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Introduction

The comments and activity in this Healthwatch Cheshire East quarterly report cover the period
of 1st January— 315t March 2024. We obtain feedback through face-to-face engagement
activities, online via our Feedback Centre, social media, email, and by telephone. Healthwatch
team members are still attending numerous group meetings which are being held virtually.

Highlights from this quarter include:

Healthwatch were asked to support the Direct Payments Consultation Events undertaken
by Cheshire East Council and feedback

Commencement of Cheshire East Reablement interviews

Discharge to Assess Interviews at Care Homes

Receipt of a comprehensive Emergency Department Improvement Plan from Mid Cheshire
Hospital as a result of our A&E Watch in November 2023

Preliminary meetings to discuss involvement in engagement around Hospital 2.0 — the new
Leighton Campus

Publication of Ambulatory Wound Care Report.
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Breakdown of projects in 2023-24

A breakdown of this year’s projects and when they have been worked on is included below.
Please note a 'v” indicates that the activity and report is currently being worked on, and ‘P’
indicates the report has been published.

Published reports can be viewed on our websites:
https://healthwatchcheshireeast.org.uk/what-we-do/our-reports/
https://healthwatchcwac.org.uk/what-we-do/our-reports/

Reports are distributed to stakeholders, service providers, local groups where appropriate, key
committees, and shared with Healthwatch England.

Cheshire East:
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Healthwatch Cheshire East Annual Report 2022-23 v P

Healthwatch Cheshire Citizens Focus Panel — GP v v P

Websites

Healthwatch Cheshire East Quarterly Report - Ist v P v P v P

April = June (Quarter 1), July - September (Quarter

2), October- December (Quarter 3), January -

March (Quarter 4)

Healthwatch Cheshire Citizens Focus Panel — v v P

Substance Misuse

Macclesfield Hospital A&E Watch Report v v P
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Breakdown of projects in 2023-24

Cheshire East continued:

Project
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Macclesfield Hospital A&E Enter and View Report v v P

Macclesfield Hospital Maternity Unit Enter and v v P

View Report

Leighton Hospital A&E Watch v v P

Leighton Hospital Enter and View v v P

Leighton Hospital Same Day Emergency Care v v P

Report

Ambulatory Wound Care Service Enter and View v P

Report
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Engagement Cheshire East

This section summarises the engagement events, community groups, and meetings attended
by Healthwatch Cheshire East between 1st January — 31t March 2024.

Events, groups and meetings attended in Cheshire East during this quarter:

« January - 2]
» February - 15
* March —12

Quarter total — 48

Our role as Healthwatch is to gain the views and experiences of local people of the health and

care they receive. During this quarter, we have engaged with 813 people at the events above,
including presentations and talks to groups with large membership.

These interactions can result in activities such as gathering views and comments, signposting
and providing the latest information as to what is happening in commmunities. Some of these
conversations lead to comments on health and care services which are entered onto our
Feedback Centre and fed back to service providers and commissioners.
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Events and Groups Cheshire East

Below is a selection of events, groups and meetings attended by Healthwatch Cheshire in
Cheshire East this quarter:

Engagement Stand at Congleton War Memorial

Engagement at the Escape Pain Programme for lower back pain - Everybody Leisure,
Macclesfield

East Timor Steering Group

Macclesfield JSNA Working Group Online Meeting

Engagement at Macclesfield South Family Hub Collaboration
Mentell Coffee Drop-in, Alfred's Bar, Macclesfield

Congleton High School and Sixth Form College Career and Volunteer Event
Engagement at Hope Church Coffee Group

Macclesfield PCN Ageing Well Roadshow

Engagement at Cheshire East Parent Carer Forum

Falls Prevention Group

Healthwatch and local information sharing with Neild House, Crewe
Crewe Care Community Core Group Meeting

Engagement Stand at East Cheshire Trust

East Timor Community Engagement Lunch

Falls Prevention Group

Macclesfield Core Care Community Meeting

Macclesfield JSNA Working Group

All Together Fairer Commission

Crewe North Family Hub Collaboration

Engagement at Crewe Stroke Survivors Group
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Events and Groups Cheshire East

« Crewe & Nantwich Rural Dementia Friendly Communities Launch

+ Engagement stand at Crewe Care Community Pickmere Extra Care Roadshow

« Support of gentleman in need on a local street

- Engagement meeting with Heather Martin from charity - BTG (Bridging the Gap) Mind
Matters

+ East Place - 8 Care Communities Event

« East Timor Action Group

« Alpha Omega Women Peace and Security Group - Inclusive Women's Day Event

« Hosted a stand at Motherwell's Women's Day Event in Cheshire College South and West,
Crewe Campus

 Engagement at CLASP Lone Parent Group

+ Engagement at Utopia LGBTQ+ Youth Group at Monks Coppenhall Family Hub

« Crewe Dementia Group - spotlight on Falls Prevention Event

* Reaseheath College Well Fest

 Health Protection Forum

+ Space4Autism Carers Coffee and chat

« Reed Wellbeing One You Wellbeing - engagement meeting to explore how to gather the
wider impact of health programmes on the local community, friends, family and carers

« Motherwell Women's Charity Hub

« Engagement at Friendship Fridays at The Haven in Crewe

* Gypsy and Traveller Health Event

* LD Partnership meeting

« Coffee and Chat Carer Support Group- Space4Autism

+ Falls Prevention Meeting Group
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Events and Groups Cheshire East

+ One You Recommissioning Sub Group

« Jigsaw SEND Youth Forum - Crewe

 Loneliness and Social Isolation JSNA Group

« Engagement at CLASP Lone Parent Group

« CE Partnership Meeting- Serco

« Growing Our Communities CE

* Nield House Host Commissioners Meetings

« Mid Cheshire Trust Patient Experience Group

+ East Cheshire Trust Patient Experience Group

« Nantwich and Rural Family Hub Collaborative Meeting
- Disability Positive's No Limits Event at Northwich Brio
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Contact at event, group or meeting
Cheshire East

Part of Healthwatch’s function is to build upon and maintain current relationships and
contacts, as well as creating new ones. This ensures that we can continue to hear about the
views and experiences of health and care from as many and as diverse an audience as
possible, including people that are often seldom heard. Maintaining contacts enables us to
build trust, and track themes and issues as they develop.

The chart below breaks down the number of current and new contacts we have attended
events with during this quarter:

B New Contact M Current Contact m Past contact

When attending, events, groups and meetings, Healthwatch perform a number of roles. These
include gaining people’s views, signposting people to services, and promoting Healthwatch to
groups or individuals so that they are more likely to leave their comments with us. We also co-
produce work with other health, care, voluntary or community partners, and report back to
service providers and commissioners on what people have been telling us about their health and
care services.
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Impact of Healthwatch's presence at event,
group or meeting — Cheshire East

Healthwatch's impact when attending events, groups or meetings shows in a variety of ways. For
instance, in providing people with information on local services or support that can help them;
signposting; assisting individuals classed as seldom heard; and providing people’s feedback to
service providers and commissioners to influence decisions and priorities. Below are some
examples of the impact the Healthwatch Cheshire team have had through attending events,
groups, meetings and wider engagement in Cheshire East this quarter:

« “Thank you from the school for attending and hosting a stand”- Jill Sadat- Jafai from
Congleton High School. Very positive comments from students including:
"I think what you do is wonderful. It's important to know how you can share feedback”
"1 love what you stand for. It's great that people can have a say and find out about wellbeing
information.”
As many students were under 16 we didn't gain personal 1-2-1 feedback but explained how
they could do it with permission from parents/carers, and gave out Healthwatch leaflets. Stop
smoking, reduce your drink and NHS better health leaflets were particularly popular with
students aged 13 to 18 years. Also heard positive comments about children’s departments at
both Leighton Hospital and Macclesfield Hospital, and being well looked after with plenty of
toast and hot chocolate. Heard commments about a 12 hour wait in Macclesfield A&E and how
one student wasn't given an x-ray at Macclesfield A&E and the injury later turned out to be a
break when attending a different hospital in North Staffs. Also heard very positive feedback
from a stand holder about Ashfields Medical Centre and Cheshire East Adoption Services.
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Impact of Healthwatch's presence at event,
group or meeting — Cheshire East

The group chair of the East Timor Group Sonakshi Anand, applauded Healthwatch’s efforts
to explore language conversion for Tetum on their website, and for sharing local
knowledge and signposting during the meeting.

« Thank you from Jo from Mentell for attending and signposting.

« ljust wanted to say a huge thank you for attending our event. We have received such
positive feedback about the day” Kate Blakemore CEO of Motherwell

“Thank you for attending” from Space4autism Staff and from carers for signposting.
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Healthwatch's presence and input at strategic
events, groups or meetings — Cheshire East

Cheshire East strategic events, groups or meetings

« Cheshire East Health and Care Partnership Board

» Cheshire and Merseyside Health and Care Partnership

« Cheshire East Health and Wellbeing Board

» Cheshire East JSNA Steering Group Meeting

- Cheshire East - Primary Care Advisory Forum (PCAF)

« Cheshire East Strategic Planning and Transformation Group

» Cheshire East Health Protection Forum

» Cheshire East Bl enabler workstream group

« Cheshire East Operational Delivery Group

« Cheshire East Combating Drugs Partnership

+ Cheshire East Quality & Performance Group - Planning meeting

+ Cheshire East Loneliness and Social Isolation JSNA Steering Group
» Cheshire East Place Leadership Group Development Session

» Cheshire East Quality & Performance Group - Crewe focus

» Cheshire East Health Protection Forum

« Cheshire East 8 Care Communities - Caring, Connecting & Celebrating event
» Cheshire East Place Leadership Group

« Cheshire East Care Community Development Group
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Healthwatch's presence and input at strategic
events, groups or meetings — Cheshire East

Pan Cheshire or Cheshire and Merseyside strategic events, groups or meetings
« Cheshire Quality and Performance Assurance Group

« Cheshire and Merseyside Care Home Collaborative

 Urgent Care Oversight Board

- Primary Care Advisory Forum (PCAF)

* Integrated Operations Steering Group

« People and Communities Engagement Leads & Local Healthwatch Meeting
« Cheshire and Merseyside Health and Care Partnership

» Cheshire and Merseyside System Quality Group

« Cheshire and Merseyside ICB Public Meeting

« Regional Coproduction Leaders Meeting

« C&M System Primary Care Committee

« ECT SHMI Quality Improvement Meeting

+ Urgent Care Oversight Board

« Cheshire and Merseyside ICB Board Development Day

« Cheshire Quality and Performance Assurance Group

« C&M Transformation Committee Meeting

 Stakeholder Panel : Consultant in Population Health interviews
« Cheshire and Merseyside System Quality Group

« C&M Quality and Performance Committee

* Integrated Transformation Steering Group
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Volunteers

In this quarter, our 65 Healthwatch Cheshire East volunteers have contributed 53 hours, and

our 111 Healthwatch Cheshire West volunteers have contributed 40 hours to Healthwatch
activity.

Highlights from this quarter include:

Our volunteers worked on a project with NHS Midlands & Lancashire Commissioning
Support Unit.

Attended the Cheshire East Dementia Steering Group
New volunteers undertook Safeguarding training
Newly qualified Enter and View volunteers undertook Enter and View visits with staff.

Enter and View Activity.
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Citizen Focus Panel

During this quarter we have produced a report following our Citizens Focus Panel survey. This
latest report relates to the cost of living crisis and its affects on Cheshire residents. The report
has been published on our website, and sent to Healthwatch England.

We are continuing to recruit to the Citizens Focus Panel and are finalising our next survey. More
information about the Citizens Focus Panel can be found on our websites:

https://healthwatchcheshireeast.org.uk/get-involved/citizens-focus-panel/
https://healthwatchcwac.org.uk/get-involved/citizens-focus-panel/

We currently have 135 members of our Citizens Focus Panel, broken down as follows:
« Cheshire East residents - 46
» Cheshire West and Chester residents - 89
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Safeguarding concerns

Healthwatch Cheshire East received one safeguarding concern during the quarter January to
March 2024.

A user of a local mental health facility had been denied access to the service after raising the
issue of drug taking and stealing taking place there as well as being verbally abused. These
issues were raised with Cheshire and Wirral Partnership Trust for investigation.

An update from the safeguarding team confirmed that a multi-agency meeting had been
held with Police, adult safeguarding, Commissioners, Café staff and management, adult social
care, mental health, keyworkers for named individuals. The incident that led to the contact
with Healthwatch was also discussed and all agencies are working together to address the
issue.
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Healthwatch Cheshire Future Work Plan

Themes

« Completion of Drugs Misuse report and survey

« Completion of Reablement Report

« Completion of Discharge to Assess Reports

« Ongoing Enter and View visits and Reports

« A&E Watches and Enter and View visits and reports for all three acute Trusts

« Collaborative work with CCICP looking at the Urgent Treatment Centre and GP Out of
Hours Service.

Healthwatch Cheshire Quarterly Report

Q4 January - March 2024




For more information

Healthwatch Cheshire CIC, Sension House, Denton Drive, Northwich,
Cheshire, CW9 7LU

Healthwatch Cheshire Feedback Centre can be found at:
www.healthwatchcheshire.org.uk

t: 0300 323 0006
e: info@healthwatchcheshire.org.uk

B @HealthwatchCW and @HealthwatchCE
Facebook.com/HealthwatchCW and
Facebook.com/HealthwatchCE

healthwatch

Cheshire West

healthwatch

Cheshire East
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