunteers have contributed 54 hours to Healthwatch activity.

Highlights from this quarter include:

« MUST (Malnutrition Universal Screening Tool) Training provided by
Countess of Chester Hospital NHS Foundation Trust. This training
supports the work the volunteers do during Enter and View visits to
care and health settings.

+ Taking part in meetings and engagements, such as Care
Community Steering Groups.

- 3 volunteers have taken part in 5 Enter and View visits (3 were
cancelled due to outbreaks in the care homes)

* 9 members of our Readers Panel are now very active in proof
reading and providing different perspectives to our reports

+ Responding to the GP Website Access Citizens’ Focus Panel survey

+ Assisting Cheshire and Wirral Partnership NHS Foundation Trust
(CWP) in Equality Diversity System 2 Assessments.

+ Assisting with CWP and Leighton Hospital PLACE assessments.

Healthwatch volunteers at Legends, Bentley, Crewe,
Wellbeing Event October 2022
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Citizens Focus Panel

During this quarter we have produced a survey for our Citizens Focus Panel to respond to. This latest survey relates to the
information available on GP websites and how accessible it is. The closing date for the survey is January 2023.

We are continuing to recruit to the Citizens Focus Panel and are hopeful that with the appointment of a new Research and
Communications Officer we will be able to produce reports and feedback on more topical issues on a regular basis.

More information about the Citizens Focus Panel can be found on our websites:

https://healthwatchcheshireeast.org.uk/get-involved/citizens-focus-panel/
https://healthwatchcwac.org.uk/get-involved/citizens-focus-panel/

We currently have 152 members of our Citizens Focus Panel, broken down as follows:
« Cheshire East residents - 68
e Cheshire West and Chester residents - 84
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Safeguarding concerns

Healthwatch Cheshire West were made aware of three safeguarding concerns during the quarter October to
December 2022.

The first case was one of self-neglect, a woman living alone and not able to access her bathroom or bedroom.
We liaised with CWaC'’s Access Team who confirmed that she was known to them and a social worker would be
visiting her that day.

The second was from a patient at a local hospital who asserted that patients were being assaulted rather than
constrained. This was raised with CWaC'’s Access Team and Cheshire and Wirral Partnership Trust; CWP
confirmed they are investigating the matter.

The third concerned a case of neglect in a care home which was referred to Healthwatch Cheshire West by a
neighbouring Healthwatch. A man was found to have received a lack of personal care and was poorly dressed.
We initially informed the Access Team, however, due to the lack of personal detail being available, we then
advised CWaC’s commissioning team and the CQC.

Healthwatch Cheshire East received no safeguarding concerns during Quarter 3.

Out of Area - Healthwatch Cheshire also received an anonymous voicemail from someone who said they were
the object of an obsession and that threats had been made to kidnap them. We rang the caller back but they
did not answer, so we contacted their local safeguarding team in Walsall.
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Healthwatch Cheshire Feedback Centre can be
found at:

£21 www.healthwatchcheshire.org.uk

Or contactuson:

0300 323 0006

@ Email: info@healthwatchcheshire.org.uk

@HealthwatchCW and @HealthwatchCE

&2 Healthwatch Cheshire CIC, Sension House, Denton Drive,

Northwich, Cheshire, CW9 7LU

Company No 7791174 Registered in England
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