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Introduction

The comments and activity in this Healthwatch Cheshire East quarterly report cover the period
of 1st April — 30t June 2024. We obtain feedback through face-to-face engagement activities,
online via our Feedback Centre, social media, email, and by telephone. Healthwatch team
members are still attending numerous group meetings which are being held virtually.

Highlights from this quarter include:

« Initial meetings working in conjunction with other Cheshire and Merseyside Healthwatch
and the Integrated Care Board to hear the experiences of diagnostic services across
Cheshire and Merseyside to transform these services across the region

« Finalising the Cheshire East Reablement Service Report

« Ongoing meetings with Macclesfield Hospital to resolve GDPR issues around the Discharge
Project and Report

« Support to the Post Covid Team based at Eagle Bridge Medical Centre in Crewe to raise
awareness of their service

« Six enter and view visits were undertaken, four West and two East

« Support with Cheshire East JSNA.
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Breakdown of projects in 2024-25

A breakdown of this year’s projects and when they have been worked on is included below.
Please note a ‘v’ indicates that the activity and report is currently being worked on, and ‘P’
indicates the report has been published.

Published reports can be viewed on our websites:
https://healthwatchcheshireeast.org.uk/what-we-do/our-reports/
https://healthwatchcwac.org.uk/what-we-do/our-reports/

Reports are distributed to stakeholders, service providers, local groups where appropriate, key
committees, and shared with Healthwatch England.

Cheshire East:
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Cheshire East Reablement Service Report v v v

Congleton War Memorial Hospital Aston Unit v v v

Discharge to Assess Report
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Engagement Cheshire East

This section summarises the engagement events, community groups, and meetings attended
by Healthwatch Cheshire East between 18t June — 30t June 2024.

Events, groups and meetings attended in Cheshire East during this quarter:

« April =19
* May - 2]
« June — 20

Quarter total — 60

Our role as Healthwatch is to gain the views and experiences of local people of the health and
care they receive. During this quarter, we have engaged with 825 people at the events above,
including presentations and talks to groups with large membership.

These interactions can result in activities such as gathering views and comments, signposting
and providing the latest information as to what is happening in commmunities. Some of these
conversations lead to comments on health and care services which are entered onto our
Feedback Centre and fed back to service providers and commissioners.

Healthwatch Cheshire Quarterly Report

Q1 April - June 2024




Events and Groups Cheshire East

Below is a selection of events, groups and meetings attended by Healthwatch Cheshire in
Cheshire East this quarter:

« Carers Trust Carers Week Event

« Carers Week Event- Wishing Well Children’s and Family Hub

- Men's Wellbeing Event- CGL (Change, Grow, Live)

« CLASP (Lone Parent) Open Day

« Carers Week Event- Cheshire East Carers Hub

 Supporting British Romany Gypsy's - Pride of Romany

« Vulnerable Learners Group Meeting

« Empowering Health Equality in Cheshire East - CHAWREC

« Engagement meeting Wishing Well Project

« Carers Trust Carers Week Celebration Event - Crewe Alex Stadium

« Carers Week Event- St Michaels Church, Macclesfield

« Macclesfield JSNA Meeting

 Salvation Army Breakfast Club and Wellbeing Football Session in conjunction with Wishing
Well, Crewe Alex and Chance Changing Lives

« Motherwell Wellbeing Group

« Engagement at Barnies Friendship Group and Community Garden

* Youth Federation- Hurds Fest Family Event

- Engagement at Hope Church Coffee Group

« Cheshire East Social Prescribers and Public Health Meeting

« Maternity Voices Meeting in Monks Coppenhall Children’s Centre in Crewe

 Sip and Learn - Down Syndrome Cheshire

« Cheshire and Warrington Carers Trust group
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Events and Groups Cheshire East

+ Engagement stand at the YMCA Roadshow

« Bike Therapy- Drop-in event for people living with Parkinson'’s Disease at Everybody Leisure to
celebrate the recent World Parkinson'’s Day.

«  Engagement at Space4Autism Carers Coffee Group

« Living well for longer event

« Launch of a new Eye Society Support Group in Macclesfield

+ Online meeting with 2 members of CE Public Health for feedback about their Lifestyle on
Prescription leaflet and project.

« One You Cheshire East Stakeholder Engagement Event

* Health and Wellbeing event

« Engagement at Dance to Health at St Andrews Church in Crewe

« Engagement meeting with Ali Davis from the British Liver Trust at the YMCA Community Cafe

« Serco Cheshire East Partnership Meeting

« East Timor Steering Group.

« Cheshire Roses Women's Cancer Support Group

«  Wishing Well Walking Group

 Live well for longer Knutsford

« Crewe Care Community Hub

« Primary Care engagement at Waters Green Medical Centre at the Spring COVID Booster
Clinic - Cumberland House and South Park Surgeries

« Cheshire East Pace Communication and Engagement Collaborative

« Lunch and Learn Gypsy and Traveller online training
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Contact at event, group or meeting
Cheshire East

Part of Healthwatch'’s function is to build upon and maintain current relationships and
contacts, as well as creating new ones. This ensures that we can continue to hear about the
views and experiences of health and care from as many and as diverse an audience as
possible, including people that are often seldom heard. Maintaining contacts enables us to
build trust, and track themes and issues as they develop.

The chart below breaks down the number of current and new contacts we have attended
events with during this quarter:

B New Contact M Current Contact m Past contact

When attending, events, groups and meetings, Healthwatch perform a number of roles. These
include gaining people’s views, signposting people to services, and promoting Healthwatch to
groups or individuals so that they are more likely to leave their comments with us. We also co-
produce work with other health, care, voluntary or community partners, and report back to
service providers and commissioners on what people have been telling us about their health and
care services.
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Impact of Healthwatch's presence at event,
group or meeting — Cheshire East

Healthwatch's impact when attending events, groups or meetings shows in a variety of ways. For
instance, in providing people with information on local services or support that can help them;
signposting; assisting individuals classed as seldom heard; and providing people’s feedback to
service providers and commissioners to influence decisions and priorities. Below are some
examples of the impact the Healthwatch Cheshire team have had through attending events,
groups, meetings and wider engagement in Cheshire East this quarter:

« Thanks from individuals and also from the Carers Trust for supporting the event.

« Thank you from individuals for signposting and from the organisers for supporting their event

- Thanks from the chair of the meeting for raising awareness of Healthwatch and delivering a
presentation.

« Thank you from the organisers for supporting the event, sharing local knowledge and sharing
the slides.

« Thank you for the useful signposting and information sharing- Matt Reen, Wishing Well.

- Thanks from Hayley Cooper, Public Health for giving a talk at their meeting and for raising
awareness of the wide role of Healthwatch.

- Thank you from Victoria Newton (who organised the clinic) for Healthwatch's valuable help and
presence.

« Thank you so much for sharing, | will share this with our core groups. Rachel Grace Care
Community Admin Assistant- Crewe and SMASH

« Thank you from East Cheshire Eye Society for coming and listening, and for telling people about
Healthwatch
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Impact of Healthwatch's presence at event,
group or meeting — Cheshire East continued

| think this would be a fantastic contact for us to have and would definitely be a good idea for a
future Key to Care session. Thanks again Alison and hope to catch up soon. Best Wishes,
Sara Southall, Community Engagement Officer, Home Instead South Cheshire

Thanks for the signposting, information, introductions and local knowledge sharing to help
increase access to support services for patients with liver disease.

Thank you from Augustine for sharing local knowledge and themes within the Crewe Care
Community, and also for introductions which has enabled him to make links and understand
the Crewe Care Community.

Thanks from Donna Williams, Everybody Leisure Manager for supporting and raising awareness
of their Health Programmes

Hi Alison, we have a few workstreams in public health at the moment that you may be
interested in, | will pop some availability below for a quick call with Rachael and 1. If they don't
work for you please let me know! Thanks, Hayley Cooper | Public Health Development Officer
Public Health | Adult Social Care and Health | Cheshire East Council

| honestly can't thank you enough for all the introductions! They all seem incredibly great
contacts and it has made me very excited for work in the area. Hopefully | can get some events
in the calendar in the coming weeks.. Ali Davies, Outreach Development Officer,
www.britishlivertrust.org.uk
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Healthwatch's presence and input at strategic
events, groups or meetings — Cheshire East

Cheshire East strategic events, groups or meetings

« Cheshire East Health and Care Partnership Board

« Cheshire East Enhanced Health in Care Homes

« Cheshire East Health and Wellbeing Board

» Cheshire East JSNA Steering Group Meeting

« Cheshire East - Primary Care Advisory Forum (PCAF)

« Cheshire East Strategic Planning and Transformation Group
« Care of Older People JSNA

« Cheshire East Health Protection Forum

« Cheshire East Bl enabler workstream group

» Cheshire East Combating Drugs Partnership

« Cheshire East Loneliness and Social Isolation JSNA Steering Group
» Cheshire East Place Leadership Group

« Cheshire East Care Community Development Group

+ Cheshire East Dementia Steering Group

« Cheshire East Place Communications Collaborative meeting
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Healthwatch's presence and input at strategic
events, groups or meetings — Cheshire East

Pan Cheshire or Cheshire and Merseyside strategic events, groups or meetings

+ Cheshire Quality and Performance Assurance Group

+ Cheshire and Merseyside Care Home Collaborative

+ Urgent Care Oversight Board

- Primary Care Advisory Forum (PCAF)

* Integrated Operations Steering Group

« Cheshire and Merseyside Health and Care Partnership
+ Cheshire and Merseyside System Quality Group

+ C&M System Primary Care Committee

+ Tobacco face to face Stakeholder event

* Healthwatch Support for Cheshire & Merseyside Diagnostics Programme
+ CQC Intermediate Care Workshop

+ Population Health Partnership Meeting

+ CQC Single Assessment Framework

+ C&M Quality and Performance Committee Meeting

+ Wirral Research Collaborative Network Event

+ Urgent Care Oversight Board

+ Care Home Collaborative Forum

* Integrated Transformation Steering Group

+ Cheshire and Merseyside ICB Public Meeting
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Volunteers

In this quarter, our 70 Healthwatch Cheshire East volunteers have contributed 55 hours, and our
110 Healthwatch Cheshire West volunteers have contributed 138 hours to Healthwatch activity.

Highlights from this quarter include:
« Our volunteers attended a very successful volunteer celebration event based in Chester

» Volunteers undertook a review of Healthwatch leaflets and suggested amendments to the
new print run

« Training, including “Making every contact count” and dementia awareness training
« New volunteers undertook Safeguarding training

« Newly qualified Enter and View volunteers undertook Enter and View visits with staff
« Enter and View Activity

« One volunteer supports the office based admin work
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Citizen Focus Panel

During this quarter we have produced a report following our Citizens Focus Panel survey. This
latest report relates to the cost of living crisis and its affects on Cheshire residents. The report
will shortly be published on our website, and sent to Healthwatch England.

We are continuing to recruit to the Citizens Focus Panel and are finalising our next survey. More
information about the Citizens Focus Panel can be found on our websites:

https://healthwatchcheshireeast.org.uk/get-involved/citizens-focus-panel/
https://healthwatchcwac.org.uk/get-involved/citizens-focus-panel/

We currently have 180 members of our Citizens Focus Panel, broken down as follows:

 Cheshire East residents - 70
* Cheshire West and Chester residents - 110
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Safeguarding concerns

Healthwatch Cheshire East received one safeguarding query during the quarter 15t April — 30t
June 2024

A woman whose husband was receiving treatment at Leighton Hospital queried with us
whether safeguarding procedures were being followed. Her husband, who has dementia, was
being moved from the frailty ward to a general ward and, when she was told that he would not
be discharged before a care plan was checked out, she was concerned that he would not
receive the care he needs for such things as choosing and eating meals.

Healthwatch signposted the caller to the PALs team at the hospital.
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Healthwatch Cheshire Future Work Plan

Themes

Cheshire East Completion of Reablement Report

Completion of Discharge to Assess Reports for both Cheshire West and Chester and
Cheshire East

Ongoing Enter and View visits and Reports for both Cheshire West and Chester and
Cheshire East

Cheshire and Merseyside Diagnostics programme project

Pharmacy work to informn Cheshire West and Chester and Cheshire East Pharmaceutical
Needs Assessments.
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For more information

Healthwatch Cheshire CIC, Sension House, Denton Drive, Northwich,
Cheshire, CW9 7LU

Healthwatch Cheshire Feedback Centre can be found at:
www.healthwatchcheshire.org.uk

t: 0300 323 0006
e: info@healthwatchcheshire.org.uk

B @HealthwatchCW and @HealthwatchCE
Facebook.com/HealthwatchCW and
Facebook.com/HealthwatchCE
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