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The comments and activity in this Healthwatch Cheshire East and Healthwatch Cheshire West quarterly report
cover the period of st January — 315t March 2023. We obtain feedback through face-to-face engagement activities,
online via our Feedback Centre, social media, email, and by telephone. Healthwatch team members are still
attending numerous group meetings which are being held virtually.

Highlights from this quarter include:
+ Publication of Healthwatch Cheshire Citizens Focus Panel - Access to GP Websites. Healthwatch Cheshire has
completed and published this report giving feedback on the accessibility of GP websites in Cheshire East and

Cheshire West. This report utilised our large volunteer database.

 Publication of Enter and View Reports on three wards at Ellesmere Port Hospital. Healthwatch Cheshire has
completed four reports following Enter and View visits to Ellesmere Port Hospital.

« NHS EDS2 Assessments at the Countess of Chester Hospital. Healthwatch gave their opinions on the progress of
the Trust and its EDS Assessments.

« Review of Enter and View procedures and paperwork



Introduction

Highlights from this quarter continued

+ Substance Misuse Report. Healthwatch Cheshire have been commissioned by Cheshire West and Chester
Council to develop and produce a report on Substance Misuse

+ East Cheshire NHS Trust have requested Healthwatch support to review their planned collaboration with
Stockport Trust

+ Hospital Discharge. Healthwatch are continuing to research into hospital discharges across Cheshire

* Healthwatch staff also undertook Online Suicide Prevention Training delivered by Cheshire East Public
Health

« National Advocacy Qualification Level 2. One member of the Healthwatch team achieved the National
Advocacy Qualification Level 2.



Breakdown of projects in 2022-23

A breakdown of this year’s projects and when they have been worked on is included below. Please note a ‘v"indicates that the
activity and report is currently being worked on, and ‘P’ indicates the report has been published.

Published reports can be viewed on our websites:
https://healthwatchcheshireeast.org.uk/what-we-do/our-reports/
https://healthwatchcwac.org.uk/what-we-do/our-reports/

Reports are distributed to stakeholders, service providers, local groups where appropriate, key committees, and shared with
Healthwatch England.

Cheshire East:
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Cheshire East Continued...
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Accident and Emergency (A&E) Survey and A&E v P
Watch Leighton Hospital
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Healthwatch Cheshire Citizens Focus Panel —
Access to GP Websites




Engagement — Cheshire East

This section summarises the engagement events, community groups, and meetings
attended by Healthwatch Cheshire between 15t January — 31t March 2023

Events, groups and meetings attended in Cheshire East during this quarter:

+ January - 25

* February — 28
March — 19
Quarter total — 72

Our role as Healthwatch is to gain the views and experiences of local people on the health
and care they receive. During this quarter, we have engaged with 381 people at the events
above, including presentations and talks to groups with large membership. These
interactions can result in activities such as gathering views and comments, signposting
and providing the latest information as to what is happening in communities. Some of
these conversations lead to comments on health and care services which are entered onto
our Feedback Centre and fed back to service providers and commissioners.
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Events, groups and meetings

Below is a selection of events, groups and meetings attended by Healthwatch Cheshire in Cheshire East this quarter:

* Healthwatch are a member of all 8 Care Community Steering Groups

+ Cheshire System Pressures: Communications Cell

+ Falls Prevention Group

+ Cheshire East Care Home Governance

* Nield House Host Commissioner Meeting (Commissioners and Partners)

+ Signposting for Grosvenor, Hungerford and Rope PCN via a phone conversation as requested by email
+ Moving Forward event for young people aged 12 years plus with SEND and their families and carers
* Macclesfield’s 3rd Ageing Well Roadshow

+ Crewe Cultural Forum

+ Engagement at the Escape Pain Health Programme by Everybody Leisure in Crewe

+ Information and feedback stand at Crewe Lifestyle Centre

+ Family Medical Outreach Clinic at The Royal Hotel, Crewe

+ Health, Wellbeing and Lifestyle event

+ Care Community Hub

« The parent carer meeting

« Email introduction

+ Cheshire East Parent Carer Forum.

+ CE Place Partnership Wellbeing Network

« Motherwell's Women's Day at Cheshire College, Crewe Campus

+ Session on healthy and easy cookery without a hob or oven

+ Attendance and engagement at Everybody Leisure Escape - Pain rehabilitation programme
+ Mock interview practice for a young man from the Vulnerable Learners Group

+  Crewe Community Hub - Market Hall, Crewe.

+ Parent Carer SEND Support Group - Ruby's fund

+ Talk & Feedback Session for Macclesfield MS Support Group

« EDS Domain Three - Inclusive Leadership

+ Nantwich Care Community Hub healthwatch
Cheshire East



Cheshire East Bl enabler workstream subgroup

Mid Cheshire Trust Patient Experience Operational Group

Foodie Friday Healthy eating and kitchen skills

Engagement stand at Apollo Buckingham Health Science Campus

Middlewich Hub

Engagement at The Medical Outreach Clinic for Asylum Seekers in Crewe Arms Hotel.
Staying Well Squad - Wellbeing Bus

Always Active Dementia group

Engagement with the Stay Well Squad at Tesco Extra Store, Vernon way, Crewe
Engagement at Ruby's Fund Butterfly SEND Family Group for children

Hope and Coffee Community Cafe

Next Steps For The Live Well For Longer Plan- Cheshire East Council

Motherwell Menopause Cafe

Crewe Community Hub

Information sharing with Matthew Atkinson, Consultant in Public Health for Cheshire East.

ROC (Redeeming Our Communities) Zoom Meeting

JSNA Workshop to discuss plans to promote Living Well in Crewe
Launch of a new Afternoon Club for those living with dementia and their carers
B's Cafe Dementia Support Group at Belong Village, Crewe
Motherwell Baby Bank and Community Hub

Reaseheath College Wellbeing Fair

Space4Carers at Space4Autism

Cheshire East Place Partnership Wellbeing Network Meeting
Middlewich Library engagement event

Brook Lane Chapel coffee morning

Engagement meeting with CHOC Social Prescribers.

healthwatch

Cheshire East



Contacts at event, group or meeting

Part of Healthwatch’s function is to build upon and maintain current relationships and contacts, as well as
creating new ones. This ensures that we can continue to hear about the views and experiences of health and care
from as many and as diverse an audience as possible, including people that are often seldom heard. Maintaining
contacts enables us to build trust, and track themes and issues as they develop.

The chart below breaks down the number of current and new contacts we have attended events with during this
quarter:

m New Contact ®Current Contact ™ Past contact

When attending, events, groups and meetings, Healthwatch perform a number of roles. These include gaining
people’s views, signposting people to services, and promoting Healthwatch to groups or individuals so that they
are more likely to leave their comments with us. We also co-produce work with other health, care, voluntary or
community partners, and report back to service providers and commissioners on what people have been telling
us about their health and care services.
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Impact of Healthwatch's presence at event, group or meeting

The impact of Healthwatch'’s attendance at events, groups or meetings can vary. For instance, in providing people with
information on local services or support that can help them; signposting; assisting individuals classed as seldom heard; and
providing people’s feedback to service providers and commissioners to influence decisions and priorities. Below are some
examples of the impact the Healthwatch Cheshire team have had through attending events, groups, meetings and wider
engagement in Cheshire East this quarter:

We have shared feedback from people, and our projects and reports at various committees and
Care Community steering groups across Cheshire East to ensure the views of people are
considered by commissioners and providers in identifying key health and care themes and
priorities.

These meetings have also enabled us to hear about key messages and themes in order to
signpost and keep people updated throughout Cheshire East, for example on COVID-19 boosters
and flu vaccinations.

Healthwatch Cheshire are regular members of the Systems Pressures Communications Cell and
Cheshire East Place Communications and Engagement Network, which include Communications
Leads from Local Authorities, and NHS Trusts including NHS Cheshire & Merseyside. This means we
are able to feed in intelligence to influence communications messaging and actively assist in
promoting initiatives such as key messages and seasonal and vaccination campaigns.

Nield House Host Commissioner Meeting (Commissioners and Partners) - Healthwatch Cheshire
acts as the voice for all the other Healthwatch organisations across the UK that have their
residents living in Nield House.

Moving Forward event for young people aged 12 years plus with SEND and their families and carers.

Healthwatch gathered experiences from people with SEND and their families about health and
care services which is a current Healthwatch priority. Healthwatch hosted an information stand,
spoke to families and signposted. Outcome - raised awareness of Healthwatch. Spoke to 5 people
who hadn't heard of Healthwatch before and gave information about our service and how to
share their feedback. Gathered feedback for the Healthwatch feedback centre to share with
health and care providers to help influence change. Signposting to increase access and support
for families to services including Space4Autism, Space for Carers, East Cheshire Carers Hub-
Making Space and a Cheshire East Youth Group continued
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Impact of Healthwatch's presence at event, group or meeting cont.

+ Cheshire East Business Information enabler workstream subgroup. We are able to add our qualitative
feedback to the Business Information enabler group to increase their qualitative insight and intelligence to
support their quantitative information

+ Escape Pain Health Programme by Everybody Leisure in Crewe - Healthwatch listened to local people in
Crewe with long term health conditions to find out how well they are accessing health and care services and
ongoing support. We gave a short talk on Healthwatch, chatted to people and joined in the class, leafleted
and gave out feedback cards and envelopes, told people about Healthwatch and how they can share their
feedback. Photos for twitter and signposted to services. We raised awareness of Healthwatch, gathered
feedback for the feedback centre to share with healthcare services and help to influence change. Signposted
to services including the Crewe Community Hub, Social Prescribers, fioromyalgia support groups and water
exercise classes at Everybody Leisure to help people access the services they need to support their long term
health conditions and wellbeing

« Family Medical Outreach Clinic at The Royal Hotel, Crewe - Healthwatch listened to hard to reach asylum
seeker families and to find out how well they are accessing health and care services. We attended a medical
outreach clinic, chatted to people, told them about Healthwatch and signposted to services. We raised
awareness of Healthwatch, gathered feedback for the feedback centre to share with healthcare services and
help to influence change. Signposted families to free Easter activities for children, to Queens Park, Crewe
Library and the Crewe Community Hub to help reduce social isolation, promote wellbeing and access to
services. Also signposted one lady new to Crewe to the Indian Crewe Community Whatsapp group.

+ CE Place Partnership Wellbeing Network — Healthwatch shared feedback themes and signposting with a
Cheshire wide partnership who work to share key health messages and campaigns to help improve local
people’s health and wellbeing and reduce pressures on health services. Also discussed Diverse by Design - 15
steps to improve equality and diversity in social care. Chaired by Guy Kilminster. Healthwatch took part in the
meeting, gave an update about recent engagement activity, including sharing a short people story about
how Healthwatch signposting can help people to remain independent and well at home which was well
received. Highlighted the work of Healthwatch. Shared details of the new dementia support groups in Crewe
and Nantwich with the partnership for wider sharing.
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Healthwatch's presence and input at strategic events, groups or meetings.

Cheshire East strategic events, groups or meetings.

» Cheshire East Place Leadership Group

* Cheshire East Place Leadership Development Workshop

* Cheshire East Health & Wellbeing Board

» Cheshire East Combating Drugs Partnership

* Cheshire East Operational Delivery Group

* Cheshire East Health Overview and Scrutiny Committee

» Cheshire East Health & Wellbeing Board Review LGA Workshop 3

Pan Cheshire or Cheshire and Merseyside strategic events, groups or meetings

+ Cheshire West and Cheshire East Place Primary Care Advisory Forum
+ Integrated Transformation Steering Group

+ Cheshire and Merseyside Health and Care Partnership Meeting

+ ICB Board Wirral

+ Cheshire & Merseyside Primary Care Strategy Framework

+ Cheshire West and Cheshire East Place Primary Care Advisory Forum
+ Cheshire & Merseyside Transformation Committee Meeting

+ Cheshire and Merseyside Care Home Collaborative
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Volunteers

In this quarter, our 67 Healthwatch Cheshire East volunteers have
contributed 44 hours, and our 101 Healthwatch Cheshire West
volunteers have contributed 56 hours to Healthwatch activity.

Due to the long term sickness of our Volunteer Manager, volunteer
activity this quarter has been reduced.

Highlights from this quarter include:

« Enter and View training

+ Engagement training

» 2 volunteers have taken part in EDS2 assessments with the
Countess of Chester Hospital

+ 9 members of our Readers Panel are now very active in proof-
reading and providing different perspectives to our reports.
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Citizens Focus Panel

During this quarter we have produced a report following our Citizens Focus Panel survey. This latest report relates to the
information available on GP websites and how accessible it is. The report has been published on our website, and sent to CQC
and Healthwatch England.

We are continuing to recruit to the Citizens Focus Panel and are finalising our next survey. More information about the Citizens
Focus Panel can be found on our websites:

https://healthwatchcheshireeast.org.uk/get-involved/citizens-focus-panel/
https://healthwatchcwac.org.uk/get-involved/citizens-focus-panel/

We currently have 120 members of our Citizens Focus Panel, broken down as follows:
e Cheshire East residents - 47
e Cheshire West and Chester residents - 73
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https://healthwatchcheshireeast.org.uk/get-involved/citizens-focus-panel/
https://healthwatchcwac.org.uk/get-involved/citizens-focus-panel/

Safeguarding concerns

Healthwatch Cheshire West received no safeguarding concerns during the quarter January to March 2023.

Healthwatch Cheshire East received no safeguarding concerns during the quarter January to March 2023.
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Healthwatch Cheshire Future Work Plan

Themes

East Cheshire NHS Trust A&E Watch

Cheshire West Substance Misuse Project

Enter and View Procedure and Paperwork Review

Hospital Discharge research and report
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Healthwatch Cheshire Feedback Centre can be
found at:

£21 www.healthwatchcheshire.org.uk

Or contactuson:

0300 323 0006

@ Email: info@healthwatchcheshire.org.uk
@HealthwatchCW and @HealthwatchCE

2 Healthwatch Cheshire CIC, Sension House, Denton Drive,
Northwich, Cheshire, CW9 7LU

Company No 7791174 Registered in England
|
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