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Introduction

The comments and activity in this Healthwatch Cheshire East quarterly report cover the period 1t
October to 315t December 2023. We obtain feedback through face-to-face engagement activities,
online via our Feedback Centre, social media, email, and by telephone. Healthwatch team
members are still attending numerous group meetings which are being held virtually.

Highlights from this quarter include:

« Visits to all six Wound Care Clinics in Mid Cheshire

« Completion of the Leighton Hospital A&E Watch Report, Same Day Emergency Centre Enter
and View Report and The A&E Watch Enter and View Report

« Completion of the Ambulatory Wound Care Service Report
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Breakdown of projects in 2023-24

A breakdown of this year’s projects and when they have been worked on is included below.
Please note a 'v” indicates that the activity and report is currently being worked on, and ‘P’
indicates the report has been published.

Published reports can be viewed on our websites:
https://healthwatchcheshireeast.org.uk/what-we-do/our-reports/
https://healthwatchcwac.org.uk/what-we-do/our-reports/

Reports are distributed to stakeholders, service providers, local groups where appropriate, key
committees, and shared with Healthwatch England.

Cheshire East:

Project
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Healthwatch Cheshire East Annual Report 2022-23 v P

Healthwatch Cheshire Citizens Focus Panel — GP v v P

Websites

Healthwatch Cheshire East Quarterly Report - 1st v P v P

April = June (Quarter 1), July — September (Quarter

2), October- December (Quarter 3), January -

March (Quarter 4)

Healthwatch Cheshire Citizens Focus Panel - v v P

Substance Misuse

Macclesfield Hospital A&E Watch Report v v P
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Breakdown of projects in 2023-24

Cheshire East continued:

Project
5 |8 |5 |5 |2 [§ |8 |3 |8 |5 |8 |&
< | |3 |3 |2 |8 |o |z |a |8 |2 |=

Macclesfield Hospital A&E Enter and View Report v v P

Macclesfield Hospital Maternity Unit Enter and v v P

View Report

Citizens Focus Panel Cost of Living Survey v v

Leighton Hospital A&E Watch v v

Leighton Hospital Enter and View v v

Leighton Hospital Same Day Emergency Care v v P

Report

Ambulatory Wound Care Service Enter and View v

Report
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Engagement Cheshire East

This section summarises the engagement events, community groups, and meetings attended
by Healthwatch Cheshire between 1st October — 315t October 2023.

Events, groups and meetings attended in Cheshire East during this quarter.
« October 23

* November 21

« December 9

Quarter total - 53

Our role as Healthwatch is to gain the views and experiences of local people on the health and
care they receive. During this quarter, we have engaged with 560 people at the events above,
including presentations and talks to groups with large membership.

These interactions can result in activities such as gathering views and comments, signposting
and providing the latest information as to what is happening in commmunities. Some of these
conversations lead to comments on health and care services which are entered onto our
Feedback Centre and fed back to service providers and commissioners.
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Events and Groups Cheshire East

Below is a selection of events, groups and meetings attended by Healthwatch Cheshire in
Cheshire East this quarter:

« Healthwatch are a member of and attend all eight Care Community Steering Groups

* Falls Prevention Group

« East Timor Action Group in association with Public Health & IVAR

« Cheshire East Parent Carer Forum

« Stroke Survivors Christmas Get Together

« Engagement stand at the Crewe Community Hub

» Macclesfield JSNA Working Group

+ Healthwatch stand at Macclesfield Menopause Event

 English Speaking Practice Group for the Hong Kong Community- St Barnabas Church,
Crewe

« Engagement Stand in the Outpatient Department at Leighton Hospital

» Breathe Better - Sing Together

« Breathe Easy Support Group, All Saints Church, Crewe.

» National Launch of MY CWA Step Forward to Recovery Programme.

+ Healthy Weight Management Action Plan session at Holmes Chapel Community Centre.

- Dementia and abuse training session run by Cheshire East Council to support Safeguarding
week.

+ Vulnerable Learners Group Meeting

+ Engagement stand at the Crewe Community Hub

« Motherwell Menopause Café - Everybody Leisure Macclesfield. Evening Event.
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Events and Groups Cheshire East

+ Engagement Stand at Ableworld, Crewe

+ All Together Fairer Commission

« Why 'Weight' To Talk Event - Crewe Municipal Buildings, Crewe

» Cheshire East Partnership Meeting

+ Knutsford celebration event

« Teams Meeting with the new Acute Care Centre Planning Team at Macclesfield

+ Engagement meeting with regarding a new project to tackle anti-social behaviour

« Ageing well

« Engagement at The Connected Communities Noticeboard for Social Value Webinar

+ Attendance at the CE Falls Prevention Forum

« CRY event

+ Deliver E&V Surveys to local Care Homes to Care Home Managers and explain how to ask
residents and friends and family to complete these.

+ Engagement at Crewe Stroke Survivors and Speech and Language support group at their
Macmillan Coffee fundraiser.
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Events and Groups Cheshire East

Launch of MS - CAS (Multiple Sclerosis - Community Action Group) at Alderley Park
Conference Centre in Macclesfield

Engagement at Stapeley Coffee Club

Engagement at the Macclesfield South Family Hub Collaboration

Macclesfield JSNA meeting online cancelled at short notice - however, email contact
made instead

Engagement at the Launch of the SEND Centre of Excellence Family Hub in Cheshire East
Engagement at the Ibis Hotel Medical Outreach session for asylum seekers
Engagement at Connextions Recovery Group in Bedford Street Church Hall, Crewe
Participation at the Macclesfield Care Community Meeting

Engagement at the Launch of Alexandra Mill Care Home in Crewe

Engagement at Motherwell's Crotchet Group

Engagement and talk at the Deafness Support Network in Macclesfield

Host Commissioner Meeting Nield House

Teams engagement meeting with Maternity Action- Jo Ward and Keeley McClellan
Maternity Action webinar - latest guidance on migrant women'’s maternity rights and
health justice

Crewe and Warrington Pledge Career Event

Motherwell AGM & Women's Health Conference
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Contact at event, group or meeting
Cheshire East

Part of Healthwatch’s function is to build upon and maintain current relationships and
contacts, as well as creating new ones. This ensures that we can continue to hear about the
views and experiences of health and care from as many and as diverse an audience as
possible, including people that are often seldom heard. Maintaining contacts enables us to
build trust, and track themes and issues as they develop.

The chart below breaks down the number of current and new contacts we have attended
events with during this quarter:

B New Contact m Current Contact
When attending events, groups and meetings Healthwatch perform a number of roles. These
include gaining people’s views, signposting people to services, and promoting Healthwatch to
groups or individuals so that they are more likely to leave their comments with us. We also co-
produce work with other health, care, voluntary or community partners, and report back to
service providers and commissioners on what people have been telling us about their health and
care services.
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Impact of Healthwatch's presence at event,
group or meeting — Cheshire East

Healthwatch's impact when attending events, groups or meetings shows in a variety of ways. For
instance, in providing people with information on local services or support that can help them;
signposting; assisting individuals classed as seldom heard; and providing people’s feedback to
service providers and commissioners to influence decisions and priorities. Below are some
examples of the impact the Healthwatch Cheshire team have had through attending events,
groups, meetings and wider engagement in Cheshire East this quarter:

- We have shared feedback from people, and our projects and reports at various committees
and Care Community steering groups across Cheshire East this quarter; ensuring the views of
people are considered by commissioners and providers in identifying key health and care
themes and priorities.

« These meetings have also enabled us to hear about key messages and themes in order to
signpost and keep people updated throughout Cheshire East, for example on COVID-19
boosters and flu vaccinations.

« We are part of the Cheshire East Place Communications and Engagement Network, which
include Communications Leads from Local Authorities, and NHS Trusts including NHS Cheshire &
Merseyside. This means we are able to feed in intelligence to influence communications
messaging and actively assist in promoting initiatives such as key messages and seasonal and
vaccination campaigns.

- Attending Nield House Host Commissioner Meeting (Commissioners and Partners) -
Healthwatch Cheshire acts as the voice for all the other Healthwatch organisations across the
UK that have their residents living in Nield House.
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Impact of Healthwatch's presence at event,
group or meeting — Cheshire East

+ East Timor Action Group in association with Public Health & IVAR. Healthwatch were invited to
attend to help increase access to Health Services for the East Timor Community. We attended
the meeting, shared local knowledge, themes and ideas for engagement. A plan is now
formulating to reduce the stigma of TB and sexually transmitted diseases via the working group
and focus on East Timor residents living well in Crewe and building up relationships with health
providers. A community family sports day is planned for spring next year - further details to be
shared and signposting shared by Healthwatch to support the group included Maternity Action,
Motherwell Diversity and Inclusion Training and GP Yellow Access Cards.

« Stroke Survivors Christmas Get Together. Healthwatch were invited to attend the Stroke
Survivors Christmas lunch as a valued Community contact. We networked and spoke to 15
people face to face (85 people attended including the East Cheshire Mayor, Crewe Town,
Sandbach Town and Alsager Mayor, CVS, etc). Outcome - a good opportunity to network, raised
awareness of Healthwatch and gave out Healthwatch leaflets.

« Macclesfield JSNA Working Group. Healthwatch were invited to be part of the working group.
Contributed ideas and themes. Discussed draft scope and progress so far against the process
map (including any analysis already drafted). The group agreed that the Macclesfield JSNA will
focus on Macclesfield wards. Focussing on avoidable deaths in relation to causes, include and
promote additional resources such as the lifestyle on prescription work, promote via the
community groups, consider how many people/families in Macclesfield are accessing
foodbanks.
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Impact of Healthwatch's presence at event,
group or meeting — Cheshire East

+ Engagement Stand in the Outpatient Department at Leighton Hospital. Healthwatch
engaged with the general public in a hospital environment and listened to their views.
We hosted a Healthwatch feedback and information stand, gathered feedback,
signposted to services and promoted volunteering at Healthwatch, spoke to both staff
and patients who took resources and information both for themselves and for patients.
Left Healthwatch leaflets in the department and generally raised awareness of
Healthwatch. We gathered feedback for the feedback centre to share with providers and
help influence change, raised awareness of Healthwatch and signposted to a variety of
services including improving strength and balance and helping to reduce falls via One
You Stand Strong and Six Steps to reducing falls which Fracture Clinic staff also found
helpful.

« National Launch of MY CWA Step Forward to Recovery Programme. Healthwatch were
invited to attend for signposting purposes. We took part in the seminar and asked
questions in the chat group. The presentation was quite unclear as to who had to pay?
Cheshire East residents free as the service has been commissioned but others in the chat
box said they couldn’t understand the charging system. They said they would send out
links explaining it further. Awaiting information which I will share with local contacts
groups and the Healthwatch Team for general signposting .
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Impact of Healthwatch's presence at event,
group or meeting — Cheshire East

Vulnerable Learners Group Meeting. Healthwatch were invited to the event for less heard
groups and to give vulnerable learners a voice. We attended the online Vulnerable Learners
Group for young people with SEND, Virtual schooling, cared for children, etc. Shared details of
Healthwatch and the new Connected Community Noticeboard in Cheshire East to help
support connection with local employers and work/volunteering opportunities.

Knutsford Celebration Event - Knutsford Methodist Church. Engaged with around 25 people.
This was the second Knutsford celebration event which was a chance to connect and
network with other local services. The event was very well attended by organizations looking
to connect and learn about different services in the area.

Launch of MS- CAS (Multiple Sclerosis - Community Action Group) Healthwatch were invited
to attend and to reach a less heard group. 68 people attended, and the group was patroned
by Adam Partridge of antiques fame (Flog it , etc). The Mayor of Macclesfield was also
present, as well as Carers Groups, Social Prescribers, Specialist MS and bowel and bladder
Nurses and of course local people with MS who receive support from the group.
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Healthwatch's presence and input at strategic
events, groups or meetings — Cheshire East

» Cheshire East Place Leadership Group

« Cheshire East Health & Wellbeing Board

« Cheshire East JSNA Steering Group

« Cheshire East Operational Delivery Group

« Cheshire East Health Overview and Scrutiny Committee

« Cheshire East System Blueprint Workshops

 East Cheshire Trust SHMI Rapid Quality Review

» Cheshire East Health Protection Forum

« Cheshire East Strategic Planning and Transformation Group
« Cheshire East Health and Care Partnership Board

Pan Cheshire or Cheshire and Merseyside strategic events, groups or meetings

« Cheshire Quality Performance and Assurance Group

« Cheshire Enhanced Health in Care Homes

* Integrated Transformation Steering Group

« Cheshire and Merseyside Health and Care Partnership Meeting

» System Primary Care Committee

« Cheshire West and Cheshire East Place Primary Care Advisory Forum
» Cheshire & Merseyside Transformation Committee Meeting
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Healthwatch's presence and input at strategic
events, groups or meetings — Cheshire East

Cheshire and Merseyside Care Home Collaborative

Cheshire and Merseyside Quality and Performance Committee
Head of Quality & Service Improvement Stakeholder Panel
Cheshire West & Cheshire East Primary Care Advisory Forum
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Volunteers

In this quarter, our 64 Healthwatch Cheshire East volunteers have contributed 34 hours to
Healthwatch activity.

Highlights from this quarter include:

+ A Citizens Focus Panel survey on substance misuse

« Enter and View report proof reading

 Proof reading and feedback

+ Leighton Hospital A&E Watch

« Patient Led Assessments of the Care Environment for CWP

« Patient Led Assessments of the Care Environment for Mid Cheshire Trust

* Patient Led Assessments of the Care Environment for Countess of Chester Trust
« Various engagement events
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Citizen Focus Panel

During this quarter we have sent out a survey to our Citizens Focus Panel. This survey relates to
experiences of the cost of living and its affects. The survey will be analysed and a report
published on our website, and sent to the local authorities, ICB, CQC and Healthwatch England.

We are continuing to recruit to the Citizens Focus Panel and are finalising our next report. More
information about the Citizens Focus Panel can be found on our websites:

https://healthwatchcheshireeast.org.uk/get-involved/citizens-focus-panel/
https://healthwatchcwac.org.uk/get-involved/citizens-focus-panel/

We currently have 123 members of our Citizens Focus Panel, broken down as follows:
» Cheshire East residents - 45
» Cheshire West and Chester residents - 78
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Safeguarding concerns

Healthwatch Cheshire East received one safeguarding concern during the quarter October to
December 2023.

Healthwatch Cheshire East had just one safeguarding query regarding a potentially unsafe
hospital discharge. This was discussed with the Safeguarding Lead and it was determined that
as the person was currently a hospital patient it was not a safeguarding issue and that
relatives should speak to the ward staff and, if necessary, the Patient Experience Team to
clarify the discharge details.
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Healthwatch Cheshire Future Work Plan

Themes

« Publish CCICP Wound Care Service Report
- Discharge to Assess reports for individual providers
« Cheshire West Substance Misuse Project

« Reablement Survey and interviews for Cheshire East Reablement Service
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For more information

Healthwatch Cheshire CIC, Sension House, Denton Drive, Northwich,
Cheshire, CW9 7LU

Healthwatch Cheshire Feedback Centre can be found at:
www.healthwatchcheshire.org.uk

t: 0300 323 0006
e: info@healthwatchcheshire.org.uk

B @HealthwatchCW and @HealthwatchCE
Facebook.com/HealthwatchCW and
Facebook.com/HealthwatchCE

healthwatch

Cheshire West

healthwatch

Cheshire East
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