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Disclaimer

This report relates to findings gathered on specific dates of visiting the
service as set out above. Consequently, the report is not suggested to be a
fully representative portrayal of the experiences of all the patients and
family members or staff, but does provide an account of what was
observed and presented to Healthwatch Cheshire Authorised
Representative (AR) at the time of the visit.

This report is written for Healthwatch Cheshire East using the information
gathered by the Enter and View Authorised Representative named above
who carried out the visit on behalf of Healthwatch Cheshire East.

Introduction

On Saturday I¢t July, Healthwatch Cheshire East paid an unannounced visit

to the Maternity Unit at Macclesfield Hospital. The visit was undertaken by



our Service Lead, Mark Groves, at the request of the Healthwatch Cheshire

East Chief Executive, Louise Barry.

Mark Groves is a Healthwatch Cheshire East Enter and View Authorised

Representative.

The visit's purpose was to review the new Maternity ward and the new
services available to Cheshire East residents.

Overview

Maternity services at Macclesfield Hospital were suspended due to the
Covid-19 pandemic in March 2020. It was one of the few units in the country

to remain closed due to operational issues.

The unit re-opened on 26th June. It is expected to support up to 1400
expectant mothers over the next 12 months.

The new ward consists of the following services:

o Delivery Suite with 5 rooms, 2 of which are for high-risk births
e Postnatal Ward with a capacity of sixteen

e Triage with a capacity of 4

e Special Care Baby Unit with a capacity of 8

e Community midwives

e Listening service midwives

The Visit

Healthwatch visited the Maternity ward on the afternoon of 1st July, less
than a week after the official opening.

Access to the ward is gained via an intercom. It was good to note that our
representative was thoroughly questioned about who they were, how they
could identify themselves and why they were there. At no time during the
visit was our representative left alone; the Ward Coordinator remained with
the Healthwatch representative at all times.

The Healthwatch representative was given a guided tour of the ward by
the Ward Coordinator on duty at the time. It was clear from conversations



with the Coordinator that the staff were very proud of their new unit and
very enthusiastic about the difference that it was going to make to
expectant mothers, their babies and families.

The Ward Coordinator explained that the delivery rooms were to have
themes, such as the sea and countryside. The hospital had enlisted the
support of the Maternity Voice Partnership to help with this theming. A
Maternity Voices Partnership (MVP) is an NHS working group: a team of
women and their families, commissioners and providers (midwives and
doctors) working together to review and contribute to the development of
local maternity care.

Some of the rooms also had sections in the ceiling which could display
images of calming skies of various types.



The special baby unit has an underwater theme. Healthwatch were very
impressed with the way this had been done and the obvious calming
effect this seemed to have.

Healthwatch were unable to obtain the views of patients at this time as the
unit had only just opened and there were no patients available.

Conclusion

The Healthwatch representative was very impressed by the security, both
when accessing the ward, and also when on the ward itself.

When talking to staff their enthusiasm very evident, as was their obvious

pride in the new unit.

It was clear that a great deal of thought had gone into the layout and
design of the unit. The calming nature of the décor and the innovative sky
effects in the ceilings gave the rooms a calming and tranquil feeling.

This new maternity ward is an excellent addition to Macclesfield Hospital
and, along with other investment, demonstrates the continuing
development of this hospital.



Service Provider Response

“Thank you for attending our recently re-opened Maternity unit. The
positive feedback is very much appreciated, and the staff welcomed the
opportunity to share their enthusiasm for the service returning and
providing high quality care for the women of East Cheshire. It is always
helpful to get feedback from external representatives particularly
Healthwatch. This feedback has been shared amongst the maternity team
and key stakeholders as recognition for their hard work in reinstating the
maternity service at ECNHST.”

Kate Daly-Brown
Director of Nursing and Quality
East Cheshire NHS Trust



