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Introduction

The comments and activity in this Healthwatch Cheshire East quarterly report cover the period of
1st July — 30t" September 2023. We obtain feedback through face-to-face engagement activities,
online via our Feedback Centre, social media, email, and by telephone. Healthwatch team
members are still attending numerous group meetings which are being held virtually.

Highlights from this quarter include:

* Publication of the Healthwatch Macclesfield Hospital A&E Watch Report

 Publication of the Healthwatch Macclesfield Hospital Enter and View Watch Report

+ Publication of the Healthwatch Macclesfield Hospital Maternity Unit Enter and View Report

+ Commencement of Level 2 Advocacy Training for a member of staff

« Commencement of Level 2 InNformation Advice and Guidance for a member of staff

* Increased utilisation of our Readers Panel by the local NHS Trusts and local authority

+ Healthwatch Senior Management Team'’s involvement in Cheshire East System Blueprint
Workshops
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Introduction

Highlights from this quarter continued:

* Visit by Lord Markham to Leighton Hospital to which Healthwatch were invited to provide
input into the proposals for the replacement hospital

« Senior Management Team attended the Healthwatch Leadership Conference

+ Team Members attended the Cheshire Learning Disability Conference
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Breakdown of projects in 2023-24

A breakdown of this year’s projects and when they have been worked on is included below.
Please note a 'v” indicates that the activity and report is currently being worked on, and ‘P’
indicates the report has been published.

Published reports can be viewed on our websites:
https://healthwatchcheshireeast.org.uk/what-we-do/our-reports/
https://healthwatchcwac.org.uk/what-we-do/our-reports/

Reports are distributed to stakeholders, service providers, local groups where appropriate, key
committees, and shared with Healthwatch England.

Cheshire East:

Project
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Healthwatch Cheshire East Annual Report 2022-23 v P

Healthwatch Cheshire Citizens Focus Panel — GP v v P

Websites

Healthwatch Cheshire East Quarterly Report - 1st v P v P

April = June (Quarter 1), July — September (Quarter

2), October- December (Quarter 3), January -

March (Quarter 4)

Healthwatch Cheshire Citizens Focus Panel - v v P

Substance Misuse

Macclesfield Hospital A&E Watch Report v v P
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Breakdown of projects in 2023-24

Cheshire East continued:

Project
5 |8 |5 |5 |2 |$ |8 |3 [8 |§ |8 |&
< | |3 |3 |2 |8 |6 |z |[a |8 |2 |[=
Macclesfield Hospital A&E Enter and View Report v v P
Macclesfield Hospital Maternity Unit Enter and v v P
View Report
GP Website Survey Update v v v
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Engagement Cheshire East

This section summarises the engagement events, community groups, and meetings attended
by Healthwatch Cheshire between 1st July — 30t September 2023.

Events, groups and meetings attended in Cheshire East during this quarter:

« July-16
« August -9
+ September - 19

Quarter total - 44

Our role as Healthwatch is to gain the views and experiences of local people on the health and

care they receive. During this quarter, we have engaged with 1439 people at the events
above, including presentations and talks to groups with large membership.

These interactions can result in activities such as gathering views and comments, signposting
and providing the latest information as to what is happening in commmunities. Some of these
conversations lead to comments on health and care services which are entered onto our
Feedback Centre and fed back to service providers and commissioners.
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Events and Groups Cheshire East

Below is a selection of events, groups and meetings attended by Healthwatch Cheshire in
Cheshire East this quarter:

« Healthwatch are a member of and attend all eight Care Community Steering Groups

* Falls Prevention Group

+ Crewe Cultural Forum

« Cheshire East Parent Carer Forum

« Nantwich Care Community Hub

« Cheshire East Partnership Meeting

« Chatty Crafts at The Haven on North Street

« Oakenclough Children’s Centre activity day for young children and adults

« Engagement with the Stroke Survivors Speech and Language Support Group, Crewe at Bru
Cafe.

« Engagement at the Crisis Mental Health Support Cafe in Crewe.

* Introduction meeting and information sharing with CHAWREC - new lead Emmanuel
Serrano

+ Engagement at the Motherwell Community Hub

« Macclesfield Care Community Ageing Well Roadshow

« Crewe Care Community Showcase

« Ageing Well Community Event - Park Lane, Hight Street and Broken Cross Surgeries, Waters
Green Medical Centre, Macclesfield.

» Hope Church drop-in for asylum seekers and refugees.

« Oaktree Family Hub Launch

« Congleton Pride
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Events and Groups Cheshire East

« Cheshire Learning Disability Conference

+ Knutsford Leisure Centre multi rehab group

* Macclesfield Pride

« Crewe Pride

+ Engagement at LATH - Looking After The Homeless at the Caritas Centre in Crewe

« Space4Carers at Space4Autism

« BAME Women's Health Event

+ Alsager Pride

+ Blood Pressure Champion Training Knutsford

« Booths supermarket engagement event Knutsford

+ Engagement at Cafe Mustard with East Cheshire Eye Society Support Group

» Online introductory meeting with Sonakshi Anand from the Institute for Voluntary Action
Research (IVAR)

» Family Hub Collaboration meeting- Crewe South

+ Engagement meeting with the Patient Experience Manager at a new care home- Alexandra
Mills in Crewe

« Crewe Care Community Medical Outreach at Crewe Arms Hotel in Crewe for Asylum
Seekers.

+ Stand Strong Cuppa and Chat session at Hopes and Beams, Crewe for Falls Prevention
Week

» Cheshire and Warrington Carers Group, Brierley Street, Crewe

+ Engagement at Eagle Bridge- NHS Falls Prevention Lead Stand
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Events and Groups Cheshire East

« EOLP Activity Coordinator external reference group

« Cheshire East Care Provider Consortium — Adults Care and Home (Domiciliary Care)
+ Patient Engagement Operational Group Mid Cheshire Trust

« Patient Engagement Operational Group East Cheshire Trust

 Business Information Enabler Workstream Group

« Family Hubs Collaborative Meeting

« Host Commissioner Meeting Nield House
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Contact at event, group or meeting
Cheshire East

Part of Healthwatch’s function is to build upon and maintain current relationships and
contacts, as well as creating new ones. This ensures that we can continue to hear about the
views and experiences of health and care from as many and as diverse an audience as
possible, including people that are often seldom heard. Maintaining contacts enables us to
build trust, and track themes and issues as they develop.

The chart below breaks down the number of current and new contacts with whom we have
attended events during this quarter:

B New Contact M Current Contact m Past contact

When attending events, groups and meetings, Healthwatch perform a number of roles. These
include gaining people’s views, signposting people to services, and promoting Healthwatch to
groups or individuals so that they are more likely to leave their comments with us. We also co-
produce work with other health, care, voluntary or community partners, and report back to
service providers and commissioners on what people have been telling us about their health and
care services.
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Impact of Healthwatch's presence at event,
group or meeting — Cheshire East

Healthwatch's impact when attending events, groups or meetings shows in a variety of ways. For
instance, in providing people with information on local services or support that can help them;
signposting; assisting individuals classed as seldom heard; and providing people’s feedback to
service providers and commissioners to influence decisions and priorities. Below are some
examples of the impact the Healthwatch Cheshire team have had through attending events,
groups, meetings and wider engagement in Cheshire East this quarter:

- We have shared feedback from people, and our projects and reports at various committees
and Care Community steering groups across Cheshire East this quarter; ensuring the views of
people are considered by commissioners and providers in identifying key health and care
themes and priorities.

« These meetings have also enabled us to hear about key messages and themes in order to
signpost and keep people updated throughout Cheshire East, for example on COVID-19
boosters and flu vaccinations.

« We are part of the Cheshire East Place Communications and Engagement Network, which
include Communications Leads from Local Authorities, and NHS Trusts including NHS Cheshire &
Merseyside. This means we are able to feed in intelligence to influence communications
messaging and actively assist in promoting initiatives such as key messages and seasonal and
vaccination campaigns.

- Attending Nield House Host Commissioner Meeting (Commissioners and Partners) -
Healthwatch Cheshire acts as the voice for all the other Healthwatch organisations across the
UK that have their residents living in Nield House.
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Impact of Healthwatch's presence at event,
group or meeting — Cheshire East

» Attendance at Cheshire East Business Information Enabler Workstream Subgroup. We are able
to add our qualitative feedback to the Business Information Enabler Group to increase their
qualitative insight and intelligence to support their quantitative information.

« Family Medical Outreach Clinic at The Royal Hotel, Crewe - Healthwatch listened to asylum
seeker families to find out how well they are accessing health and care services. We attended a
medical outreach clinic, chatted to people, told them about Healthwatch and signposted to
services. We raised awareness of Healthwatch, gathered feedback for the feedback centre to
share with healthcare services and help to influence change. Serious concerns have been
raised by members of the refugee community with regard to the food they are receiving. There
are also concerns over the mixing of religious cultures and ensuring their concerns are being
listened to.

- Healthwatch hosted a feedback and information stand at a well-attended event with women
from across the Hong Kong community. We talked to stand holders, listened to a talk by Public
Health about their new Lifestyle on Prescription tool to help local people improve their health,
networked and signposted. We spoke to 29 people raising awareness of Healthwatch and
signposting to services. Spoke to Cheshire and Merseyside Maternal Health Service, Irish
Community Care and the Hong Kong community. We were invited to go along to HK BN (O)
Support - English Speaking sessions in Crewe to connect with more members of the Hong Kong
community.
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Impact of Healthwatch's presence at event,
group or meeting — Cheshire East

 Blood pressure training - This was offered to Healthwatch by Cheshire East Council’s Public
Health team. The Health Improvement Team offered members of community groups, housing
providers, charities and employees from local businesses the opportunity to be trained as
blood pressure champions, ready for ‘know your numbers’ week. The training was free and
gives the champions the knowledge, skills and equipment to measure people’s blood pressure
in the community or workplace. It provides guidelines to help to identify whether the reading
needs to be followed up and within what timescale, and helpful lifestyle advice to give based
on the individual’s reading. This was a great training event and also gave Healthwatch the
chance to network with other services. We were able to engage with a new local stroke group
who gave sign posting information which we can distribute in the future.

« Healthwatch were invited to be part of Connecting Health Communities in Cheshire East and a
two year funded project to help East Timorese communities in Crewe to access health and
wellbeing services. The focus is on building trust within the East Timorese community, to
increase the uptake of Tuberculosis (TB) screening and GP registration.. This will be presented
as a focus on prevention and wellbeing, living well among the East Timor Community and to
reduce the stigma around TB.
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Impact of Healthwatch's presence at event,
group or meeting — Cheshire East

- We attended Alsager Pride to engage with the LGBTQ+ community, as well as connecting with
the wider local community in Alsager. Healthwatch hosted an information and feedback stand,
gathered feedback, signposted to services including Stand Strong Classes and the Stroke
Survivors Group and networked with other stall holders. We helped people to access support
and exercise groups for peer support and falls prevention, raised awareness of Healthwatch
and gathered feedback for the feedback centre to help influence change.

+ We engaged with the Patient Experience Manager of a new care home in Crewe, Alexandra Mill.
There will be over 70 residents at the home which offers residential, nursing, dementia and
palliative care. The visit helped to inform us about new care services within the care community
and will help future signposting. Healthwatch met with the Patient Experience Manager and
Activity Coordinator, told them about Healthwatch and shared leaflets and contact details. We
heard about the 13 residents currently living there and how they are keen to connect with the
community and local choirs. Healthwatch signposted them to the EOLP Activity Coordinator
Forum and the EOLP resources, also signposted to local groups and organisations and left our
contact email if we could be of help connecting them with other local groups and contacts.
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Impact of Healthwatch's presence at event,
group or meeting — Cheshire East

« We attended a falls prevention event to increase awareness of falls prevention during national
Falls Prevention Awareness Week and gathered feedback. Healthwatch had an information
stand at Eagle Bridge Health Centre in Crewe, chatted to 17 local people and gave out
information leaflets about falls prevention and exercise programmes. Healthwatch received
positive feedback with two people saying they would like to join Stand Strong classes and
others saying it was an important topic to raise awareness of, and what a good idea to have a
stand and talk to people about it. One person said he wished he had had this information
before he fell. We also gathered feedback for the Healthwatch feedback centre and raised
awareness of our service.

» Healthwatch Cheshire attended the Stoke Survivors Group to hear how supported they feel with
their health and care. We attended their activity morning following an invitation, gave a short
introduction to Healthwatch for any new members, listened to feedback, gave out leaflets and
signposted to Healthwatch, the Thrive Pain Support Group and Cheshire East Making Space
Carers Group for support. We raised awareness of Healthwatch, gathered comments to share
with healthcare providers to highlight where care is and is not meeting stroke survivors needs
and to help influence change. We explained how they could share feedback in the future.
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Impact of Healthwatch's presence at event,
group or meeting — Cheshire East

« We attended LATH - Looking After The Homeless at the Caritas Centre in Crewe to give a voice
to homeless people about the challenges of accessing health and support services.
Healthwatch engaged with the group, individuals, staff and Social Prescribers from Alternate
Solutions. We gathered feedback, gave people who are homeless a voice and signposted to
services to increase access to health and care services. This included free food drop-ins and
groups to help reduce social isolation and offer mental health support. We also provided
information to one of the LATH organisers to help her to support and signpost one of her guests
who was experiencing poor mental health and social isolation. Groups signposted to included
YMCA and Wishing Well Mental Wellbeing Drop- ins, The Crisis Cafe in Crewe, Mentell, Social
Prescribing, The Haven, Green Spaces, Chance Changing Lives, The Lighthouse Centre and
Salvation Army.

« The Multi Rehab group is for individuals who have suffered a heart attack, recovering from
cancer or have COPD. Healthwatch attended the group to listen to people’s feedback and
experiences with health and social care services. During the visit to the group Healthwatch
participated in the groups activity session, then we sat down for coffee and a chat. We
discussed who Healthwatch are and what Healthwatch does. People shared their experiences -
we talked about GPs, hospitals and prescription services and gave everyone details on how to
leave feedback online on our website. The group were happy we had attended and enjoyed
sharing their experiences.
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Healthwatch's presence and input at strategic
events, groups or meetings — Cheshire East

» Cheshire East Place Leadership Group

« Cheshire East Health & Wellbeing Board

« Cheshire East JSNA Steering Group

« Cheshire East Operational Delivery Group

« Cheshire East Health Overview and Scrutiny Committee

« Cheshire East System Blueprint Workshops

 East Cheshire Trust SHMI Rapid Quality Review

« Cheshire East Health Protection Forum

« Cheshire East Strategic Planning and Transformation Group

« Visit by Lord Markham to Leighton Hospital to which Healthwatch were invited to discuss the
replacement hospital

« Cheshire East Health and Care Partnership Board

Pan Cheshire or Cheshire and Merseyside strategic events, groups or meetings

« Cheshire Quality Performance and Assurance Group

« Cheshire Enhanced Health in Care Homes

* Integrated Transformation Steering Group

« Cheshire and Merseyside Health and Care Partnership Meeting

« System Primary Care Committee

» Cheshire West and Cheshire East Place Primary Care Advisory Forum
» Cheshire & Merseyside Transformation Committee Meeting
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Healthwatch's presence and input at strategic
events, groups or meetings — Cheshire East

» Cheshire and Merseyside Care Home Collaborative

« Cheshire and Merseyside ICB Rapid Quality Review; Choking/Aspiration Serious Incidents
« Cheshire and Merseyside Quality and Performance Committee

» Head of Quality & Service Improvement Stakeholder Panel

« Cheshire West & Cheshire East Primary Care Advisory Forum
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Volunteers

In this quarter, our 65 Healthwatch Cheshire East volunteers have contributed 44.5 hours,

and our 109 Healthwatch Cheshire West volunteers have contributed 105.5 hours to
Healthwatch activity.

Due to the long term sickness of our Volunteer Manager, volunteer activity this quarter was
reduced.

Highlights from this quarter include:

* In person Mental Health information session

+ Engagement at a family funday

+ A Citizen Focus Panel survey on substance misuse

» Chester City Centre general engagement

+ Discharge survey proof reading for Cheshire East Council
» Enter and View report proof reading

« Safeguarding Training

« Support to Macclesfield A&E Watch over 3 days

« Equality Delivery System Assessment for Countess of Chester
« Equality Delivery System Assessment for CWP

» Support to Chester A&E Watch over 3 days

« Engagement at Crewe Pride

+ Proof reading and feedback

« Engagement at Reaseheath Freshers fair
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Volunteers

Highlights from this quarter continued:

» Review of Countess of Chester Hospital Your Hospital Journey booklet by Readers Panel
Review of East Trust East Cheshire NHS Complaints Standard Assessment Matrix
Cheshire East Discharge to Assess Process feedback by the Readers Panel

Home First video script for East Cheshire Place reviewed by Readers Panel

Engagement at Congleton Pride
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Citizen Focus Panel

During this quarter we have produced a report following our Citizens Focus Panel survey. This
latest report relates to experiences of substance misuse or its indirect affects. The report has
been published on our website, and sent to CQC and Healthwatch England.

We are continuing to recruit to the Citizens Focus Panel and are finalising our next survey. More
information about the Citizens Focus Panel can be found on our websites:

https://healthwatchcheshireeast.org.uk/get-involved/citizens-focus-panel/
https://healthwatchcwac.org.uk/get-involved/citizens-focus-panel/

We currently have 127 members of our Citizens Focus Panel, broken down as follows:
« Cheshire East residents - 46
« Cheshire West and Chester residents - 81
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Safeguarding concerns

Healthwatch Cheshire East received 1 safeguarding concern during the quarter July to
September 2023.

Healthwatch Cheshire East received safeguarding concerns from the relative of an elderly
woman who felt their relative was not receiving the correct care at a care home nor the correct
support from the local authority. It seemed that the relative had contacted many agencies in
an attempt to improve the situation, but did not feel as though they were being heard.
Healthwatch raised these issues with the Associate Director of Quality, Safety and
Improvement of ICB CE Place.
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Healthwatch Cheshire Future Work Plan

Themes

+ Leighton Hospital Enter and View and A&E Watch
« Discharge to Assess Care Home Enter and Views
* Follow up Survey of the C.C.I.C.P. Wound Clinics

« Citizens Focus Panel Pharmacy Survey

« Cheshire West Substance Misuse Project

* Reablement Survey for Cheshire East Reablement Service
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For more information

Healthwatch Cheshire CIC, Sension House, Denton Drive, Northwich,
Cheshire, CW9 7LU

Healthwatch Cheshire Feedback Centre can be found at:
www.healthwatchcheshire.org.uk

t: 0300 323 0006
e: info@healthwatchcheshire.org.uk

B @HealthwatchCW and @HealthwatchCE
Facebook.com/HealthwatchCW and
Facebook.com/HealthwatchCW

healthwatch

Cheshire West

healthwatch

Cheshire East
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